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Abstract

This research investigates the online public disicusduring the Li Gang Scandal in order to
understand how the public framing led to politidadtrust in China. It seeks to address the
following questions: (a) why do framing activitie$ political distrust gain popularity, (b)
how were popular beliefs formed, (c) what was madere salient and what was
underrepresented. Frame analysis was employeceiifigl different frame packages which
emerged and frame interactions among various leaets different locations. Data were
collected through the “Tianya Forum.” Nine threadth 20179 replies were analyzed and in
total, 7235 related segments were coded. Resulteigtrated that political distrust frames at
the system level or even at the broader contexl lexere widely accepted. Several key
events were highlighted in order to enhance thetigal distrust frame and raise the
collective negative emotions. Both the key evenis the emotional mood functioned in the
context which excreted influence on the individualsceptance of frames. In addition, the
results indicated that deeper roots of politicatrdist lie in the dissatisfactions towards the
government’s poor management of social issues amdeption of unequal positions in
political reality. The new media also contributeditie spread of political distrust by offering
a forum for communication, when the information italge in the formalized channel was
guestioned by the public. In the specific conteixhew media, sponsors of the pro-distrust

frame package made their voice dominant.

Keywords: Political distrust, framing, Li Gang Scandal, China



Framing Political Distrust: Online Public Discussion during Li Gang Scandal

Table of Contents

I 1o [ 0 To (1 T4 1[0 o PSPPSRI 1
1.1 Research Question and Research ReleVance..........cocevveeeeneneecese e 2
1.2 SErUCtUre Of the TRESIS.....coiiireee ettt e 4

2. ReSearch CONtEXL.......coooieiiiiieeiee et 7
2.1 Li GANG SCANAL.......eeuiriirieieieieee ettt sttt n e et ne e 7
2.2 ONIINE PUDIIC DISCUSSION.....cviieuieiieiintisiesieie ettt ettt sttt be et e et ebeste s eeneesens 8

3. LIterature REVIEW.........coiiiiiieiiiee ettt 11
G TR0 = 0 11T SRS 11

3.1.1 Defining Frames & Framing..........ccecceeireeviiiieierieseeeete et eee st seesee st sraesae e sraessessens 11
3.1.2 The Interactive Model of Framing ACHVILY............covererereirinenereseee e 14
3.1.3 Theoretical Framework of Framing ACHIVILY...........cccvieeeverieeereseeere e 19
3.2 The power of framing and the phenomenon otipalidiStrust..............cccoceevernenncincenen. 22
3.3 Political Trust @nd DiSTIUSL.........cccieirieririeiere ettt sreeaenee e 24

V4B \Y/ =71 oo (0] (o o )Y/ PP USRUSRIN 28
4.1 Research Method: Frame analySIS..........cccccueirirereneiiiineeeseeeeese et 28
4.2 Reflections on Philosophical POSILION...........ccceivirireiiiierereeeeseseeeeeeee e 28
4.3 Reflections on the Role of the ReSearCher..........coccoiviiiiinnineeeeee e 29
G I e oo =T [ = PRSP 30

4.3.1 Procedure oOf data COIBCHON.........cceveieieirereree e 30
4.3.2 Procedure oOf data @nalySIS.........ccoerueieirininenieeieee et 34

5. RESUIES ...t e e e e e e 37
5.1 Attitudes influenced DY the POSIS........ccoiriieirrie s 37
5.2 Objects of political trUSt/AISTIUSL..........ccoerierieireresereeeee s 41
5.3 Perception of positions in political reality...........cccccevveeievineeericeeere e 43
5.4 Reality testing of the DEIELS........cc.ooi oo 44



Framing Political Distrust: Online Public Discussion during Li Gang Scandal

5.5 Solution reCOMMENAALIQN..........ccoiiirieirieee ettt sseeee e 48
6. DISCUSSION.....coiiiiiiieeititesiie ettt et e ettt e st e st e s beeesbeeesaneesabeesnsee s 51
6.1 Summary of Findings in relation to the The@adtFramework............ccceeveevvveceiiceeienene, 51
6.2 Why did the pro-distrust frame package gainap@pularity?........cccooevevevereeenereneneeeenes 55
6.3 How were popular beliefs formed2..........ccoi i 61
6.4 What was made more salient and what was urges@nted?..........ccocveveriereeenenenenieenes 64
7. CONCIUSION....coiiiiiiieeiie ettt et st e st e et e et e e saaeesiteesnsee s 67
7.1 SUMMArY Of fINAINGS...ccviivieieecec et st be b an e 67
7.2 Implications for practitioners in public adNEWALION...........ccoeverieinireeeeee e 68
7.3 Limitations and further reSEarCh..........cooveeiiireniree s 69
BIDIOGIapRy......cooceiee e 70
Y o] 1= [0 [ PP RRTPPR 75
APPENdiX I: RUIES fOr COUING......coiriiieieireeereete ettt 75
ApPENdiX I: COUE SCREME........cee e s re et s e es 75
Appendix [ll: Some Codes DefiNItIONS.........cccoiriririnieieerer e 77



Framing Political Distrust: Online Public Discussion during Li Gang Scandal

List of Tables
TABLE 4.1 OVERVIEW OF DATA COLLECTED. . cututnie e eeaeaeeneemenes 32
TABLE 4.2 INTERCODERAGREEMENT. .. ..eutute ettt e e e e e e e e e e emeeee e enanaens 36
TABLE 5.1 FRAMING OF THEPOSTS AND THEPUBLIC ATTITUDES ....cuivieeeieeeeeenen. 38
TABLE 5.2FREQUENTMENTIONED SOCIAL PROBLEMS AND SCANDALS............... 45

TABLE 6.1 DIFFERENTFRAME PACKAGES CONSTRUCTED ANDNUMBER OF CODED

S ] Y = N ST 52

TABLE 6.2FRAMING DEVICES— SIGNATURE MATRIX .. ueneei e aeaena 54

vi



Framing Political Distrust: Online Public Discussion during Li Gang Scandal

List of Figures

FIGURE 3.1 FOURLOCATIONS OFFRAMES.......ccitiiiieiiiciieeeeeet et eeme e e 15
FIGURE 3.2 MULTILEVEL INTERACTIONS OFFRAMING ACTIVITY .covviiieiieeineen. 16
FIGURE 3.3FRAMING AMONG VARIOUS LEVELS AND DIFFERENTL OCATIONS...... 19

FIGURES5.10OBJECTS OFPOLITICAL TRUST/DISTRUST ANDNUMBER OF CODED

S ] Y = N S TR 41

vii



Framing Political Distrust

1. Introduction

A new catchphrase “tao Bai Xin (the common peoplel,ao Bu Xin” (never trust) —
appeared on the Internet in China recently. It destrates the distrustful attitudes of
the general public in today’s China — people amisiomed to doubt the credibility of
the government. The belief that the government wdler produce the preferred
outcome defuses nation-wide after a series ofipaliscandals have erupted from the
Internet in recent years. Meanwhile, the newspapats to focus on the increasing
political distrust in the Chinese society as wgh4o, 2011). Despite the fact that trust
is an important determinant of a political partyability, distrust towards the
government has become a serious problem (Patteéréaimke, & Boynton, 1973). It
is trust in government that helps support and gtresn a political regime when it
encounters difficulties, resulting in good perfomoa in the short run (Chen & Shi,
2001). Therefore, the perceived high level of jpadit distrust could result in
withdrawal of support from the political system dpetome a potential threat to the

stable and healthy development of a state.

What's more important and interesting howeverhmy people acquire the belief of
the government being untrustworthy and how thegudis it. One possible answer to
this question could be that the ways people tatuakhe government influence their
perceptions and attitudes towards the governmerdtier words, the framing of the
issues do influence public beliefs ( Entman, 1998heufele, 1999; Sheafer, 2007;
Snow et. al, 2011). Because facts do not speakhamselves, it is the interactions
between the information communicators and the médion receivers that construct
the reality towards them and contribute to the fmion of the popular beliefs.

Usually, the information communicators frame issines certain way by attaching an
affective attribute to the issue consciously oransciously (Sheafer, 2007) so that it

is easier for the information receivers to resomnath them.

The idea the researcher presented above is simglendt new. A number of

researches have already paid attention to the einf@ of the manner of
1
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communication. More specifically, the manner of hote information is
communicated plays an important role in shaping ghblic perception of reality.
Thus, frame analysis has been widely used to siithe underlying logics of framing
activity. It originated from the work of Goffman 974), which was first used to
organize and understand people’s daily sense makirgylater extension of Goffman,
Gamson (1983, 1987) referred to frames as the alemtganizing idea which holds
together different elements and gives meaning em&sv The framing activity, hence,
becomes an essential part of meaning making iy tifgland has relevance in several
fields of research, such as in sociology (Goffmd74; Gamson, 1992),
social-movements research (Snow & Benford, 1998)clpology (Kahneman &
Tversky, 1984), politics (Lakoff, 2004), policy sty (Schon & Rein, 1994) and
communication (Entman, 1993). In the present rebedine researcher is interested in
exploring the relationship between the online fragnactivity and the attitudes of

political distrust.

Although someone put it as, “it’s not what you dayt how you say it,” it is of course
not to say that the substance does not matter. l@ncontrary, the content of
communication does say a lot (Adriaansen et all10R0Since the results of
communication are likely to have an outcome of lmmthtent and framing (Scheufele,
2000), this research will also pay attention to wkiads of frames of reference
people used in their online framing activity in erdo understand online framing of

political distrust and its deeper roots in society.

1.1 Resear ch Question and Research Relevance

The main puzzle of the researcher is to find haming activity influences people’s
attitudes towards the government. A specific case fChina — Li Gang Scandal — is
selected as the research context for the framitigitgcof political distrust. Online
public discussion during the Li Gang Sandal isexittd and frame analysis is used to

analyze the data collected. The main researchiguestthis project is:
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How can we understand the online framing of pditidistrust during the Li Gang

Scandal?

Results from many lab experiments and real-life ieicgd research supported that
frames have impact on individuals’ attitudes andhigms (Kahneman & Tversky,
1984; Pan & Kosicki, 1993; Sheafer, 2007), howewet, enough attention was paid
to the frames that audience members have activelystacted during the
communication (Zhou & Moy, 2007). This research ¥atus on the framing activity

in the form of public discussion.

Besides, some studies already pointed out the i@poe of bringing power and
culture back into the study of the framing activ{yarragee & Roefs, 2004; Gorp,
2007), because it helps to examine the framingiacin a wider political and social
contexts. In addition, the researcher agrees #aity is largely created in the social
interaction (Berger & Luckmann, 1966), and the pulbbpinion depends heavily on
the public reasoning and deliberation (Haberma62)L%ollowing these assumptions,
this research attempts to look into the framingvdagt from the constructionist
approach. In this tradition, public discusssionlvioé reagarded as the collective
(re)contruction of reality. It is not only a commecattive interaction process and but
also a framing process, in which frame contructitame interaction and frame

effects will take place all the time.

Communicative interaction among citizens is centtal the development of
democracy in western society. It is the point afigteation where one can investigate
the patterns of contemporary consciousness witthaie negotiations of norms and
values of people’s everyday life. People’s dailgiagbinteractions may not directly
connect to politics or political interests. Theywlahowever, something to do with the
common interests; hence, they have the potentiad toolitical. Just as what Dahlgren

(2005) said about the importance of focusing orpfeE® everyday discourse:

This is a role which can have non- or pre-politieagpects, but which may

develop toward politics and indeed evolve into falimed politics. The key here
3
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is to underscore the processual and contextual rdiime: The political and

politics are not simply given, but are constructedword and deed. (p. 158).

