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Most journalism is not about facts but about the interpretation of what seem to be 
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time.” The news story begins: “Fifteen people were injured today when a bus 

plunged…” 
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Abstract 

 

Elite groups struggle to maintain existing power structures, and research reveals that 

the news media play an active role in maintaining these dominant ideologies. In the 

globalizing world, or the so-called ‘global village’, world mediascapes are mainly 

dominated by the West with large press agencies such as Associated Press (AP), 

Agence France-Presse (AFP) and Reuters; and international news networks like CNN 

(International), BBC (World) and France 24. Al-Jazeera, the Arabic version, started 

to oppose this hegemony from Qatar with the satellite station Al-Jazeera English in 

September 2006. The open (and many-facetted) question whether Al-Jazeera English 

produces a counter-ideology to oppose the dominated Western worldview in news 

was the main cause of this research. A comparative analysis between CNN 

International and Al-Jazeera English was undertaken. The news coverage concerning 

the withdrawal of the Jewish settlers from the Gaza Strip in August, 2005, of both 

network stations was subjected to CDA and it was, in addition, compared. Both CNN 

International and Al-Jazeera English were examined on lexicalization, predicational 

strategy, topicalization, intertextuality and framing.  

 

The result may not be surprising: the examined news coverage by Al-Jazeera English 

contains counter-ideological elements vis-à-vis the reporting by CNN International. 

Nonetheless, research shows very well in which linguistic structures this respectively 

dominant ideology and counter-ideology can be found. Some of these structures 

exhibit very explicitly the dominant ideology, such as the word ‘terrorism’ in CNN 

International, or the word ‘resistance’ in Al-Jazeera English. It appeared that both 

network stations have ingroup – outgroup polarization characteristics. In Al-Jazeera 

English’s news coverage, the ingroup is the Palestinian side and the outgroup is the 

Israeli side. The reverse is seen in CNN International, where the ingroup is the Israeli 

side and the outgroup, the Palestinian side. By using different strategies, both 

network stations represent the ingroup positively and the outgroups negatively. 

Moreover, CNN International often refers to the war on terrorism discourse of United 

States President Bush by framing the Palestinian side as consisting of terrorists. 

Indications are found that Al-Jazeera English attempts to ‘re-contextualize’ this 

discourse, i.e. the discourse of terrorism is moved to practices concerning Israeli 

violence and to Israel’s extreme political stance in the Middle East conflict. 

 

Keywords: Media; Ideology; Al-Jazeera English; CNN International; Critical Discourse 

Analysis 
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1.  Introduction and Research Questions  

1.1 Why Research Al-Jazeera?  

Many researchers have shown that – especially in times of war – the media are never 

free of dominant ideologies (see e.g., Fairclough, 1995 and 2003; Thompson, 1995; 

Van Dijk, 1997; Watson, 1998). However, the fallacy of freedom of the press still 

lives on, especially under non-media experts, but also under communication scholars 

and news people (Shaul, 2003: 147). The idea of freedom of the press stems from a 

traditional liberal theory, where the role of the media in a democracy is to check on 

the state (the so-called watchdog role; see Curran, 2002). Nowadays, it is still 

frequently claimed that in democratic countries the media independently set the 

agenda of news in an objective presentation, free of ideology and that they have 

autonomous power that is free from influences of governments and the elite (Shaul, 

2003: 144). This claim is substantiated by well-known cases in which the media 

served society by investigating the abuse of authority by public officials, like the 

Watergate scandal. On the other hand, there are also numerous examples in which 

the media are guilty of biased news reporting, sometimes with catastrophic 

consequences, like the U.S. news coverage of the issue of Iraq’s illegal possession of 

weapons of mass destruction.1 So contrary to a widespread perception of the media 

as striving towards an achievable objectivity, there seems to be an ever-increasing 

awareness that the ways in which mainstream media cover major events are largely 

determined by dominant ideologies (see e.g., Thompson, 1995 and Watson, 1998). 

 

Two processes that are closely related to dominant ideology in the media have been 

termed “Westernization” and “Americanization” (Hall, 1991: 21). From the late 

1960s onwards, the cultural imperialism of the Western-dominated global village has 

been researched by many scholars and has been debated throughout the world. 

Perhaps the first who had determined that the media were being dominated by the 

United States was Herbert Schiller. He states (1993) that, along with the American 

aid programs, expansion of Western media and business corporations promoted 

capitalist and consumerist values, and it eroded local cultures. In the 1980s and 

1990s, researchers showed that the notions Westernization and Americanization 

were based on the theory of one-way flow of communication. They argued that 

instead of going one way, global flows are “multi-directional” (Curran, 2002: 171). 

Furthermore, researchers realized that the media-imperialism theory underestimates 

the critical responses to American domination. Thus, the radical version of cultural 

hegemony was rejected. Nevertheless, Stuart Hall (1991: 33) claims that while there 

                                           
1 For the complete analysis of the media and the weapons of mass destruction in Iraq, see: Kull, S., 

Ramsay, C. and Lewis, E (2003): ‘Misperceptions, the Media, and the Iraq War’ in Political Science 

Quarterly. Vol. 118, Issue 4, 569 – 598. Academy of Political Science. 
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is a global cultural diversity, it is structured by an underlying hegemonic dynamic. 

The dominant strain of global popular culture “remains centred in the West … and it 

always speaks English.” 

 

Cultural hegemony can be seen in different fields, from Disney in the film branch to 

Coca Cola when it comes to our needs for food and drink. Yet, also news coverage 

has long since been dominated by the West with big press agencies such as 

Associated Press (AP), Agence France-Presse (AFP) and Reuters; and international 

news networks like CNN (International), BBC (World) and France 24. The assumption 

of cultural imperialism on the media dominated by the West, or America alone, is 

mainly the reason why the Arabian satellite broadcaster Al-Jazeera started an English 

version in 2006, named Al-Jazeera English. In their mission-statement, Al-Jazeera 

English states that it aims to provide both a regional voice and a global perspective 

to a potential world audience of over one billion English speakers, but without an 

Anglo-American worldview.2 According to many scholars, Al-Jazeera - and especially 

its English version - is now successfully challenging the hegemony of the West. Seib 

states that the rise of Al-Jazeera marked an end to the near monopoly in global news 

that American and other Western media had long enjoyed: “New voices emerged, 

competing for audiences throughout the world by offering news shaped by varied 

interests and perspectives.” (2005: 601) 

 

Al-Jazeera started to oppose the media hegemony of the West out of the tiny state of 

Qatar, but nowadays it has fifty bureaus around the world. It is the first big network 

headquartered in the East. Senior editor Faisal Bodi (qtd. in Seib 2005: 602) cites Al-

Jazeera as “’a corrective’ to the official line that the Western media embraced.” Of 

course, the reality content of such a statement needs to be examined. The question 

remains whether Al-Jazeera English is really providing a different view, and if they 

are, where one could find the differences. In this thesis, these open questions are 

the focus of a comparative analysis between topical news coverage by Al-Jazeera 

English and by CNN International. 

 

1.2 Phrasing of the Research Questions 

Because Al-Jazeera wants to change a media world that is dominated by the West, 

one may expect that their news reporting differs from that of the Western news 

networks. For an objective investigation of this presupposition, I propose a 

comparative study of Al-Jazeera English and a single Western network. I have 

chosen CNN International because of its worldwide reputation and because it is less 

biased than, for instance, Fox News Network (Ackerman, 2001: 65). Dimitrova and 

Strömback (2005: 400) clearly formulate the advantages of a comparative study: 

“[comparative studies] have the potential to provide an antidote to naive 

                                           
2 See website: http://english.aljazeera.net/ (Consulted: 20 July 2007). 
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universalism, to enhance the understanding of one’s own country by placing its 

familiar characteristics against those of other systems, and to cast more light on 

questions concerning the way the media coverage is affected by the positions of the 

political elite within countries.” Still, a thoughtful method is needed to investigate 

both networks. For that I use Critical Discourse Analysis (CDA), because this 

approach can detect ideology3 in language use and it invokes a call on social 

responsibility. I shall explain the method and the reasons for using this method in 

chapter 3: Critical Discourse Analysis.   

 

The study is delimited by focusing on a specific politico-historical case: the 

withdrawal of the Jewish settlers from the Gaza Strip in August, 2005. The reasons 

for selecting this event are partly because Al-Jazeera’s English-language website 

exists since 2003; thus, the chosen event has to be after this date. But more 

importantly, the Middle-East conflict most clearly reflects the collision between West 

and East. The war between Palestine and Israel attracts continual worldwide 

attention, especially due to its political importance to the West.  

Returning to the presupposition of a different, “non-Western” nature of news 

reporting by Al-Jazeera English, my hypothesis is as follows:  

 

Al-Jazeera English has a different ideology in its news coverage concerning the 

withdrawal of the Jewish settlers from the Gaza Strip in August, 2005, than CNN 

International. 

 

From this hypothesis, I have extracted the following two research questions:  

 

1. Which ideology can be recognized in the news coverage at CNN International? 

2. Which ideology can be recognized in the news coverage at Al-Jazeera English? 

 

These two main questions have been reduced to eight sub-questions: 

 

1. Which topics can be recognized in the news coverage of CNN International?  

2. Which topics can be recognized in the news coverage of Al-Jazeera English?  

3. What kind of lexicalization and predications can be seen in the news coverage 

of CNN International? 

4. What kind of lexicalization and predications can be seen in the news coverage 

of Al-Jazeera English? 

5. Which verbal processes can be seen in the news coverage of CNN 

International? 

                                           
3 The concept of ‘ideology’ is often used in the media and the social sciences, but it is notoriously vague. 

In this thesis, ideology is based on Van Dijk’s ideas on ideology and, therefore, it can be defined as “the 

mental representations that form the basis of social cognition, which is the shared knowledge and 

attitudes of a group’’ (1997: 29).  Hence, deviating from the norm, ideology here is not seen as something 

negative. I will extensively discuss the concept ‘ideology’ in chapter 2: Power and Ideology.  
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6. Which verbal processes can be seen in the news coverage of Al-Jazeera 

English? 

7. What kind of intertextuality and framing can be recognized in the news 

coverage of CNN International? 

8. What kind of intertextuality and framing can be recognized in the news 

coverage of Al-Jazeera English? 

 

These sub-questions are based on different textual strategies from CDA that have 

been used to analyze the corpus. A complete overview of the textual strategies and a 

justification of the chosen strategies are given in chapter 4: Model of Analysis.    

 

1.3 Concluding Remarks 

In this introductory chapter, I have outlined my research questions. My interest in 

this theme is mainly based on the potential of Al-Jazeera English to break the 

hegemony of the Western networks in news coverage. I assume that Al-Jazeera will 

bring a complementary voice to the West with their new English-language network. 

With the words of the scholar Seib (2005: 601), who studied the influence of Al-

Jazeera (the Arabian version) on the Western media: “American and other Western 

policymaking must be prepared to deal with the influence of broadly based news 

programming [like Al-Jazeera] that will lessen the influence of U.S. news 

organizations, which have been relatively supportive of U.S. policy during recent 

conflicts.” If such corrective influence on the Western media - for good reasons 

known as the fourth branch of government - turns out to be consistent, I expect that 

Al-Jazeera English could in time contribute to better East-West relations. 



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  9 

2.  Ideology and Power 

 

The West, and especially the United States, dominates the international media. Big 

Western press agencies, like the one that occupies a central stage in this research, 

CNN International, are the leading producers of news coverage. Against this 

background, in September, 2006, the Qatar-based network station Al-Jazeera started 

the sister-company Al-Jazeera English. In their mission-statement, the station claims 

that it aims to provide both a regional voice and a global perspective to a potential 

world audience of over one billion English speakers, yet without an Anglo-American 

worldview.4 Fundamental suppositions about power and ideology underlie this 

mission: (1) the image of groups dominating and groups being dominated, (2) the 

discourse of a singular Anglo-American worldview, and (3) since Al-Jazeera English 

attempts to ‘fight’ the existing Anglo-American worldview, its presupposed that 

power and ideology are mutable and contestable. The suppositions, among others, 

invite an analytic stance vis-à-vis two overarching concepts, namely ideology and 

power.   

 

2.1 Ideology 

As can be understood from the mission of Al-Jazeera English, they want to inform the 

world using a different perspective and to challenge the existing Anglo-American 

worldview. In this light, it is of interest to take a closer look at the concept of 

ideology. Van Dijk5, among others, considers ideologies as “the mental 

representations that form the basis of social cognition, which is the shared 

knowledge and attitudes of a group” (1997: 29). Thus, ideologies form the 

foundation of the social representations and practices of group members, including 

their discourse. This approach implies a descriptive view of ideology and it locates 

ideology in a trigonal interpenetration of cognition, society and discourse (Van Dijk, 

1998: 5). The first concept, cognition, refers to the notion that ideologies constitute 

a system of ideas and, hence, belong to the symbolic field of thought and belief. 

According to Van Dijk (2001: 14), ideologies show a number of basic dimensions: 

 

1. Membership devices (gender, ethnicity, appearance, origin, etc.): Who are we? 

2. Actions: What do we do? 

                                           
4 http://english.aljazeera.net/NR/exeres/DE03467F-C15A-4FF9-BAB0-1B0E6B59EC8F.htm (Consulted: 

October 15, 2007) 
5 I, rely on Van Dijk because his definition of ideology (and power) is founded on cognitive models and he 

hence, sees ideology in a more neutral way. Thereby, he detaches from a more critical approach that sees 

ideology as a pure modality of power. Van Dijk (1997: 25) states that a critical view on ideology is not 

completely wrong, yet it is too superficial. In the first place, because at all times one needs to ask: how 

exactly does it work? Secondly, because most of the time it ignores the fact that dominated groups may 

develop their own ideologies of resistance. Especially the second statement is in the light of this research 

decisive for obtaining Van Dijk’s sociocognitive viewpoint on ideology and power. 
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3. Aims: Why do we do this? 

4. Norms and Values: What is good or bad? 

5. Position: What is our position in society, and how do we relate to other groups? 

6. Resources: What is ours? What do we want to have/keep at all costs? 

 

These are some of the fundamental categories that define social cohesion and that 

form the basic self-schema organizing ideologies.  

Furthermore, ideologies are social and they are associated with group 

interests, conflict and struggle. Ideologies may be deployed to legitimate or contest 

given distributions of power and dominance. I will refer extensively to this notion 

later on in this thesis.  

Moreover, ideology is associated with discourse in that ideologies are 

expressed and reproduced in society (Van Dijk, 1998: 5). This does not mean that 

ideologies are only expressed through discourse, but merely that discourse has a 

specific role in the reproduction of ideologies.   

Lastly, in the definition of ideology accepted in this research, it is stated that 

ideologies belong to groups. This does not imply that all group members at all times 

act according to the values of that specific ideology. Group members participate in 

different social groups and they may exhibit conflicting group affiliations and 

alliances in their talk and text, depending on the context (Van Dijk, 1997: 37).  

 

2.2 Ingroup and Outgroup  

Van Dijk (2001: 13) states that different (discourse) research has proved that 

ideologies often appear in polarized thought, opinions, action, or discourse. This 

suggests that prejudicial discourse will be characterized by a positive representation 

of the self (the ingroup; ‘Us’) and by a simultaneous negative characterization of the 

other (the outgroup; ‘Them’). Crucial in this case are the representations of social 

position, of ingroups and outgroups, and of their association with what is defined as 

good and bad. One way to exhibit these ideological structures in discourse is to 

identify certain structures and strategies that contain a positive self (ingroup) 

presentation and a negative other (outgroup) presentation. These structures and 

strategies include the following (taken from Van Dijk, 1995: 144): 

 

Describing/attributing positive action: 

Ingroup     Outgroup 

Emphasis     De-emphasis 

Assertion     Denial 

Hyperbole     Understatement 

Topicalization     De-topicalization 

-sentential (micro) 

-textual (macro) 

High, prominent position   Low, non-prominent position 
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Headlining, summarizing   Marginalization 

Detailed description    Vague, overall description 

Attribution to personality   Attribution to context 

Explicit      Implicit 

Direct      Indirect 

Narrative illustration    No storytelling 

Argumentative support   No argumentative support 

Impression management   No impression management 

 

These are specific semantic strategies, or moves well-known in the social psychology 

of attribution and intergroup relations (Van Dijk, 1995: 144) that realize positive 

ingroup-presentation and negative outgroup-presentation (what is called 

foregrounding). The reverse is seen with the presentation of negative acts, which 

generally aims to de-emphasize negative ingroup qualities and emphasize negative 

outgroup descriptions and attributions (or backgrounding). Moreover, Linville and 

Jones (qtd. in Van Dijk, 2001) assume that less extensive knowledge about 

outgroups and emphasis on the ingroup will probably lead to more polarized 

structures. Thus, the formal structures of text and talk in general, and of news in 

particular, tend to favor the ingroup and they often derogate, or problematize the 

outgroup. 

 

2.3 Power 

Al-Jazeera started its sister-company to challenge established perceptions. To 

challenge something or someone can be defined as to summon the balance of power. 

Here, I emphasize the concept of power. In this thesis, power is considered an 

ordering principle that locates groups in a matrix of positions. The focus is on 

control; a concept Van Dijk (1998: 162) defines as: a group A has or exercises 

power over another group B when the members of A are usually able to control the 

members of B. This “may typically involve the control of the actions of the other 

group and its members, in the sense that the others are not only not (or less) free to 

do what they want, but may be brought to act in accordance with the wishes or the 

interests of the more powerful group, and against their own best interests (and 

usually also against their will).” (Van Dijk, 1998: 162) 

 

Making others act in accordance with external stipulations requires resources. 

Thompson (1995: 14) distinguishes four main types of power resources: economic, 

political, coercive and symbolic. Economic power stems from the possession of 

wealth, or the means by which wealth may be obtained. Political power concerns the 

power of decision making by those individuals in a certain position, or those who 

have been elected or appointed. The third, coercive power, involves the use, or 

threat of usage, of physical force to subdue or conquer an opponent.  



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  12 

Finally, the most important to the framework of this research, there is symbolic 

power. Symbolic power (also called cultural power) is “the capacity to intervene in 

the course of events, to influence the actions of others and indeed to create events, 

by means of the production and transmission of symbolic forms” (Thompson, 1995: 

17).  Here, control does not take place (primarily) through physical or socio-

economic coercion, but by more subtle and indirect control of the dominated. Control 

in this case can be effectuated through commands, requests or suggestions. An even 

more indirect form exists. Van Dijk states that “the discourses of a powerful group 

may be such that others will form the intentions and accomplish the acts as if they 

were totally without constrains, and consistent with their own wants and interests” 

(1997: 19) such that one may speak of hegemonic power.  

 

2.4 Hegemony 

According to Van Dijk (1997: 17), “hegemonic power makes people act as if it were 

natural, normal, or simply a consensus”. Thus, it projects an idea of 

commonsensicality and it appears in disguise. Hegemony is a concept coined by the 

Marxist scholar Antonio Gramsci. He states that hegemony “is the ideological 

dominance of society, the position in which an ideology favorable to the dominant 

class is agreed upon by the society as a whole. The subordinate classes are 

persuaded to hold views and values which are consistent with the continued 

economic and social dominance of the ruling class.” (Downing et al, 1995: 485) 

Hence, it means that a diverse culture can be ruled or dominated by one group or 

class, but maintained not only by force, but by popular consensus. In that case, 

hegemony means leadership rather than domination. People tend to internalize and 

willingly embrace those ideologies that are in fact controlling and limiting them.  

A critical question is: how is this power implemented? This is where the media 

play an important role. The media represent one of the ways in which hegemonic 

power operates, together with institutions as education, religion and the church 

(Thompson, 1995). Hegemony is never performed with absolute or permanent force, 

as Fairclough (1995: 76) claims it is an “unstable equilibrium”. However, several 

studies show that mind control is able to influence attitudes of people. Van Dijk 

(1997) offers an example of mind control by Western governments concerning the 

immigration politics. Western governments, by informing citizens about the dire 

economic and social consequences of immigration, may influence popular attitudes 

about immigration. These attitudes may, in turn, influence the intention or 

motivation of people to act as the government or other elites prefer, expressing 

resentment and staging protests against immigration, so that politicians may claim 

that there is no popular support for liberal immigration policies. Van Dijk comments 

that this may seem cynical, but that it is largely how discourse about immigration is 

managed in many Western countries.  
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2.5 Domination 

The definition of power that is accepted here is a positive one. There are many 

examples of legitimate and acceptable uses of power, such as can be seen with 

relationships between parents and their children or teachers and students. The 

problem that needs to be focused on then is not power as such, but the illegitimate 

exercise of power - that is, power abuse or domination. In that case, power is being 

exercised primarily in the interest of the powerful, and against the interest of the less 

powerful (Van Dijk, 1997: 24). In a more traditional approach, domination can be 

seen in social conflict / struggle, or other kinds of opposition between groups over 

material or symbolic resources. Other examples of social conflict or struggle include 

that of feminists versus, anti-feminist, male stream or other feminist cultures. Of 

importance is that relations of domination between groups exist, and that ideologies 

order these relations and their everyday implementation. Consequently, domination 

usually leads to resistance and struggle to overcome inequality and oppression. As 

soon as members of dominated groups no longer accept such ideological grounds 

and they have the material conditions to act, counter-ideologies will arise. An 

example of a counter-power is that of Amnesty International against governments 

that violate human rights (Van Dijk, 1997: 30).  

Hence, in the same way as dominating groups have an ideological basis, group-

internal solidarity and inter-group resistance have to be ideologically organized. Van 

Dijk states that “whereas it may be of interest for a dominant group to conceal their 

power abuse and to hide the forms of equality that are its consequences, dissidents 

and opponents may be specifically interested in uncovering and exposing domination 

and inequality, and to manifest and legitimate as ‘just’ their own counter, 

ideologies.” (1998: 168) Thus, ideologies are not essentially dominant or negative. 

Ideologies can be productive or counterproductive depending on the consequences of 

the social practices that have ideologies as their basis. 

 

2.6 The Mediatization of Power  

Ideological institutions are needed to organize ideological practices. When referring 

to hegemonic power, I already stated that education, religion and the media are 

some of the institutions through which ideologies are articulated. In contemporary 

Western societies, the role of the church and education through schools may be 

decreasing (Watson, 1998: 15). Therefore, the media play a crucial role in the 

circulation of ideologies. Marxist scholar Louis Althusser (1918 – 1990) was one of 

the first to affirm that the media are more often the voice of the powerful, than of 

the average of normal person. 

 

Althusser categorized two sets of social sites – or apparatuses – that the capitalist 

mode of production habituated. The first set is the so-called Repressive State 

Apparatuses (RSAs). RSAs include the police, army, prisons, etc. – these are the 

more direct instruments of coercion and violence at the disposal of the ruling classes. 
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In other words, coercive power reveals itself through the RSAs. However, Althusser 

was particularly interested in the second set of social sites, namely the Ideological 

State Apparatuses (ISAs). ISAs include the institutions such as education, churches, 

family, media trade unions, and law. These fall partly outside of state control, but 

still serve to transmit the values of the state. Therefore, they do not work because of 

power and politics, but rather because of ideology. Hence, RSAs are mostly 

controlled in seeing and performing the function that capitalists desired. This is in 

sharp contrast with the ISAs, which are more diverse and open.  

 

To reiterate, by mediating access to public discourse, only specific forms of 

knowledge and opinions may be expressed and widely circulated, and these may 

persuasively lead to mental models and social representations that are in the interest 

of the powerful. Dominant groups know how to control the media. Van Dijk (1998: 

20) observes three different ways. The first form of control is by owning the media. 

This gives elite groups the power to tell the editors what (or what not) to publish or 

to write about. However, they will always claim this is not the case, but research 

shows the contrary (Curran, 2002). Another form of control is that the dominant 

group hires journalists that share their ideology, so that mind control is not needed.  

The third form of control is to provide to journalists such a discourse that they write 

about what the elite group wants. In the paragraph about hegemonic power, I 

already referred to the example of the mind control of Western governments 

concerning the immigration politics. Thus, different topics are discussed by 

governments (or other dominant groups such as lobby factions) that prevent 

journalists from talking about themes (e.g. poverty, racism) that could be damaging 

to the image of the dominant group(s). In this way, journalists are led to believe that 

they are free to write about whatever they want, yet they are (more or less) 

controlled by the dominant group. In other words, the elite group sets the climate of 

opinion. To return to the mission of Al-Jazeera English, the news station implicitly 

claims that (certain groups of) the United States controls the public discourse, and 

that they circulate mental models and social representations that are based on an 

Anglo-American worldview. And finally, this Anglo-American worldview helps to 

implement the policies of the powerful groups, or at least it helps maintain positive 

images of these groups.  