Investigations of the daily communicative interan8 could provide political
scientists with contextual specific knowledge orwhoertain political attitude is
constructed. Additionally, frame analysis can hefjake sense of societal and
contextual issues by break them into different elets and provide people with rich
information of the context in which our daily livesre embedded in. Better

understandings of the policy debate at various dgioas can be generated.

The public discourse is relevant for the policy erakas well. The meaning in the
daily communication offers policy makers with vale information to deal with a
crisis of confidence, and helps to reestablishttust in the government. In order to
be both effective and efficient, the governmentrnteuon the support of socially
shared legitimacy beliefs. It is important to gextiee reliable knowledge about how
people think of society, and how they develop comrbeliefs. In today’s China,
people’s daily framing of political distrust hascbene a central issue for the
government, when complex problems rise togetheh w#pid societal changes.
Political reform has been addressed in China fimng time, however, the debate on
how the government should be improved never engido&king into what exactly
people are talking about in regards to the govenmraed how they are talking about
political distrust, the Chinese government may fine direction for political reform
in the near future. In addition, being responsivéhie public discourse helps make

the public “feel good” (Hendriks, 2009) about thevgrnment.

1.2 Structure of the Thesis

The exploration of how to understand the onlineniray of political distrust in China
needs to bridge levels of analysis and answerdh@fing sub-questionga) why do
framing activities of political distrust gain popuity, (b) how were popular beliefs

formed, (c) what was made more salient and whatumaerrepresented. In order to
4
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answer these questions, this thesis is organizéullaws:

The present chapter first introduces the backgroohdhis research in order to
provide the reader with some clues how the researgéts interested in the present

topic. Then, the research question and researebam®te is displayed.

Chapter 2 aims at getting the readers familiar whth specific context, in which this

research is carried out. Both the case selected Gang Scandal, and the data
analyzed — online public discussion, are describetetails. This chapter also gives a
specific focus on the media which hosts all theliputiscussion, because it has an

influence on the topic studied in this research.

Chapter 3 reviews the prior researches on the frgractivity and political distrust.
Definitions of frames, framing and political trudiBtrust are discussed in this chapter.
A large portion of effort is put on the developmeftthe theoretical framework of
framing activities, because the framing theory hie tentral assumption that the
research holds onto in order to understand thespi@ad nature of political distrust
online. Research on political distrust is studieaider to find out how to distinguish

different types of political distrust and how caey be influenced.

Chapter 4 reports the methodology of this studgetail. lllustrations of the method
used, the data collection procedure and the daibysae procedure are displayed. In
addition, brief reflections on the philosophic pimsi and the role of the researcher in

this project are stated.

Chapter 5 shows the results of the analysis. Fgedare organized in five sections: (a)
attitudes influenced by the posts; (b) objectsaditigal trust/distrust; (c) perception
of positions in political reality; (d) reality tesyg of beliefs; (e) solution

recommendation.

Chapter 6 thoroughly discusses findings in relatmthe literature. Answers towards
the three sub-questions are presented explicithraer to offer a profound answer to

the main research question.
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Chapter 7 concludes the thesis by restating thenabd this research and providing

further research direction.
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2. Resear ch Context

As stated in the introduction, this research wasgezhout in the particular context of
China. More specifically, it focused on the comnuative interactions online during
the well-known Li Gang scandal — which is a faretdag political scandal that broke
out in China in 2010, and later caused a heatadnatdiscussion on the credibility
of government. In this chapter, the researcheoiagyto offer a detailed description
of the case chosen in this project and discusshbgacteristics of the materials.

2.1 Li Gang Scandal

In late October 2010, a car accident happened beiHgniversity in central China
which resulted in the injury of one girl and theatte of another. The 22-year-old
driver, Li Qiming, is the son of Li Gang, a deppiglice chief in the Beishi district of
Baoding. Li Qiming did not take the accident sesiguwithout feeling any remorse
or worry, he tried tdlee. When the security guards intercepted himywhamed them,
“My father is Li Gang!” On the contrary, the girlhe died in the car accident came
from a poor rural family, meaning there was no w@yight against the powerful one

who caused the accident

At the beginning, this news received no attentiamf the mainstream media; but it
was first reported online by the accident witne®s. October 17th, 2010, a post
named “the child of privileged warned by shoutimgy* father is Li Gang, you can
accuse me if you are able to! after hitting twolgyby car” appeared on the Tianya
Forum (the most famous forum for communication aharing daily information and
experiences in China). It created an immediate agetramong netizens (online
citizens), and rumours regarding Li Gang’s powerélhtions traveled quickly. The Li
Gang Scandal became the most salient topic ontitigeatime with the original post
on the Tianya Forum receiving over 67 thousand hitsl attracting increasing

discussion in various threads and chat rooms.

The post title in itself already contains the afifex (emotion) words and labels —
“warned” “child of privileged”. The affective atbutes attached to the issue’s

description may have successfully attracted puddiiention, but also may have had
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substantial influence on the public’s attitudes ao¥ this issue. The story was
depicted as a 22-year-old young man trying to esgagpnishment by using his
father’s (a deputy police chief) power after a caash. This turned out to be a
gripping story on how privileged people try to ggegpunishment and how helpless
ordinary people are. The catch phrase “My fathdri i&ang” has already become a
bitter inside joke, a national sarcasm for shirkamy responsibility — such as washing

dishes or being faithful to a girlfriend — with innpity.

The Li Gang Scandal was chosen because it is adlypase of people developing a
collective attitude through online mass-communaratiThe general public had a
strong belief that the powerful can flout the rulesvhich ordinary folk are forced to

submit, and their negative attitude towards theegowment came into being. The
increasing conflicts among different social stratad the public demand on

accountability and transparency in the politicam@in stood out in this case. The
online public discussion went far beyond the céselfiand focused on the abuse of
power of the Chinese government officials in gehdfeame package about political

distrust seemed to be supported by the majorityrewdpower struggles took place in
the social interaction. The netizens successfulgrted huge pressure on the
government and eventually contributed to a changthe process dealing with this
incident and even the result. The Li Gang scanddeé with a correction of the

misconduct of government officials (the police ofii) and public institutes. The case
offers an opportunity to scrutinize which frame keges netizens employed to judge
the government, and how these frame packages camtrce and contributed to the

formation of common beliefs and attitudes.

2.2 Online Public Discussion

The materials that are going to be studied in tlEsearch are online public
discussions during the Li Gang Scandals. This §pdagpe of material has its own
characteristics which are suitable for the studyfraiming activity and political

distrust in China.

Firstly, online public discussion can serve as pplment to the elite opinion
appearing in the mainstream media. The rapid dpwedmt of communication

8
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technology provides scholars with the opportunity investigate such public
discussions. With the emergence of new media, w€bh @ channel which is
characterized by many-to-many communication and gharing of experiences,
ordinary people get more initiative to set imagéthe government and discuss their
feelings, beliefs and attitudes. Compared to wéh Which focuses primarily on one
way information flowing from the websites to thebpia or one-to-one email
communication, information in the web 2.0 age isopcoduced among the public and
is closely related to instant message and expexieibe traditional one way
communication, in which the government controls ¢baversations the mainstream
media and the public listens, can no longer meblipdemands. With the new media,
the general public in China could discuss and skaperiences with each other. It
facilitated rapid, large-scale processes of sejanization through communication

(Bekkers, 2004).

Secondly, in the context of China, where publicnggns can hardly be tracked in
other settings, online public discussions offeruable information about the public
opinion and reveal a typical type of power strugogfethe InternetOften, China is
famous for its control of the mainstream media aimitt censorship of the news that
can be broadcast. Nevertheless, it becomes inogdasimpossible with the
development of new media and increasing numbentafrmet users. People use the
new media to spread information immediately whemething happens and exchange
opinions and experiences. Different ways of framangertain issue might emerge.
The news agenda-setting is no longer determineelystly the traditional media
organization, but by a wide range of actors. Théience now has the ability to take
the initiative to set various frames in the puldiscussion. The new media can move
timely information over vast space at incredibleesh Given that people depend
heavily on the Internet to view certain news andcemnmunicate with each other
nowadays (CNNIC, 2010), the new media is playingignificant role in people’s
formation of beliefs. The online forums are full @méople’s discussions of their bad

feelings about the public authority and the sogiatice in China. Thus, constant

9
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construction and reconstruction of power relati@mteur on the Internet. Virilio
claims that “avenues and public venues from novamneclipsed by the screen, by
electronic displays, in a preview of the ‘vision amiaes' just around the corner”
(1994, p. 64). The Internet becomes a social spdwre negotiation of different
power takes place along with the communicativeradigons (Castells, 2007). It,
hence, offers a virtual public community for schisléeo examine the framing activity
among the “netizens” (online citizens). In additjdoecause the online discussion is

mainly carried out in text, it is easier for theearchers to trace the discussion.

Thirdly, the development of online public discussibas gained substantial power
which cannot be ignored. In China, the number térimet users reached around 485
million (36.3% of the total population) accordirmg d report from the China Internet
Network Information Center (CNNIC) in 2010. Onlidescourse has become a source
of public opinion that cannot be overlooked. It sessfully challenged governmental
actions, and sometimes it even becomes the impatyslitical reform (Peng, 2005).
Frames in the online discourse could serve asfalusmirce for the understanding of
political distrust in China since people’s acquisis of a certain belief are closely
related to people’s discursive practice in everydidég. A systematic empirical
research into the online discourse about the govent at this moment can provide
us with some insights into how the public perceitles government and how the

framing activity works in this specific context @hina.

10
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3. Literature Review

In this chapter, a systematical review of relatestdture will be presented in order to
give the readers a basic concept of the theoregstlis research relates to and how
this research is going to be guided. First oftak framing theory will be discussed.
More specifically, (a) the way in which frames dnaiming are going to be used in
this research will be clarified; (b) the interaetimmodels of framing, which are used to
develop the theoretical framework of this reseawdh be elaborated; (c) a theoretical
framework that is used to guide the analysis of tesearch will be developed. Then,
the relationship between political distrust, whishthe central theme of the framing
activity, and framing will be stated. Lastly, how distinguish different types of
political distrust and the possible effects of elifint types of political distrust will be

presented.

3.1 Framing

3.1.1 Defining Frames & Framing

In general, the framing theory originates from tdisciplines — psychology and
sociology (Scheufele & Tewksbury, 2007; Pan & K&gicd993). In the fields of
sociology, frames are related to concepts sucllensa, scripts and themes (Zhou &
Moy, 2007). Frames originated from Goffman’s wokkdme Analysisin 1974, and
they were referred to as constitutive rules thdp lbeganize people’s everyday life.
Goffman also regards frames as a central part térey which is shared in the
collective memory (Zald (1996) in Gorp2007). Later on in the extended version of
the framing theory, as proposed by scholars suclGasson (1992), Snow and
Benford (1988; 1992) etc., frames are used to refehe underlying structures that
hold together a meaningful text. In this traditienframe is a necessary characteristic
of a meaningful text. Without the frame, a discuesproduction cannot be coherent

and therefore, not be qualified as a meaningful. tesame analysis is, thus, used to

11
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research how different frames are used by soctarsato interpret and understand a
complex social issue. Different frames influenceblfmu consciousness and public

opinion in different ways.

The psychological origins of framing started frorhetexperiments done by
Kahneman and Tversky (1984). Their experiment slkiotat differently framed
decision problems could influence people’s evatuabf different options that were
presented to them. Framing, therefore, has a comeaif@tt on most audience

members by automatically leading their attentioa teertain direction.

Most framing studies in Western society focus angbwer of framing as a tactic for
political elites, including politicians, mass medand scientists, to manipulate the
public opinion in order to achieve a certain poétigoal. Most of the time, framing is
viewed as a campaign tool. The basic assumptioeriyidg these studies is that the
elites, as the communicators, are manipulatingptifeic opinions by regarding the
public as the passive message receivers (Riker6;1R8id, 2005; Sheafer, 2007,
Entman, 1989, 2007; Vreese, 2004, 2005; Brantl,e2009; Brewer & Gross, 2012).
There is, however, another perspective to undetsigrframing activity, which is as
a “learning process in which people acquire comivelrefs, as in the coordination of
people around a social norm” (Chong & Druckman,72(q®) 120). This tradition has
recently been sponsored by several scholars (Ch20@Q); Chong & Druckman,
2007). Regarding framing as a learning processsl¢iael study of framing activities
forward in the understanding of the effects of fragnon the formation of attitudes.
Actually, in the framing literature, the conceptmation of frames and framing
remain “scattered” (Entman, 1993, p. 51). The basgumption of “how an issue is
characterized in news reports can have an influemceénow it is understood by
audiences” (Scheufele & Tewksbury, 2007, p.11) wased in various ways in
different fields of study. McCombs (2004) referdrtaming as a “second-level agenda
setting,” which aims at making certain aspectsmfissue more salient through the
modes of communication and thus, influencing peéspktitudes. Chong and

Druckman (2007), nevertheless, define framing as plocess by which “people

12
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develop a particular conceptualization of an issueeorient their thinking about an
issue” (p. 104). They argue that framing is infiérn® the formation of attitudes and
opinions.The former definition emphasizes the great impataof the effects of the
media, and its shaping of public opinion while thier underscores the effects of the
framing process on an individual level. Consequetitie definition of framing varies

to a certain extent in accordance with the purpdstudy.

The goal of the present research is to show thenyidg logic between the framing
activity of political distrust and the formation obllective attitudes and beliefs on the
Internet in China. Therefore, the researcher adb@ieong and Druckman’s (2007)
definition of framing, regarding framing as peoplalevelopment of a particular
conceptualization of an issue. This definition speally emphasizes people’s
meaning-making in society. Following this definitioit is necessary to make
distinctions between the two types of frames, “feanin thought” and “frames in
communication” (Chong and Druckman, 2007a). Themfar one refers to the
pre-existing beliefs or considerations that anviatial holds about a subject (Chong
and Druckman, 2007a, p. 105) and the latter orexgdab the frames people connect
to in order to interpret and evaluate the infororatin text. Different terminologies
are used to describe these two types of frameseusele (1999) named them as
“individual frames” and “media frames”. Other scli@ (Fiske & Taylor, 1991; Wicks,
2001; Gorp, 2007), however, called the former tgp&ames individual schema and
the latter ones frames. In order to avoid confusittre terminology “individual
schema” and “frames” are used in this research. slight difference between the
individual schema and a frame should be made tlesge. The individual schema is
the organized knowledge that is more related tsqel experience. They are
“mentally stored clusters of ideas that guide idlrals’ processing of information”
(Entman, 1993, p.53). And a frame is a broader epnhc¢hat is related to the
interpretation of reality. A frame is “a centralganizing idea” (Gamson and
Modigliani, 1987, p.143) that keeps the interpietatof reality coherent and

meaningful. They are independent from the individua a sense that they are
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actually collectively constructed and stored in ¢bh#éective memory of a society. The
frames applied, thus, determine the meaning thatbeaattached to the text content.
They serve as the basis for generating knowleddensganing of the world. Frames,
in this respect, are more stable and become partafture, which links the discourse
production and discourse consumption (Gorp, 20@7addition, a framing activity is

not necessarily an intended one, it can also henaanscious one (Gamson, 1989).

Goffman (1974) argues that due to the cognitivesttamts, individuals constantly
struggle to understand their life experience arewiorld around them. Individuals
need to apply the existing underlying schemas terpmet and make sense of newly
received messages. Consequently, framing actigitgmbedded in the process of
social interaction, and it is based on the assumpif social constructionism, which
concerns the creation and interpretation of realBgrger & Luckmann, 1966).
Following the constructionist approach, framesratencompassed in text; they are
collectively constructed and shared. Thereforéhis research emphasizes the
interactions among different actors, between acémd the context of the framing
activity. In the next section, the researcher imgdo discuss the interactive models

of the framing activity.

3.1.2 TheInteractive M odel of Framing Activity

According to Entman (1993), frames can be refeteoedt four different locations in

the framing activity, namely, communicator, tex¢ceiver and culture (Figure 3.1).
Each text is created with certain underlying frana@sl carries certain meanings.
Frames, accordingly, provide a context within whithe information can be

interpreted. Framing could exercise influence freech of these locations. Firstly, the
placement of information by the communicator counlctease the likelihood that the
audience would accept it as truth. Secondly, thistieg schema of the receivers
would affect the acceptance of an idea. An idea quece of information can be
highly salient to a receiver if it corresponds witle existing schema of the receiver,

even if it is not highlighted in the text. On thentrary, an idea is difficult for
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receivers to notice or to interpret if it does n@tch or even challenges the receiver’s
existing schema. Last, but not least, the connedigtween the information and the
culturally familiar symbols also play an importaioie in the framing activity. No
matter the communicators or the receivers, theyalusocial agents; there are always
cultural factors behind the agency. Strong framiésnorest on culturally familiar
symbols and link to culturally related values. Theguld act as heuristics, thus

shaping people’s opinions.

Consequentlythe essence of framing is in social interaction rflGQ007; Snow &

Benford, 1988). The impact of framing can be stromigy one hand, but it is also
limited on the other hand (Scheufele, 1999). Theracttions among the different
locations of framing can limit the framing effeqt kaising conflicts among different
ideas. In sum, the consumption of an idea is aymdf communicative interactions
between text and receivers, and both the commumigadnd culture resonance

influence this process.
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Figure 3.1 Four Locations of Frames

The four locations of frames defined by Entman @)9Provide one with a vivid
image of how the framing activity can influence pkes information processing. The
communicator usually sets frames of reference, natten consciously or
unconsciously, that receivers can use to integmdtdiscuss public events. As a result,
the perception of reality is built upon the intdiac between different locations —

frames of reference in communication, personal eepee, and interactions with
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others. Apart from this, the interactive model cdnfiing also requires research on
various levels of analysis, especially the inteyplaetween the information

communicators and the information receivers whaovelst construct the frames and
socio-cultural processes that offer meanings to itlterpretations of the events

(Scheufele, 1999).

As discussed above, framing has its sociologicdlggychological foundations. Some
scholars argue that framing is a multilevel cordt{Gorp, 2007; Scheufele, 1999;
Scheufele & Tewksbury, 2007). Framing activity ifwes interplay at various levels

(Figure 3.2).

Process of
Framing

Individual Level
Effects of
Framing

Figure 3.2 Multilevel Interactions of Framing Adtiv

In the broader context, framing is a necessarytmoéduce the complexity of issues
(Scheufele & Tewksbury, 2007), and the context inpuch as cultural norms, social
forces, and collective tensions which contributéhi® construction and promulgation
of frames (Gamson & Modigliani, 1987; Shibutani669 Gorp, 2007; Scheufele &
Tewksbury, 2007). Framing thus becomes a macrosaopchanism that deals with

message construction and promulgation, based padiis context (Gorp, 2007).
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Framing, on the macro level, stress the modes eggmtation that the information
communicators employ (Shoemaker & Reese, 1996keSinalready contains the
interpretation, construction, and evaluation oflitgait is also related to the power
relations (Gamson & Modigliani, 1987; Gamson, 19®htman, 1989, 1993).
Gamson and Modigliani’s research (1987) showed ldifferent social forces
deliberately attach different labels to an issueirituence the public discourse.
Advocates of different frames attempt to attachrtben evaluation to the issue and
draw on the culturally available symbols to persutite audience, aiming at affecting
the outcomes. “Their weapons are metaphors, catabps, and other condensing
symbols that frame the issue in a particular fash{@amson & Modigliani, 1987, p.
183). Cultural resonance is an indispensable elemnethe macro level process of
framing. As discussed above, in Entman’s (1993) flmcations of the framing
process, culture is also one important locationvinch frame interaction will take

place.

Shibutami (1966) brought up the hypothesis in tuglg of rumour that “if unsatisfied
demand for news is very great, collective excitemienintensified, and rumour
construction occurs through spontaneous intercl&ndgpe. 96). Under this
circumstance, information receivers will becomegasgible, which means that they
are more likely to accept information without adi deliberation. Although
Shibutami’s study is not specifically on the fragiactivity, it aimed to understand
how popular beliefs are formed. This purpose isne with Chong and Druckman’s
(2007a) understanding of the framing activity. Asgug that Shibutami’s study added
value to the study of framing, this research waljard collective excitement as an

important contextual input that affects the promatilon of frames.

On the micro level, framing portrays the way in @hipeople employ different
attached labels towards an issue and how they baliefs and attitudes (Scheufele,
1999; Scheufele & Tewksbury, 2007; Chong & Druckr@@07a, 2007b). Chong and
Druckman (2007a) employed the conventional expegtamalue model of an

individual's attitude, developed by Ajzen and Fieimb (1980), to interpret the

17



Framing Political Distrust

psychological mechanisms behind the framing effébe conventional expectancy

model regards people’s formulation of an attitud@aummary of a set of evaluations
towards an issue (Attitude ¥ vi * wi; viis the set of evaluations andiws the

salient weight attributed to the evaluation). Amyacnge to the evaluation or the salient

weight associated with that evaluation can leathi¢éochange of an attitude.

Frames and the individual schema are, however)yhigteractive and framing exerts
power by suggesting certain considerations oveersthKahneman and Tversky
(1984) suggest, through their empirical experimetiiat most people are not so
well-informed and are easily influenced by the fesnof the texts. Consequently,
framing has a common effect on most audience mesriyeautomatically leading the
audience’s attention in a certain direction (Kahaen& Tversky, 1984). Although,
the presence of frames of reference in the tex$ do¢ guarantee an influence on the
audience’s thinking (Entman, 1993; Graber, 1988jorg and Druckman’s research
(2007b) showed how different frames competed tosgpported by emphasizing the
relevant terms over an issue. They argue thatndlviduals would tend to support
stronger frames, that is, frames that are morevaateand apply better to the issues
according to the individual schema. In sum, theividdal effects of framing are

related to the individual belief and attitude fotion.

Both the different locations and the various cardtons of the framing address the
importance of social interactions in the framingiaty. The final production of

framing activity is produced by joint efforts fromll these different parts. Social
interactions at different locations and at varidegels, therefore, are the core of
understanding framing activities. In the next smttithe researcher will develop a
theoretical framework to study the online framirfgpolitical distrust based on the
different locations and the various constructiotistie framing discussed in this

section.
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3.1.3 Theoretical Framework of Framing Activity

Figure 3.3 illustrates how different levels of gséd could be combined to explore
the answers to the research question and how atitema among different elements

can be stressed.

Context ]

_

___

Framing Activity in Communicative Interactions

Individual Effects of Framing

N

Figure 3.3 Framing among Various Levels and Diffieteocations
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Entman’s (1993) four clarifications of frames arsed in this framework as a
technical tool to restructure different elementshe frame packages and track the
core themes of the framing of political trust/distr Gamson and Lasch’s (1983)

signature matrix is used to complement the fouifaations of frames.