 

2.7 CNN International and Al-Jazeera English 

Numerous scholars have shown that the media cannot be seen separately from state 

institutions or other powerful groups. The media are not free of mind control by elite 

groups (Thompson, 1998). Different (elite) groups pressure the media, and with that 

the news stations becomes the mouthpiece of powerful groups. In this light, Al-

Jazeera launched an English-language version, as it tries to produce a counter-

ideology to, for instance, CNN International. The question central to this thesis still 

stands whether this is working. Evidently, Al-Jazeera, the Arabian version, is 
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recognized worldwide as a factor of political interest. For example, the U.S. Defense 

secretary Donald Rumsfeld denounced the network for anti-U.S. propaganda, 

including reports that American troops in Fallujah were terrorizing civilians. "They are 

simply lying," he said (Halloran, 2006). Al-Jazeera journalists have also been 

expelled from Bahrain, Iran, Iraq, Saudi Arabia and other countries (Miles, 2005: 

323). A likely reason for these drastic solutions is that Al-Jazeera ventilated implicit 

or explicit criticism towards the concerned state (Miles, 2005: 45). However, there is 

one exception: Al-Jazeera is known never to criticize its host country, Qatar, or the 

Emir. Mamoun Fandy (2000: 53) argues that the motto “Anywhere but here” seems 

a perfect slogan for Al-Jazeera’s relationship with Qatar.  

 

2.8 Returning to the Research Question 

In this chapter, the concepts ideology and power have been expounded. I rely on 

Van Dijk who states that ideology is “the mental representations that form the basis 

of social cognition, which is the shared knowledge and attitudes of a group.” This 

approach to ideology makes that a one can speak of counter-ideologies. Moreover, 

Van Dijk states that ideologies often appear in polarized characteristics, that is, so-

called ingroup / outgroup characteristics. He formulated an overview of specific 

semantic strategies or moves that realize positive ingroup-presentation and negative 

outgroup-presentation. 

The research questions in this study are: 

 

1. Which ideology can be recognized in the news coverage at CNN International? 

2. Which ideology can be recognized in the news coverage at Al-Jazeera English? 

 

Hence, ideology in these questions is based on the sociocognitive theory of Van Dijk. 

Following Al-Jazeera English’s mission-statement, it is expected that the news 

coverage of Al-Jazeera English contains a counter-ideology to CNN International. 

Besides basing my argument on Van Dijk, I expect to detect different semantic 

strategies that realize this so-called ingroup / outgroup characteristics. This means 

that the focus will be on ingroup and outgroup strategies. Therefore, each analysis 

(based on the eight sub-questions) will be followed by an overview of the different 

strategies used to define the ingroup / outgroup. In the final conclusions, an 

overview of these strategies will be given, and also the relations between these 

groups and a demarcation of these groups will be discussed.  
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3. Critical Discourse Analysis 

This chapter reflects on the concept discourse and the method Critical Discourse 

Analysis (hereafter: CDA), with specific attention to Fairclough’s three-dimensional 

framework for CDA consisting of text analysis, discourse practice and socio-cultural 

practice. It foregrounds links between social practice, a concept described in this 

chapter, and text. After an explanation of my choice for CDA, I discuss views on 

discourse and discourse analysis to be adopted in this thesis. Secondly, I deal with 

the critical aspect of CDA. Finally, the three-dimensional method of Fairclough is 

explained. The chapter does not expand on the roots of discourse analysis nor does it 

discuss the different kinds of interpretations of the word discourse; for that I refer to 

Schiffrin, Tannen and Hamilton’s (eds., 2001) The Handbook of Discourse Analysis. 

 

3.1 Why Critical Discourse Analysis? 

Before explaining the concept discourse and CDA, I wish to justify my choice of 

method of analysis, i.e. CDA. A fundamental aspect of CDA is that it claims to take 

its starting point in social theory. According to Blommaert and Bulcaen (2000: 452), 

most common theories in this respect are, among many others, Gramsci’s notion of 

‘hegemony’ and Althusser’s concepts of ‘ideological state apparatuses’ and 

‘interpellation’. These two social theories also have a central position in my research 

(see: Chapter 2. Ideology and Power). In addition, CDA also emphasizes language. 

Even though scholars such as Kress and van Leeuwen stress the importance of 

moving into broader multimodal conceptions of semiosis (Blommaert and Bulcaen, 

2000: 450), CDA positions itself primarily in a linguistic milieu. Titscher et al. clearly 

explain the relationship between ideology and language: 

 

According to Antonio Gramsci the political structure of a society is dependent upon a 

specific combination of political / institutional and civil society. To achieve the 

agreement of the majority to the pressure exerted by the political society, a 

collective will must be formed. This is achieved by means of ideologies. Ideologies 

achieve in discourse a real materiality in the linguistic sign. (2002: 145) 

 

This combination of language and social theory makes CDA very useful for examining 

my theoretical assumptions. I have chosen Fairclough’s three-dimensional framework 

because the model pays much attention to concrete textual features, yet it also takes 

into account the discourse-as-discursive-practice, i.e. discourse as something that is 

produced, circulated, distributed and consumed in society. Especially the role of the 

receiver / reader has long been neglected. Yet, nowadays many researchers 

underline the importance of this aspect of communication patterns. Due to limiting 

time, my focus is mainly on the textual analysis, yet I consider the discursive 

practice as equally important. 
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Finally, I wish to state that I share the same ambition as many scholars of 

CDA, in the sense that analyzing social concepts (such as ‘hegemony’ and ‘ideology’) 

has a positive effect on society; i.e. “empowering the powerless, giving voice to the 

voiceless, exposing power abuse, and mobilizing people to remedy social wrongs.” 

(Blommaert and Bulcaen, 2000: 499)  

Thus, in this research, on the one hand power and ideology are the center of 

investigation and, on the other hand, textual elements are. As stated above, CDA 

concerns itself with relations of power and inequality in language. In other words, 

CDA builds a bridge between social theory (in this case power and ideology) and 

language. 

 

3.2 Discourse and Discourse Analysis 

What is discourse? Fairclough states that the term discourse is “used in general 

sense for language (as well as, for instance, visual images) as an element of social 

life which is dialectically related to other elements” (2003: 214). He thereby 

distances himself from linguists who see discourse analysis as referring of text 

structure above the text. The term can also be used in a more specific way: 

“different discourses are different ways of representing aspects of the world” 

(Fairclough, 2003: 4). An example of a more particular discourse is Fairclough’s Third 

Way political discourse of New Labour.  

Discourse analysis, in research, forges a link between linguistic analysis and 

social analysis. Fairclough sees discourse analysis as: “analysis of how texts work 

within social practices” (Fairclough, 1995: 7).6 This approach emphasizes detailed 

linguistic analysis of texts, which is, for example, not the convention among scholars 

influenced by Foucault. So, discourse analysis looks at real and often extended 

instances of social interaction that take the form of language, or do so partially. 

(Fairclough, 1995: 9). Ultimately, CDA involves an analysis of how discourse relates 

to and is implicated in the (re) production of social relations - particularly unequal, 

hierarchical, as well as discriminatory power relations. 

 

3.3 A Critical Analysis 

Before moving on to a more detailed explanation of CDA (Fairclough’s three-

dimensional framework), it may be useful to consider the term critical. The critical 

approach is distinctive in two ways. First, it is distinctive in its view of the 

                                           
6 When talking about social practices, it is necessary to know what ‘social events’ and ‘social structures’ 

are. Fairclough states that social structures define what is possible, social events constitute what is actual, 

and the relationship between potential and actual is mediated by social practices. Language is an element 

of the social at each of these levels. (Fairclough, 2003: 223) I also refer to this term when I explain the 

three-dimensional method.  
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relationship between language and society. Secondly, it is so in the relationship 

between analysis and the practices analyzed.  

CDA sees the relationship between language and society as interwoven. As 

stated above, discourse entails, following Fairclough, “a form of social practice.” 

Fairclough and Wodak (1997: 258) explain that discourse, as a form of social 

practice, implies “a dialectical relationship between a particular discursive event and 

the situation(s), institution(s) and social structure(s) which frame it.” The term 

dialectical takes on a significant role in discourse analysis. A dialectical relationship is 

a two-way relationship. So for instance, society and culture are dialectically related 

to discourse. This means that society and culture are shaped by discourse, and at 

the same time they constitute discourse. Richardson (2007: 28) states, “every single 

instance of language use reproduces or transforms society and culture, including 

power relations.” I will further explain this relationship when I discuss the three-

dimensional framework for CDA. 

Referring to the relationship between language and the practices analyzed, my 

approach may be considered critical in the sense that it aims to reveal power 

relations and ideology, as I try to invoke a call to social responsibility. Fairclough and 

Wodak (1997: 260) state, “CDA sees itself not as dispassionate and objective social 

science, but as engaged and committed. It is a form of intervention in social practice 

and social relationships.” Thus, CDA does not claim to be less objective than other 

forms of research, but normally the political interests and uses of social scientific 

research are less explicit. It can be said that CDA is concerned with social problems 

as well as the linguistic character of social and cultural processes and structures (see 

Richardson, 2007 and Fairclough & Wodak, 1997). Nonetheless, CDA also 

distinguishes itself because it aims at unearthing “a relationship between the text 

and its social conditions, ideologies and power-relations (Wodak, 1996, cited in 

Richardson, 2007: 27).  

 

3.4 A Three-dimensional Framework for CDA 

CDA emerged in the late 1980s as a programmatic development in European 

discourse studies spearheaded by Norman Fairclough, Ruth Wodak, Teun van Dijk, 

and others. Fairclough’s method can be distinguished from the social-psychological 

approach, the social-cognitive model and the discourse-historic method. Fairclough 

sees discourse as the complex of three elements: text, discursive practice (text 

production, distribution and consumption) and social practice. In his view, analysis 

should also be carried out by considering these three elements, and he accordingly 

suggests a three-dimensional framework consisting of textual analysis, discourse 

practice and socio-cultural practice. These levels and their interrelations must be 

studied when analyzing a specific discourse (Fairclough, 1995: 74). Fairclough 

provides the following schematic representation of his approach: 
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3.5 Textual Analysis 

Before describing textual analysis, it is important to discuss the view of textual 

content adopted in this thesis. Together with  Richardson (2007), my assumption is 

that every aspect of textual content is the result of choices. This may be the choice 

to use one way of describing a person, an action or one process over another; the 

choice of one sentence construction over another, or the use of a particular fact, 

opinion or argument over another. Hence, a text is never accidental, but always the 

product of a writer’s choices.  

 

Textual analysis is the first step in the three-way method. Fairclough (cited in 

Richardson, 2007: 38) proposes that “textual analysis involves the analysis of the 

way propositions are structured and the way propositions are combined and 

sequenced.” Richardson suggests the following schematic representation of textual 

analysis: 

 

 

 

 

 

 

 

Fairclough believes that texts should be analyzed at different levels. These levels 

pertain to analysis of vocabulary, grammar, semantics, etc., but more importantly is 

that they “must not be considered to be profound and of direct significance in 

themselves; rather it is the function that such elements serve in the moment of their 

use that is of interest” (Gerbner, cited in Richardson, 2007: 38). Hence, linguistic 

Richardson, 2007: 38 
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analysis must be examined in relation to its direct or indirect involvement in 

reproducing or resisting systems of ideology and social power.  

 

3.6 Discursive Practices 

The second step is the discursive practice. Fairclough (cited in Richardson, 2007: 39) 

states, “the discourse practice dimension of the communicative event involves 

various aspects of the processes of text production and text consumption. Some of 

these have a more institutional character whereas others are discourse processes in 

a narrower sense.” Referring to the more institutional character, Richardson provides 

the example of editorial procedures of The Independent compared to The Times. In a 

narrow sense, one can think of “decoding of texts by the reader / viewer” 

(Richardson, 2007: 39). 

So in this phase, analysis becomes discourse analysis, rather than textual 

analysis. Text is embedded within and it relates to the social conditions. This can be 

represented schematically:  

 

 

 

 

 

 

 

 

 

The diagram shows that there is a dialectical relation between the producer of the 

text and between the text and the consumer. Richardson (2007: 40) states, “at each 

point of the discursive mediation […] the discursive practices are a two-way street.” 

Authors encode meaning into text (the producer makes his choices), but the text 

also acts on the producer (text-genre like the journalist’ five wh-questions). 

Similarly, the text may shape the reader’s belief, but at the same time the consumer 

decodes the text. Decoding is not a simple straightforward process; readers have 

perspectives, background knowledge, agendas, etc. These elements can (and mostly 

do) differ from the producer’s ideas and knowledge. So “social setting” differs, which 

implies that discourses need to be conceptualized as socially situated (Richardson, 

2007: 75). Richardson (2007: 41) adds that readers also have their opinion about 

the producer, which also influences the decoding process. At the same time, within 

the production of the text, the producer envisions a target consumer that determines 

in part the encoding process. 

 

Richardson, 2007: 39 
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3.7 Social Practices 

On the third level, the insights from textual and discourse analysis are prolonged and 

seen in relation to the wider society. This can occur in different dimensions. The 

insights can be placed in “immediate situational context, the wider context of 

institutional practices or the wider frame of the society and the culture” (Richardson, 

2007: 42). So, textual and discursive analysis must refer to social theory. Here, also 

the so-called critical part comes into view. Blommeart states (qtd. in Richardson, 

2007: 42) that “this [critical analysis] can only take place when texts and their 

(ideological) claims are analyzed against the facts – the reality of social practices and 

relations of power more specifically.” Richardson shows CDA in a diagram:  

 

 

As within the discursive practice, there is again a dialectical relation. As Richardson 

(2007: 43) states, “each point of [the] discursive mediation – between society and 

discourse and between discourse and society – is characterized by a dialectical 

relation.” First, there is society and social structure – historical, economical, political 

and ideological features of society – that provide a setting that both enables and 

orders the work of journalists. Richardson (2007: 43) emphasizes that this social 

formation is a “structure-in-process”, so it does not stand on its own or outside of 

ourselves. For example, in the framework of ideology and considering the ideological 

state apparatuses (see also Chapter 3. Ideology and Power), the state does not 

reflect the interest of classes in any direct way – apart from exceptions - but 

consolidates the context in which such an interest is achieved (Richardson, 2007: 

44). Van Dijk defines three ways of control over the press by the dominant class. 

However, it is important that the interest is not directly expressed (journalists enjoy 

a degree of autonomy in their work, albeit relatively), given a context that delimits 

their discursive mobility. 

 

3.8 Being Critical about CDA 

Different scholars have ardently criticized CDA. Much criticism comes from 

Widdowson. He, first of all, states that the term discourse is vague and fashionable 

(Titscher et al, 2002: 163). Moreover, he claims that CDA is not an analysis of 

textual features and context, but interpretation regulated by “pretextual socio-

political commitment” (Widdowson, 1998: 144). That is, he states that the lack of 

precise analysis and (often also) the absence of contextualization cause that scholars 
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Maintain/transform 

 

 
Recalcitrance  

  Social structuration 

 

 
Resistance 

 
Society 

 
Society  

Newspaper–text- reader 



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  22 

only conclude their own biased premises. He also claims that CDA is not a method. 

He defines CDA as “an approach to interpretation” (1998: 150) considering the 

vagueness of concepts (for instance, the concept discourse itself) and models.   

In response to the criticism, many scholars have shown the benefits of CDA 

and they have responded by suggesting that not all the given criticism towards CDA 

is well grounded. The importance of context, for instance, is a factor seriously taken 

into account in the discourse-historical approach of Reisigl and Wodak (2001). In 

reply to Widdowson’s critique about the prior judgements, Fairclough states that CDA 

is, unlike other approaches, explicitly its own position and commitment (Titscher et 

al., 2002: 164). At the same time, CDA has changed, and continues to change, in 

order to remedy some of its theoretical and methodological weaknesses.  

 

3.9 Conclusion 

My focus in this thesis is on linguistic analysis of texts and on socio-cultural analysis. 

Nevertheless, I will also emphasize discursive practice by involving reviews by 

consumers of texts of Al-Jazeera English. Finally, I will speak with Fairclough and 

Wodak, and argue that: 

 

Language has become more salient and more important in a range social processes. 

At the same time, key areas of social life are becoming increasingly centred on the 

media, especially television. This is notably the case with politics. Politicians now 

have unprecedented access on a regular basis to huge audiences, providing both 

better opportunities for them to shape opinion and win support, and greater risks of 

public exposure and discredit. (1997: 259) 

 

Taking this into account, I truly believe that CDA can contribute in making society a 

better one. This is one of the main reasons why CDA has been selected as a method 

for analysis.  
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4. Model of Analysis 

 

The focus of this research is on the linguistic analysis of texts. Discourse analysis is a 

broadly used research tool, so it is not extraordinary that many scholars have 

developed different kinds of strategies in discourse analysis to analyze texts. The 

model used in this research is based on a trail analysis7 with different strategies and 

earlier research. Moreover, Richardson states in his book Analyzing Newspapers 

(2007: 47) that analysis should always move from a micro level to a macro level.8 

The chosen strategies are also based on earlier research. First of all, different studies 

have shown that lexicalization plays an important role in the Israeli-Palestinian 

conflict. For example, Ackerman (2001) shows that the U.S. media have 

systematically avoided the use of the word occupation in the reporting of the Al-Aqsa 

intifada. In reference to the verbal processes and intertextuality, researchers have 

emphasized the importance of the implementation of different voices. In Embedding 

the Truth: A Cross-Cultural Analysis of Objectivity and Television Coverage of the 

Iraq War (2005: 17), the authors show that, among other differences, Al-Jazeera 

(the Arabic version), in contrast with the U.S. counterparts, devoted more coverage 

to voices of protests and diplomacy. Dimitrova and Strömback (2005: 413) claim 

that “the media […] seems to ‘blind’ the audience to alternative interpretations of 

events and imply national consensus on issues by not offering opposing views.” With 

these theories in mind, a trial analysis was done. In the trial analysis, three articles 

of Al-Jazeera English and three of CNN International were examined using different 

textual strategies. The strategies that were used were: (1) referential strategy, (2) 

predicational strategy, the former and the latter based on the discourse-historical 

approach by Reisigl and Wodak (2001); (3) topicalization as proposed by Van Dijk 

(1998), and (4) lexicalization based on Richardson (2007). Moreover, different 

strategies of Halliday (2004) were used: (5) verbal processes, (6) passive / active 

role of actors, and (7) types of process. Based on Fairclough’s theory, texts were 

also examined for (8) intertextuality and (9) framing of voices.  

 The analysis of referential strategy showed no interesting data. Results were 

too general to contribute to the answering of the research questions. The trial 

analysis showed that the analysis of lexicalization based on Richardson gave more 

results. And, since referential strategy is closely related to lexicalization, 

lexicalization was chosen. Predicational strategy showed some results and it was 

easily examined together with lexicalization. The analysis of topics was very 

interesting and it displayed a clear result. With respect to the different strategies of 

Halliday, it became clear that a realization of all analyses was too time-consuming. 

The analysis of verbal process provided interesting results, since very often both 

                                           
7  The trail analysis existed out of six texts. Three articles of Al-Jazeera English (article 1, 2 and 3) and 

three of CNN International (article 2, 3 and 4). 
8 Richardson is certainly not the only scholar who takes this way of researching as a starting point. Also 

Fairclough works from a micro to macro level (see Fairclough, 1995). Yet, Richardson is more explicit 

about it. 
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network stations implemented different voices. The results were especially 

interesting in relation to the results of intertextuality and framing.  

Hence, the following elements were chosen to be analyzed: (1) topics, (2) 

lexicalization and (3) predications, (4) verbal processes and (5) intertextuality and 

(6) framing of the voices. Below, these different strategies will be further explained.  

 

4.1 Topics  

At first sight, it appears that Al-Jazeera English refers to some different topics than 

CNN International. For example, Al-Jazeera English reports in one article about the 

funding of the settlements in the Gaza strip and the West Bank, a topic not 

mentioned in CNN International. Van Dijk (1998: 266) states that topics “embody 

what is most relevant or important for the participants” and “are crucial in the 

formation and accessibility of preferred ideological models, and, thus, indirectly in 

the formation or confirmation of ideologies.” Keeping this in mind, I will analyze the 

different topics referred to in the news reporting. To analyze the topics in a 

structured manner, I will focus on the following questions: 

 

• Which topics are referred to?  

o Possible categories: 

� Palestinian internal politics 

� Israeli politics 

� Politics concerning disengagement 

� Actions of police / military forces  

� Experience of Israeli soldiers 

� Economy 

� Social / civil rights 

� (conditions of) the settlers and protestors  

� (conditions of) Palestinians inhabitants 

� Militant violence 

� Remaining 

• Does the topic express information that is positive about Israel? 

• Does the topic express information that is negative about Palestine? 

• Does the topic express size information that is negative about Israel? 

• Does the topic express information that is positive about Palestine? 

 

The categories were created by reading all articles and by examining which 

categories pre-existed. It appeared that different categories existed in CNN 

International and Al-Jazeera English that have led to the above-mentioned list. For 

the final analysis, texts of both network stations were analyzed a second time using 

the list of categories. The questions concerning the information are based on Van 

Dijk (1998: 267). 
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4.2 Lexicalization and Predicational Strategy 

Richardson states that the analysis of words is the first stage of discourse analysis. 

He declares (2007: 47),a “Words convey the imprint of society and of value 

judgment in particular – they convey connoted as well as denoted meanings.” Allan 

(in Richardson, 2007: 48) analyzed the words used in the U.S.-war against Iraq in 

1991. He encountered that words were used that could have been used to refer to 

the persons, people or actions of both parties involved, but that they had not been 

used that way. For example, the U.S. had an army, navy and an air force, in contrast 

with Iraq that had a war machine. The U.S. suppressed and Iraq launched sneak 

attacks. Richardson (2007: 48) states that the alternatives in each of these pairings 

could be exchanged, but “the ideological constraints (felt particularly at time of war) 

meant that they very rarely were.” Clark (qtd. in Page, 2003: 563) also relates the 

use of words with an ideology: “Naming is a powerful ideological tool... Different 

names for an object represent different ways of perceiving it.” Thus, words are 

commonly taken as neutral reflections of the real world. They may, however, be 

more accurately regarded as constructions of the real that reflect the interest of 

dominant groups.  

In the analysis, I will also take into account the predications that are 

attributed to certain groups. Reisigl and Wodak (2001: 54) state that “predication is 

the very basic process and result of linguistically assigning qualities to persons, 

animals, objects, events actions and social phenomena. Through predication, 

persons, things events and practices are specified and characterized with respect to 

quality, quantity, space, time and so on.” Reisigl and Wodak (2001: 55) claim that 

predications are mostly realized through specific forms of reference (based on 

explicit denotation, as well as on more or less implicit connotation), by attributes (in 

the form of, for example, adjectives, appositions, and prepositional phrases), by 

predicates or predicative nouns / adjectives / pronouns, by collocations or by explicit 

comparisons, similes, metaphors and other rhetorical figures.  For example, in Al-

Jazeera English the settlers are sometimes referred to with the adjective recalcitrant, 

as in recalcitrant settlers. CNN International, for example, uses a predicational 

subordinate clause: “Sharon, who has invested much of his political future in the 

pullout's success…” In my analysis of words and naming, I will also take into account 

the predications that the different groups are given.  

 

4.3 Verbal Processes 

According to Halliday (2004: 170), “our most powerful impression of experience is 

that it consists of a flow of events, or ‘goings-on’.” In this light, Halliday gives in his 

work a schema of the different types of processes in the English language. He claims 

that there are six process types: material, mental, relational, behavioral, verbal and 

existential.  For a complete description of all the processes, I refer to the book An 

Introduction to Functional Grammar (Halliday, 2004). Here, I will only describe the 

verbal process, which will be part of the analysis. The reason for only taking the 
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verbal processes into account is, firstly, because my research focuses on the 

incorporation of opinions. Secondly, in news reporting verbal processes are an 

important resource and they “allow the reporter to attribute information to sources, 

including officials, experts and eye witnesses” (Halliday, 2004:252). 

Verbal processes are clauses of saying, as in the man said to the woman that it 

was noisy. In this example, the man is the Sayer of the verbal process, said is the 

verb used for the process, the woman is the Receiver and it was noisy is the Said. 

According to Halliday (2004: 253), saying has to be interpreted in a rather broad 

sense, “it covers any kind of symbolic exchange of meaning”. For example, in the 

sentence my watch says it’s half past ten, the grammatical function of my watch is 

still the Sayer.  

 

4.4 Narrative: Intertextuality and Framing 

“News reduces complex series of events whose relationship may not be terribly clear 

to stories, imposing narrative order upon them”, declares Fairclough (2003: 84) 

when he writes about news and narrative. News is, thus, not an actual series of 

events written on paper or being told on television. News coverage involves 

constructing of what Fairclough (2003: 84) calls “fragmentary and ill-defined 

happenings”. Fairclough (2003: 85) continues by stating that it includes certain 

happenings and it is excluding others, and it, subsequently, sets these events in a 

particular relation to each other. A part of making the story is the representation of 

voices and of speech. Yet again, the issue of selecting arises. The journalist is in 

control of the process of selecting and of framing the voices or speeches. As 

Fairclough (2003: 85) states, “Journalists are in the business of including some 

things which were said and excluding others (which often means excluding certain 

voices), selecting particular parts of what was said, and generally ordering what is 

often a cacophony of speech and writing into separate speech events.”  