To understand framing, one should first sort oet uhderlying framing logic behind
the text. Entman (1993) emphasizes that framingngsdly involves selection and
salience. Salience, which means “making a piecenfoirmation more noticeable,
meaningful or memorable to audiences” (p. 53),his tore of framing. Through
selection and salience, Entman (1993) classifiedfthmes used in four manners —

define problems, diagnose causes, make moral judigraed suggest remedies.

Frames, then, define problems - determine whatusataagent is doing with
what costs and benefits, usually measured in tefne®mmon cultural values;
diagnose causes - identify the forces creating phablem; make moral
judgments - evaluate causal agents and their sffaotd suggest remedies-offer

and justify treatments for the problems and pretieir likely effects. (p. 52)

This clarification of frames helps to uncover thanfe sponsors’ motivations and

interests and reveal the deeper logic of the argtsne

Gamson and Lasch (1983, p. 399) came up with adsige matrix” to sort out the
specific elements of framing in a text. They atitdd elements into eight categories
including metaphors, exemplars, catchphrases, tiems¢ visual images, roots,
consequences, and appeals to principle, which eanskd as symbolic devices to
excerpt the power of framing. These devices ard ktajether in a certain frame
context, and help keep the frame package coheféuet.“signature matrix” can be
used as a supplement to the four clarificationsfraimes to reveal how various
elements are packaged in an integrated way. (Chesugstraat, & Scully, 2002).
The way in which these elements are connected shibesunderlying logic of

framing.
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As stressed several times in this research, framaatiyity is not static but involves
constant interaction between constructing and m&cocting. The interactions
between the four frame locations on various lewbs going to be addressed and

analyzed in this research.

As the application of frames to form a frame paekegalways subject to negotiation
(Gorp, 2007), barriers or resistance may occur some during the interactions.
Different frame sponsors compete to construct thein package through a selection
of certain frames and rejection of others. Benfand Snow (2011) referred to this
effort and state that it “involves the connectiondaalignment of events and
experiences so that they hang together in a relgtivnified and compelling fashion”
(p.623) as frame articulation. Analysis of framigfivity in this research is going to
explicitly study frame interaction and frame artation, meaning how the usage of
each of the frames is linked to both of the otlhamies and wider culture beliefs, what
the contradictions and weaknesses in the differame packages are. By doing the
analysis of frame interaction and frame articulatiaghe implicit meaning and
underrepresented voices, and the individual effé¢taming, could be discovered as

well.

In addition, besides the emphasis on frame articumathe interplay of framing
activity among various levels will be studied bydesksing the emotional input from
the context and its influence on the individualiéfeland formation of attitudes.
Nowadays, we seem to step into a post-modernitytieaéis, a new age characterized
by “time-space compression, increasing geo-spatial social mobility, as well as
expressive individualism” (Bessant, 2010, p. 2prAnch of social scientists noticed
that there is a current of emotional culture —Peapk increasingly inclined to the
circulation of passion and expression in sociegm@unication plays an increasingly
important role in our everyday life as well as lne tpolitical domain. This emotional
culture would have an impact on modern democraagn@iiks, 2009; Hoggett &
Thompson, 2002). It could both enhance the qualitpublic participation through

formulating constructive public opinions, as wedltagger certain social movements
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through the diffusion of negative emotions. The #omal aspect should not be

neglected when we attempt to understand the suppoertain frame packages.

The framework developed in this section will woskthe central organizing ideas for
understanding the underlying logic of the onlireniing of political distrust in China
in this research. In the next two sections, theaeher will discuss how framing
activities and political distrust are related taleather, and how political distrust as a

central theme of framing can be studied.

3.2 The power of framing and the phenomenon of political
distrust
In this study, the central theme of framing acyivig the phenomenon of political

distrust. The following part aims at displaying tie¢ationship between the power of

framing and the phenomenon of political distrust.

As discussed above, the method of communicationbsawiewed simultaneously
with the framing activity. As framing presents “theality” to us by constructing it
with a certain bias, the way in which people tharikhe world depends heavily on the

power of framing. Edelman (1993) claims:

The social world is a kaleidoscope of potentiallities, which can be readily
evoked by altering the ways in which observatioressfeamed and categorized.
Classification schemes are therefore central tdigal maneuver and political
persuasion. Typically, they are driven by the daminelite's ideology and
prejudice rather than by rigorous analysis or tkpiration to solve social

problems. (p.231)

The power relations in the society are thereforestrocted and shaped in the process

of communication through the power of framing. Mvay of framing is supported by
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the majority, it might also lead to a change irystesm.

This is more so in the mass self-communication ageen people’s interactive
communication dominates. What exists in the puthiécussion may also exist in the
public mind. Castells (2007) claims that new medextends the reach of
communication media to all domains of social lifea network that is at the same

time global and local, generic and customized ier-changing pattern” (p.239).

In China, few official channels are available foetgeneral public to express their
feelings towards the governmerts media is the main channel where the general
public can understand the government and framimgslia is a direct and important
factor that may influence the public attitudes tadgathe government. The new media,
hence, plays a vital role in leading the publicderide whether or not to trust the
government. The modes that the information comnaiais choose to present the
government with, interact with the constructionfraime packages of the information
receivers. Deliberately or extemporaneously, aividdal’s belief of the government

will be affected.

In the past decades, an increasing crisis of palitegitimacy was observed all over
the worlds as incremental reports of political stae on the media were shown
(Thompson, 2000). Castells (2007) argues that theeetwo kinds of effects that
political scandal may have on a political systennstFit may influence short-term
electoral behaviours and decisions towards subgdtse scandal. The impact can be
that political scandals will provoke the politiceddifference among the public or
trigger political cynicism. Although the real dennaiic elections are missing in China,
the impact of political scandals on the politic#itades of the public can also be
distinguished in China. Second, the scandal mag laasting impact on democracy.
For instance, citizens may tend to distrust theegowment as a whole. Framings of a
political scandal would be a trigger for distrustthe government. Yet, the crisis of
political legitimacy cannot be attributed to tharfing at all; framing definitely
contributes to the collective formation of attitgdevhich would then be a potential

challenge for the government’s maintenance of poweinvestigate framing activity
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of the general public in the mass self-communicateya, one is, then, able to
understand how people’s perceptions of the govenhraee influenced by different

frame packages and how their beliefs towards tivemonent developed.

3.3 Political Trust and Distrust

Political distrust is the central theme of framiingthis research project. In order to
better understand the framing activity of politiadibktrust, both trust and distrust
related frames will be analyzed as a comparisaerature review in this section will
provide the readers with ways to distinguish ddfertypes of political trust/distrust,

what the features of trust are, and how politinast/distrust can be influenced.

In the academic world, there is no consensus ot exactly political trust or distrust
is yet (Levi & Stoker, 2000). Miller (1974) regargslitical trust as “the belief that
the government is operating according to one's atwa expectations of how
government should function” (p.989). In his studypolitical cynicism, he used the
term political cynicism together with political dhisst, given both distrust and
cynicism as the opposite of politic trust. Krouveeld Abts (2007) clarify different
degrees of discontent towards the government, &l the political attitudes as a
continuum including trust, skepticism, distrusthicysm and alienation. In general, in
the field of political science, the use of politicdistrust always intertwines with
concepts such as political cynicism, political mdigon and trust in government.

Scholars use different notions of political distrus

In the present research, all political attitudegewnelassified into two categories:
political trust or political distrust. They wereridered as two opposite stances on
the continuum of political attitudes. The researcthe@w information from Schyns,
Nuus, and Dekker’s (2004) definition of politicatrécism and defined political trust
or distrust in the same way. Schyns, Nuus, and &eKR004) concluded three
important elements for the definition of politicalynicism — the subject, the

orientation and the object—from a systematical piftthe political science literature.
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The present study, accordingly, developed the deimof political trust or distrust in
the following way: the subject of both politicaust and distrust is the individual.
Concerning the orientation, both concepts areudgs consisting of cognitive and
affective components. Political trust refers to ieividual both thinking and feeling
that the government, in general, is trustworthy. fBe contrary, political distrust
refers to the individual thinking the governmentganeral is not trustworthy and
feeling discontent about the government. And wébard to the objects of political
trust or distrust, it is the government in a breadse, but distinctions could be made
among political officials, political institutionsnd political regimes. To sum up, the
definition of political trust/distrust is quite ditial, in a sense that it is created to

serve different goals of research and can be @kedsnto different types and degrees.

Although there is no agreement on how to defindtipal attitudes towards the
government yet, there is a consensus in the literdb make distinctions among the
different objects or targets of trust and suppBéston, 1965; Krouwel & Abts, 2007;
Levi & Stoker, 2000; Schyns, Nuus, & Dekker, 200&he trust judgment can be
based on beliefs about the trustworthiness of agmeran institution or a system.
Accordingly, political trust or distrust can be ttrastworthiness of political officials,
political institutions, and the political regimehdse three different objects of trust
determine different degrees of trust, various gmesffects and different ways to fix
them. The former two are incumbent-oriented trustistrust and the latter one is
system-focused. Neither of them are good for tleéesp and polity in the context of
China, because in the authoritarian system, ibtsonly difficult to change the whole
political system, but also difficult to change timcumbent arrangement. It is,
however, easier to fix incumbent-oriented distrosinpared to the system-focused

distrust, as revisions done from within the incuntlgovernment are possible.

Levi and Stoker (2000) discovered three commonbepted features of trust in their
review on the studies of political trust. Firsydris relational. In general, the problem
of distrust arises when an individual worries hitfiserself in a position where there

is the possibility of vulnerability. Because trustalways relational, conditional and
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involves individual judgment, citizens must face froblem of trust when they find
themselves potentially vulnerable in the relatigpshith the government. Rodgers
(1974) found that the individual’s perception o trealities of his position vis-a-vis
the political system is the best predictor of patrpolitical distrust. The feelings of
deprivation and venerability contribute to the fatman of political distrust. The
concern with trust only exists in relations. Secandst is conditional. There should
be at least a threshold for holding trust. Citizbase their basic expectations of the
government. The government is supposed to manageditiety well and protect its
citizens when their rights are violated. The perfance of the government should at
least meet the basic expectations of the citizentfat the citizens can maintain trust
towards the government. Third, trust is based dividual judgment. After all, trust
or distrust is an individual feeling. They deperahvily on the way the image of the

government is conveyed and the individual schema.

There are different dimensions of judgment that oae use. There is, however, no
agreement achieved yet on what these dimensiondgdshe(Levi and Stoker, 2000).
They could be the morality of office holders whidétermines the responsibility that
the officials should hold for their citizens or timstitutional process that are related to
current incumbents of their administrations, suglg@avernance accords to the rule of
law and non-discriminatory practices. They coukbabe institutional outcomes, such
as the performance of the government in managiongaeuic affairs or other matters,
or the institutional arrangement which provides thearantee for transparency in
policy making and openness to competing views. émegal, the whole map of
political trust and distrust is complex, but difat dimensions of judgment will be
used as the sensitizing concepts to provide doestfor coding the materials in this

research.

Social issues are another factor that may correlatke political distrust. Miller
(1974b) found that the issue of salience and theemgonent responses to the issue
influenced the individual judgment of the governmdrevi and Stoker (2000) also

found that there is a strong correlation over tioeéween political distrust and the
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perception that worsening social problems and tiresponsiveness of the politicians.
Therefore, particular attention will be paid to tial issues mentioned in the data

analysis.
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4. M ethodology

This research will adopt a qualitative approachstady the framing activity of
political distrust in the context of China. Riclfarmation and thick descriptions will
be presented in order to provide the reader withnatkepth understanding of the
specific phenomenon being studied. The number dédsegments and the number
of references will also be counted as a supplerttetite qualitative descriptions in
order to offer a clear and straight-forward impi@ssof support level of different
frames. In this chapter, the researcher will fitisicuss the specific research method
used in this empirical study — frame analysis. Thenef reflections on the
philosophic position of the researcher and the oblhe researcher in this study will
be mentioned. Following that, concrete procedurdadh collection and data analysis

will be presented in an attempt to guarantee togsparency of the research.

4.1 Research Method: Frame analysis

Frame analysis is a typical type of rhetorical digse analysis. It is a sophisticated
method developed in sociology to depict the whakewksion, both the arguments
and counter arguments, surrounding complex sogsaleis (Gamson & Lasch, 1983).
It provides us with richer depictions of the broadmvironment and helps us
understand multiple dimensions of social debatbe-dontext, standing and power.
Therefore, frame analysis was chosen in this rebedo allow systematical

investigation into the content and underlying logigeople’s daily conversation and
thought. One of the advantages of frame analysiBasit allows us to look beyond

the taken-for-granted knowledge, and look for caitiframes that different people use

to ascribe meaning to the world.

4.2 Reflections on Philosophical Position

The basic philosophical assumptions underlyingajiygroach of this paper have roots
in social constructionism (Gergen, 1985; Buur, )9%5regards one’s knowledge of
the world as products of one’s way of constructing world in discursive terms
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rather than the pre-existing truth. It defines tlde of language as not mere
reflections of reality, but also as a way of comsting reality and a part that
constitutes the social world. Physical objects aydyn meaning through the use of
language in communicative interactions, that ispugh discourse. Jorgensen and
Phillips (2002), hence, argue that “struggles & thscursive level take part in
changing, as well as in reproducing, the socialityga(p. 9). One’s way of
understanding the world is thus constantly createdi shaped in the social process of

communicative interactions.

Besides, from the social constructive point of vieweryone is historical and cultural
specific. Accordingly, one’s knowledge about therias also context based and
contingent. A person’s view of the reality can afpaever time. This does not, though,
mean everything changes. The majority of contenrgosocial constructionists
consider the social world as very much rule-bound &egulative (Jorgensen &
Phillips, 2002). Following Foucault's work (1972jhe truth is a discursive
construction with a number of rules determining ivt@n be regarded as truth and
what cannot. These rules place restrictions on \Whats meaning and constitutes
what Foucault called “power”. Power is accordingdgponsible for both constructing
the social world and constraining one’s ways ofstarction.

Reality can never be reached without discoursecdbise can be referred to as both
abstract discourse, such as the articulatory mpectudied in the field of linguistics,
and everyday discourse, such as daily conversalioa.latter one is the main object

investigated in this research.

4.3 Reflections on the Role of the Resear cher

As the analyst, the researcher explored the mannehich people attach meaning to
different texts, and discovered patterns based ewoplp’s statements. From the
constructionist approach, the materials being stlidre socially constructed products
that could vary The researcher might share the $saiefs which are being analyzed,
such as those which originate from the researcherture, thus, it is difficult to
unmask what is taken for granted and dig for théedying logic. As both the reader
and (re)writer of the information, the research@edt to distance herself from the
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materials when analyzing them, and attempted teatdn which lenses people used
to understand the world, and how they were restli¢Creed, Langstraat, & Scully,
2002). Despite this, it is inevitable to avoid thias that the researcher might bring
into the investigation. The researcher was, agtustiposing her interpretation onto
the subjects through her fabrication of analysisroligh the frame analysis, this
research presented a way to look upon the worldutiir a particular theoretical
perspective within a particular historical and atdd context. It is actually another
social construction, which is different from eveaydthinking. By analyzing how
people’s views are shaped, this research showse®garcher’s own construction of

reality.

The political position of the researcher in thigdst leans towards the pro-trust frame
package, and the researcher supports that the Ing Gacandal is somehow
sensationalized by the netizens. Although the rebea tried to be as objective as
possible, her own preferred value might still hawene consequence on the research.
For instance, the position of the researcher mag ler to be more sensitive to the
pro-trust frame package and more attuned to theadintions and weaknesses in the
pro-distrust frame package. Hence, the knowledgdymed in this research should be
regarded as one possible representation of thelvaod is open for further discussion.
As social constructionists are always questioneaultheir academic authority, in
this research, the process of knowledge productias made as transparent as

possible for the readers, both the frame sponsat@aeademics.

4.3 Procedure

4.3.1 Procedur e of data collection

1. Concepts

An online forum is an online discussion site whee®ple can hold conversations in
the form of posted messages (Internet forum, 20d@ymally, the discussion starts
with an original post, in which the forum user capen with any dialogue or
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announcement in his/her post. Then, the followirsgwssions are continued with a
number of replies, in which all the forum users easpond or comment to the
original post or the other replies. The collectmhall these posts, both the original
post and following replies, usually displayed frahe oldest to the latest in time

sequence, form a complete thread.
2. Choosing the online forum

Data in this research were collected from the rasious and widely used forum in
China —“Tianya Forum”. Tianya Forum was ranked No. 1 in the Top 100 Most
Influential Chinese Forums List published by the ngo Kong-based
Mandarin-language channel — Phoenix TV. It is fasfuu its tolerance and openness,
freedom of speechyide coverage of different topics, frequent updatof news and
rapid response from the public. It has been a pldoere people constantly turn to
address the injustice they experience or hear atsutally, inTianya Forum there
are no restrictions for the visitors about readaligthe posts. But only logged in
members can reply to a post. People can alwaydirgdtand information about a
certain hot topic and have heated discussions etitlers. Some of the discussions
could have a huge impact on the Chinese societytt@dovernmentlianya Forum
involves Chinese people all over the world. By 8apier 2011, it hosted more than

59 million registered users and received approxehget million visitors per day.
This selection was made for two reasons.

First, The Li Gang Scandal was first reportedTeanya Forum.lt became a topic of
intense discussion ohanya A large number of people followed the developmant
this scandal on this forum and further elaboratiatebates, and arguments about
issues could be found here.

Second,Tianya Forumis a source for online discussion and online pubpmion,
whose validity has been demonstrated in severdiestalready. For instance, Qu et.
al used data fromTianya Forumto study the online response to the Sichuan
Earthquake (Qu, Wu, & Wang, 2009). Yang et. al istidhe online discussion about
the Sichuan Earthquake ihanya Forumto discover the structural evolution of the
online network. (Yang, Chen, & Liu, 2010) Cui et.iavestigated the discussion
about the “Huanan Tiger” Event, and developed anative mechanism to guide the

online public opinion (Cui, Hu, Ding, Wu, & Wu, 201 Therefore Tianya Forumis
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an appropriate source for data collecting.
3. Collecting data

Data were collected in November 2011 frdranya Forum They were gathered from
multiple threads, which were started at various{sin time during the Li Gang
Scandal. First, all threads that included the wdiidsGang” in their title were
searched. According to the relevance of the keydsaan initial sample that consisted
of hundreds of searching results was listed. Tlhie®,9 most relative threadgere
chosen from the top 10 searching result pagesdbaséheir titles and the publishing
time of the original posts. And each chosen threas numbered. As the most
intensive discussion took place within three weskse the scandal was first reported,
only original posts that were made within this pdrithat is, from 17-10-2010 to
7-11-2010, were included.

All the threads collected started with a long ame@ament, similar to the length of the
original post. The longest thread had as many 823 @eplies and the shortest thread
only had 98 replies. In total, there were 20179iespThese numbers were originally
tracked byTianya Forumand were shown on the first page of each origioat. This
study took both the original posts and the follogvireplies as the unit of analysis.
Table 4.1 provides an overview of the data collkcte

Table 4.1 Overview of Data Collected

Affective Thread Number and Title Post Post time Number Number
Attributes Author of Clicks of Replies

Negative  T1: The child of privileged warned by shoutir ja] -k 2012-10-17 679008 10023
‘my father is Li Gang, you can accuse me ify |

are able to!’ after hitting two girls by car

R E AR NS A
FIRHT X A ARERATE 5, REL TN

Negative T2: Why do we make fun of “My father is LHrs8206 2012-10-22 29889 324
Gang” — Against the article “The sorrow of

national sarcasm on My father is Li Gang”

FATAWRE IR R E RN (RIFR 2R
o B RN AR
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Negative

Neutral

Neutral

Neutral

Neutral

Positive

Positive

T3: “Person of the Year — My father is Li Gan x| L 2012-11-7 329144

law lose its bearings in front of power”

FERANY REREN: EEENZ FRAF
32
T4: From “my father is Li Gang” to Li Gang® &I 2012-10-21 77025

should resign

N TR A 2 3 2 1] R
T5: The tragedy of Li Gang? Or the tragedy &A% 2012-10-22 75675
the society?

2N 2 Ao AR 2
T6: The game of power behind Li Gang Schndig 5z 2 2012-10-24 9760

=
Al

2RSS 5 1200 2 i AR 2 %

T7: Compare the Saudi Prince and Li Gang Maochon 2012-10-24 4852

the sorrow of the regime g23

MR ET BIZENIT]- B A2 B2 B3R
T8: This is just a normal accident, thede [E} & 2012-10-21 28215

make vicious statements about Li Gang, pleageys

provide the evidence 2010
XA e — i ) A, IR LT
FEANIIN, 1 5 HEdE K

T9: Hit-and-run was wrong, but there w & E & 2012-20-22 21831
nothing wrong in speaking — | would like 1
defend Li Gang

BNAKE, BIETETE — BONZERIB RIS

6011

768

417

227

98

999

1312

Note: Negative: Against LiGang;
Positive: Defend LiGang;
Neutral: No clear attitude expressed in the title
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4.3.2 Procedure of data analysis

Data in this research are used as illustrationserathan rigid texts of theoretical
arguments. However, this is not a shortcoming, apieal by several scholars
(Scheufele, 1999; Pan and Kosicki, 1993). Instdalempirical part is an exploration
of how people’s views of social reality in China ahaped by the online discursive
interaction. It is an initial step towards analyitihe broader discourse process and
power struggles as a whole.

The analysis in this research was carried out usiagQDA software. The design of
the analysis in this research was prepared basduegorocedure used by Creed et al.
(2002). In their paper, Creed, Langstraat and $e&xamined the key issues arising in
using frame anlysis and defined several steps tdralme analysis — sorting out
underlying logics; situating frames in context;fage politics; and making mindful

choices. According to their procedure, the desifjdada analysis in this paper is as

follows:

1. Identify different frame packages and sort out ulyiteg logics for each frame

Employing the four clarifications developed by Eamm(1993) and the signature
matrix by Gamson & Lasch (1983), different text reegts were attributed to
different codes. In the end, the researcher coctstlua working list of both a
pro-trust frame package and a pro-distrust frantkage from the data. These frame
packages can serve as a useful way of packaginglifoeission, a heuristic for
discovering and systematizing the issue of cultlitee function of different frame

packages was analyzed as shown in the theoretmddinof this research.

Since the ideas that the researcher encounteréieiniscussion were in packages
which draw on culturally available idea elementd apmbols (Gamson & Modigliani,

1987), it is difficult to fairly list the frame plages. A package should at least meet
the fundamental ground rule that is accepted bwgdigcate. The researcher tried to
satisfy this rule by employing the language tha #uvocates or sponsors used in

their discussion. For example, in order to undesthow people discuss political
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distrust, an initial set of codes of the targepolitical trust or distrust was identified
inductively, based on the original data. The resftilthe target of political attitudes

may not be exactly the same as those shown inténature review.