 

Fairclough (2003: 49) differentiates four ways of reporting: 

 

• Direct reporting 

Quotation, purportedly the actual words used, in quotation marks, with a 

reporting clause (e.g. She said, “He’ll be there by now.”). 

 

• Indirect reporting 

Summary, the content of what was said or written, not the actual words used, 

no quotation marks, with a reporting clause (e.g. She said he’d be there by 

then).  

Shifts in the tense (“he’ll” becomes “he’d”) and deixis (“now” becomes “then”) 

of direct reports. 
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• Free indirect reporting 

Intermediate between direct and indirect – it has some of the tense and deixis 

shifts typical of indirect speech, but without a reporting clause. It is mainly 

significant in literary language (e.g. Mary gazed out of the window. He would 

be there by now. She smiled to herself).  

 

• Narrative report of speech act 

Reports the sort of speech act without reporting its content (e.g. She made a 

prediction). 

 

The first form of incorporating speech, direct reporting, is a very obvious inclusion of 

a voice; the other three ways summarize other texts. One might wonder how a 

journalist decides between choosing direct or indirect speech. In my analysis, the 

main focus will be on the prominence of some voices and on the marginalization of 

other voices. In that framework, the four ways of reporting can be of importance in 

the scope of framing. 

In the scope of framing, Fairclough (2003: 53) states, “When the voice of 

another is incorporated into a text, there are always choices about how to frame it, 

how to contextualize it, in terms of other parts of the text – about relations between 

report and authorial account.” One can think about the ordering of the voices in 

relation to each other. For example, the term wrap-up, the final part of the report 

that brings us back to the present, needs to be kept in mind. Moreover, if one looks 

at the ordering of the voices, an antagonist-protagonist structure can sometimes be 

seen. Fairclough (2003) gives an example of a text concerning the Lockerbie 

bombing in 1988. He states that in the text the Western diplomats and politicians are 

the good guys, dominantly voiced in the final part of the text, and they are very 

critical about the Libyans, the bad guys. The latter is prominent in the first part of 

the text. Especially the contrast between the Libyan voices, who refer to what Libya 

is doing, and the Western voices who refer to what Libya appears to be doing, makes 

a distinction between antagonist and protagonist clear.   

 

To critically analyze the intertextuality and framing in the articles of both news 

networks stations, a list of criteria was created. The list is constructed based on 

some questions Fairclough (2005) provides in relation to intertextuality, and on an 

initial close reading of the articles of both news network stations. The list of criteria is 

as follows: 

 

• Which voices are included and which are significantly excluded? 

• Are there voices that criticize others and if so, in what sense? 

• How are other voices textured in relation to the authorial voice, and in 

relation to each other? 

• Are there implemented voices in the wrap-up? 

• Is there a difference between the use of direct reporting, indirect reporting, a 

mix of direct- and indirect reporting, and narrative reporting of a speech act? 
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Hence, when different voices are included, it does not automatically mean that there 

is no altering of attitudes towards a certain side. Framing voices can make a big 

difference and they can create an antagonist-protagonist structure. Turning back to 

narrative and its relation to state apparatus, I will quote some words of Allan (qtd. in 

Fairclough, 2003: 85): “If we see news as part of the apparatus of governance, this 

highlights the sense in which news stories are oriented to regulating and controlling 

events, and the way in which people respond to events.” Taking this into account, I 

expect that an analysis of intertextuality and framing of the voices will be a valuable 

contribution to exposing the dominant ideology in CNN International and Al-Jazeera 

English.  

 

4.5 Research Questions 

Using the model of analysis, the research questions can be further specified. The 

proposed research questions in this thesis, as referred to in the introduction, are: 

 

1. Which dominant ideology can be recognized in the news coverage at CNN 

International? 

2. Which dominant ideology can be recognized in the news coverage at Al-

Jazeera English? 

 

The main objective of this thesis is to answer these questions. By proposing the 

below-mentioned sub-questions, which are based on the textual strategies, I expect 

to find results that contribute to answering these research questions. The questions 

based on the textual strategies are:  

 

1. Which topics can be recognized in the news coverage of CNN International?  

2. Which topics can be recognized in the news coverage of Al-Jazeera English? 

3. What kind of lexicalization and predications can be seen in the news coverage 

of CNN International? 

4. What kind of lexicalization and predications can be seen in the news coverage 

of Al-Jazeera English? 

5. Which verbal processes can be seen in the news coverage of CNN 

International? 

6. Which verbal processes can be seen in the news coverage of Al-Jazeera 

English? 

7. What kind of intertextuality and framing can be recognized in the news 

coverage of CNN International? 

8. What kind of intertextuality and framing can be recognized in the news 

coverage of Al-Jazeera English? 
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13. Settlements out of bounds for a month 

14. Palestinians under withdrawal curfew 

15. Gaza settlers, Israeli forces clash 

16. Israel begins Gaza pullout 

17. Israeli army evicts Gaza Strip settlers 

18. Gaza deadline passes, eviction to start 

19. Abbas hails Palestinian sacrifice 

20. 600 Gaza settlers to move to W Bank 

21. One Gaza settlement left to be cleared 

22. Media puts pullout passions on display  

23. Activists hear Palestinians' woes 

 

 

1. Hamas not to disarm after Gaza pullout 

2. Palestinians celebrate Israeli pullout 

3. Settlers vow to disrupt Gaza pullout 

4. Israel steps up security before pullout 

5. Gaza town to be closed during pullout 

6. Jerusalem tense ahead of Gaza pullout 

7. Palestinians hopeful but anxious 

8. Settler-funding a billion dollar question 

9. Forces deployed as Gaza pullout starts 

10. Settlers defiant, Israeli army moves in 

11. Israeli soldiers wounded by tank fire 

12. Palestinian security redeploys in Gaza 

 

5. The Network Stations: Al-Jazeera English and CNN 

International 

 

This chapter deals with both network stations: Al-Jazeera, the Arabian version and 

the English version, and CNNInternational. First, I will explain the collection of data 

and the choice to compare CNN International with Al-Jazeera English. Second, the 

network stations Al-Jazeera English and CNN International will be discussed.   

 

5.1 Data  

The website articles of both network stations are the data for this research. The data 

is also demarcated by time: the week before the official withdrawal (Sunday 14, 

August, 2005) and the following weeks. This means that the data consists out of 23 

articles of Al-Jazeera English and 17 articles of CNN International. The articles of Al-

Jazeera English consist of 16.231 words and the articles of CNN International of 

12.931 words. Below, an overview of the articles (For the entire articles, see 

Appendix 1. Articles of Al-Jazeera English and Appendix 2. Articles of CNN 

International.) is presented: 

 

Articles of Al-Jazeera English: 
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Articles of CNN International: 

 

 

 

 

 

 

 

 

 

 

 

 

The articles can also be found on the websites of the network stations: 

Al-Jazeera English: http://english.aljazeera.net 

CNN International: http://edition.cnn.com 

 

5.2 Choice of CNN International  

Before moving on to the network stations, I wish to explain my choice for using CNN 

International in my comparison. The choice for CNN International - and, not for 

example, for BBC World - was based on the dominant role of CNN (International) in 

the media world. For instance, Schiller (1993) elucidated that during the Gulf war, 

CNN dominated television screens around the world. The British Broadcasting 

Corporation (BBC), World Service Television, and France’s Euronews programming 

challenge this dominant role, yet CNN remains one of the leaders (Schiller, 1993: 

48). Moreover, it is stated that CNN has a more important role as a news agency 

source than Associated Press (Allan and Zelizer, 2004: 308).  

 

5.3 Al-Jazeera (English) 

Al-Jazeera is the descendant of an unsuccessful network, BBC Arabic Television 

(BBCATV), which was set up in 1994 and quickly failed because of financial 

problems. Some relatively moderate Arab leaders thought an editorially independent 

news organization might be a useful modernization tool; and so the Emir of Qatar, 

Sheikh Hamad bin Khalifa al-Thani, provided 140 million U.S. dollars to hire veterans 

of the BBCATV experiment. They became the core staff of Al-Jazeera, which began 

broadcasting in 1996 (Seib, 2005: 602). Al-Jazeera’s aim was to become self-

sufficient through advertising by 2001, but when this failed, the emir agreed to 

continue subsidizing it on a year-by-year basis. Other major sources of income 

include advertising, cable subscription fees, broadcasting deals with other companies 

10. Deadline for Gaza evictions passes 

11. Israeli troops begin forced Gaza evictions 

12. Hancocks: Dramatic scenes from Gaza 

13. Largest Gaza settlement evacuated, Israel 

says 

14. Israel empties Gaza's Gadid settlement 

15. Gaza pullout to resume Sunday 

16. Israel destroys homes as Gaza pullout 

nears end  

17. Settlers leave last Gaza outpost 

 

1. Gaza settlers' greenhouses to be handed 

to Palestinians  

2. The Situation: Friday, August 12 

3. Palestinian: Withdrawal a victory for 

peace efforts 

4. Security alert for Gaza withdrawal 

5. Violence hits Gaza pullout 

6. Seizing opportunity in the Mideast 

7. Poll: Gaza pullout will help peace process 

8. Emotions flare as Gaza pullout begins 

9. Both sides skeptical on Gaza pullout 
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and the sale of footage. (Miles, 2005: 45) In 2000, advertising accounted for 40% of 

the station’s revenue.  

Al-Jazeera rapidly became known throughout the Arabian world. Within four years, 

the station received the attention of viewers from the Persian Gulf to North Africa. It 

introduced programs that were previously unknown to the Arab people. Especially 

with chat shows like “Opposite Direction”, Al-Jazeera created a space where Arabs 

could argue about their prevailing social, political and religious order, instead of 

having their opinions repressed. (Spencer, 2006) The channel continued to expand. 

Gradually, it became a twenty-four-hour broadcaster. In 2001, it also started its 

Arabic-language website, followed by a sports channel, a text-messaging service 

and, in February 2003, an English-language website. (Miles, 2005: 390) 

In spite of Al-Jazeera’s impressive success in the Arab world from 1996 onwards, the 

channel remained little known in the West until the September 11 attacks in the USA 

in 2001. In the Western world, Al-Jazeera became known specifically for airing 

interviews with Osama bin Laden, and for airing “gruesome” images of Arab 

casualties. (Miles, 2005: 23) 

 

By 2002, many at the network had concluded that broadcasting in English was 

nothing less than an obligation rooted in Al-Jazeera’s original mission as “the first 

channel in the history of broadcasting to tell the Arabic and Islamic perspective to 

the Western people”. (Ackerman, 2006) The idea was to offer viewers an alternative 

to CNN, the BBC and other Western news outlets. “We are trying to reposition Al-

Jazeera as a global channel and not a pan-Arab channel”, Marketing Director Ali 

Mohammed Kamal told The Times of London in November 2002. (cited in Miles, 

2005: 405) “A lot of people watch the BBC or CNN as a credible source of news. We 

are trying to dent this credibility and relaunch as a more international channel.” 

(cited in Miles, 2005: 405). Unfortunately, the network experienced many problems 

at the start. The news provider could not find a single U.S. cable or satellite provider 

to broadcast Al-Jazeera (Asquith, 2006).9 Nevertheless, on  November 15, 2006. Al-

Jazeera finally reached its goal: Al-Jazeera English10, as a sister channel of Al-

Jazeera, was airborne. The corporate profile of Al-Jazeera English is:  

 

Al Jazeera English is the world’s first global English language news channel to be 

headquartered in the Middle East. From this unique position, Al Jazeera English is 

destined to be the English-language channel of reference for Middle Eastern events, 

balancing the current typical information flow by reporting from the developing world 

back to the West and from the southern to the northern hemisphere. The channel 

gives voice to untold stories, promotes debate, and challenges established 

perceptions. 

                                           
9 Finally, the satellite provider GlobeCast Satellite agreed to broadcast the station. Today in the U.S., Al-

Jazeera English is available via satellite and a in few states via cable. In the Netherlands, Canaal Digitaal 

provides Al-Jazeera English. 
10 The first name of the sister organization was Al-Jazeera International, but they changed the name into 

Al-Jazeera English one day prior to the launch.  
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Al Jazeera English is building on the ground-breaking heritage of its sister Arab-

language channel – Al Jazeera, which was responsible for changing the face of news 

within the Middle East, now extending that fresh perspective from regional to 

global.11   

 

In addition to its four broadcast centers, Al-Jazeera English has 21 supporting 

bureaus that gather and produce news. It also shares resources with the 42 bureaus 

of the Arabic language channel. Al-Jazeera English far exceeded its original target of 

40 million cable and satellite homes, and it is now available in 80 million homes 

throughout the world; mainly via satellite, but also via cable.12 

 

5.4 Propaganda or Not? 

There has been no research done on whether Al-Jazeera English is biased or not. 

Nevertheless, the Arabic version has been subject of many studies. With the 

existence of the stations, rumors developed in the West, claiming mostly that the 

network sponsors terrorism and that it broadcasts in an anti-Semitic way. 

Nevertheless, most scholars reject the notion of Al-Jazeera being propaganda of the 

Arabian World (see among others: Miles, 2005). Media specialists and 

communication researchers state that Al-Jazeera is a not a propaganda network 

station. “It does have a point of view, and it reflects that point of view, just as the 

U.S. networks reflect their U.S. view," says Dan Hallin, media and war specialist at 

the University of California, San Diego, in A Failure to Launch (2006). For instance, 

Seib (2005: 602) notices a pro-Palestinian attitude. He states that Al-Jazeera reports 

on the Israeli-Palestinian conflict with “a pro-Palestinian slant (suicide bombings 

were referred to as ‘commando operations’) and an emphasis on the mood on ‘the 

Arab street’”. Thus, it can be stated that Al-Jazeera, especially the Arabic version, 

has a bias like any other news station. Yet, statements that the network reports in 

an anti-Semitic way or that it sponsors terrorism are exaggerated.  

 

5.5 CNN International 

The Cable News Network, commonly known as CNN, is the in Atlanta-based cable 

television network; founded in 1980 by Ted Turner, at the time it was called  

“America’s news channel”. Since the 1980s, CNN has grown, and it now includes 

dozens of news channels and a wholesale news service (CNN Newsource). The key to 

success is simple: “take any given news item and air it again and again in different 

ways on each of the company’s networks” (Flournoy and Stewart, 1997: 3). In 1985, 

the network started CNN International (CNNI). While “getting the news” is the 

                                           
11 See the following website: http://english.aljazeera.net/ (Consulted: July 20, 2007) 
12  Al-Jazeera English website: Key Facts: http://english.aljazeera.net/NR/exeres/650457A1-0CDF-4D37-

A11A-80D01D01AABB.htm (Consulted: January 24, 2008) 
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company’s proclaimed priority, CNN managers have come to understand that how 

they go about getting the news and how they present it will inevitably affect the 

perspective of the news. “With this in mind, the company’s managers –particularly 

those that command the international service – continually work to avoid the 

appearance of being a U.S.-oriented news network even while it is a U.S.-based 

company” (Flournoy and Stewart, 1997: 9). So, CNN International emerged as an 

internationally oriented news channel, with staff members of various national 

backgrounds. Initially, the network broadcasted primarily to American business 

travelers in hotels, but it soon reached 212 countries and territories, with a potential 

one and a half-billion viewers (Flournoy and Stewart, 1997: 6). Nowadays, CNN has 

44 bureaus all over the world.  

Since 1997, CNN International has separated into four regional channels: 

Europe/Middle East and Africa, Asia/Pacific, Latin America, and the U.S. The 

schedules of the different regional versions do not differ significantly from each 

other, but there are minor variations (Medina, 2003: 82). The distribution of CNN 

International is based on a double strategy of establishing bureaus outside the U.S. 

and of signing alliances and joint ventures with other companies in different national 

markets. Medina (2003: 83) explains, “CNN builds its relationships with other 

companies by inviting local stations around the world to submit stories in its global 

‘World Report’ newscast.” According to Flournoy and Stewart (1997: 11), this 

business practice “enabled a diverse group of media to be part of the CNN family.” In 

1998, the daily image of CNN International underwent a major change, which made 

its on-air look seem less North American, and it was substituted with a more 

international identity.13  

CNN obtained its highest rating when international disasters or controversial events 

occurred. (Kloer and Kempner in Medina, 2003: 90). CNN's audience profile consists 

of better-educated viewers, with a high income and a particular interest in news 

(Volkmer, cited in Medina, 2003: 91). A European Marketing Survey found that CNN 

reached nearly 39% of Europe's high earners and opinion makers (Medina, 2003: 

91). 

 

5.6 Is CNN Biased? 

Although CNN International emerged as an internationally oriented news channel, 

there are some accusations of a pro-U.S. editorial bias. CNN is criticized for giving a 

very narrow and North American focus to the news (Nobre-Correia, 1995 cited in 

Medina, 2003: 84). Tom Johnson, CNN president in 1996, said, "There was obviously 

a consciousness that you needed to be neutral in terms of reference to us as 

Americans." (Flournoy and Stewart, 1997: 127) Although CNN International divided 

its services in regions, it did not always present the local view on topics and it mainly 

covered news involving the United States. Wallis and Baran investigated the 

                                           
13 Website CNNI, section ‘about us’: http://edition.cnn.com (consulted: July 21, 2007) 
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coverage of selected news channels and demonstrated how CNN International 

covered the United States more than it covered other countries. (Medina, 2003: 83) 

However, competitors of CNN ascribe its reputation to its presentation of news in a 

fair and balanced way. The lack of ideological and political bias is seen by the 

competitors as an advantage to attract more viewers (Larson, cited in Medina, 2003: 

82). 
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6. The Event: the Disengagement Plan 

 

In the attempt to explain the withdrawal, I wish to state that I tread, especially in 

the scope of this study, on dangerous grounds. Like any other, my point of view is 

also colored, as I am also biased by my history. Thus, to be as neutral as possible, I 

rely on the reports of the United Nations and the Human Rights Watch. The choice of 

these two sources is based on the fact (or presupposition) that both are relatively 

independent. Human Rights Watch is an independent, non-governmental 

organization. The organization is supported by contributions from private individuals 

and foundations worldwide and it does not accept government funds, directly or 

indirectly.14 The United Nations is an international organization consisting of 192 

member states and it is financed from assessed and voluntary contributions from 

these member states.15 Human Rights Watch and the United Nations both base their 

reports on norms set out by the Universal Declaration of Human Rights. 

Nevertheless, the United Nations, especially the General Assembly (and also through 

the UNRWA16), have been accused of an anti-Israel bias.17 Human Rights Watch has 

also been criticized by various organizations and journalists for, among others, an 

anti-Western and an anti-Israel bias. Yet, others have also criticized it for having a 

pro-Western bias.18  

 

6.1 The Disengagement Plan 

In April 2004, Israeli Prime Minister Ariel Sharon proposed a “disengagement plan” to 

withdraw Israel’s military personnel and settlers from the Gaza Strip, and to 

withdraw some settlements on the West Bank. The government eventually adopted 

the plan and implemented it in August and September 2005. The plan contained the 

following agreements19: the Israeli Defense forces (IDF) would remain on the Gaza-

Egypt border (Article 6). However, Israel later decided to leave the border area, 

which is now controlled by Egypt and the Palestinians through the Palestinian 

National Authority (PNA).20 Israel will continue to control Gaza's coastline and 

                                           
14 Website Human Rights Watch: http://www.hrw.org/about/ (last consulted: January 17, 2007)  
15 Website United Nations: http://www.un.org/aboutun/ (last consulted: January 24, 2007) 
16 United Nations Relief and Works Agency for Palestine Refugees in the Near East 
17 Bard, M. (2005): ‘The United Nations and Israel’: 

http://www.jewishvirtuallibrary.org/jsource/UN/israel_un.html (last consulted: January 24, 2008)  
18 Barker, M. (2007): ‘Hijacking Human Rights. A Critical Examination of Human Rights Watch’s Americas 

Branch and their Links to the ‘Democracy’ Establishment’: 

http://www.zmag.org/content/showarticle.cfm?ItemID=13436 (last consulted: January 20, 2008) 
19 This information is taken from the website of the Israeli Prime Ministers Office: 

http://www.pmo.gov.il/PMOEng/Communication/DisengagemePlan/DisengagementPlan.htm (consulted: 

August 27, 2007) 
20 UN Press Release sc/8455: http://www.un.org/News/Press/docs/2005/sc8455.doc.htm (consulted: 

August 27, 2007) 
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airspace, and it reserves the right to undertake military operations when necessary 

(Article 3.1). Egypt will control Gaza's Egyptian border. Israel will continue to provide 

Gaza with water, communication, electricity, and sewage networks (Article 8); 

existing customs arrangements with Israel — under which imports from Israel to 

Gaza are not taxed, exports from Gaza to Israel are taxed, and Israel collects 

customs duties on foreign products entering Gaza—will remain in place and the 

Israeli currency will continue to be used (Art 10). 

Furthermore, Israel decided that Israeli security forces would evict those 

settlers who refused to accept government compensation packages and to voluntarily 

vacate their homes prior to the August 15, 2005, deadline, over a period of several 

days. The United Nations declared that Israel’s forthcoming disengagement offered 

an opportunity to re-energize the Road Map, which was still considered the best way 

to permanently achieve peace, and to an end to the occupation that began in 1967.21 

 

6.2 The Disengagement  

The UNRWA (United Nations Relief and Work Agency for Palestinian Refugees in the 

near East) concluded that after several months of uncertainty and protests by anti-

disengagement activists, and despite some minor incidents, the evacuation 

proceeded smoothly, facilitated by a joint Israeli-Palestinian security operation room 

and the deployment of PA forces around the settlement areas during the 

withdrawal.22 

The withdrawal began at midnight on Sunday, August 14, 2005. The 

evacuation of the 21 settlements in the Gaza Strip was completed within two weeks. 

The Israeli army then began the task of demolishing housing in the settlements. The 

departure of army units and the accompanying infrastructure was completed by 

September 12. Palestinian Authority Security Forces progressively moved into 

settlement areas, followed closely by large crowds of civilians.23 Evacuation and 

dismantlement of the four settlements in the northern West Bank was completed ten 

days later.24 

Overall, according to the UNRWA, the disengagement process “went calmly and 

concluded well in advance of projected timescales, in spite of large demonstrations 

by those Israelis opposed to the withdrawal”.25 

 

                                           
21 UN Press Release sc/8836: http://www.un.org/News/Press/docs/2006/sc8836.doc.htm (consulted: 

August 27, 2007) 
22 Un Press Release sc/8479: http://www.un.org/News/Press/docs/2005/sc8479.doc.htm (consulted: 

August 27, 2007) 
23 UNRWA 28 progress report - July - September 2005: http://www.un.org/unrwa/emergency/prog-

report/report28.pdf (consulted August 27, 2007) 
24 UN Press Release sc8455: http://www.un.org/News/Press/docs/2005/sc8455.doc.htm (consulted 

August 27, 2007) 
25 UNRWA Press Release August 24, 2006: http://www.un.org/unrwa/news/releases/pr-2006/hqg15-

06.pdf (consulted August 27, 2007) 
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6.3 The Aftermath 

UNRWA hoped that the disengagement from the Gaza Strip would bring a relaxation 

of the closure regime and an unfettered access for Palestinian goods to the outside 

world, and thus lead to an economic recovery. However, the only sign of such a 

relaxation was the agreement in November 2005, to open the Rafah terminal to 

allow people, but not goods, to travel between the Gaza Strip and Egypt.   

 

John Ging, UNRWA’s Director of Operations in Gaza, described the overall 

humanitarian living conditions in Gaza as “miserable, frustrating and still 

deteriorating.”26 He said “the opportunities opened up by last year’s disengagement 

by Israel from the settlements in Gaza are fading. The prospects are very worrying 

as Gaza is now cut off economically from the outside world and even keeping our 

humanitarian operations going is an expensive struggle.” 27  

 

According to a report issued in August 2006, by John Dugard, Special Reporter for 

the occupied Palestinian territory of the United Nations Commission on Human 

Rights, major human rights violations continued to take place. The report said that 

despite Israel’s withdrawal from Gaza, the barrier and settlement expansion were 

violations of basic human rights resulting from the continued Israeli occupation.  

After the withdrawal, Israel announced the repeal of its military orders 

governing Gaza and it claimed that the disengagement had ended its occupation and 

thus relieved it of all responsibility for the welfare of Gaza’s citizens. Israel, however, 

continues to be bound by the relevant provisions of the Fourth Geneva Convention 

because it retains effective control over Gaza’s borders, coastline, and airspace and 

thus its economy.   