In order to improve the coding quality, the inteder reliability was tested by

checking one of the nine threads (“The tragedy ioGang? Or the tragedy of the

society?”). Another coder, along with the researcbaeded the threads independently.
Different from quantitative research, qualitatiesearch dose not aim to achieve a
standard level of co-efficiency. Instead, the petage of agreement is to help the
researcher develop a reliable instrument to guideanalysis further and move on
with more accurate material. Consequently, moreoiamt than the percentage of
agreement, differences between the two coding psasewere discussed and the

disagreement of specific coded segments were asittesd edited.

Table 4.2 shows the result of the reliability téldte agreement of code existence in
the document is 89%. The agreement on the segmnltis, nonetheless, only 33%,
which is comparatively low. Taking a closer lookthe disagreed segments, both
coders found that most of the disagreements asegment level were due to coding
units’ accuracy rather than different understansliothe segments. More specifically,
one coder might code the accurate words, phrasgsemence that referred to the
code, while the other coder could code the wholeag# that a responder said as a
segment. Take the variable, “appeals to principssan example. The results ran by
MaxQDA showed that there were 10 disagreed segmetawever, after checking
these segments one by one, two coders found thianeas occurred only among 2
segments. The other 8 segments actually codedathe ¢hing, however a different
number of words were included in one segment. Gikieroriginal materials used for
coding were in Chinese and most of them were traeaversations, the accuracy of
coding units was difficult to control. As a resulhe intercoder reliability at the

segment level largely depended on the discussimasn@ the two coders.
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Table 4.2 Intercoder Agreement

Coder A (Researcher) Coder B
Number of codes used 40 46
Correlation of code existence in the document 89%
Number of segments coded 200 175
Segment agreement in 70% 33%

Together, both coders checked all the disagreed apgments and the disagreements
were resolved. In the end, a set of code defirstimas created to guide the further
coding process. Specific codes used in this reBearades definitionsand code

procedures about this research can be found impgpendix. In total, the researcher

used 55 codes and coded 7235 segments. On aveaatpecode has 132 segments.

2. Evaluate the popular frame package

The dominant frame package was detected and tleemdividual influence level of

framing was evaluated.
3. Define frame articulation and frame interaction

In an attempt to understand how frames work in @ader context that influences
people’s perceptions of reality and the meaningpfeeattach to certain texts, frame
articulations were analyzed. In other words, the wawhich the use of each frame
was linked to both other frames and wider cultuzbelhs was specifically detected in
the analysis. Frame interaction in terms of comttaxhs and weaknesses within and

between specific frames was also carefully evatlate
4. Dig for the implicit meaning

In the end, which discourses were present and whkimles were missing or

underrepresented were analyzed.

Following this procedure, an analysis of framinghaty was conducted and results

are listed in the next section.
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5. Results

The results will be presented and organized to igeoan in-depth insight into the
following questions: (a) how were the collectivatatles influenced by the frames set
in the posts; (b) what types of political trusttdist can be found in the data; (c) what
contextual beliefs or symbols were people relatedd) how did certain beliefs get
strengthened; (e) what kind of solutions did peaulggest. The researcher tried to
present the data in such a way that readers chhawl different responders in the
discussion perceived different “truths” while fomgs exclusively on the data in this
section. Further discussions and arguments tovtheddata will be shown in the next

chapter.

5.1 Attitudesinfluenced by the posts

The selected threads started with posts of difteimmings (Table 5.1). Posts with
negative affective attributes towards Li Gang ahd government gained different
levels of support and no clearly stated opposinigiops. Within these three posts,
although problems were defined differently and exh§rom improper behavior from

government officials to the perceived political prlessness in reality, problems were
defined beyond the case itself. The privileged ceffiholders, in general, and

performance of the government were both accused
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Table 5.1 Framing of the Posts and the Publicudts

Affective  Thread Number and Title Framing of the originaltpos Function Support/
Attributes Opposition
Negative  T1: The child of privileged The privileged children could  Problem 921/-

warned by shouting ‘my  easily take advantage of their  definition
father is Li Gang, you can parents’ power to evade the la\
accuse me if you are able
to!” after hitting two girls
by cal
Negative T2: Why do we make fun Netizens make fun of “My Problem 29/-
of “My father is Li Gang” father is Li Gang” because in  definition and
— Against the article “The real life they can do nothing to causal
sorrow of national sarcasm affect the government actions interpretation

on My father is Li Gang”

Negative  T3: “Person of the Year — Li Gang, just like other officials Problem 364/-
My father is Li Gang: law in China engaged in corruption definition

lose its bearings in front of he used their power to control

power” the mainstream media, and hid
the truth
Neutral T4: From “my father is Li The morality of Li Gang is Problem 83/25
Gang” to Li Gang should under question, he should resigrdefinition and
resign solution
recommendation
Neutral T5: The tragedy of Li Li Gang got involved because « Problem 48/-

Gang? Or the tragedy of  his son’s misconduct, it was a definition, causal

the society? bit unfair. The deeper root of th interpretation and
public anger is the uncertainty moral judgment
they face in public

administration.

Neutral T6: The game of power  Li Gang Scandal is just the Problem 36/12
behind Li Gang Scandal result of political power definition, causal

struggle; the public are used by interpretation and

the politicians. moral judgment
Neutral T7: Compare the Saudi  Li Gang Scandal could take Problem 9/-
Prince and Li Gang- -- the place in China because our definition and
sorrow of the regime political regime has problems. causal
interpretatio
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Positive T8: This is just a normal This is a normal traffic accident. Problem 6/541
accident, those who Li Gang is not a good father in definition and
make vicious statements family education. But those whosolution
about Li Gang, please accuse Li Gang of corruption  recommendation
provide the evidence should provide evidence and
hand them in to the government

rather than shouting online.

Positive T9: Hit-and-run was Li Qiming’'s misconduct is & Problem 19/183
wrong, but there was problem of family education definition, moral
nothing wrong in speaking But the public’s accusation of L judgment and
— I would like to defend Li Gang is too emotional. To figk solution
Gang against corruption we need s recommendation
up the system of supervisiol
There is nothing to tell “my
father is Li Gang” when the

child was in panic.

Note: Negative: Against LiGang;
Positive: Defend LiGang;
Neutral: No clear attitude expressed in the title
-: no clearly stated against opinions

On the contrary, posts with positive affective ihtites towards Li Gang and the

government received far more opposition than suppooblems were defined as the
misconduct of the young boy, rather than Li Gandher governmental behavior, in
these two threads. But most of the following disomss and replies did not agree
with this framing, and they contently questioneé identities of the posters and
accused the posters of being part of ‘@ cents party’, the people who were hired
by the government to speak for the government enliRollowing are some

responders’ replies:
J& 47 Bi(2010-10-21 15:05:23):
Those members of 50 cents party, you got monepédalsfor the evils, can you
salve your conscience? Your evil deeds will bet@tsupon you.

hulolo_mengnan (2010-10-23 03:01:05):
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Li Gang has hired so many paid posters!

& 7 (2010-10-24 12:37:39):

1. The thread starter you speak for the person whiwbitgirls and kill one life,
why don’t you speak for the girls?

2. Please do not use age as an excuse, the troublersakesr 20, he could be
responsible for what he was doing.

3. Please do not shift our focus.

4. Can you explain why they owned so many fabulousés® You cannot.

So you are a member of 50 cent party, you are drdyefor the money you got.

The four neutral posts tended to define the problemthe problems of the political
regimes and provided arguments in even tones.rstance, in the post of thread 5,
the poster argued that:

Nowadays, in China, the government controls almatighe facilities and social

resources, such as land, finances, mainstream raadiall the other important
and good resources. The jurisdiction and publiciatstnation have become the
weapon in the hands of the government. The goverhimegs become such an
organization with social superiority. No wondewitl consider itself privileged,

as there are no competitors or supervision onhi¢ froblem we encountered in
the Li Gang Scandal is not a problem of a singlsq® rather it's the problem
of a social class [...] The governmental official gjpan our society today is not
transparent, we don’t know what they could do aod much power they could

have. It leaves us living in fear.

People’s attitudes were not so directly influencaatording to the support/opposition

figure within these four threads.
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5.2 Objects of political trust/distrust

More interactive discussions and opinions were a@rpl in the following replies to
the posts within these threads. Different objedtgaditical trust or distrust were
distinguished (Figure 5.1). The number of codedrsaygs provided here is not for
statistical generation, but rather to illustrate tomparative support level or ratings

of each object.

A group of office holders,
specifically the local...
Office holders in general
|
|

The Communist Party

context-specific

Mainstream media
M system-focused

Political Regime B incumbent-oriented

Government as a whole

This country or society

50 100 150 200

o

Figure 5.1 Objects of Political Trust/Distrust dddmber of Coded Segments

Two new categories of objects of political attitadeere generated from the data that
were not included in the literature“this country or society’and“government as a
whole”. These two categories can be viewed as the cespexific results.
Responders constantly referred to what they didtmust or their disappointment as

the context of China — the combination of this fjpeculture, society and lives.
2 SL 81 EH(2010-11-07 12:35:10):

This is China, you should adjust to it!
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Flybihigh (2012-10-20 11:07:31):
If you were confused about anything that happenest, remind yourself that

you are in China, everything is possible in thikaulous nation.

Catchphrases such as “l love my country, but | dlmve China [5]™Life in China is

risky, Chinese should be careful [4]” were referredeveral times.

Some responders couldn’t distinguish between diffeiobjects that they felt were
(un)trustworthy. They just mentioned that it wae tigovernment” that they didn’t
trust, without specifically referring to the peoplde institution or the regime.
Metaphors such as “Tyrant,” “Imperial edict,” “Réarror” and “Feudal society”

were used to satirize their way of governance.

Normally, the leading party falls into the categafyincumbent-oriented objects of
political attitudes, because the public has thegraw substitute the leading party by
voting for other parties. But in the context of @ which is characterized by the
authoritarian system, this is not the case. Thdihgaparty, the Communist Party,
cannot be substituted. Therefore, the researcheibued the distrust to the

system-focus distrust, which can only be fixed &fprmming the political system.

“Office holders in general’'was also classified as the system-focused distfins

category represents the skepticism of human natder the circumstances of being
equipped with public power. Without effective restt on and supervision over the
use of power in China, people just regarded alicefholders as not trustworthy.
Therefore, the distrust towards all the officiadsstill rooted in the distrust of the

system.

The object referring to all the office holders wivork in the government was the

most frequently stated one, with 162 segments.cbuatry of China was the second
repeatedly mentioned category and the politicalmegvas the third. They suggested
the potential of the rejection of the institutiomatangement and institutional process

of the Chinese people.
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5.3 Per ception of positionsin political reality

“Social inequality was the most frequently used tool (269 segmemded) to
punctuate the injustice that normal people weréegnfy from due to the improper
behaviour of the government. Two branches of dsousabout the social inequality
were found in the data. One branch focused on #se dtself, talking about the
unequal treatment of Li Gang’s family and the dgatls family. What Li Gang had
done was depicted as an abuse of his power inhthalhreatened the witnesses and
prevented the victim’s family from accusing his s&y contrast, the victims were
portrayed as desperately poor and hopeless. THegp® by Li Gang and his son on
TV were described as a deceptive show, as theviateronly paid attention to Li
Gang and his son with little attention and carehe victim’s family. The power
inequality was presented in such depictions. Therahread targeted all the powerful
and privileged as a group, describing them as lgasivsolute power and enjoying

superiority over the ordinary people.

R ZAr (2010-11-07 09:58:09): Truth will never be fourahd the ordinary

people are always those who get hurt.