The Human Rights Watch states in a news report that Israel continues to fire 

artillery into populated areas in Gaza.28 This is one of the factors that heavily affect 

the living conditions of the Palestinians. Also, the exchange of rockets by Palestinian 

armed groups and Israelis is an everyday happening. Between September 30, 2000, 

and May 3, 2006, Israeli forces in Gaza killed 2.346 Palestinians, of whom 850 were 

combatants. Between September 2000, and September 2005, when the IDF and 

settlers completed their withdrawal, Palestinian armed groups in Gaza killed 39 

Israeli civilians and 87 soldiers. 29 

                                           
26 Ibid. 
27 Ibid. 
28 Human Right News: http://hrw.org/english/docs/2007/07/01/isrlpa16310.htm (consulted November 9 

2007) 
29 Ibid.  
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7.  Analysis of Topicalization  

 

Topics of discourse define the information in a discourse that speakers find relevant 

or important (Van Dijk, 1995b: 27). Medina (2003: 83) showed that CNN 

International focused much on the United States, a tendency also seen in the news 

coverage concerning the withdrawal. Analysis30 also shows that Al-Jazeera English 

focuses on themes, such as the condition of the Palestinian inhabitants. A complete 

schematic overview of the analysis can be found in Appendix 4. Analysis of 

Topicalization.  

 

Before moving on to the results, I wish to state that in this chapter, and also in the 

following chapter, I will frequently rely on numbers of occurrences of certain topics / 

words to show differences between the network stations. I am aware of the fact that 

the corpuses are not equal in amount: Al-Jazeera English’s corpus counts 23 articles 

(16.231 words) and CNN International’s corpus exists out of 17 articles (12.931 

words). The research is based on a qualitative approach, rather than a quantitative 

one. Yet, claims of a quantitative nature appeared to be unavoidable. Hence, the 

aforementioned numbers must be seen as indications / degrees of differences, rather 

than as statistics outcomes. 

 

7.1 Al-Jazeera English: Critical Background Information  

Al-Jazeera English, more than CNN International, focuses on background information 

that exposes critical views or a stance towards Israel and the United States. The 

network station gives explicit coverage on future housing of settlers, funding of 

settlements and the implications of the withdrawal for the future of the Palestinians.  

For instance, in article 20 it is stated that 600 settlers will move from their old 

settlements in Gaza to settlements on the West Bank. According to the article, it is 

not immediately clear how long the settlers will stay, but there is a possibility they 

will stay permanently. The article is slightly critical of Sharon: it is claimed that 

settlements are not allowed to grow (according to international law). By stating that 

settlers are moving to the West Bank and that they may stay permanently, Sharon 

would violate international law.  

Article 8 deals with funding of settlements by Israel. The author questions and 

criticizes the funding of the settlements, and he or she also refers to the role of the 

United States in the funding. The text is critical of Israel and the United States for 

funding settlements using illegal methods. 

In article 5 the funding of greenhouses for settlers and the possible 

consequences of withdrawal for the Palestinian economy is discussed. In the article, 

a Palestinian economist states that without access to the end consumer and the free 

                                           
30 The results in this analysis come from proposed questions and categories mentioned in 4.1. Topics.   
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import and export of goods, the newly gained assets will not contribute to the 

Palestinian economy. The article is very critical of Israel. According to Diana Butto, 

advisor to the Palestinian Technical Team on Israel's Evacuation, “Israel does not 

maintain systematized rules or procedures for the movement of Palestinian goods, 

thereby increasing risk and uncertainty among investors” (Al-Jazeera English, Article 

5). Thus, Israel would eventually turn Palestine into a large prison.  

Al-Jazeera English refers in different articles to the reasons behind Sharon’s 

disengagement plan. For instance, disengagement according to Palestinian ministers 

does not constitute a peace effort from Sharon, but a “ruse to get a better hold on 

the West Bank” (article 2). Furthermore, Al-Jazeera English discusses more often 

possible causes for withdrawal. For instance, Al-Jazeera English refers to the view of 

Sharon and Olmert, who state that the ultimate cause is demographic complexity; 

yet, the news station also refers to Hamas sources that claim that violent resistance 

is the prime reason for the withdrawal.  

Finally, Al-Jazeera English discusses in article 22 the role of the media in the 

withdrawal. The article claims that settlers use the media to create a show, to 

demonstrate to the world how they are suffering and what would happen if settlers 

were to be evicted from the West Bank. Even though the author states that the 

settlers were genuinely grieving over the loss of their homes, the author also 

criticizes the settlers for the use of the media and their awareness of the role of the 

media. 

 

7.2 Al-Jazeera English: Focusing on the Palestinian Side  

“Hamas not to disarm after Gaza pullout”, “Palestinians celebrate Israeli pullout”, 

“Palestinians hopeful but anxious” and “Palestinians under withdrawal curfew”. A 

quick look at the headlines of the articles immediately gives an indication of one of 

the main topics in Al-Jazeera English: the Palestinian side. Al-Jazeera English focuses 

more on the internal political situation in Gaza and the implications of the withdrawal 

for the Palestinian inhabitants. 

Firstly, Al-Jazeera English often discusses the internal political situation. For 

example, in the article “Hamas not to disarm after Gaza pullout”, the Palestinian 

political parties Fatah and Hamas are heard about their view on disengagement. In 

article 9, “Forces deployed as Gaza pullout starts”, the forming of a national 

committee of the Hamas and Fatah to oversee the withdrawal and a committee for 

the upcoming elections is discussed. Secondly, Al-Jazeera English takes on a critical 

role in regards to the political situation in Gaza. On two occasions, the news station 

discusses the jockeying between Palestinian parties for the credits of the withdrawal 

and the view of the politicians after the withdrawal. Thirdly, Al-Jazeera English 

discusses the existence and the disarming of resistance movements, putting forward 

critical views and taking both the Palestinian, as well as the Israeli sides into 

account. Finally, an assault on a senior Hamas leader is treated in article 19.  
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A recurrent topic in the articles is the implications of the existence of 

settlements for Palestinian inhabitants. Article 7 concentrates on Palestinian 

experiences of the withdrawal; when inhabitants see the first images on television, 

the fear of violence from the settlers and the hopes and despair of residents become 

visible. In “Palestinians under withdrawal curfew”, the closure of Palestinian 

communities is referred to. The Palestinian communities, living near Jewish 

settlements, are preparing themselves for a month-long Israeli-imposed closure. The 

fear of violence is again extensively discussed. The article also treats a 

demonstration on the West Bank of young Palestinian girls (leading a group that 

includes Palestinians, Israeli and international activists) who demand access to their 

land. Hence, the living conditions of the Palestinians and the implications of the 

(withdrawal of) settlements are central in these two articles. This topic also recurs in 

other articles, albeit with fewer details. 

 

7.3 Al-Jazeera English: Referring to Human Rights and International Law 

One of the topics frequently covered in Al-Jazeera English is human rights and 

international law. When rights or laws are being discussed, is the discussions are 

always very critical towards Israel. A returning topic is that of the settlements 

labeled as illegal. The World Court describes the settlements in the West Bank and 

Gaza as illegal. This is a returning argument in the news reporting of Al-Jazeera 

English and it is used to criticize Israel for violating international law.  

The article “Jerusalem tense ahead of Gaza pullout” refers to the rising tension in 

East Jerusalem, where Israeli Jews have vowed to storm the Haram al-Sharif 

compound, one of Islam's holiest sites. A part of the article interprets the 

measurements taken by the Israeli police:  

 

Hussein criticised the Israeli police for preventing Palestinians from the West Bank 

from entering Jerusalem, calling the measure "draconian and starkly incompatible with 

Israeli claims about religious freedom". 

 

"I know of no other country that prevents the followers of a given religion from 

accessing their respective holy places." 

(Al-Jazeera English, Article 6) 

 

The Muslim administrator Hussein is questioned about the situation. He states that 

the measurements taken by the Israeli police are violating religious freedom. Thus, 

Israel is criticized for violating human rights.  

In the article “Forces deployed as Gaza pullout starts”, the Palestinian 

Information Minister, Nabil Shaath, discusses the pullout in relation to the Palestinian 

rights. He states that the withdrawal implicates a first step to Palestinian 

independence and, hence, to freedom. However, he also claims that the withdrawal 

does not represent full liberty, and that further steps have to be taken to regain 

rights.  
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Thus, on several occasions Al-Jazeera concentrates on what are claimed to be 

human rights violations by Israelis, and it repeatedly refers to the statement of the 

World Bank and their stance on the presence of the settlements.  

  

7.4 CNN International: the Role of the United States 

CNN International was criticized for narrowly focusing on the interests of the United 

States (Medina, 2003: 83). In the CNN International news reporting concerning the 

withdrawal, this tendency can also be seen. The role of United States is made subject 

in different articles, perhaps best illustrated in article 6. In this article, the visits of 

Condoleezza Rice to the region are treated. Moreover, the advices of the United 

States for both parties are covered, as well as the financial support the United States 

plans to contribute.   

Of interest is also article 3 in which journalist Wolf Blitzer’s (CNN Washington 

Bureau) view on the disengagement is given. He especially highlights the positive 

developments over the years. These developments always included Sharon and they 

occurred mostly in the United States. The author refers, for example, to the 

handshaking of Israeli Prime Minister Yitzhak Rabin and Palestinian leader Yasser 

Arafat on the White House lawn, and to the peace treaty that was signed at the 

White House in 1979.  

A recurrent paragraph is also the view of the United States on Hamas: 

 

Hamas, a Palestinian Islamic fundamentalist organization, has been labeled by the 

U.S. State Department as a terrorist organization. The group's military wing, Izzedine 

al Qassam, has admitted responsibility for terrorist attacks against Israeli civilians as 

well as attacks against the Israeli military.  

 

Here, CNN International indicates that the U.S. State Department labels Hamas a 

terrorist organization.   

Hence, CNN International’s news coverage is frequently about the United 

States’ role in the conflict. Their opinion and view, among others about the Hamas, is 

often recalled. 

 

7.5 CNN International: the Experience of the Soldiers 

Even though the topic is not treated in a separate article, the experience of the 

Israeli soldiers is a returning subject in the CNN International news reporting. For 

example, in the article “Hancocks: Dramatic scenes from Gaza” in which CNN 

correspondent Paula Hancocks discusses the developments with CNN's Daryn Kagan, 

giving descriptions of the images of the withdrawal.  

 

So there's no physical attacks, as far as I can see, on the soldiers, but the emotional 

attacks will certainly be very damaging to these soldiers.  
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They're very young, these soldiers, between 19 and 21. Very many of them 18 and 

21, in some cases.  

(CNNI, Article 12) 

 

These protesters were linking arms, they were linking legs, and they were chanting 

things like, "Jews do not expel Jews," trying to persuade the soldiers not to carry out 

their mission. There was a couple of instances, one that I saw of a soldier leaving the 

group of soldiers he was with and sitting down with the protesters. It just got too 

much for him. He gave up ... and he sat down with the protesters. He, as well, was 

carried away by his soldiers -- soldier colleagues. 

(CNNI, Article 12) 

 

Emotions of the Israeli soldiers are emphasized. In article 8, the view of a lieutenant 

is given. Appraisals of the emotions and visions of the Israeli soldiers are featured in 

various articles. Some examples:   

 

"It can't really get worse," Lt. Eli Ovits said. "We personally disagree with the 

connection between the Holocaust and the disengagement." (CNNI, Article 7) 

 

Harel praised Israeli soldiers and police for doing their work "wisely" and "with a lot of 

compassion to the settlers." (CNNI, Article 17) 

 

"It's not an enemy you face, rather your brothers and sisters. Sensitivity and patience 

are the order of the hour," he said.  

 

"The entire nation stands behind you and is proud of you." 

 

[reported clauses of Sharon to the Israeli soldiers]  

(CNNI, Article 8) 

 

Thus, CNN International concentrates on the hard task of the Israeli soldiers, and it 

also refers to different sources that praise the soldiers.  

 

7.6 CNN International: Militant Violence in Gaza 

Violence from militant movements is a topic virtually untouched by Al-Jazeera 

English, but it is something that recurs in the news reports of CNN International. In 

article 5, police reports of residents coming under fire from Palestinian militants are 

given. Article 14 is about a Palestinian who fired at settlers on a roof and it refers to 

a Palestinian militant fire damaging a greenhouse. In article 16, the author writes 

about Palestinian sniper activity. In article 17, Dan Harel is voiced in the final part of 

the text, noting that at one time Palestinian militants killed three of his soldiers. 

Thus, militant violence is a recurring subject in CNN International. Of interest is that 

Al-Jazeera English also provides a space for the voicing of the opinions on the 

violence from these movements. In article 11, it is stated that there was a fire 
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exchange between a Palestinian gunman and Israeli soldiers. Nevertheless, Israel is 

consistently accused of deploying excess violence.  

 

7.7 Ingroup and Outgroup 

In the news coverage of the network stations, a significant difference is seen 

between the covered topics. Al-Jazeera English provides more background 

information, it focuses on the Palestinian suffering, and it often refers to international 

law. CNN International frequently refers to the role of the U.S. and the experiences 

and views of the Israeli soldiers is often subject, as is the violence in Gaza resulting 

from militant groups. 

 

Topics of discourse define the information in a discourse that speakers and writers 

find most relevant or important. (Van Dijk, 1995b: 27). For instance, speakers or 

writers will emphasize information that is positive for the ingroup or it will emphasize 

negative information for the outgroup. Al-Jazeera English’s topicalization shows a 

focus on the internal political situation in Gaza and on the implications of the 

withdrawal for the Palestinian inhabitants. For instance, articles 1, 2, 7, 14 are 

entirely dedicated to the Palestinian situation; they are concerned with both political 

aspects, as with the experiences of the inhabitants CNN International’s topicalization 

is focused on the role of the United States and the role and stance of the Israeli 

soldiers. For example, article 6 is about Condoleezza Rice’s visit, and article 8 

concerns the difficulties the soldiers are having. The content of the topicalization is 

neutral; like the role of the United States in CNN International, or sometimes it is 

even positive as with the role of the Israeli soldiers in CNN International and the 

Palestinian inhabitants in Al-Jazeera English.  

Van Dijk (1995b: 28) states that “ingroup speakers or writers detopicalize 

information that is inconsistent with their interests or positive self-image and 

conversely they will topicalize information that emphasizes negative outgroup 

properties”. In that matter, Al-Jazeera English’s negative outgroup topicalization 

concentrates at different times on the violation of human rights by the Israeli, and it 

often refers to the World Bank’s statement and their views on the presence of the 

settlements. The background information of Al-Jazeera English criticizes Israel and 

the U.S. For instance, in article 8 the author criticizes both Israel and the United 

States for illegally funding settlements. CNN International negative outgroup 

topicalization concerns the violence from Palestinian militant movements. For 

example in article 5, police reports of residents coming under fire from Palestinian 

militants are given.  

 

Summing up, the network stations focus on the ingroup in a neutral or positive way, 

and they emphasize negative qualities or information about the outgroup. 

Undesirable information about the ingroup is not topicalized in the respective news 

coverage. Al-Jazeera English does not expand on the militant violence and CNN 
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International omits critical information about the funding of the settlements. Both 

stations also stimulate empathy for the ingroup and antipathy for the outgroup.  

Thus, in the news coverage of CNN International, the ingroup constitutes 

Israel and the United States. The outgroup encompasses especially the militant 

movements, but also the Palestinians in general. In the reports of Al-Jazeera English, 

the ingroup is the Palestinian side and the outgroup is mostly Israel, but also the 

United States.  

 



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  45 

8.  Analyses of Lexicalization and Predicational 

Strategy  

 

This chapter expands on the use of words and predications by both network stations. 

Words are not commonly neutral reflections of the real world; they are more 

productively regarded as constructions of the real that reflect the interest of specific 

groups. For instance, what remains implicit in a journalist’s choice for the term 

terrorist group other than resistance movement? Moreover, leaving certain words out 

or the use of euphemisms can elucidate ideologically informed choices. Absence is 

just as vital as presence, as Ackerman (2001) discusses in his study concerning the 

use of the term occupation in the U.S. media. Ackerman argues that the U.S. media 

have systematically avoided the term occupation in the reporting of the Al-Aqsa 

intifada. Thus, the context of Palestinian uprising is missing and Palestinian violence 

is seen as revolt rather than of resistance. The news coverage of both network 

stations has been examined with this in mind. Appendix 3 offers a complete overview 

of the analyses.31  

 

8.1 Occupation or Disputed Territory 

In the early 1990s, the phrase occupied territories showed up in hundreds of 

Associated Press articles each year – 699 times in 1992 and 731 times in 1993. 

Nearly a third of all articles mentioning Palestinians used this term. By 2000, the 

number of occurrences had decreased to a few (Ackerman, 2001). Ackerman 

investigated the use of the word occupation in the U.S. Media (including ABC World, 

NBC, CBS and CNN International). He concluded that 90 percent of the networks’ 

reporting has failed to report that the territories were occupied. Nevertheless, he 

also stated that the number on CNN is closer to 80 percent, possibly reflecting the 

network's awareness of its international audience. In the news coverage concerning 

the withdrawal, the term occupation and its derivatives appeared several times on 

CNN International, strengthening the conclusion of Ackerman. Nevertheless, the 

word did not appear as much as it did in Al-Jazeera English. CNN International refers 

to occupation 12 times and Al-Jazeera English 39 times (respectively Appendix 3.4. 

and 3.5)  

CNN International used the noun occupation three times; derivatives were used nine 

times. For instance:  

 

                                           
31 I wish to remind the reader of the comment made at the beginning of chapter 7: this research is based 

on a qualitative approach, rather than a quantitative one. Yet, claims of a quantitative nature appear to be 

unavoidable. Hence, mentioned numbers must be seen as indications / degrees of differences, rather than 

as statistics outcomes.  
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"Hamas confirms its adherence to resistance as a strategic option until the occupation 

retreats from our lands and holy places," senior Hamas member Ismail Haniyye said. 

(CNNI, Article 4) 

 

A month later, Israel is to hand over to Palestinian control the area it has occupied 

since the 1967 Six-Day War. (CNNI, Article 10) 

 

In the aforementioned cases, the term occupation is mentioned in a reported clause 

by the Palestinian side, like in the above-mentioned example - two times by the 

Hamas and one time by Palestinian Legislative Council member, Hannan Ashrawi. 

Derivatives of the word occur nine times, once in a reported clause by the Palestinian 

side and eight times in different clauses.  

 

Israel also is withdrawing from four Jewish settlements in the West Bank -- like Gaza, 

land that Israel has occupied since the 1967 Six-Day War. (CNNI, Article 5) 

 

This paragraph appears five times in CNN International. Besides, it appears that CNN 

International uses different alternatives for the term occupation.  

 

For the first time since Israel took over the land after the 1967 Six-Day War, it had no 

civilians living in Gaza. (CNNI, Article 17) 

 

The emotional evictions come as Israel ends its 38-year presence in Gaza. (CNNI, 

Article 12) 

 

Israel has controlled Gaza, a 140-square-mile piece of coastal land between Israel and 

the Mediterranean Sea, since the Six-Day War in 1967. (CNNI, Article 14) 

 

Al-Jazeera English deploys the term occupation 39 times. The noun is used twenty 

times, of which three times in direct reporting. Al-Jazeera English uses a derivative 

of the word nineteen times: 

 

Hamas, the group behind the majority of anti-Israeli attacks during the five-year 

uprising or intifada, says the rocket attacks were instrumental in persuading Israel to 

leave Gaza after a 38-year occupation. (Al-Jazeera, Article 1) 

 

On Friday, the Palestinians in Gaza also celebrated the landmark withdrawal, which 

comes after 38 years of occupation. (Al-Jazeera, Article 4) 

 

Addressing a crowd of supporters from his ruling Fatah party at the mothballed 

Palestinian airport in southern Gaza on Friday, Abbas hailed the end of Israel's 

occupation of Gaza as "the fruit of Palestinian sacrifice". (Al-Jazeera, Article 19) 

 

The term also occurs in almost every article. In six articles (articles 2, 8, 9, 16, 17 

and 18) the occupation is referred to in the first sentence of the article.  
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Hence, it becomes clear that the term occupation and its derivatives occur 

very commonly in Al-Jazeera English, in contrast with CNN International. CNN 

International uses the noun only in the reported clauses of Hamas. 

 

8.2 Terrorism or Resistance 

There is little agreement on the definition of the term terrorism (Kapitan, 2003: 47). 

Recognizing the worldwide debate on this term, the BBC World Service refuses to use 

the word terrorism for any individual or group (Jenkins, 2003: 18). Al-Jazeera 

English and CNN International also try to avoid the term. Still, both network stations 

refer to the concept by means of intertextuality. Al-Jazeera English uses the term 

three times, in contrast with CNN International that uses the term 31 times 

(respectively appendix 3.2 and 3.1). Both stations mentioned the term only in 

reporting clauses. Some examples of references to terrorism in CNN International 

are:  

 

Hamas, a Palestinian Islamic fundamentalist organization, has been labeled by the 

U.S. State Department as a terrorist organization. The group's military wing, Izzedine 

al Qassam, has admitted responsibility for terrorist attacks against Israeli civilians as 

well as attacks against the Israeli military. (CNNI, Article 4)  

 

One of their chief arguments: That leaving Gaza after years of terrorist attacks by 

Palestinian militant groups will only reward terrorism and lead to similar tactics by 

groups wanting to destroy Israel. (CNNI, Article 5) 

 

Last week, Former Prime Minister Benjamin Netanyahu resigned as finance minister, 

warning Gaza will "become an Islamic terrorist base," endangering "not only Israel but 

many others in the world." (CNNI, Article 5) 

 

"The disengagement is, I think, a part of making Israel more secure and peaceful, and 

I agree with the prime minister," Bush said. "I can understand why people think this 

decision is one that will create a vacuum into which terrorism will flow. I happen to 

disagree. I think this will create an opportunity for democracy to emerge. And 

democracies are peaceful." (CNNI, Article 5)  

 

"Now the Palestinians bear the burden of proof," he [Sharon] said. "They must fight 

terror organizations, dismantle its infrastructure and show sincere intentions of peace 

in order to sit with us at the negotiating table.” (CNNI, Article 6) 

 

In the first example, the U.S. State Department describes Hamas as a terrorist 

organization. Thus, terrorism is brought into the text through intertextuality. The 

second reference in the first example, in the form of terrorist attacks, is more vague 

because of the use of indirect reporting. It states that the group’s military wing has 

admitted responsibility for so-called terrorist attacks. The second example is a 

recurring text in CNN articles that backs the side of the settlers and protestors. The 
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argument is that the pullout rewards terrorism and will lead to more attacks. This 

paragraph is repeated eleven times, occasionally referred to in a slightly different 

manner (For instance, instead of from Palestinian terrorist, it says from Palestinian 

militants.). Terrorism also returns in the reported clauses of the Israeli former 

Finance Minister Netanyahu who opposes the disengagement plan. CNN International 

echoed the voice of Netanyahu fourteen times (Al-Jazeera English refers to him only 

once and without the term terrorism in the reported clause). Netanyahu states that 

the Palestinian Authority is a collection of terrorists (article 9) and he is very clear 

about the consequences of the withdrawal: Gaza will become an Islamic terrorist 

base. The above-mentioned examples all contain the term terrorism or a derivative 

of the word. The term is applied in relation to the Palestinian side and especially to 

Hamas, but provided always through intertextuality.  

Al-Jazeera English refers to terrorism three times:  

 

On Saturday, US President George Bush went on Israel Television to call for the 

dismantling of "terrorist organisations" by the Palestinians, a key part of a Middle East 

peace road map backed by Washington. (Al-Jazeera, Article 12) 

 

Earlier, the former chief of Israel's chief domestic intelligence agency, Avi Dichter, 

warned that Jewish terrorists might try to assassinate Israeli Prime Minister Ariel 

Sharon or attack mosques in Jerusalem. (Al-Jazeera, Article 6) 

 

He also condemned a Wednesday attack in which a Jewish settler in the West Bank 

grabbed a gun from a security guard and killed four Palestinian labourers, calling it "a 

terror attack", Annan's spokesman said. 

 

In the first example, Bush states that terrorist organizations have to be dismantled. 

The two other examples show that Al-Jazeera English relates terrorism with Israel. In 

the second example, the author speaks of Jewish terrorists; and, in the third 

example, Kofi Annan designates an attack by an Israeli security guard on Palestinian 

laborers as a terror attack.  

In total, besides a far lesser frequency of the term terrorism, terrorism is also 

brought into relation with Israel. This stands in stark contrast with CNN 

International, which refers to terrorism 31 times and always in relation with the 

Palestinian side.  

 

BBC World Service refuses to use the word terrorism and instead uses the word 

militants to refer to, for example, Hamas (Jenkins, 2003: 18). CNN International 

seems to follow this rule as well. In the reporting of CNN International, the term 

militant(s) is mentioned 29 times (Appendix 3.3). Jenkins claims that the term 

militant(s) contains less of a value judgment than the term terrorist(s). However, 

CNN International alternates the terms frequently, so much that this presumption 

needs to be questioned. An example of alternation is as follows: 
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Other secular Israelis say they believe the move rewards terrorists and will lead to 

more attacks from Palestinian militant groups. (CNNI, Article 10)  

 

Some say the move rewards terrorists and will lead to more attacks from Palestinian 

terrorists. (CNNI, Article 14) 

 

This alternation does question the proposition that the word militant(s) is less of a 

value judgment. The following two questions arise: to what extent is the term 

militant(s)currently  connected to terrorism, and to what extent have the two terms  

become synonymous? CNN International, who refers widely (if indirectly) to 

terrorism, often uses the term militant(s) and it also alternates the term with 

terrorist(s). Al-Jazeera English chooses not to use the term at all.  

 

Hence, CNN International frequently refers to terrorism, as for the word militants. 

The terms are nearly absent in the news reporting of Al-Jazeera English. It appears 

that Al-Jazeera English sees the violence in Gaza by Palestinians as resistance rather 

than as terrorism. For instance:  

 

Abbas has vowed to prevent attacks on the withdrawing Jewish settlers by Palestinian 

resistance groups following a six-month calm. (Al-Jazeera, Article 2) 

 

The main Palestinian resistance group Hamas sent a thinly-veiled message to Abbas 

on Friday, warning against any attempt to prevent its supporters from continuing the 

struggle against Israeli occupation. (Al-Jazeera, Article 2) 

 

Dua'a Takruri, 21, who spoke in English, described the "slow death" being meted out 

to more than 9000 Palestinian prisoners in Israeli jails, including her father, Haroun 

Takruri, who has been behind bars for 20 years for resisting the Israeli occupation. 

(Al-Jazeera, Article 23) 

 

The Gaza pullout, hailed by Palestinian resistance as a victory and assailed by its 

Israeli opponents as surrender to violence, will mark the first removal of Jewish 

settlements from land that Palestinians want for a state. (Al-Jazeera, Article 18) 

 

The term resistance is used seventeen times by Al-Jazeera English (Appendix 3.4.) 

In CNN International, reference to resistance is only seen in reporting clauses of the 

Hamas. For instance:  

 

In a news conference Saturday, senior Hamas member Ismail Haniyye called the 

withdrawal a "retreat" and said it was "a result of resistance and our people's 

sacrifice." (CNNI, Article 4).  

 

Hence, where CNN International sees violence and groups who use violence as 

terrorism and terrorists or militants, Al-Jazeera English sees the same violence and 

the same groups as resistance and resistance movements.  
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The categorizing of Hamas and other similar movements has also been 

examined. CNN International refers to the group as: militant group / militant 

organizations, Islamic radical groups, militants and Palestinian militants (Appendix 

3.16). Moreover, CNN international assigned the following predications to Hamas 

(Appendix 3.17) (The predications are in italics.): 

 

Hamas, a Palestinian Islamic fundamentalist organization, has been labeled by the 

U.S. State Department as a terrorist organization. The group's military wing, Izzedine 

al Qassam, has admitted responsibility for terrorist attacks against Israeli civilians as 

well as attacks against the Israeli military. (CNNI, Articles 4 and 5) 

 

The predication occurs two times in the news reporting. CNN International describes 

Hamas as a Palestinian Islamic fundamentalist organization. The network also 

informs that the U.S. State Department labels the organizations as a terrorist 

organization. In the final sentence, CNN International states that the group’s military 

wing has admitted responsibility for terrorist attacks and for attacks against the 

Israeli military.   

Al-Jazeera English uses different referential strategies for the movements. 

The movements are referred to with terms such as: armed groups / group's fighters, 

(Palestinian) resistance factions, resistance group(s), and the main Palestinian 

resistance group Hamas (Appendix 3.14). Al-Jazeera English avoids any reference to 

terrorism or extremism, the term militants or the movements. The term terrorist 

organizations is used only once in the reported clause of President Bush. Al-Jazeera 

English refers to the movements mostly as resistance movements. Furthermore, the 

network station refers not only to Hamas, but also to other movements as the 

Islamic Jihad and the Fatah-linked al-Aqsa Martyrs Brigades. With regard to the 

predications given to the Hamas, Al-Jazeera English pays more attention to the 

Hamas than CNN International; in total, sixteen predications are given (Appendix 

3.15). First, Hamas’s characteristics are explained through the use of their own 

voice:  

 

• committed to the choice of resistance as a strategic choice [reported clause of 

Hamas] (Article 12) 

• committed to its military wing and its right to possess weapons [reported 

clause of Hamas] (Article 12) 

• its vow to continue fighting Israel. [reported clause of Hamas] (Article 19) 

• no intention of disarming [reported clause of Hamas] (Article 21)  

• shooting their weapons in the air and declaring: "We shall never lay down our 

weapons". [partly reported clause of Hamas] (Article 14) 

 

The predications in the reported clauses all show military elements, as well as the 

goals of the use of the violent actions, namely resistance and fighting Israel. The 

goals of the Hamas appear also in three other predications: 
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• is sworn to destroying Israel rather than negotiating for a Palestinian state 

alongside it (Article 19) 

• is sworn to the destruction of Israel (Article 12) 

• vowing to go on fighting Israel and claiming victory for the impending Israeli 

withdrawal (Article 12)  

 

Thus, Hamas is mentioned more frequently in Al-Jazeera English. The network 

station also explains the goals of the movement more, as opposed to CNN 

International who only refers to the labeling by the U.S. State Department of the 

movement and the attacks committed by the group.  

 

8.3 Settlers: extremists or families? 

Both network stations frequently use the term settlers, residents and protesters. 

CNN International appears to use the term residents slightly more often (30 times) 

compared to Al-Jazeera English (19 times) (Appendix 3.18). However, of more 

interest are the use of the other terms used to describe the settlers and the use of 

adjectives and predications by both network stations. Al-Jazeera English often refers 

to the (pro-) settlers with the term extremist(s). In total, they use the term 17 times 

(Appendix 3.18), for example: 

 

Israeli extremists say it gives up a Jewish birthright and rewards the Palestinian 

uprising. (Al-Jazeera, Article 2) 

 

Israel has voiced fear Jewish extremists would mount a last-ditch challenge to Prime 

Minister Ariel Sharon's controversial plan to withdraw from Gaza, the first time ever 

Israel will evacuate occupied Palestinian land. (Al-Jazeera, Article 5) 

 

Two of the four, Ganim and Kadim next to the West Bank town of Jenin, are empty, 

but security officials estimate that more than 2000 extremists have moved into the 

other two, where a few a dozen families were living when the pullout plan was 

announced almost two years ago. (Al-Jazeera English, Article 21) 

 

Aside from the word extremist(s), Al-Jazeera English reports using terms such as 

activists, diehards, nationalists, rightists and squatters. Besides these nouns, Al-

Jazeera English uses adjectives such as extremist (Appendix 3.19), for instance: 

 

A mass gathering of extremist Jews is scheduled in Jerusalem's Old City. (Al-Jazeera, 

Article 6) 

 

It appears that Al-Jazeera English uses more adjectives in regards to the (pro-) 

settlers, for they are associated with extremism and radicalism. Some other negative 

adjectives that are used in Al-Jazeera English are hardcore, rightist, diehard, 

recalcitrant, ultranationalist, ultra-Jewish (Appendix 3.19). In the framework of 
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predicational strategies, Al-Jazeera English attributes to the (pro-) settlers negative 

qualities, mostly relating to extremism / radicalism; and they use predications that 

focus on the occupation of the Gaza strip (Appendix 3.21): 

 

1. who infiltrated Gaza 

2. of the 21 doomed settlements 

3. eager to embarrass Prime Minister Ariel Sharon over his Gaza withdrawal plan 

4. the radical Jewish group spearheading resistance in support of hardline 

settlers 

5. denying Palestinians a state of a viable size 

6. who is the mayor of the Gush Etzion regional council in the occupied West 

Bank 

7. mostly radical youths who had locked themselves inside 

8. attempting to obstruct Prime Minister Ariel Sharon's plan for giving up 

settlements on land where Palestinians seek a state 

 

In the first predication, the verb to infiltrate is used, which is closely linked to a 

military discourse and especially connotes hostile intent. In the second example, the 

adjective doomed is used in the predication, which clearly has a negative 

connotation. In the third predication, Sharon is criticized through the use of the verb 

embarrass. In the fourth and seventh predications, the words radical and hardline 

are used, which are subjective and belong to a vocabulary of extremism / radicalism. 

In the fifth and eighth predications, Al-Jazeera English refers to the Palestinian goal 

to seek a state. In the sixth predication, the term occupied is used, referring to the 

occupation of the Gaza strip and West Bank. Of interest here is that the title of the 

man (Goldstein) is given along with the term occupied; this is a predication that 

Goldstein himself would not have given.  

 

CNN International characterizes the (pro-) settlers more as people that are suffering, 

yet honorably so: 

 

1. "were in a very difficult and painful situation.” 

2. "honorable." 

3. some of them angry, some tearful 

4. "with straight backs" and in "an honorable way." 

5. Some sobbing, others stone-faced, but all walking peacefully, 

 

CNN International assigns different qualities to the (pro-) settlers (see also Appendix 

3.22). First of all, they attribute these qualities, using reported clauses from 

President Sharon and Dan Haral, as seen in the use of quotation marks in the 

predications 1, 2 and 4. The predications 1 and 4 are positive about the attitude of 

the settlers. The predications 2, 3 and 5 predominantly stage the emotions of the 

(pro-) settlers, while also emphasizing the positive attitude. This can be seen 

especially in the fifth predication. 
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Thus, CNN International describes the settlers in more neutral terms and it 

assigns predications that claim that the settlers are suffering; yet it places them in a 

tragic hero narrative. Al-Jazeera English, however, describes the settlers and the 

protestors as extremists and it relates the group to extremism through the use of 

adjectives and predications.  

  

8.4 Palestinians: A Cheering Crowd or Abdullah Maani 

It should be stated that the Palestinian inhabitants are discussed more often in Al-

Jazeera English than in CNN International (Appendix 3.10 and 3.11). In total, the 

Palestinian residents are referred to 15 times in CNN International. In Al-Jazeera 

English, the Palestinian inhabitants are referred to 55 times.  

CNN International uses words and phrases such as, a cheering crowd, a 

crowd, and a Palestinian population of 1.3 million to refer to the residents of 

Palestine. Article 3 deviates from the rest of the corpus of articles. In this article 

(“Palestinian: Withdrawal a victory for peace efforts”), a principal named Khalil 

Bashir tells his story of living between settlements, and the violence he experiences 

almost everyday. The article is completely different from the rest, and it gives an 

inside view into the everyday life of a Palestinian man. The Palestinian side in the 

article is mostly represented by Khalil Bashir and his family. The proper names are 

often repeated, sometimes even with adjectives like cheery, as in “a cheery Yusif”. 

The Palestinian residents are mentioned in almost all articles in Al-Jazeera 

English . They use anonymous forms such as Palestinians, fenced-in Palestinians and 

residents, but also many proper names like “Nawraz Kawasmi”, “Abdullah Maani”, 

“Abu Ahmad”, “Salim Safi”, etc. Al-Jazeera English uses eleven different proper 

names.  

 

Regarding the predicational strategy, CNN International uses seven predications 

associated with the Palestinians, while Al-Jazeera English uses twenty-two 

predications (Appendix 3.12 and 3.13) CNN International assigns the following 

qualities to the Palestinians: 

 

1. donning a "Seeds of Peace" T-shirt 

2. who live in poverty and protest and unemployment [reported clause of Peres] 

3. who are doubling their numbers by the generation [reported clause of 

Sharon] 

4. are encouraged by the move [indirect reporting of Palestinian Legislative 

Council member] 

5. are skeptical but encouraged by the precedent [reported clause of Palestinian 

Legislative Council member] 

 

The content of the predications is diverse. The first one is positive, showing that 

Palestinians believe in peace. Yet, this predication is given in article 3, which differs 
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from the other articles. The second predication emphasizes the living conditions of 

the Palestinians that according to the predication are dire. Peres states that the 

Palestinians live in protest, yet he does not mention against what or whom the 

Palestinians are protesting. It can be assumed that they are protesting against the 

presence of the Israelis in the Gaza strip. The third predication is better understood 

in the context of the disengagement. The predication is given as a reason for 

withdrawing from Gaza. In Sharon’s view, the Palestinians are doubling their 

numbers and because of that, among other reasons, the withdrawal is necessary. 

The fourth and fifth predications are given by a Palestinian representative and show 

how Palestinians react to the withdrawal. In article 10, the Palestinian Legislative 

argues that the Palestinians are skeptical because they believe that Sharon’s plan 

behind the withdrawal from the Gaza Strip is to get a better grip on the West Bank 

and to circumvent the so-called roadmap to peace. The reason why they are 

encouraged is not mentioned.  

The predications in Al-Jazeera English are not given through (in)direct 

reporting, yet the journalist him- or herself directly assigns traits to the Palestinians. 

The message of all predications is that the Palestinians are living in a state of 

occupation and that they are suffering from Israeli violence: 

 

• Gazans celebrating along the beachfront ahead of Israel's withdrawal from the 

occupied territory (article 2) 

• living near the illegal settlement (article 14) 

• sealed off from the rest of Gaza in the name of security for the settlers 

(article 14) 

• as he filed through a metal turnstile with dozens of other residents, waiting to 

be searched (article 14) 

• From the northern Gaza Strip village of al-Siyafa, sandwiched between the 

settlements of Dugit, Eli Sinai, and Nisanit (article 14) 

• whose house was demolished by Israeli troops during a five-year-old 

Palestinian uprising (article 17) 

• whose sons, husbands and other relatives have been killed, maimed or 

imprisoned by the Israeli occupation army, especially since the outbreak of 

the al-Aqsa intifada in September 2000 (article 23) 

• whose 14-year-old daughter was seriously wounded by a stray bullet fired by 

an Israeli soldier near the Ibrahim Mosque in downtown Hebron last year 

(article 23) 

• who has been behind bars for 20 years for resisting the Israeli occupation 

(article 23)  

 

Hence, from the naming and the predications it can be seen that Al-Jazeera English 

uses more different names and proper names to refer to the inhabitants of Palestine, 

and that they assign more predications. Moreover, it can be seen that the 

predications in Al-Jazeera English emphasize the occupation by and the violence of 

the Israelis against the Palestinians. In CNN International, the Palestinians are not 
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often mentioned and sometimes they are referred to in an anonymous manner. In 

CNN International, predications assigned to the Palestinians are done so mostly 

through the use of intertextuality.  

 

8.5 Naming the Plan 

The plan’s original title, “The Unilateral Disengagement Plan” (later referred to as 

“The Disengagement Plan”), is referred to in different ways by both network stations. 

Both networks use words such as pullout and withdrawal often. Other words both 

network stations use are the move, the plan and Israeli Prime Minister Ariel Sharon's 

plan. Al-Jazeera English also uses words such as, an exodus, so-called 

disengagement and Minister Ariel Sharon's controversial plan (Appendix 3.6 and 

3.8). A remarkable word used in CNN International is the largest peacetime 

operation in its history. CNN International refers six times to the withdrawal using 

this word.  

Both network stations attribute different predications to the plan (Appendix 

3.7 and 3.9). CNN International assigns various predications: 

 

• spearheaded by longtime settlement supporter Prime Minister Ariel Sharon 

• a “retreat” / “a result of resistance and our people’s sacrifice” [reported 

clause of Hamas member] 

• “good intentions badly played out," [reported clause of Former Israeli Finance 

Minister Benjamin Netanyah]  

• an emotional turning point for Israelis 

• the largest peacetime operation in Israel's military history 

• a peaceful operation 

 

CNN International assigns the predications peaceful operation and the largest 

peacetime operation in Israel's military history to the withdrawal. This pairing of the 

withdrawal with peace can also be seen in the word choice. Furthermore, CNN 

International assigns twice in a reported clause of the former Finance Minister 

Netanyahu the predication good intentions badly played out.  

Al-Jazeera English assigns predications that are related to occupation: 

 

• hailed by Palestinian resistance as a victory and assailed by its Israeli 

opponents as surrender to violence 

• to end Israel's 38-year occupation of Gaza 

• ending Israel's 38-year occupation of the coastal area 

 

In the first predication, the term resistance is used. In the second and the third 

predication, the term Israel's 38-year occupation is used.  
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Hence, both network stations refer in different ways to the withdrawal. CNN 

International classifies the withdrawal as a peace operation. The predications in Al-

Jazeera English relate the withdrawal to the occupation.  

 

8.6 Ingroup and Outgroup 

Since group relations and interests are involved, it can be assumed that ideologies 

show a polarizing structure between an ingroup and an outgroup (Van Dijk, 1995). 

The overall strategy is a positive representation of the ingroup and a negative 

presentation of the outgroup. Ideological structures, such as negative lexicalization 

of the outgroup and emphasis and explicitness on the ingroup, can uncover this 

dichotomy (Van Dijk, 1995: 144). In the analysis of words and predications of Al-

Jazeera English, the outgroup is Israel and the ingroup consists of the Palestinians. 

In CNN International, this is exactly the opposite: the Israelis form the ingroup and 

the Palestinians the outgroup.  

Bhatia (2005: 14) states that using terms such as terrorists and extremists is 

an attempt at “denying the legality of their opponents and emphasizing the need to 

maintain law and order”. Van Dijk also claims that negative lexicalization, the 

selection of (strongly) negative words, is used to describe the outgroup. Al-Jazeera 

English uses words such as extremists and adjectives such as radical to describe the 

settlers. The term terrorism is associated, albeit only twice, with the Israeli side. CNN 

International very often uses the concept terrorism to refer to the actions of the 

Palestinian side. 

Norm and value violation is one of the most fundamental ways of establishing 

a distinction between an ingroup and an outgroup. It shows that the outgroup 

violates norms and values that the ingroup holds dear (Van Dijk, 1995: 156). In Al-

Jazeera English, the occupation is constantly mentioned, implying that the Israelis’ 

occupation of the territory is an illegal action. Therefore, Al-Jazeera English attempts 

to prove that Israel violates norms and values of the United Nations. The “missing” 

of this context in CNN International, i.e. the backgrounding or absence of the term 

occupation, makes that violation of these norms and values by the Israelis is not 

recognized and, hence, Israel is not represented in a negative way. 

Van Dijk (1995: 154) claims that ingroups are represented using detailed 

descriptions, while outgroups are described in more general ways. Al-Jazeera English 

gives a detailed description of the Palestinians. They are represented in a human way 

and they are referred to with proper names. CNN International generalizes the 

Palestinians; Palestinians are not referred to with proper names, but with general 

words such as the crowd.  

A compassion move can be made that creates a compassion for the ingroup: 

showing empathy or sympathy for (weak) victims of the ingroup’s actions. CNN 

International stimulates a compassion for the settlers: the predications assigned to 

the settlers all refer to the settlers as people who are suffering, yet who are 

honorable. Al-Jazeera English shows compassion for the Palestinians by assigning 
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predications that repeat that they are living in a state of occupation and that they 

are suffering from Israeli violence, thus making them the victim. 

Closely related to the compassion move, is the apparent altruism move that is 

used to emphasize an understanding for the position or interests of (some of) the 

outgroup. The move is called apparent altruism because the argument is usually not 

developed, but it merely has a disclaiming and positive self-representation function 

(altruism is obviously a positive value). (Van Dijk, 1995: 155). The naming and the 

withdrawal (and the predications assigned to it) in CNN International emphasize the 

good intentions of the plan. The plan is often referred to as a peace operation, and 

Sharon even invested much of his political career in the disengagement (CNNI, 

Article 5).  

 

Thus, through lexicalization and predicational strategy, the network stations refer 

differently to two important groups in their news coverage. These ways of referring 

show an ideological preference for one of these groups. Both stations marginalize 

and negatively present one group, while concretizing and positively presenting the 

other group. The analysis exposes that in CNN International the ingroup consists of 

the settlers and the outgroup of the Palestinian inhabitants. In Al-Jazeera English, 

this is exactly the opposite case: the Palestinians are the ingroup and the settlers are 

the outgroup. 



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  58 

9. Analysis of Intertextuality  

 

Not everyone is newsworthy to the media. Some voices are often heard and others 

barely make it through the news filters. Analysis shows that Al-Jazeera English 

regularly refers to sources from international institutions and Palestinian inhabitants. 

These groups do not appear in the news reporting of CNN International. 

Nevertheless, CNN International more often uses Prime Minister Sharon as a source. 

The other sources appear, at first sight, to be equally balanced and heard at both 

network stations. Nonetheless, this does not signify that news stations report in a 

“fair and balanced” way with respect to these groups. Both network stations explicitly 

criticize certain groups more than others. From these analyses, a categorization of an 

ingroup/outgroup can be seen: Al-Jazeera English categorizes the Palestinians as an 

ingroup and Israel as an outgroup. CNN International classifies the Israeli side as an 

ingroup and the Palestinian side as an outgroup. Besides, a framing of the voices has 

to be taken into account. According to Fairclough (2003: 53), “framing can be 

conducive to an interpretation favorable to a group and unfavorable for another”. 

From the complete analysis of the framing, it appears that the stations have created 

an additional antagonist-protagonist structure. Al-Jazeera English appears to more 

frequently frame voices in favor of the Palestinian side, than CNN International does 

for Israel. For a complete overview of the analysis, I refer to Appendix 5.  

 

9.1 Including and Excluding Voices  

Journalists include certain voices and they exclude others; they select who is heard 

and who is not. This incorporating of voices is very common in news coverage. CNN 

International and Al-Jazeera English both give voice to different parties; some parties 

are equally heard in both network stations, others are more often heard in one of the 

two. Media researchers have stated that Al-Jazeera, the Arabic version, devotes 

more coverage - in contrast with U.S. counterparts - to voices of protest and 

diplomacy (Aday, Livingston and Hebert, 2005). This can also be seen in Al-Jazeera 

English’s news coverage concerning the withdrawal. The news station includes the 

voices of international institutions, a group not referred to by CNN International. In 

CNN International, the voice of Prime Minister Sharon is incorporated twice as often 

as it is in Al-Jazeera English. However, Al-Jazeera English gives three times more 

often voice to the Palestinian inhabitants than its American counterpart.  

 

First of all, Al-Jazeera English uses a source from an international institution eleven 

times (Appendix 5.1) The institutions referred to are The World Court, the UN Office 

for Coordination of Humanitarian Affairs, and UN Secretary-General Kofi Annan and 

his chief spokesman Stephane Dujarric. These voices all belong to the United 

Nations. The most repeated reported clause is that of the World Court stating that 

the Israeli settlements are illegal:   
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The World Court describes the Israeli settlements as illegal. (Al-Jazeera English, Article 

2) 

 

UN Secretary-General Kofi Annan is mentioned in article 19 and he is critical of both 

sides, as he emphasizes that both sides have to cooperate. In the final clause, Kofi 

Annan calls the killing of four Palestinian laborers a terror attack and with that he 

connects the Israeli side with terrorism: 

 

He also condemned a Wednesday attack in which a Jewish settler in the West Bank 

grabbed a gun from a security guard and killed four Palestinian labourers, calling it "a 

terror attack", Annan's spokesman said. (Al-Jazeera, Article 19)  

 

Second of all, both network stations incorporated the voice of the Palestinian 

residents and of Prime Minister Sharon, but there is a significant difference in the 

amount of references. Al-Jazeera English refers to the Palestinians inhabitants 32 

times in seven different articles. CNN International only incorporates the voice of the 

inhabitants twelve times and all in one article (article 3. “Palestinian Withdrawal a 

victory for peace efforts”). In CNN International, however, Sharon’s voice is heard 

twice as often (30 times) than in Al-Jazeera English (15 times) (Appendix 5.1). 

 

Thus, Al-Jazeera English refers more often than CNN International to international 

institutions. The voice of the institutions of the United Nations is critical towards 

Israel in that it claims that the settlements are illegal, and it relates the Israeli side 

to terrorism. The voice of the UN Secretary-General Annan is also critical to the 

Palestinian side. Furthermore, CNN International devotes more coverage to Prime 

Minister Sharon, while Al-Jazeera English devotes more coverage to the Palestinian 

inhabitants.  

 

9.2 Critical Voices  

The above analysis showed that certain voices are left out. The second question 

proposed in the analysis is whether the included voices criticize explicitly the 

Palestinian or the Israeli side. Al-Jazeera English and CNN International both mention 

the settlers who criticize the army and Israel for the disengagement. This criticism is 

mostly by angry settlers who scream or yell that the Israeli soldiers are, for instance, 

Nazis. This kind of criticism appears to show the anger of the settlers. Nevertheless, 

both network stations also report voices of groups who criticize Israel or Palestine. 

Al-Jazeera English gives voice to more experts and politicians who criticize Israel. 

CNN International implements critical voices less explicitly, yet the voices that 

criticize are mostly critical of the Palestinians side.   

 

Al-Jazeera English incorporates twelve explicit critical voices (Appendix 5.2). Eleven 

are critical towards Israel; one is critical towards the Hamas. Different politicians, 
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experts and inhabitants from the Palestinian side animadvert upon Israel. For 

example:  

 

"Israel does not maintain systematised rules or procedures for the movement of 

Palestinian goods, thereby increasing risk and uncertainty among investors," said 

Diana Butto, advisor to the Palestinian Technical Team on Israel's Evacuation.  