ZWD790830 (2010-10-19 11:46:27): You unimportanmgde don’t be so noisy!
Li Gang's family has a lot of influence in the lbgdace; whatever you say here
contributes nothing to solving the problems. Itie fpolice who have the final
say on whether or not to arrest Li Qiming. Netizaresjust like powerless sheep
in the eyes of the officials.

EANF 0 (2010-10-21 00:37:52): Nothing competes with hgva father like

“Li Gang.”

“Bad social valués(54 segments coded), which referred to the itheddociety was
pillaged by the elites, and that the moral valuesaciety are declining while power
and money are the highestprked as a supplement to enhance the negatiwedat
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towards the government. Responders thought“thatmoral deficiency”within the
country has led to the unhealthy development ofstimety. The government did not
take its responsibility to foster good social valu®©ther frames, such dthe
influence of the traditional feudal culturednd “the ossified interest groupsiWere
also used to judge the behaviour of the governn@mmnpeting frames also emerged
here, though. The framtad behaviour of the netizensivas raised to combat the
negative attitudes towards the government. Thiegmay of opinions attributed the
problems to the collective excitement and emotiofisilLf > LA~ replied that
“There were so many replies against the commurastypand the governments
without telling why. Netizens are just irrational(2010-11-01 13:45:02)i% &1 3447
%% H said that “The powerful and the rich have beentthgets of attacks by the
netizens online.” (2010-10-24 16:33:38)

Public demands on universal public values were.Higizens appealed to bring and
practice values such as transparency, justice raedspeech in China. In total, 383 of
the segments coded were related to these demahds) im return, indicted that the

Chinese government failed to meet these publicegln their daily practice.

5.4 Reality testing of the beliefs

Responders constantly referred to the realities tthey perceived, experienced or
only heard about when questioning the credibilityhee government and enhancing
their beliefs. Several details of the Li Gang se@ndere brought to light and

reinforced during the discussion. 1) The focus lom ¢ar of the trouble makers (17
segments coded): contradictions existed withindiseussion about the brand of the
car. Different responders referred to different lsands; though, they agreed on one
thing, that is, how could Li Gang afford to buy Buen expensive car for his son? 2)
The focus on the 5 house properties Li Gang owB@dseégments coded): someone
listed all the locations of the five houses andrthearket values. A small group of

responders (5 replies) doubted the credibilityhaf information, and asked for further

investigation. Others just used the informationfaxs to accuse Li Gang of being
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involved in corruption. People argued that ordingegple in China can hardly afford
to even buy one house property nowadays. As a senvant, the expenditure of
buying so many houses is far beyond his salaryh@) focus on Li Gang’s father in
law (12 segments coded): someone replied that LmgGafather in law is the
vise-governor of Hebei Province, and this reply weferred to several times without
the credibility of the information being doubtecr®e people argued that, Li Gang, as
a vice section chief, could not have had so muakepdo control the TV news and
threaten the witnesses, there must be a more pawegn supporting him. Others
argued that Li Gang could not even be called a piovefficial; there were so many
officials in China, who had much more power than@ang. The popularity of the
online discussion showed that Li Gang is not powezhough, because he could not
even block the online discussions. If he were aenpmwerful official, there would

have been no chance that this news would be expoghkd public.

Besides the focus on the details of the Li Gangdak reality testing also took place
by responders’ relating to other life experiendasythad had or heard. Table 5.2
presented the frequently mentioned social problant scandals of the responders.
The number coded segments provided here are netdtstical generation, but rather

to illustrate the comparative support level orrgsi of each object.

Table 5.2 Frequent Mentioned Social Problems amch&als

Social problemsreferred to Scandalsreferred to
- Frequent occurrences of forced demolition -  Trans-provincial arrest Scandal 4 &
[12] $:2009-3: arrested netizens from another
- Frequent occurrences of food safety province for “improper” speech online [163]
problems [84] - Compulsory mental health treatment Scandal
- Frequent occurrences of unjust, false and (WK #49%5:2010-9: sending the people, who
wrong cases [5] came from different localities to appeal to
- Frequent occurrences of mine disasters [6 the central authorities for help, to
- Rapid rise in house price [181] compulsory mental health treatment [87]
- Rapid rise in commodity price [3] - Torture prisoners Affaitf)i%#:2009-2
- Medical service becomes difficult to receiv: £ 7K :2009-6): hide-and-seek; drink water
and is expensive [3] [96]

- 70 kph Scandal (7G4:2009-8): the police
covered up the real speed of the car in this
accident in order to excuse the driver [94]
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Several poems were written which sneer at the loilégiof the government.
AT (2010-11-07 01:14:09)
When they said that we have a harmonious sociekpolv, the society was
rampaged.
When they said that socialism is brighter than shelight, 1 know, the sun
dropped.
When they said that our development is sustaindbleyow, the water was
polluted and the sky was darker.
When they said that citizens live in dignity, | kmd am nothing.
Whey they said that restriction would be exertedr@purchase of commercial
houses, | know, it was not because there weremmigh houses, but we cannot

afford them anymore.

This poem was cited 180 times by different respand&nother widely cited scenario

with 83 references was frorfiy A58+ (2010-10-19 11:35:49):

You netizens do not live harmoniously with the sbgi What do you complain
about? Where do you live? Show me your IDs! Dorduyknow that the
government is busy playing? They don’t have tinreyfaur trivial things. What
they do has nothing to do with you. You'd better lgack and pay for your
mortgage and drink the poisonous milk.

If you feel uncomfortable, you could go play hidedeseek, you can go 70kph,
you can be forced to jump out of the building, ouyan even be forced to have

mental health treatment!
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You live in gangsterdom; do you think you are adyperson?

If you are, why should the officials be honored whgou would be
trans-provincially arrested?

How could they be the people’s representatives aftar being accused, yet
you were deprived of the opportunity to go to tinevarsity?

How could they be the mayor with a fake diplomat you can only commit
suicide after fishing your study abroad?

Just remember what our politician said to his eitiz “If you can't figure it out,

just go to heaven!”

Different poems and scenarios were compiled tossttbe social inequalities and
show how reality really is. The typical examples\ypded speak in extremely cynical
tones. Competing frames were seldom found herey Oné reply referred to the
news that corruption was also the most seriousaspooblem rated by the European

people.

“The goal our ancestors set when China became iedéent” was used as a good
exemplar to question the credibility of the comnstiparty (12 segments). This frame
takes advantage of the goal that the founderseottmmunist party stated: making
people become the master of their own. Severaliani® of impressive newspaper
articles which were published before the foundihgne@w China were discovered (5
citations). For instanceff F % : & (2010-11-07 11:50:18) cited the article
published on “Liberation Daily” on October 28, 1941

The key to achieve democracy is to end the sitnatfauling the country with a
single party [...] As long as this situation persistl the affairs of the state are

controlled by one party; there is no way for theeligent people to participate
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in the public administration; there is no way fdretgood proposal to be
implemented. Democracy only exists in name butimogality. Only by ending
the one-party dictatorship can talents of the aguiatke part in the public affairs
and display their ambitions. In addition, differeparties can compete to
progress and maximize the political participatipn.] Ending the one-party

dictatorship will not weaken the Kuomintang (KMT)thrather make it stronger.

5.5 Solution recommendation

Different consequences were depicted to promoferdifit solutions. With regard to
the punishment of Li Gang and his son, 282 repled they supported the idea that
Li Gang and his son should be sent to legal sametibhe competing frames, however,
labelled the governmental officials as helping coup each other, using the law
system as the tool to protect the privileged friwea poor. Therefore, nothing is going
to happen. 89 replies predicted the result of tee @sthe case is going to end up

with nothing solved”.
%% 2010 (2010-11-09 13:35:10):
The event even came to light in the media, and lpudpic pressure was exerted
onto the government, so what? They can still pléi #he law and give a mild
punishment by using different terms of punishmétdthing will be solved in
the end. From whom can we ask for justice?
HAF (2010-10-20 12:47:42):
The event might appear to end up with Li Gang bgngished. However, |

believe that Li Gang will come back to his officéin two years.

The verdict on Li Qiming was also referred to bgpgé who believe the punishment

on Li Qiming was too mild (69 references). The doéily of law and government
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was questioned again.

Thus, the framétake law into our own hands,hich meanskilling or punishing Li
Gang and Li Qiming ourselves rather than dependinghe law,was promoted and

supported by 390 responders.

Correspondingly, different consequences were framghd regard to the future of
China. One group of people punctuated thla¢ nation is in peril” (140 segments
coded) if we let these people govern our countryhia future. Frames dfsocial
movements”were promoted (225 segments coded). Various degodesocial
movements were introduced, including movementsghbt fagainst corrupt officials
(45 replies), willingness to be rescued by the el countries (13 replies) and
revolutions to overthrow the incumbent authorit{@$7 replies). Although online
opinions are different from offline activities, thare disturbing for the reason that
they could generate social instability. In conttasextreme social movements, some
people preferred negative resistance to the re&ityexample, 341 replies suggested
that people should be politically indifferent andl Bplies stated that they would

rather migrate from China.

Another group of people agreed with a consequetatng that“class conflicts
would be aggravated if there were no proper impmogets of the governmental
behaviour, which would, in return, worsen the sbdwarbulence” (42 segments
coded). Suggestions such &slling for proper intervention from the (central)
government” (69 replies) and‘democratic reform” (63 replies) were supported.
Different opinions were expressed considering tloenotion of democracy in China.
6 replies suggested that waeeed a path of political development with Chinese

characteristics.”

21 A (2010-10-24 10:00:01):
Western democracy is not suitable for us. We cteddn from Hong Kong and
Singapore and develop our own system.
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With regard to the inflammatory speeches on extresmelal movements, some

responders depicted them #sréign agent provocatey#]”.

Instead of becoming politically indifferent, 47Jhes explained that they woufidjht
for basic human rights by supporting the sociallyinerable group onlineThey
believe that'Weiguan (gather around and watch) changes Chithagmoller’s best
remembered quotation (see below) was frequently ti{2®s) cited to encourage
people to defend civil rights for the vulnerabledafor themselves. Similarly,
qguestions like, “if you were the family of the degull, what would you do,” were

raised to force people to think of the importantéhe frame suggested.

First they came for the Socialists, and | did nmak out, because | was not a
Socialist.

Then they came for the Trade Unionists, and | dilspeak out, because | was
not a Trade Unionist.

Then they came for the Jews, and | did not speakoegause | was not a Jew.

Then they came for me and there was no one lsfpéak for me.
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6. Discussion

This chapter will begin with a brief summary of tfedings by using the technical
tools—the four clarifications of frames and a sigma matrix—discussed in the
theoretical framework. In this way, connections arade between the findings and
the theories. Then, in the rest, discussions abwaitanswers to the sub research
guestions: (a) why did the pro-distrust frame pgekgain more popularity;(b) how
were popular beliefs formed; (c) what was made msaéent and what was

underrepresented; will be displayed.