 

"Israel has yet to provide answers and information to the Palestinians on all of the 

major issues. Accordingly, Palestinians fear that the Occupied Gaza Strip will be turned 

into a large prison, with no access to the Occupied West Bank or the rest of the 

world." (Al-Jazeera, Article 5) 

 

Diana Butto, advisor to the Palestinian Technical Team on Israel's Evacuation, 

criticizes Israel on making Gaza a large prison and on not maintaining systemized 

rules or procedures for the movement of Palestinian goods.  

 

The source of the criticism influences the credibility of the content. For instance, the 

reader easier questions criticisms of members who do not belong to a group. 

Criticisms of members of the group or members who are, more or less, neutral make 

the content of the criticism trust worthier. (Van Ginneken, 2002: 107) In the article 

“Settler-funding a billion dollar question”, the author discusses the funding of the 

settlements. Al-Jazeera English uses different sources to answer the question 

relating to how the funding is being executed. Different voices criticize the Israeli 

policies, stating that nobody knows exactly how this is done and even that they are 

in violation of the law: 

 

It found widespread government complicity in establishing more than 100 such 

outposts, and the inquiry's chief, former prosecutor Talia Sasson, called the 

government's actions "a blatant violation of the law". (Al-Jazeera English, article 8) 

 

In article 8, “Abbas hails Palestinian sacrifice”, Kofi Annan condemns a Jewish settler 

for killing Palestinian laborers: 

 

He also condemned a Wednesday attack in which a Jewish settler in the West Bank 

grabbed a gun from a security guard and killed four Palestinian labourers, calling it "a 

terror attack", Annan's spokesman said. (Al-Jazeera, Article 8) 

 

By using Israeli experts or Kofi Annan as a source, a subtle signal concerning the 

reliability of the quote is given to the reader. The critical reader would have 

questioned the truth of the content easier if it was given by, for instance, a 

Palestinian politician.  

 

Like Al-Jazeera English, CNN International incorporates explicit critical voices. 

Nevertheless, the American network station uses only five voices that contain explicit 

criticism. All criticism is of Former Israeli Finance Minister Benjamin Netanyahu, who 
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criticizes Israel on the disengagement plan and Palestine on, among other things, 

becoming a terrorist base: 

 

Last week, Former Prime Minister Benjamin Netanyahu resigned as finance minister, 

warning Gaza will "become an Islamic terrorist base," endangering "not only Israel but 

many others in the world." (CNN International, Article 4) 

 

Netanyahu dismissed the Palestinian Authority as "an authority by name alone," and 

railed against it as "really a collection of terrorists, gangsters, Hamas, Islamic Jihad 

and others who are operating freely, with weapons." (CNN International, Article 9)  

 

Netanyahu criticizes Palestine for becoming an Islamic terrorist base, endangering 

Israel and many others in the world. Also, the Palestinian Authority is criticized. The 

tone of Netanyahu is hard and clear.  

 

Summing up, Al-Jazeera incorporates eleven voices that animadvert upon Israel. 

Sources are experts, politicians and inhabitants of the Palestinian side, yet also 

experts and politicians from the Israeli side and from the international world. The 

latter makes the credibility of the critical content more reliable. CNN International 

implements fewer voices that are explicitly critical, namely it uses the voice of the 

Former Israeli Finance Minister Benjamin Netanyahu five times, and it is he who 

criticizes the disengagement plan and (especially) Palestine.  

 

9.3 Framing of Voices 

When voices are incorporated into a text, there are always choices on how to frame 

them. In the analysis, three questions concerning framing have been proposed: (1) 

how are other voices textured in relation to the authorial voice and in relation to 

each other? (2) Are there implemented voices in the wrap-up? (3) Is there a 

difference between the use of direct reporting, indirect reporting, a mix of direct- and 

indirect reporting and a narrative report of a speech act? Appendix 5.3 gives a 

complete overview of the analyses of framing.  

 

Al-Jazeera English frames voices in such a way that the interpretation is more 

positive for the Palestinian side and / or that it is more negative for the Israeli side. 

CNN International frames voices in such a way that they are more positive for the 

Israeli side and the United States and / or that they are more negative for Palestine. 

This does not signify that the network stations always frame the voices in such a way 

that they are conducive to a specific group. Some voices are included in the text and 

they do not appear to be favorable or unfavorable to any group. In general, it can be 

said that Al-Jazeera English more frequently uses tactics that are in favor of the 

Palestinians than CNN International does in favor of Israel. In the news reporting of 

the CNN International, the framing is sometimes neutral, sometimes in favor of the 

Palestinians, but still mostly in favor of the Israeli side. Below are some examples of 
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framing by both stations that are conducive to one group and / or that counter 

another.  

 

9.3.1 Example 1: Quoting of Sources and the Context  

The contextualization of quotes can have a serious effect on the meaning of the Said. 

A remarkable example of this is seen in the reporting of both network stations. Al-

Jazeera English and CNN International both quote directly the voice of Chief 

Palestinian negotiator Saeb Erekat. Yet, the context in which the direct reporting is 

mentioned is different in such as way that it is more positive for the Palestinian side 

or the Israeli side. In Al-Jazeera English, the voice is incorporated as follows:  

 

Chief Palestinian negotiator Saeb Erekat on Tuesday called on Israel to resume final 

status negotiations, on issues such as Jerusalem and Palestinian refugees, after the 

pullout from Gaza.  

 

Optimistic thoughts 

 

"From the day that we resume talks on final status issues I am sure it would take six 

months to reach a settlement," Erekat said at a press conference in Gaza City. "The 

rule of law and the fate of people will be decided after the disengagement through 

ballots and not bullets." (Al-Jazeera, Article 14) 

 

CNN International implements the voice as follows:  

 

Chief Palestinian negotiator Saeb Erekat said Palestinian Authority President Mahmoud 

Abbas will issue a decree in the coming days calling on the Palestinian people to take 

part in general elections on January 21, 2006. 

 

The decree, he [Erekat] said, will send a message to Hamas and other militant 

organizations: "They must understand that the transfer of power and authorities will 

have to be through ballots and not bullets." (CNNI, Article 8) 

 

In the reporting of Al-Jazeera English, the quotation states that the rule of law and 

that the fate will be decided through ballots and not through bullets, without 

referring to a particular group. Still, from the paragraph mentioned above it can be 

concluded that the reported clause makes reference to the relation between Israel 

and Palestine. In CNN International, however, the message is clearly for Hamas and 

other militant parties. Thus, Al-Jazeera English and CNN International imply that they 

report directly, yet the reported clause is slightly different. Moreover, each network 

station contextualizes the reported clause in a different way. Al-Jazeera claims that 

the quote is aimed at the relation between Israel and Palestine. CNN International 

states that the message is for Hamas and other militant parties. Contextualizing the 

quote thus criticizes Hamas in the report of CNN International and both Palestine and 

Israel in Al-Jazeera English.   
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9.3.2 Example 2: Formulations of Reported Clauses  

Van Ginneken (2002: 105) states that by citing in certain ways the factualness of the 

content can be influenced. For instance, by quoting complete sentences or views of 

speakers, the claim is more or less communicated as a fact. Yet, by citing speakers 

and quoting only certain words, the attention is on the formulation and choice of the 

words; and the content is indirectly being questioned. Van Ginneken claims that the 

first procedure is chosen mostly when citing the “friendly” sources, and the latter 

when citing “hostile” sources. Al-Jazeera English and CNN International use this 

tactic as well. Some examples from Al-Jazeera English:  

 

On Saturday, US President George Bush went on Israel Television to call for the 

dismantling of "terrorist organisations" by the Palestinians, a key part of a Middle East 

peace road map backed by Washington. (Al-Jazeera, Article 12)  

 

The army estimated about half of the 8500 Gaza settlers remained in defiance of 

Prime Minister Ariel Sharon's plan to "disengage" from occupied areas he said have 

little security value for the Jewish state. (Al-Jazeera, Article 18)  

 

In the first example, the use of the quotation marks in terrorist organizations makes 

that the factualness of the Said is attached to President Bush. But, more importantly, 

it puts the emphasis on the way of reporting and not on the content. In the second 

example, the quotation marks are only used for the verb disengage, which also puts 

the emphasis on the formulation and not on the content. The author appears to want 

to emphasize that the action disengage is discussable and that maybe one cannot 

speak of disengagement because Israel has kept militarily control over the Gaza 

Strip.  

 

Similar methods can be found in the news reporting of CNN International:  

 

Prime Minister Ariel Sharon announced the plan in December 2003 in hopes of 

reinvigorating the Israeli-Palestinian peace process.  

 

Some settlers don't want to leave because they believe Gaza is part of the traditional 

Jewish homeland. Some say the move rewards terrorists and will lead to more attacks 

from Palestinian terrorists. 

 

Palestinians hail pullout 

 

Palestinian Authority President Mahmoud Abbas on Friday told a cheering crowd that 

Israel's withdrawal from Gaza was "the fruits of sacrifices" of Palestinians. 

 

(CNNI, Article 14) 

 

In the verbal clause of Sharon, there is no use of quotation marks whatsoever, 

neither when the voices of the settlers are incorporated. Yet, in the verbal sentence 

of Abbas there is a use of quotation marks. Thus, the voices of Sharon and the 
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settlers are presented more as being objective, while no attention is paid to the 

exact presentation of the words. In the verbal clause of Abbas, the focus is on the 

precise formulation of the words, and it, therefore, casts doubt on the content.  

 

9.3.3 Example 3: Use of Authorial Voice and the Voices in the Wrap-up 

In the final part of article 2 (“Palestinians celebrate Israeli pullout”) of Al-Jazeera 

English, a clear example can be seen of the relationship between the authorial voice 

and the incorporated voices, as well as the relevance of the wrap-up: 

 

Security concerns 

 

Palestinian cabinet minister Mohammad Dahlan said Abbas attended the celebration 

against the recommendation of security officials, who were worried about his personal 

safety. 

 

The United States hopes the pullout plan will restart talks on a peace road map, but 

Israeli Prime Minister Ariel Sharon insists there will be no discussion of statehood until 

Palestinians dismantle all resistance groups - a condition of the peace plan. 

 

Israel has also failed to implement its own road map promise to freeze settlement 

building and remove settler outposts set up without even Israeli authorisation. 

 

The World Court has said settlements on land Israel captured in the 1967 Middle East 

war are illegal. Israel has disputed this. 

 

Four voices are included: Palestinian cabinet minister Mohammad Dahlan, the United 

States, Prime Minister Ariel Sharon and the World Court. A superficial measure of 

“balance” might appear quite positive; the author includes voices of the two 

protagonists and of the United States and the World Court. Nevertheless, the claim 

of Prime Minister Sharon is followed by a heavily critical stance of the author who 

reminds the reader that Israel failed to complete their part of the demands. The 

other voices are not provided with comments of the authorial voice. Besides, the final 

voice is the World Court that reminds the reader that the World Court sees the 

settlements as illegal. Again, a critical note is placed in favor of the Palestinian side. 

Thus, the authorial voice comments on the claim of Prime Minister Sharon, and the 

critical stance of the World Court is given in the wrap-up . These two ways of framing 

contribute to a negative manner of representing Israel.  

 

In the CNN International article “Both sides skeptical on Gaza pullout” (article 9), the 

Israeli side and the Palestinian side criticize the plan and the possible outcomes of 

the plan. In the first part of the article, former Finance minister Netanyahu is heard 

and, in the final part, the Palestinian Legislative Council member Hannan Ashrawi. 

The text is as follows: 
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Palestinian Legislative Council member Hannan Ashrawi said some Palestinians see the 

move as an attempt by Sharon to circumvent the so-called road map to peace. 

 

"This is Sharon's way of unilaterally imposing his view and of demanding payback in 

the West Bank and in Jerusalem and in the Palestinian refugee rights," she said. 

 

"People are skeptical, but at the same time people are encouraged by the precedent -- 

the fact that settlements are being evacuated and the army is leaving," she said. 

 

"We hope that there would be a viable, credible political process that will move rapidly 

ahead in order to ensure the end of the occupation, started in '67, and the two-state 

solution becoming a reality on the ground."  

 

Palestinian militants, waving flags and carrying guns, staged celebrations Tuesday at 

Khan Yunis near the Neveh Dekalim settlement in Gaza. (CNNI, Article 9) 

 

The voice of the Palestinian side is given in the final part of the text and it is critical 

towards the Israeli side. This appears to be “fair and balanced” news, given that 

Netanyahu criticized the Palestinian side in the first part of the article. Yet, the 

reported clauses of the Council member are followed by the authorial voice that 

states that Palestinian militants were celebrating with guns and flags. The 

information has no relation with the Said of the Council member; the last sentence 

refers to militants waving guns, whereas the content of the implemented voices 

concerns the consequences and intentions of the withdrawal. Yet, the authorial voice 

reminds the reader of the existence of Palestinian militants and the presence of arms 

in Gaza. Thus, the authorial voice takes a critical position towards the Palestinian 

side: it does not conclude with the critical Palestinian voice, but rather with a 

reminder of the Palestinians as militants.  

 

9.3.4 Example 4: Expression “what he/she called”   

As with the formulation of the reports, expressions such as what he/she called 

influence the factualness of the content. Both CNN International and Al-Jazeera 

English use the expression what he/she called: 

 

Buttu argued that the task will be difficult due to what she called Israel's "continued 

military control of the Gaza Strip." Still, she said, Abbas "is committed to disarming 

and he is committed to making sure that there is calm in the area." (CNNI, Article 16) 

 

Sharon has argued that the withdrawal from Gaza was necessary to save Israel from 

what he called "the demographic threat". (Al-Jazeera English, Article 6) 

 

By using the expression what he/she called and the quotation marks, the authorial 

voices take distance from the naming of the event. Therefore, the factualness of the 

naming is being questioned. Besides, the emphasis is on the formulation instead of 
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the content. The author sends a veiled message to the reader that the naming of the 

concept is biased.  

 

9.3.5 Example 5: CNN International: Authorial Voice 

Extra information by the authorial voice can seriously affect the credibility of the 

incorporated voice. For instance, in article 5, “Violence hits Gaza pullout”:  

 

Hamas leaders have quietly told the Palestinian Authority they will not disrupt the 

withdrawal process, but not everyone trusts that pledge. 

 

The Hamas states that they will not disrupt the withdrawal. This voice is followed by 

a subordinate clause of the author who states that not everyone trusts this pledge. 

He does not inform who these people are or why they do not trust the promise.  

Nevertheless, the credibility of the pledge is heavily pulled down by the subordinate 

clause.  

 

9.3.6 Example 6: Al-Jazeera English, Relation Between Voices 

The relation between voices is capable of a contribution to a certain interpretation. 

Al-Jazeera English, for instance, incorporates the voice of the United Nations, which 

forms the basis for the statement made by a Palestinian inhabitant: 

 

Abdullah Maani, a local leader of the al-Ma'ani area in the Central Gaza Strip town of 

Dair al-Balah, told Aljazeera.net that Israeli forces notified him on Friday of a closure 

that would seal off his community from the rest of the Gaza Strip for three to four 

weeks, starting this coming Wednesday.    

 

"The soldier told us there will be a complete closure, and that he is giving us advance 

notification so we can stockpile water and food, adding that no one will be allowed in 

or out, except in extreme cases and with prior coordination," Maani said. 

 

"I don't know what we can bring in for this amount of time. We have to transport 

water here in gallons." 

 

Restricted access: 

 

Movement for local residents has been extremely restricted as has access for 

international organisations, according to the UN Office for Coordination of 

Humanitarian Affairs (OCHA). 

 

(Al-Jazeera, Article 5) 

 

The local leader, Maani, emphasizes the gravity of the situation.  He gives insight 

into the sorry state of the Palestinian habitants in the Gaza strip and he also criticizes 

Israel for the restriction. Following the voice of the local leader, the voice of the 



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  67 

United Nations is given. The United Nations (OCHA) states that the access has been 

restricted for Palestinian inhabitants and international organizations. Thus, the United 

Nations forms the basis for the statement made by the Palestinian inhabitant. Thus, 

the relationship between these voices is not arbitrary; it shows that one voice 

completes the other. For that matter, the statement of the local leader is 

strengthened by the information given by the United Nations.  

 

9.3.7 Example 7: Al-Jazeera English, Indirect Reporting  

In article 4, “Israel steps up security before pullout”, the authorial voice inserts the 

voice of Israel:   

 

Israel has voiced fear Jewish extremists would mount a last-ditch challenge to Prime 

Minister Ariel Sharon's controversial plan to withdraw from Gaza, the first time ever 

Israel will evacuate occupied Palestinian land. 

 

It seems unlikely that Israel used the term Jewish extremists for the protestors and 

settlers. It is more likely the author has chosen to change to Jewish extremists, 

(instead of protestors or pro-settlers) since Al-Jazeera English often uses the term 

(see Chapter 3. Analyses of Lexicalization). The same can be said of the term 

controversial plan: Israel is not likely to name the plan controversial. Moreover, by 

using indirect reporting, the subordinate clause appears to be part of the reported 

clause. Nevertheless, it would be highly unlikely that Israel would speak of occupied 

land. Thus, by choosing indirect reporting, the author is able to modify the text in 

such a way that it becomes critical towards Israel. Protestors are Jewish extremists, 

the plan is controversial and the land is occupied. The author changes words and, 

therefore, he constructs a possible interpretation in favor of the Palestinian side. 

 

9.4 Ingroup and Outgroup 

The analysis of intertextuality and framing evidently shows that both network 

stations have their preferences. Al-Jazeera English more often gives voice to sources 

from international institutions and Palestinian inhabitants. CNN International 

incorporates more often the voices of Israel and the United States. Al-Jazeera 

incorporates eleven explicit critical voices that animadvert upon Israel. CNN 

International implements fewer voices that are explicitly critical. The voice of the 

Former Israeli Finance Minister Benjamin Netanyahu, who criticizes the 

disengagement plan and especially Palestine, is heard five times. The analysis of 

framing showed that Al-Jazeera English and CNN International each use different 

tactics to favor respectively the Palestinians and the Israelis.  

 

In the context of Van Dijk’s classifications of ingroup and outgroup, Al-Jazeera 

English categorizes the Palestinian side and the international institutions as the 

ingroup and Israel as the outgroup. CNN International classifies Israel as the ingroup 
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and the Palestinian side as the outgroup. Both network stations use structures and 

strategies that expose this polarization. Van Dijk (1995) states that an ingroup will 

have a high and prominent position and that the outgroup will be marginalized. In Al-

Jazeera, the Palestinian inhabitants take the prominent position, whereas CNN 

International gives voice to Prime Minister Sharon twice as often as Al-Jazeera 

English does. Moreover, the voice of the Palestinian inhabitants is marginalized in 

CNN International, and it is even completely excluded if article 3 is left out.  

Warnings can be given that emphasize possible threats and terror from the 

outgroup (Van Dijk, 1995). In the Al-Jazeera’s English news reporting, Palestinian 

voices warn of possible violence from the settlers. For instance, in article 14, the 

Palestinian Abdullah Maani says that they, the Palestinians, are afraid settlers might 

use violence. CNN International incorporates voices that warn of Palestinian violence. 

For example, in article 11, Israel's Deputy Prime Minister Shimon Perez states in the 

wrap-up that Hamas makes the Gaza Strip unsafe. The even more critical view of 

former Finance Minister Netanyahy is voiced, who in different articles claims that 

Gaza will endanger not only Israel, but many other parts of the world. 

If one looks at the way in which the voices are structured, it becomes visible 

that both stations use strategies to favor the ingroup or to hinder the outgroup. 

Similar strategies are used by both network stations. By re-contextualizing reported 

clauses of the sources, the content of the clauses becomes negative for the outgroup 

and / or positive for the ingroup. Comments of the authorial voices, differences 

between ways of reporting the Said, and relations between voices further show this 

dichotomy between groups. Al-Jazeera English uses these strategies more than CNN 

International does.  
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10. Discursive Practice: Views on Al-Jazeera English 

 

Fairclough (1995) claims that each discursive event has three dimensions or facets. 

First of all, it is a spoken or written language text. Second of all, it is an instance of 

discursive practice involving the production and interpretation of text; and third of 

all, it is a piece of social practice. Discursive practice involves the production and the 

consumption and interpretation of texts. In other words, the discursive practices of 

journalism are the processes through which journalists produce texts, and through 

which readers use and understand them (Richardson, 2007: 75). Even though the 

focus of this thesis is on the textual analysis, the discursive practice needs to be 

taken into account. This chapter will emphasize the consumption of texts. How do 

readers interpret the news reporting? Yet, given that Al-Jazeera English is a new 

network station, little research has been done on the consumption and interpretation 

of the texts of the network station. Luckily, there are several reviews from viewers 

who have criticized or have praised the news station on the Internet. 

 

10.1 Data  

The headline of one of the articles, Is It Al-Jazeera Or CNN International?, already 

states that Al-Jazeera English is at first sight difficult to distinguish from CNN 

International. All viewers referred to in this chapter compared the new network 

station with American news outlets, and they have drawn their conclusions from this 

comparison.   

The different views on Al-Jazeera English were all taken from the Internet.32 

Below, an overview of the 10 viewers is given: 

 

1. Aaron Barnhart: ‘Al Jazeera English: one channel could make a world of 

difference’ at Reclaim the Media.org (July 5, 2007) 

2. Alessandra Stanley: ‘Not Coming Soon to a Channel Near You’ in The New 

York Times (November 16, 2006) 

3. Anonymous blogger: ‘Al Jazeera International: First Impressions’ at 

drpak.blogspot.com (November 17, 2006)  

4. Anonymous blogger: ‘Al-Jazeera English: “Propaganda for America’s 

Enemies.”’ at Terror Television.com (January 4, 2007) 

5. Anonymous reader of article ‘Is It Al-Jazeera Or CNN International? In The 

New York Sun (September 15, 2007) 

6. Brendan Bernhard: ‘Is It Al-Jazeera Or CNN International?’ in The New York 

Sun (November 21, 2006) 

                                           
32 All articles were obtained by using the search terms ‘review’ and ‘Al-Jazeera English’ in the search 

engine google.com. 
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7. Dante Chinni: ‘A self-conscious Arab voice’ in Pittsburgh Tribune-Review 

(December 3, 2006) 

8. Deborah Potter: ‘What We’re Missing’ in American Journalism Review 

(February/March 2007) 

9. Lawrence Pintak: ‘Al-Jazeera English: Day One Report Card’ at 

CommonDreams.org News Center (November 16, 2006) and ‘Will Al-Jazeera 

English Find Its Groove?’ in Columbia Journalism Review (November 30, 

2006) 

10. Louis Wittig: ‘Al Jazeera, in English’ in The Weekly Standard (April 1, 2007) 

 

10.2 Different Views 

Depending on whom you ask, Al-Jazeera English either started bringing fresh 

perspectives, apart from the undeveloped country-centric news, or it started its 

propaganda in the lingua franca. All reviewers emphasized that the news station is 

much like BBC and CNN, for it is flashy and modern and it sometimes can be 

mistaken for BCC World due to the English accents. Still, differences are observed. 

Reviewers concur in the fact that Al-Jazeera English focuses more on the Middle East, 

Africa and Muslims than American news networks do. As Dante Chinni writes in the 

website article A self-conscious Arab voice33:  

 
Most of all, the news agenda is focused on the Middle East. Consider a rundown of the 

lead block of stories that appeared on the channel's Sunday evening broadcast that 

opening weekend. (Sunday, December 3, 2006)  

 
The viewers agree that the newscasts on Al-Jazeera English are dominated by 

coverage of the Middle East and Muslims. Still, two viewers also criticize this focus 

because it is at the expense of news items from other parts of the world, as the 

writer of the website article Al-Jazeera English: Day One Report Card34 states:  

 
In a recent interview, the director general of the al-Jazeera channels, Wadah Khanfar, 

told me that the new English channel would have a “global” perspective with an 

emphasis on the so-called “South” or developing world. That was apparent in the 

coverage. But on day one, it was as if the “North” ceased to exist. So, too, Asia. 

(Thursday, November 16, 2006) 

 
The critics also state that Al-Jazeera English is making the same mistake as the 

Western networks. The network, with dominant news reporting on the Middle East 

and Africa, is trading a Western-centric view of the world for one preoccupied with 

the Middle East and Africa. As one viewer questions as follows:  

 

                                           
33 http://www.pittsburghlive.com/x/pittsburghtrib/opinion/columnists/guests/s_482328.html (Consulted: 

November 1, 2007) 
34 http://www.commondreams.org/views06/1116-33.htm (Consulted: November 1, 2007) 
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will it only “seek out the areas neglected by the Western media,” as one promo 

promises, or will it find its own balance between the Arab/Afri-centric approach of the 

first day and the Amero/Euro-centric bias of the Western networks? (Thursday, 

November 16, 2006)35 

 

Closely related to the amount of time given to different parts of the world, reviewers 

also claim that Al-Jazeera English covers stories that other stations ignore and that 

they provide stories that everyone else covers in much more time. On the website of 

American Journalism Review36, Deborah Potter states the following: 

 
In December, for example, the network led with a report about Israel's prime minister 

appearing to admit that his country has nuclear weapons, a story that was nowhere to 

be found in the print edition of the Washington Post. News blocks about violence in the 

West Bank, which AJE calls Palestine, often ran as long as 10 minutes, an eternity in 

American TV news. The extra time allowed for background and analysis from Al 

Jazeera reporters and expert guests. (March 2007) 

 
Also, a Pakistan blogger37 recognizes this: 

 
There was also a long interview on a group called Combatants for Peace, a group 

headed by a former Israeli military pilot, and a former Palestinian Fatah activist (who 

spent 10 years in jail) who were promoting a non-violent approach to the resolution of 

the Palestinian crisis. (Friday, November 17, 2006) 

 
Aaron Barnhart38 writes that the reports of Al-Jazeera are much longer than 

American news reports. A point of criticism given here is that this focus is at the cost 

of other important developments. As Lawrence Pintak39 states as follows: 

 
Don’t get me wrong, it is refreshing to see stories from largely-ignored corners of the 

world, but on Day One, they came at the expense of other important developments, 

whether in the U.S., Europe or Japan. (Thursday, November 16, 2006) 

 
Pintak also claims that he noticed an absence of stories that were covered by other 

stations, such as the Congressional testimony of the U.S. commander in Iraq, the 

tsunami in Japan, the passage of a new rape law in Pakistan and the fact that John 

McCain entered the U.S. presidential race. In the article Will Al-Jazeera English Find 

Its Groove?40, the author firmly states the following: 

 

                                           
35 http://www.commondreams.org/views06/1116-33.htm (Consulted: November 1, 2007) 
36 http://www.ajr.org/Article.asp?id=4279 (Consulted: November 1, 2007) 
37 Article: Al-Jazeera International: first impressions: http://drpak.blogspot.com/2006/11/al-jazeera-

international-first.html (Consulted: November 1, 2007) 
38 Article: Al Jazeera English: one channel could make a world of difference: 

http://www.reclaimthemedia.org/media_literacy_bias/al_jazeera_english_one_channel%3D5332 

(Consulted: November 1, 2007) 
39 http://www.commondreams.org/views06/1116-33.htm (Consulted: November 1, 2007) 
40 http://www.cjr.org/behind_the_news/will_aljazeera_english_find_it.php (Consulted: November 1, 2007) 
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There’s a reason some of these stories are “ignored” by other channels. (Thursday, November 1, 
2007) 

 
The criticism is that Al-Jazeera English does not broadcast important topics and that 

it uses valuable time on topics that are not of great interest. Nevertheless, the 

question needs to be asked: what are important topics and to whom are they 

important?  

Another element viewers of Al-Jazeera English recognized was the focus on 

ordinary people rather than on only experts and politics: 

 
Rather than going to diplomats and government spokesmen for their news, they went 

directly to the people on the ground. There were two in-depth stories of life in Darfur - 

one of a UNICEF aid worker in the region, and another of a bright 13 year old girl 

whose had not seen her parents for months, but still studied in the rudimentary school 

at the refugee camp and wanted to grow up and be a doctor. (Friday, November 17, 

2006)41 

 
Other viewers pointed out that the focus on ordinary people was typical for Al-

Jazeera English and that this was not to the case for American news outlets who 

“limited their foreign news to stories of destruction: fighting in Gaza and bombings in 

Baghdad”.42 Hence, the viewers agreed that Al-Jazeera English focuses on the street 

and that it gives ordinary people a voice.  

 
Something the viewers disagree on is whether Al-Jazeera takes a critical stance 

towards the U.S. Government. In the article A self-conscious Arab voice43, the author 

claims that Al-Jazeera English includes a critical position towards President Bush. The 

network stations reported that a New Yorker reporter, Seymour Hersh, who appeared 

in a short item, said that the CIA had found no conclusive evidence that Iran had a 

secret nuclear program and that President Bush traveled to Asia and failed to secure 

cooperative agreements from China or Russia on how to handle Iran. Dante Chinni 

states:  

 
It is also a different perspective than one would get in the US media. The next day's 

New York Times, for example, had a front-page story about Iraq, but its stories about 

Syria, Lebanon, and Gaza were deep inside the paper. An item about Mr. Hersh 

suggesting that Mr. Bush was "ignoring" the CIA was nowhere to be found. The Bush-

in-Asia piece was a fairly straightforward account of a presidential travel trip. (Sunday, 

December 3, 2006) 

 

                                           
41 Article: Al-Jazeera International: first impressions: http://drpak.blogspot.com/2006/11/al-jazeera-

international-first.htm (Consulted: November 1, 2007) 
42 Article: Al Jazeera English: one channel could make a world of difference: 

http://www.reclaimthemedia.org/media_literacy_bias/al_jazeera_english_one_channel%3D5332 

(Consulted: November 1, 2007) 
43 http://www.pittsburghlive.com/x/pittsburghtrib/opinion/columnists/guests/s_482328.html (Consulted: 

November 1, 2007) 
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Louis Wittig, who writes for The Weekly Standard, said he noted “a distinctly pro-

Arab bias” when he watched the channel: 

 

It was quite a slanted perspective, but it was delivered with the tone of a BBC 

program. It wasn’t the over-the-top language that you might have expected. It’s a 

little creepy because it looks and sounds so familiar (April 1, 2007)44 

 

He noticed, for example, that Hamas was heard in the final part of the reporting:  

  

It was odd then that the Gaza report closed with Hamas Prime Minister Haniyeh ("his 

government isolated by the Americans") meeting with the former mayor of Santa 

Cruz, California (pop. 54,593), who incidentally--the cameras got a clear sound bite to 

go out on--fully supports the Palestinian cause. (Sunday, January 1, 2007)45 

 
Nevertheless, a reader of the article Is It Al-Jazeera Or CNN International? 

comments that there is no bias against the U.S: 

 
Nothing I have seen gives me the impression that it is biased against America.

46
 

 
A critical point noticed by a viewer – after having watched the channel for several 

hours - was that it is hard to say if Al-Jazeera English is a mouthpiece for anti-

American propaganda. This seems to be in line with the different opinions: viewers 

do not agree on if Al-Jazeera English is critical towards the U.S. Government, but 

some watchers have noticed some reports or a way of reporting that showed a 

critical stance.  

Closely related to a critical position to the U.S. Government, is the time 

parties are given to tell their side of the story. In the article Not Coming Soon to a 

Channel Near You47, the viewer states that an interviewer conducted separate - but 

equally long - satellite interviews with Ismail Haniya, prime minister of the 

Palestinian Authority, and Shimon Peres, Israel’s deputy prime minister. However, a 

critical viewer claimed that Al-Jazeera English left out important information: 

 
The next item was Israel’s bombing of a building that housed (AJE authoritatively 

asserted) a charity the broadcast made no mention either of what the Israelis believed 

the building contained or why the Israelis were attacking in Gaza in the first place. 

(Tuesday, January 4, 2007)48 

 

                                           
44 Article: Al Jazeera, in English: 

http://www.weeklystandard.com/Content/Public/Articles/000/000/013/128zmbid.asp (Consulted: 

November 1, 2007) 
45 Article: Al Jazeera, in English A look at the baffling new force in global news: 

http://www.weeklystandard.com/Content/Public/Articles/000/000/013/128zmbid.asp (Consulted: 

November 1, 2007) 
46 http://www.nysun.com/comments/38577 (Consulted: November 1, 2007) 
47 http://www.nytimes.com/2006/11/16/arts/television/16watch.html (Consulted: November 1, 2007) 
48 Article: Al-Jazeera English: “Propaganda for America’s Enemies.”: http://www.stopaljazeera.org/blog/al-

jazeera-english-propaganda-for-americas-enemies (Consulted: November 1, 2007) 
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A few viewers were also able to compare Al-Jazeera English with the Arabic version 

and they noticed some differences. Alessandra Stanley wrote in the New York Times:  

 

American viewers mostly know it as an Arab-language news channel that shows 

Osama bin Laden videos and grisly images of dead American soldiers and mutilated 

Iraqi children. If yesterday is any indication, the English language version is more 

button-down and cosmopolitan. (November 16, 2006) 

 
One reviewer stated that in the reports of Al-Jazeera English no one mentioned 

“martyrs”, but used the term “guerrillas.”49 In the Arabic version, suicide bombers 

were referred to as martyrs, and this was criticized by different media experts. 

 

10.3 Dialectically Related 

The above-described opinions on the news reporting of Al-Jazeera English give some 

insight into the consumption of the news coverage. Still, analysis of the discursive 

practices of newspapers needs to consider the way that production and consumption 

of journalism are fundamentally inter-related (Richardson, 2007: 35). News is 

produced with an assumed audience in mind – class, education attainment, values 

and preferences and so on are all relevant. In turn, news is read (consumed) with 

the producer in mind – the “brand” of the paper, its politically partisan commitments, 

its (news) values and so on. The reviewers watched the network station with their 

values and their biased opinion concerning the network station. For instance, one of 

the reviewers points out that Americans mostly know Al-Jazeera because of the 

Arabic version’s notorious fame: 

 
American viewers mostly know it as an Arab-language news channel that shows 

Osama bin Laden videos and grisly images of dead American soldiers and mutilated 

Iraqi children.50 

 

Such knowledge influences the viewer’s opinion about the network station. Still, 

despite this theoretical difficulty, it can be stated that viewers notice a different news 

reporting. Some viewers claim this is a positive change, while others state it is 

propaganda for terrorist movements. Nevertheless, for this thesis it is of interest that 

the watchers observe a different reporting. The question whether this alternative 

reporting will have positive or negative consequences can only be answered in time.  

                                           
49 http://www.commondreams.org/views06/1116-33.htm (Consulted: November 1, 2007) 
50 Article: Not Coming Soon to a Channel Near You: 

http://www.nytimes.com/2006/11/16/arts/television/16watch.html (Consulted: November 1, 2007) 
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11. Conclusion 

 

Elite groups struggle to maintain existing power structures, and research reveals that 

the news media play an active role in maintaining these dominant ideologies. In the 

globalizing world, or the so-called global village, world mediascapes are mainly 

dominated by the West with large press agencies such as Associated Press (AP), 

Agence France-Presse (AFP) and Reuters; and international news networks like CNN 

(International), BBC (World) and France 24. In September, 2006, Al-Jazeera, the 

Arabic version, started to oppose this hegemony from Qatar with its satellite station 

Al-Jazeera English. The open (and many-facetted) question whether Al-Jazeera 

English produces a counter-ideology to oppose the dominating Western worldview in 

news was the main cause for this research. A comparative analysis between CNN 

International and Al-Jazeera English was done. The news coverage concerning the 

withdrawal of the Jewish settlers from the Gaza Strip in August 2005, by both 

network stations was subjected to CDA, and it was also compared. Both CNN 

International and Al-Jazeera English were examined on lexicalization, topicalization 

and intertextuality and framing.  

 

The result may not be surprising: the examined news coverage by Al-Jazeera English 

contains counter-ideological elements vis-à-vis the reporting by CNN International. 

Nonetheless, research shows very well in which linguistic structures the respective 

dominant ideology and counter-ideology can be found. Some of these structures 

exhibit very explicitly the dominant ideology by using words such as terrorism in CNN 

International’s case or resistance in Al-Jazeera English’s case. Yet, in both network 

stations predominant linguistic structures can be observed as providing ideological 

expressions such as the framing of incorporated voices. In this chapter, the overall 

outcomes of the analyses will be discussed.  

 

11.1 Ingroup and Outgroup  

As stated above, ideologies often appear in polarized thought, opinions, action or 

discourse. This suggests that basic categories that represent this opposition between 

ingroup and outgroup may be found. Both CNN International and Al-Jazeera English 

use strategies to positively represent an ingroup reality and to negatively 

characterize an outgroup from within that representation. From the analysis, it 

appears that Al-Jazeera English categories the Palestinian side as the ingroup and 

the Israeli side as the outgroup. With CNN International, the reverse can be seen: 

Israel forms the ingroup and Palestinians form the outgroup. Below, a systematic 

overview of the strategies used by both stations to create ingroup-outgroup 

polarization is given.  
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Negative lexicalization: the selection of words with negative connotations are used 

to describe (the activities of) the outgroup. Bhatia (2005: 14) states that referring to 

terms as terrorists and extremists is an attempt at “denying the legality of their 

opponents and emphasizing the need to maintain law and order”. Terror – and the 

closely related terms extremism and fundamentalism - can be defined as blind 

unjustified violence and, therefore, it cannot be politically motivated. Thus, by using 

terms and words with very negative connotations, the political motivation of the 

violence is outnumbered.  

 

Al-Jazeera English: uses words such as extremists to refer to the Jewish settlers and 

the protestors. Negative adjectives (diehard, extremist and activist) in relation to the 

settlers are frequently used. Terrorism is merely used by Al-Jazeera English, yet of 

the three times terrorism is referred to, twice it is in relation to Israel.  

 

CNN International: CNN International often refers to terrorism in relation to the 

Palestinians; for example, in the recurring argument of the Israelis that 

disengagement from Gaza will reward terrorists. Also, when Israeli former Finance 

Minister Netanyahu is cited (11 times), it is in his relating Palestine to terrorism. 

Thus, Palestinian actions, which Al-Jazeera English calls resistance, are described 

with the dismissive term terrorism. Moreover, the frequent alternation of the term 

militant(s) and terrorist(s) questions if these terms are not synonyms, and to what 

extent the term militant(s) belongs to a negative lexical category. Al-Jazeera does 

not use the term in their news reporting.  

 

Compassion moves: to create compassion with the ingroup and to show empathy 

or sympathy for (weak) victims of the ingroup’s actions. The outgroup, on the other 

hand, is related to the brutality of illegal activities.  

 

Al-Jazeera English: the incorporation of Palestinian views and daily experiences 

creates compassion for their acts, fears and mercy. Articles 2, 7, 14 are dedicated 

mostly to the harshness of the everyday life of Palestinians. Predications related to 

the Palestinians also emphasize the difficult daily experiences in a state of 

occupation. This recurring emphasis on the tiresome daily experiences of the 

Palestinians puts the Palestinian side in the role of the underdog and it, thus, creates 

compassion. 

 

CNN International: the network station shows empathy for the Israeli soldiers and it 

focuses on the difficulty of their jobs, while exclusding the coverage of Palestinian 

hardships. For example, articles 12, 14, 15, and 17 extensively discuss the difficulty 

of the mission for the Israeli military. Moreover, extra emphasis on the painfulness of 

the mission is given by using framing: in article 17 the authorial voice refers in the 

wrap-up to Dan Harel, who states that Palestinian militants once shot three of his 

soldiers. Compassion is also created in regards to the settlers: the predications 
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assigned to the settlers all refer to the settlers as people who are suffering, yet who 

are honorable.  

 

 

Generalization and Concretization: generalizing from one person or a small group 

to a larger group or category. Concretization refers to the emphasis on negative 

ingroup activities; another familiar move is to describe the acts in detail, and in 

concrete, visualizing terms. 

 

CNN International: CNN International generalizes the Palestinians; Palestinians are 

not referred to with proper names, but with general names such as the crowd or a 

Palestinian population of 1.3 million, and the network station’s emphasis is on their 

negative acts. Through generalization – that also entails the absence of their names 

and daily experiences - the Palestinians become dehumanized (or rather, they are 

not humanized, while other groups are) and, hence, it becomes harder to identify 

with the Palestinians.  

 

Al-Jazeera English: Al-Jazeera English gives a detailed description of the Palestinians. 

They are represented in a humanizing way and they are referred to with proper 

names, such as “Nawraz Kawasmi” or “Abdullah Maani”. Besides, predications 

assigned to the Palestinians emphasize their (bad) living conditions. Hence, the 

reader is able to identify with the Palestinians.  

 

Warning: possible threats and terror scenarios are rife, and they are generally 

intended to demonize the outgroup. Van Dijk (1995) claims that negative 

lexicalization, hyperbole, generalization, religious prejudice and concretization may 

all be part of this persuasive portrayal of threat. 

 

Al-Jazeera English: in Al-Jazeera’s English news reporting, Palestinian voices warn of 

possible settler violence. For instance, in article 14, the Palestinian Abdullah Maani 

states that they, the Palestinians, are afraid that settlers might use violence. 

Especially the re-contextualizing of the war on terrorism by Al-Jazeera contributes to 

seeing Israel’s actions as threats and terror. Israel’s radical political stance 

endangers freedom.  

 

CNN International: CNN International incorporates voices that warn of Palestinian 

violence. For example, in article 11 Israel's Deputy Prime Minister Shimon Peres 

states in the wrap-up that Hamas makes the Gaza Strip unsafe. The even more 

critical view of former Finance Minister Netanyahy (as voiced in different articles) 

states that Gaza will endanger not only Israel, but many other parts of the world. 

 

Norm and value violation: norm and value violation is one of the most 

fundamental ways of establishing a distinction between an ingroup and an outgroup. 

It shows that the outgroup violates norms and values that the ingroup holds dear 
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(Van Dijk, 1995: 156). It should be emphasized that such norm and value 

descriptions are by definition ideological: this is how groups and their members see 

themselves, or how they want to be seen and evaluated. 

 

Before moving on to the network channels, a small explanation of the political 

background is necessary. Since the Palestinian territories became occupied by the 

Israelis as a result of the 1967 war, the United Nations has consistently affirmed that 

these territories are governed by international humanitarian law and that they are 

determined as occupied. Nevertheless, Israel has denied its legal obligation on the 

grounds that the territory is disputed, not occupied (Falk, 2002: 24). 

 

Al-Jazeera English: Al-Jazeera English has determined that the Israeli presence in the 

Gaza Strip and the West Bank means that Israel has violated these norms and 

values. This is evident from the fact that Al-Jazeera English frequently refers to the 

term occupation, implying that Israel is illegally occupying the territory. The 

incorporated voice of the World Court reiterates this point of view.  

 

CNN International: as suggested above, references to the occupation suggest that 

the Israeli side violates international norms and values. CNN International does not 

use the term occupation, and it, therefore, has created a different context than Al-

Jazeera English has. By circumventing the term occupation, violence from the 

Palestinian side is seen as an illegal activity and not as a counter-reaction to the 

suppression of Israel. Israel’s violence towards Palestine and also its military 

presence in Gaza is seen as defense or a retaliation for terrorist attacks from 

Palestinians.51 Thus, by avoiding the term occupation, the violence from the 

Palestinians is seen even more as an illegal activity and it suggests that Israel is not 

violating norms and values. 

 

Hence, references to the land as being occupied and to the actions against the 

occupation as resistance, reveals that Al-Jazeera English relies on the United Nations’ 

perspectives. CNN International appears to circumvent this view. Van Dijk (1995: 

148) states that “norms and values are crucial in ideological discourses. They involve 

what is good or bad, right or wrong”. Al-Jazeera English’s norm and value description 

is related the United Nations. By using this as a point of departure, Al-Jazeera 

English also proposes that the Israeli presence in the Gaza Strip and the West Bank 

means that the Israel violates these norms and values. For that matter, a critical 

note can be placed alongside the news reporting by CNN International. The 

backgrounding or even the absence of the notion of occupation in CNN International 

can be considered as a missing context. This missing context makes the violence 

from the Palestinians seem nonsensical and the responding to Palestinian aggression 

                                           
51 From a more critical perspective, based on the stance of the United Nations, one could speak of a 

‘missing context’.  
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seem as necessary defense. Moreover, the absence of terms suggests that Israel is 

not violating norms and values.  

 

Positive ingroup / negative outgroup topicalization: speakers or writers will 

emphasize information that is positive for the ingroup or negative for the outgroup. 

Besides, speakers or writers detopicalize information that is inconsistent with their 

interests or their positive self-image and, conversely, they will topicalize information 

that emphasizes negative outgroup properties. 

 

Al-Jazeera English: topicalization shows a focus on the internal political situation in 

Gaza and the implications of the withdrawal for the Palestinian inhabitants. For 

instance, the articles 1, 2, 7, and 14 are entirely dedicated to the Palestinian 

experience, their political experiences as well as the daily experiences of the 

inhabitants. Negative outgroup topicalization repeatedly concentrates on the human 

rights violation by Israel and it often refers to the statement of the World Bank and 

their views on the settlement presence. The background information of Al-Jazeera 

English criticizes Israel and the U.S. In article 8, for instance, the author criticizes 

both Israel and the U.S. for illegally funding settlements.  

 

CNN International: topicalization is focused on the United States and the role and 

stance of the Israeli soldiers. For example, article 6 is about the visit of Condoleezza 

Rice, and article 8 concerns the difficulties the soldiers are having. Negative outgroup 

topicalization concerns the violence from Palestinian militant movements. For 

example, in article 5 police reports are given of residents being under fire from 

Palestinian militants. 

 

Apparent Altruism move: related to the compassion move, this move is used to 

emphasize the understanding of the position or interests of (some of) the outgroup. 

The move is called Apparent Altruism because the argument is usually not 

developed, and it merely has a disclaiming and positive self-representation function 

(altruism is obviously a positive value). The naming and the withdrawal (and the 

predications assigned to it) in CNN International emphasize the good intentions of 

the plan. The plan is often referred to as a peace operation and Sharon even 

invested much of his political career in the disengagement (CNNI, Article 5). 

 

This dichotomy between ingroup and outgroup is seen in different strategies. Us-

Them polarization characteristics come to existence in both network stations. In CNN 

International, Israel is portrayed as a victim of the Palestinian terror, yet,  it still, 

nobly tries to bring peace with the disengagement plan. The reasons for Palestinian 

violence, i.e. the occupation, are moved to the background and sometimes they are 

even absent. Al-Jazeera English appears to represent the Palestinian side as the 

underdog and Israel as the evil Other. In both cases, probably because both viewers 

have an international audience, the polarization is not completely black and white. 

Both networks also show critiques of the ingroup. In CNN International, for instance, 
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the term occupation is not entirely absent, and Al-Jazeera English implements critical 

reflections of, for example, Prime Minister Sharon and President Bush. However, the 

way this is done suggests that criticism towards the ingroup is only moderate.  

 

11.2 Re-contextualizing the “War on Terrorism” Discourse 

The response of the U.S. administration to the 9/11 terrorist attacks was to regard, 

frame, and represent them as acts of war and to declare a global “war on terrorism”. 

(Erjavec and Volcic, 2007) In his first statement about September 11, President Bush 

repeatedly portrayed the conflict as a war between good and evil. He extensively 

used the “wild-west” metaphor, calling for bin Laden “dead or alive”, and he 

described the campaign as a “crusade” (Erjavec and Volcic, 2007). Aruti (2003) 

claims that since 9/11 the definition of terrorism has multiplied and that “the war on 

terrorism” has become “a war on evil”. Aruti states that the war on terrorism 

nowadays is also related to the Israeli-Palestinian conflict: “It is in this framework 

that Bush sees the Palestinian resistance to the Israeli occupation. Irrespective of the 

ideology, orientation, or methods of struggle, all variants of the Palestinian 

resistance are simplified and subsumed under the category of terrorism”. (Aruti, 

2003: 198) 

This discourse on terrorism can also be recognized in the news reporting of 

CNN International. As the analyses of lexicalization and intertextuality showed, CNN 

International does not use the term terrorism itself, yet the discourse is referred to 

through different incorporated voices such as that of President Bush, Israeli Prime 

Minister Sharon, Israeli former Finance minister Netanyahu and voices from sources 

such as many Israelis. Al-Jazeera English refers only three times to terrorism, of 

which two times relate to the Israeli side. However, the settlers are categorized as 

extremists and different adjectives such as diehard, hardcore and rightist are used 

regularly in relation to the settlers. Moreover, Al-Jazeera English warns of violence 

from settlers.  

Terms such as terrorist, extremist and fanatic are, in the West, associated 

with Arab or Muslim fundamentalists, and they are used in particular in regard to 

people who use violence in their resistance against the West. (Aruri, 2003) Thus, 

when terrorism is spoken of and terms such as extremist(s) are used in relation to 

Israel, it appears that Al-Jazeera English attempts to reposition the discourse of 

terrorism. That is, Al-Jazeera English re-contextualizes the discourse on terrorism. 

The notion of re-contextualization is the incorporation of elements from one social 

practice/context into another. Re-contextualization involves “a movement of 

discourse(s) across practices, from one type of a practice (e.g. the Bush’s 

administration practice) or context (e.g. the situation in the USA after 9/11) to 

another” (Erjavec and Volcic, 2007: 127). The discourse on terrorism as used in the 

Bush’s administration practice, and which can also be seen in the news coverage of 

CNN International, is moved to practices concerning Israeli violence and their 

extreme political stance in the Middle East conflict. Al-Jazeera English takes elements 
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of the discourse on terrorism and relates these to the Israeli side. In recasting this 

discourse, Al-Jazeera English relates terrorism to violence from Israelis and  it 

attribute to the Israelis characteristics that imply a radical political stance that 

endangers freedom.  

 

11.3 Similarities and differences  

Critical viewers (discussed in the section on discursive analysis) already mentioned 

that at first sight it is hard to say if one is looking at Al-Jazeera English or at CNN 

International because both are flashy and modern. Even though most of the analysis 

in this study focuses on the differences, the network stations also show similarities in 

their content.  

For example, in the analysis of topicalization, both outlets discuss the selling 

of greenhouses. In article 1, CNN International discusses the selling of greenhouses 

to Palestinians, while Al-Jazeera English discusses the topic in article 5. Both network 

stations also discuss the rising tensions in Jerusalem (CNN International article 4 and 

Al-Jazeera English article 6). Thus, both network stations treat, besides different 

topics, also similar topics. Nevertheless, the selling of the greenhouses is framed in 

another way in Al-Jazeera English, than it is in CNN International. In Al-Jazeera 

English, the inclusion of the topic appears to give reason to criticize Israel. The 

article states that Israel is guilty of the bad economic Palestinian situation. In the 

CNN International article, the focus is more on the initiator of the project: 

International Quartet special envoy James Wolfensohn. The topic concerning the 

tensions in Jerusalem is also staged differently, mostly by using different words. For 

example, Al-Jazeera English speaks of Jewish extremists, whereas CNN International 

speaks of devout Jews. Moreover, both network stations incorporate the voice of the 

Jerusalem police that has limited the age of Palestinian men who want to enter the 

holy site. CNN International states that this measurement was taken to prevent  

“younger Muslims who may be planning attacks” from entering the site. Al-Jazeera 

English incorporates a second voice that criticizes Israel for violating rules of 

freedom. 

Similarities can also be seen in the lexicalization. CNN International and Al-

Jazeera English use words related to the war on terror discourse. Both implement the 

word terrorism through intertextuality. Nevertheless, differences can also be seen; in 

Al-Jazeera English, Israel is related to the terrorism discourse and in CNN 

International to the Palestinian side.  

 Implementing voices is very common in both network stations. Al-Jazeera 

English implements in total 307 voices and CNN International implements a total of 

285 voices. Both incorporated the voice of the U.S., the Israeli side and the 

Palestinian side. At first sight, it appears as fair and balanced news reporting from 

both sides. Nevertheless, a closer look shows that the voice of the Palestinian 

residents and of the United Nations is not heard in CNN International and that 

Sharon is heard more often in CNN International.  
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Moreover, Al-Jazeera English and CNN International use similar ways of 

framing voices. For instance, the expression what he/she called: 

 

Buttu argued that the task will be difficult due to what she called Israel's "continued 

military control of the Gaza Strip." Still, she said, Abbas "is committed to disarming 

and he is committed to making sure that there is calm in the area." (CNNI, Article 16) 

 

Sharon has argued that the withdrawal from Gaza was necessary to save Israel from 

what he called "the demographic threat". (Al-Jazeera English, Article 6) 

 

Still, as can be seen from the example as well, the news outlets use the same 

tactics, however, to alter the attitude and to edge it to a certain side. Al-Jazeera 

English frames in such a way that the factualness of the expression used by Sharon 

is questioned and CNN International does so in such a way that the factualness of 

the statement of Buttu is questioned. 

 Thus, besides the differences elucidated in this study, Al-Jazeera English and 

CNN International also have a lot in common; at first sight they have “a flashy and 

modern image”, yet also in a more disguised way, their ways of framing are similar.  

 

11.4 Dominant Ideology and Counter-Ideology  

Group relations depend on their conceptual construction and, thus, on the definitions 

of group identities. This is also where the first problem arises, as Ronen states:  

 

“Until future research proves otherwise, we ought to take for granted only two 

basic human entities: individuals and all humanity. All entities between these 

two, save a mother and a newborn child, are arbitrary formations created by 

our perception of ourselves vis-à-vis others. … Various unifying factors, such 

as language, religion, and colour of skin, seem ‘natural’. I propose that none 

is. Language, culture, a real or assumed historical origin, and religion, form 

identities for an ‘us’ in our minds, and only so long as they exist in our minds 

as unifying factors do the entities of ‘us’ persist.”  (1979: 9) 

 

Thus, objective scientific criteria to identify “natural groups” do not exist. The 

perception and conceptualization of group identities are historically and socio-

culturally shaped. Therefore, group identities are determined by a web of religion, 

roots, language, culture and race. The news reporting on the disengagement from 

the Gaza Strip – and maybe all reporting on the Israeli-Palestinian conflict – deals 

with this group relation. The discourse concerning the withdrawal from Gaza is built 

on a construction of an ingroup – an ‘Us’ – and an outgroup – a ‘Them’. The overall 

strategy appears to be a positive ingroup-presentation and a negative outgroup-

presentation. This also implies various moves to mitigate, hide or deny negative 

ingroup acts or properties, and positive outgroup acts or properties. Thus, the 

ingroup is frequently and positively referred to in relation to compassion and detailed 
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personal descriptions. The negative acts of the outgroup are further emphasized 

through norm and value violations and warnings. Generalizations of the outgroup 

makes it so that the receiver cannot identify easily with the outgroup. The positive 

qualities of the ingroup are further emphasized through an apparent altruism.  

The difference between these ‘Us’ – ‘Them’ constructions and the inclusion of 

and exclusion from constructions show that Al-Jazeera English’s news reporting 

differs from that of CNN International. A counter-ideology seems to exist in the news 

reports of Al-Jazeera English. The ideology represented in CNN International contains 

an ingroup consisting of Israel and the United States and an outgroup consisting of 

the Palestinian side. In the counter-ideology, logically, the reverse is seen: the 

Palestinians are the ingroup and the Israelis are the outgroup.  

 

Part of the counter-ideology appears (though awaiting further investigation) to be 

the re-contextualization of the “war on terror” discourse. CNN International’s news 

reporting reiterates the “war on terror” discourse of the West. Al-Jazeera English 

removes words associated with this discourse and it reattaches them to Israel by 

categorizing Israelis as terrorists and extremists. In re-contextualizing the discourse, 

Al-Jazeera English relates terrorism to Israeli violence and it attributes to the Israelis 

characteristics that imply a radical political stance that endangers freedom.  

 

11.5 Discursive Analysis  

The focus of this thesis was on the linguistic analysis of text. By examining the 

opinions on the Internet of viewers of Al-Jazeera English, I tried taking into account 

the discursive practices.  

Viewers of Al-Jazeera English compared the station with United States news 

outlets, and they commented that, at first sight, the news station is difficult to 

distinguish from, for instance, CNN International. Still, viewers noticed a focus on the 

Middle East, Africa and Muslims and on ordinary people rather than on only experts 

and politicians. Some commentators noticed that Al-Jazeera English is trading a 

Western-centric view of the world seen in Western news outlets for one preoccupied 

with the Middle East and Africa. In that matter, viewers disagreed on whether Al-

Jazeera English takes a critical stance towards the U.S. Government or not. Some 

claim that the outlet is critical towards the U.S. Government and that it shows a pro-

Arab bias, while others state that they do not see a bias against the U.S. Some 

viewers were able to compare the station with the Arabic version. According to them, 

Al-Jazeera English is more button-down and cosmopolitan. Besides, the notorious 

use of martyrs in the Arabic version is substituted with the term guerrillas in the 

English version.  

 Thus, viewers have noticed a difference in the news reporting. Some of these 

differences concur with the results of this research. For instance, the focus on 

ordinary people: in the news reporting concerning the withdrawal, Al-Jazeera English 

gave voice to the Palestinian inhabitants three times more often than CNN 
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International. Also, a critical viewer noticed that the voice of Hamas was given in the 

wrap-up, which also concurs with this research. Hence, the discursive analysis shows 

that the different news reporting of Al-Jazeera English has been recognized by 

others.  

Miles (2005: 415) proposes that the rise of Al-Jazeera English will have an 

enormous impact on people in the West: “For the Western people it will be 

extraordinary for them. It is exactly likely having an Arabic army invading the United 

Kingdom of the United States.” In my opinion, this suggestion may be hugely 

exaggerated, as people have to able to watch Al-Jazeera English to begin with. In 

September 2006, the news provider could not find a single U.S. cable or satellite 

provider to carry Al-Jazeera (Asquith, 2006). Finally, the satellite provider GlobeCast 

Satellite agreed. Today in the U.S., Al-Jazeera English is available via satellite and in 

a few states via cable. Yet, even then people have to choose to watch Al-Jazeera 

English. How many people watch Al-Jazeera English is unknown. Here, it is important 

to mention that international news outlets function as news agency sources for 

national news agencies. CNN International is well known among these sources, and 

in Western Europe it has taken over the position of AP. Al-Jazeera, the Arabic 

version, has already established a position for itself. Large agencies in Europe are 

subscribed to it, as well as some national agencies. Other smaller national agencies 

receive Al-Jazeera through the big agencies. (Rantanen in Allan and Zelizer, 2004: 

308) 

Moreover, mind control can never be complete. Many studies of the complex 

role of the audience underlie this statement (Watson, 1998: 40). For instance, it is 

claimed that Al-Jazeera, the Arabic version, is fanning the flames of extremism 

among its audiences. Such claims are overstated and unfounded according to others 

because of the active nature of audiences in consuming news (Gillespie, 2006). Van 

Dijk (1998: 10) claims that “psychological and sociological evidence suggests that 

despite the pervasive symbolic power of the media, the audience will generally retain 

a minimum of autonomy and independence, and engage more or less actively, 

instead of purely passively, in the use of the means of mass communication”. Thus, 

even when people watch Al-Jazeera English, this does not signify that they will 

suddenly change their opinions. For instance, an interpretation of texts depends on 

the knowledge and the background of the receiver, and the readers (or viewers) also 

have their opinion about the producer. Such elements influence the interpretation of 

texts and make it so that the audience always keeps some form of independence.  

Thus, the small sample survey on the Internet demonstrates that viewers 

notice differences between American news stations and Al-Jazeera English. Still, the 

coming of Al-Jazeera to the West does not imply that Western people will have a 

sudden change of perception. First of all, because Al-Jazeera English had a difficult 

time finding providers and, more importantly, because mind control is never 

complete. Nevertheless, news stations are able to influence “our” perception and, 

therefore, Al-Jazeera English could certainly influence the dominant worldview 

existing in the West. 
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11.6 CNN International, the United States and Israel 

The analyses show that in CNN International and Al-Jazeera English one side is  

“othered”. The reports construct an ‘Us’ and ‘Them’. If Al-Jazeera English’s mission is 

to counter the dominant view of news outlets such as CNN International, it is 

expected that the station construct an image opposed to that of CNN International. 

The question that remains unanswered is why CNN International represents the 

Israeli side as the ingroup. Different aspects appear to play a role here. First, Israel 

itself is very aware of the power of the media and it attempts to influence the news 

coverage on the conflict. Herman and Chomsky (1994) argue that American news 

coverage is influenced by a complex set of institutional relationships. These 

influences can be thought of as a series of filters through which the news must be 

routed before it merges with the voices of news anchors. Among the most important 

of these filters are business interests of the corporations that own the mass media; 

interests that extend beyond the United States and across the globe. Media owners 

are closely interlocked, and they have important common interests with political 

elites. Politicians and policy makers form a second filter. These political elites have 

the power to access and influence the mainstream media, and they are themselves 

part of a system dominated by corporate money and interests (Herman and 

Chomsky, 1994: 14). A clear example of the involvement of politicians in news 

reporting is when the Israeli Prime Minister Barak himself criticized CNN. In 2001, 

Barak, along with members of the Prime Minister's Office and the Foreign Ministry, 

met with three CNN representatives to express concern about CNN's "slanted and 

one-sided reportage of violence in the territories." (Ackerman, 2001: 70).  

A third filter is Israel’s own public relations efforts that further affect the 

coverage. The government of Israel employs some of the largest public relation firms 

and it has image consultants to coordinate and influence the media campaigns. Nine 

Israeli consultants help to implement these PR campaigns by developing 

relationships with journalists and by monitoring the media outlets (Herman and 

Chomsky, 1994). Scores of American private organizations, both Christian and 

Jewish, reiterate the official line and organize grass root opposition to any coverage 

that is deemed unfavourable to Israel. The most important of these organizations is 

AIPAC (American Israel Public Affairs Committee), widely regarded as the most 

powerful foreign lobby in Washington (Mearsheimer and Walt, 2006: 41).  

This institutional framework of American business corporations and political 

interest in combination with the Israeli public relations shapes the media coverage of 

the Middle East. At the same time, those progressive organizations opposing Israeli 

government policy, such as Jews against the Occupation and Americans for Peace 

Now, rarely make it through these filters (Ackerman, 2001). Finally, if any news 

stories critical of Israel do provide service, there are a host of media watchdog 

groups that monitor and pressure journalists and media outlets, the most important 

of which is CAMERA (Committee for Accuracy in Middle East Reporting in America). 

CAMERA, which places full-page advertisements in papers like the New York Times, 
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issued a press release headlined "Blatant Anti-Semitism on CNN."52 Allegedly, the 

occasion was that a Palestinian-American, now living in Ramallah, was paraphrased 

by a CNN reporter as saying that “she would have voted for George W. Bush because 

the Democratic vice presidential candidate, Joe Lieberman, is Jewish." The release 

did not contend that CNN's reporter agreed with the anti-Semitic comment, only that 

the comment was reported - in CAMERA'S words - "as if this were a perfectly normal 

sentiment.” (Ackerman, 2001: 70) 

 

This system of filters also further questions the relationship between Israel and the 

United States. Albeit that the United States it often represented as a neutral broker 

in the peace process, the relationship between Israel and the United States is one of 

intertwined interests (Aruri, 2003). That the United States is more of a dishonest 

broker can clearly be seen, for instance, in the amount of veto they out-favored in 

the World Court. In the UN General Assembly, the United States has repeatedly been 

isolated as the only country, other than Israel, to vote against resolutions 

condemning Israeli human rights violations (and a few times, some other countries 

that have economic relations with the U.S.). Since 1984, half of the U.S.’ vetoes 

have been cast to block resolutions critical of Israeli violations of international 

humanitarian laws (Zunes, 2005). Moreover, the United States provides billions of 

dollars of aid to Israel (Aruri, 2003). American aid to Israel is over six billion dollars a 

year. Three billion dollars is direct aid of which two thirds is military aid intended for 

the purchase of American-made weapons. The other three billion dollars is indirect 

aid of which at least half is for military ventures such as the subsidizing of the Israel 

army industry. It is stated that in total, the American aid to Israel between 1949 and 

2000 has been over 100 billion dollars and that it makes Israel the fourth most 

powerful military power in the world. 

There is a debate over whether this special relationship derives from the role 

of Israel in the United States strategic planning or from the influences of the Jewish 

Lobby. Chomsky (1991) relies on the first stand. According to Chomsky (1991), 

there is a framework of state policy for supporting Israel as a kind of foundation for 

protection of United States power in the region. Being able to keep control over trade 

and investment and the oil industry that is very close to Russia, is a way of the 

United States to maintain its hegemony; especially since the Bush administration has 

recognized that the EU and possibly Russia are potential competitors for dominating 

the oil industry. Moreover, the control over Middle East oil provides the United States 

with a veto power. The Middle East has one of the largest energy reserves in world. 

Thus, if the world relies on Middle East oil and the United States controls (partly) the 

access to these energy resources, then the United States has veto power. Chomsky 

states that these are techniques of world control and the source of enormous profits 

and wealth, not just for energy corporations.  

                                           
52 November 18, 2001 
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The second explanation already briefly referred to is that of the Jewish Lobby. 

Mearsheimer and Walt (2006)53 state that the interests of the United States in the 

Middle East, as Chomsky shows, cannot provide tenable explanations for the 

constant support of Israel. Their explanation entails the “unmatched power” of the 

Israel Lobby.  Jewish Americans have set up an impressive array of organizations to 

influence American foreign policy (AIPAC among others). The lobby pursues two 

broad strategies. First, it wields its significant influence in Washington, pressuring 

both Congress and the executive branch. Second, it strives to ensure that public 

discourse portrays Israel in a positive light, which has already been mentioned in the 

explanation of the system of filters.  

 Which of these two explanations is more valid is not the question here, yet 

both illustrate that the relationship between Israel and the United States is much 

entangled. Especially the influence on the media is in the framework of this study, 

and maybe also in general, alarming.  

 

11.7 Hopes for a Better Future 

“The world is watching two entirely different wars. Everybody is reporting from their 

perspective of the truth”, said Nile Saad, a correspondent at Nile TV International 

(qtd. in Seib, 2005: 606). This is closely related to the cultural clash occurring in 

international mediascapes everywhere. There exists a fundamental gap in 

communication between the West and the Muslims around the world. At its root lies 

an essential truth: each side sees the world through a very different prism. The 

media play a crucial role in the maintenance of this gap: traditional power, based on 

force (the military, the police), money (corporations), or political position, may have 

become less compelling than symbolic power resources such as expertise, control 

over information and propaganda strategies (van Dijk, 1997: 23). Taking this into 

account, the coming of Al-Jazeera to the West, or the arrival of an alternate view of 

the dominating Western perceptions, is in my opinion a positive impulse. Although I 

do not expect sudden cultural transformations or a rapid depolarization, I do think 

the existence of Al-Jazeera English will open doors to a more inclusive, multi-sided 

understanding and also to more freedom of expression in its broadest sense.  

                                           
53 Right from the start, the article created a great deal of controversy. First, mostly in the United States, 

subsequently in Europe.   



Al-Jazeera English: the Opinion and the Other Opinion 

 

J.J. de Graaf  88 

12. Discussion  

 

Before ending this thesis, I wish to give some final comments. I will go back to the 

critical part of the discourse analysis and I will point out which parts have been 

underexposed in this research and, thus, need further investigation. Finally, I will 

look at the meaning of objective reporting. Furthermore, I wish to state that I hope 

that this study, besides being a contribution to my personal development, also 

exhorts other people to think about the role of the media, and also in general, about 

‘our’ perception of our ‘own’ and ‘their’ culture. Because, eventually, in this so-called 

global village, ‘we’ - as in a collective of different cultures - have to learn to live 

together.  

 

12.1 Being Critical  

I approached this research from a critical stance. I truly believe that examining the 

role of communication in relation to human rights and responsibilities is a duty that 

has to be fulfilled by members of society. In that sense, I claim that it is important to 

move away from the idea that being critical is something bad. “Being critical” often 

carries the implication of just being negative, of being hostile, of putting something 

or something or someone down (Downing et al, 1995). Yet, criticism is necessary in 

order for knowledge to advance, because posing the question and trying to 

understand the world better and from different viewpoints is what creates the 

dynamic of science and rational knowledge in the first place.  

 During this research, I have battled with some of the weaknesses that CDA 

deals with (see Chapter 3. Critical Discourse Analysis); for instance, I have battled 

with my choice between different linguistic strategies. By choosing more than one 

strategy, I have endeavoured to prevent that too much attention is given to small 

textual elements. In relation to the criticism that CDA appears to be more an 

interpretation method than a theory, I wish to state that I have tried to be as 

intelligible as possible about my heuristic choices and research interpretations. 

Titscher et al. (2002: 164) state that the validity of CDA results is not absolute and 

immutable, but that it is always open to new contexts and information that might 

cause the results to change. I expect that my explicitness about my interpretations 

and my intelligibility have lessened the chance of change. However, this open-

endedness seems to be one of the weaker sides of CDA, yet (until now) it has 

seemed unavoidable.  

Finally, in the framework of being critical, I also wish to invite other people to 

be critical. Researching ideologies and media communication itself is not free of 

ideology (Watson: 1998: 29). I also brought along my cultural stance, history and, 

thus, my own ideology. Moreover, I chose particular words above others, excluded 

voices and framed the voices that were incorporated. And even though I always try 
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to be critical towards myself, blind spots are unavoidable. Therefore, I hope other 

researchers will be critical towards my approach to this research.  

 

12.2 Limitations of Study and Further Research  

The information used in this study about Al-Jazeera English is partly about the 

television version, and also about the Arabian version. So when analyzing texts from 

the Internet and drawing conclusions from them, based among others things on the 

available information about the network station, some risks are brought along. Some 

of these hazards of research are also the case for CNN. Moreover, CNN International 

is divided up into four versions that correspond to different parts of the world. 

Although research proves that there are only slight differences between the four 

versions, there are again some risks. In that case, studies such as a comparison 

between Al-Jazeera English and the Arabic version, or the influence of the emir on 

the news reporting, could be of interest. 

Secondly, news reporting is not only about how news is brought. The political 

scientist Bernard Cohen stated that “the press is rather more than a supplier of 

information or opinions. They maybe do not always succeed in telling people what to 

think, yet they do succeed very well in telling people what to think about”. (qtd. In 

Van Ginneken, 2002) I focused only on the withdrawal of the Jewish settlers from the 

Gaza Strip in August 2005. Especially since Al-Jazeera English states that they want 

to change the news agenda, it would be very interesting to examine if these topics 

differ from those of Western news outlets.  

To further support my supposition that Al-Jazeera English could positively 

contribute to the relationship between the West and the East, my interest would be 

in the discursive practice. This research focused mainly on the textual analysis. The 

discursive practice has briefly been mentioned, yet it should receive profound 

attention. A more qualitative research could elucidate who watches Al-Jazeera 

English. For that matter, I would also be interested in how national news stations use 

Al-Jazeera English as a source. A comparison between the opinions of the audiences 

of Al-Jazeera English and those of CNN International on topics concerning the Middle 

East could also demonstrate if differences in reporting change the opinion of the 

viewers.  

Given that the news outlet has only existed since September 2006, little 

research has been done. These above-mentioned restrictions of this study influence 

the conclusions and they raise many questions for scholars to consider. Not only Al-

Jazeera English asks for further research, but also the role of culture and ideology in 

news around the world, addressed by other scholars as well as by this study, 

deserves continued scrutiny.  
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12.3 Objective News Reporting  

As shown in this research, CNN International’s and Al-Jazeera English’s coverage of 

the withdrawal contains an ideological perspective. In my opinion, both network 

stations strive reasonably for objective news coverage. There are other news outlets, 

such as Fox News Network, that are far less objective. This supposition is grounded 

on claims of other news outlets that suggest that CNN International is fair and 

balanced, mainly because a lack of ideological and political bias is an advantage to 

attract more viewers (Larson qtd. in Medina, 2003: 82). In the case of Al-Jazeera 

English, the broad list of people and states from the West and from the East54 that 

have been outraged by Al-Jazeera are an indicator that the network is critical 

towards both sides. Especially when compared with news outlets such as Fox News 

Network, both network stations are reasonably objective. Yet, how can journalists 

write completely objectively? Luyendijk (Onze Taal, 2007: 239) gives a humorous 

example of a possible solution:  

 

“Today in Judea and Samaria  / the Palestinian territories / the occupied territories / 

the disputable territories / the Promised Land … three innocent Palestinians / Muslim 

terrorists / Arabic newcomers / … were brutally killed / came to an end / were 

eliminated by … the Zionistic enemy / Israeli Defense Forces / occupying forces.” 

 

Such a “linguistic swamp” is unthinkable. I consider objective writing impossible. 

Writing or speaking, especially about complex and sensitive themes such as the 

Palestinian-Israeli conflict, always contains ideologies and a bias towards one side. 

Dichotomies of Us and Them, Self and Other and ingroup and outgroup are 

fundamental to human existence (Pintak qtd. in Poole and Richardson, 2006: 8). 

People have to categorize in order to understand life and to deal with the complexity 

of the social world.  Does this mean one should have to put aside the problem of 

objective news reporting because writing without a biased perception seems 

impossible? Media communication specialists claim that there is a solution and I 

concur with them. Many readers of newspapers and viewers of television still see the 

media as an institution that provides objective news, “facts”, and that they report all 

sides of the story. This is not extraordinary given that network stations advertise 

with slogans as “the Opinion and the Other Opinion” (Al-Jazeera English) and 

television shows are named “Both Sides with Jesse Jackson” (CNN International). It 

is claimed that more sincerity about the inevitable filters and one-sidedness with 

news reporting could be a solution to this problem. Until then, I propose that to 

obtain the most objective news, one should watch or read different sources. In that 

light, Al-Jazeera English is part of the solution.  

                                           
54 Although many people of the West think Al-Jazeera has a pro-Arab bias, many Arabs believe exactly the 

contrary. Miles (2005: 267) states that “it is widely held in the Arab world that Al-Jazeera is financed and 

run by Mossad, M15 or the CIA”. In 2002, Al-Jazeera was banned from Bahrain because of a perceived 

Zionist bias. Moreover, Al-Jazeera’s bureaus in Arab countries have often been closed down, accused of 

besmirching the Palestinians or disseminating other kinds of imperialistic anti-Arab propaganda. See: 

Miles, 2005.  
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