6.1 Summary of Findingsin relation to the Theoretical Framework

Based on the data the researcher constructed angdikt of both pro-trust frame
packages and pro-distrust frame packages usinéptheclarifications developed by
Entman (1993) (Table 6.1). One of the most impartareria used to define the
pro-trust frame packages and pro-distrust framekames is whether or not an
individual still thinks the current government, bathe people and the system of
running the country, can live up to the expectaiohthe public in the future. These
packages could serve as a useful way of packagiegdiscussion, a heuristic for
discovering and systematizing the issue of cultlitee number of coded segments
provided here is not for the statistical generatitwt rather to illustrate the

comparative support level or ratings of each frame.
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Table 6.1 Different Frame Packages Constructed\amiber of Coded Segments

Pro-distrust Frame Package

Pro-trust Frame Package

Problem Definition

Causal Interpretation

Moral Judgment

Solution
Recommendation

Officials in general [162]
Institutions [150]

Government as a whole [66]
This country [134]

Bad social values [54]

Social inequality [269]

The morality of the office holders
is under question:

Seeks exclusively for power [6]
Abuse of power [66]

Oppress the people & ignore life
(53]

Distinct Chinese characteristics
[133]

The nation is in peril [140]
Political indifference [341]

To migrate abroad [81]

Carry out social movements [225]

A group of officials & Local
government [100]
Political regime [127]

Political regime [127]

Discretionary practice in the
enforcement of the law due to
lack of supervision [191]

Ossified interest group [8]
The influence of a feudal
culture [35]

Class conflicts are aggravated,
which will worsen the social
turbulence [42]

Speaks and fights for the
socially vulnerable group [479]
Call for proper intervention
from the (central) government
[69]

Democratic reform [63]
Need a path of political
development with Chinese
characteristics [6]

Within the pro-distrust frame package, the probleas defined as the public domain,

in general, not being trustworthy, regardless ofetbr it was the people, the

institutions or the regime. All the targets of piokl distrust intertwined. They

constituted the specific context of China, whichuldonot be trusted, according to
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some responders. The loss of pride over belonginghina has been a distinct
characteristic of the communicative interactioninen The social forces that led to
this definition were the perceived unequal posgi@nd the declining morality in
society, as depicted by certain frames. The sewonsequence thétihe nation is in

peril” was punctuated and solutions including politicadifference, migration and

social movements were suggested.

In contrast, the pro-trust frame package definedpitoblem as lies by some people in
the government and some parts of the politicalmegilf we left the situation as it is
now and don'’t try to do anything to improve itldss contradiction will aggravate,
[and] social turbulence will be worsenedDifferent actions need to be taken by the
government to re-establish political trust. Thetngovernment should supervise
the local government more efficiently and effedyvdesides, improvements of the
political regime should take place, either throutgarning from the Western
democracies or developing our own way. The tramspar of the political regime
should be guaranteed, and the exercise of publiepshould be supervised. Citizens
were encouraged to use the public opinion to gxe$sure on the government and

force them to improve.

Table 6.2 illustrated the framing devices that etdiht frame packages employed
during the framing activity. These devices madediven frame package more vivid
and more communicative. For example, the metapheed in the pro-distrust frame
package —“Red Terror,” which easily triggers a edive memory and associations of
what the ordinary people are suffering from now tluthe unpleasant experience and
memory of that specific historical period. Catclhrgges such as “The biggest lie in
China: All men are equal before the law” quicklyntributed to the rendering of the

situation by resonating with individual or colleatiexperiences.

53



Framing Political Distrust

Table 6.2 Framing Devices — Sighature Matrix

Pro-distrust Frame Package Pro-trust Frame Package
Metaphors Tyrant; imperial edict; Red Terror; Feud Gravedigger; worms
autocracy
Exemplars Many political scandals showed that the Corruption is a universal problem;

government never cared about the people. European people also thought

The government’s treatment of the social corruption was the most important

problems revealed that the government justproblems of Europe.

pretended that everything was going well

and did nothing to help the people. The central government made good
policies, but the implementation at
the local level was not good.

Catchphrases “People had never become their own mas! “Down with Li Gang and down with
they cannot even become the master of th the corrupt officials.”
houses” “Weiguan(gather around and watch)
“I love my country, but | don't love China.” changes China.”
“The biggest lie in China: All men are eque “l don’t worry about not having

before the law.” enough, but | worry about having
“Life in China is risky, Chinese people disproportionately.”
should be careful.” “Rise or fall, the people are always
worse off.”
Depictions Distinct Chinese characteristics; China in transition;

Abuse of power, set the law at defiance; Internet as a channel to vent one’s
Oppress people, ignore lives anger,;
Foreign agent provocateur

Roots The belief that the perceived unequal The belief that emotional behaviour
positions in political reality will never contributes nothing to the
change with the incumbent government.  improvement of reality. We should
turn to the central government and
ask for political reform.

Consequences The nation is in peril. Class cosfict aggravated, which
will worsen the social turbulence.

Appeals to Everyone should have equal, basic hun The public domain should be
principles rights. transparent.
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Apart from the first four devices that act as thgder to accentuate certain frames,
the last three devices serve as the basis toyjusié’s judgment (Gamson and Lasch,
1983). By sorting the text into the signature mxatpeople’s implicit meaning and
assumptions underlying the frame activity emergEide pro-trust frame package
sponsors assumed the nature of online politicalceym as irrational, offline pressure
relief or even as a foreign agent provocateur. Mhederstanding about what is
currently going on in China is that it is an unalable transition period in which
many problems are emerging. Their main demandliimgdor more transparency in
the government. But their voices are small compaedhe pro-distrust frame
sponsors online. Their basis of judgment aboutgiheernment seems to be weak in
the eyes of the pro-distrust frame sponsors. Thedmtrust frame package sponsors
regarded the whole system as “feudal autocracy.& Tinderlying logic of the
pro-distrust frame package is that the ordinary ppecare suffering from the
governmental oppression. The pro-distrust framexsps prefer a totally new system
that can guarantee the ordinary people an invubhenaosition in their relationship

with the government.

6.2 Why did the pro-distrust frame package gain mor e popularity?

Findings presented in this study reveal that thening activity is the same as what
was stated in the framing literature. Pan and Kos{2001, p. 45) state in their
research that;Resources are not distributed equally. Actorsatgtgically cultivate
their resources and translate them into framinggrdvin this study, the researcher
found that the original posts, which were the tdretarters, strategically employed
different resources to promote different framese TPro-distrust frame package
worked better than the pro-trust frame packageprdaong to posting rate of the
support/opposition posts and the amount of diffefeame package segments coded.
This could be explained by the fact that the psirdst frame package appealed more
to the netizens (Chong & Druckman, 2007a). In otherds, the frames in the posts
with the negative affective attributes were moréne with the frames in the thoughts
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of the netizens; as a result, they received magopatis than opposition.

Another explanation could be that the posts withatiee affective attributes raised
the collective tension of the public, which woultflience the audience’s critical
thinking, and lead to uncritical acceptance of infation without verification

(Shibutani, 1966). All the labels used in the pcomtsl the post title, such as the
“young privileged generation,” “warning,” “law losets bearings” and “netizens are
mobs,” could easily raise the level of anger amtmg netizens and immediately

cause attacks on the target. This explanationbeiklaborated in the next section.

A third explanation has something to do with thedrmaewhich hosted the public
discussion. Inglehart (1990) discovered that thenger generations, in particular,
have higher expectations in life and tend to been@mnancipated, critical of authority
and elite-challenging. This is increasingly notideain contemporary China, where
younger generations are especially in favour ohgishe new media for passionate
expression. In a report of Internet user habitdsia-Pacific countries from the U.S.
Nielsen Company, which was released in July 2029 ®f the Chinese Internet
users are more used to giving negative commentghnmigher than the global
average level.. Although this survey was mainlydommercial consumption, many
Chinese scholars found that Chinese netizens aeredg negative towards politics,
economics and culture in China (Zhao, 2011). Yourggmerations are indeed more

critical. Nowadays, in China, there seems to bevarely tempered “public emotion.”

Besides, research in the computer mediated commtioricshows that the Internet
plays an important role for people who need supiporh others due to the afflictions

society stigmatize@Nallace, 1999). Wallace (1999) argues that:

Interacting with a small subset of like-minded ogh¢..] our framework for
social comparison could become rather warped. Wadcquickly acquire an
exaggerated perception of the rightness of our wibacause we found others

who not only agreed with us, but who are even &rrtut on the attitudinal limb.
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(p.79)

In China, where the compression of free expressient further than elsewhere, the
pursuit of free expression also went further. Thes media offers a forum for people
who feel depressed in real life to talk about thewblems with others dealing with
the same issues. Besides, when the informatiohadn@ifrom a formalized channel is
guestioned, people tend to trust what they heayth fthe informal channels more
(Shibutani, 1966). As shown in the findings, theimsaeam media became a major
object of political distrust. The public discussitimat circulated online became a
considerable source of information. Nowadays, pudihs can no longer exclude
individualism, expressionism or emotion from pahti It is not enough for a policy
program to be ‘good, ‘it must also make peoplel‘tgod’ (Hendriks, 2009). This is a
big challenge for the Chinese government, becalseténsion between state and
society is building up, as the netizens tend toktuf the government in “stereotypes”
— the government is not trustworthy (Zhao, 2011ithwhe wide use of new media in
China, the information and feeling spreads overvidg space at an extreme speed.
Sometimes, people do not even need to have the eapeience to resonate with
others. They are just easily affected. Being expdsesuch a way of framing in the Li
Gang scandal, the public quickly got acquaintechwiite bad feelings towards the
government again. Beck (1996) claims people hawworbe more aware of, and

emotionally sensitive to, objects of which theyyohhve mediated experience.

The reason why the individuals employed the prérass frame package resided in
the deeper roots of discontent in the situatiosamfial unrest. The evidence could be
found in the process of frame articulation. In timelings of this research, the process
of frame articulation, which is described by Bedfoand Snow (2011) as the
connection and alignment of events and experieftesrder to promote certain

frames and strengthen beliefs, were detected. Vhat® and experiences that the
audience referred to revealed the upset of theeaudi For instance, when judging
whether Li Gang engaged in corruption, the pubditurally used the frame of the five

houses he owned. This frame reflected that ownimg'soown houses was a big
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problem in the society. Actually, housing has baesalient issue highlighted in the
news media in China in recent years, and the resgsoof the government towards the
housing issue were not satisfying (Zhou, 2007).pReovere dissatisfied with the
housing situation in China, which also existedhesrhost frequently mentioned social
problem in one of the frames. The top three magjuently referred to social issues
were “rapid rising housing prices,” “food safetyoptem” and “forced demolition.”
Given that social issues correlate with politicataist (Miller, 1974b; Levi and
Stoker, 2000), the dissatisfaction over the outcofrtbese social issues may have led

to the negative judgment of the governments.

Another example was the competition between reigyiuand political reform. Why
do so many people prefer revolution rather thaitipal reform? In academia, most
of the findings in political distrust focus on timcumbent-specific dissatisfaction.
Very few studies have paid attention to the behadb and system-level
consequences of the distrust. The findings in thisearch presented the possible
consequences of the system-level distrust. Althaihghonline public opinion does
not necessarily generate social movements in regldeople’s opinions represent
their attitudes and potential behaviour to somes@xOne of the most important
reasons is the perceived powerlessness in theicpbliteality mentioned by the
responders. The findings in this research suppdredgers’s (1974) explanation —
the perceived political reality — for black poldicefficacy and political cynicism in
the US. Since trust is always relational, condaicemd based on individual judgment
(Levi and Stoker, 2000), it becomes a problem whehviduals find themselves
powerless in their relationship with othets. the Li Gang Case, ordinary people
constantly expressed their experience of beindedeanequally and feeling hopeless
to change the political reality. In China, the sbcinequality led to the rapid
accumulation of capital among the privileged stratand the deprivation of rights for
the ordinary people. In addition, it seemed tha& government made no effective
interventions to protecting the vulnerable groupsme people said, “Law loses its

bearings in front of power” (title of thread 3), ey believed that the law was not
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always obeyed by the privileged. As a result, titknary people lost the weapon with
which they could protect themselves when facinggbeernment’s authority. People
feel unsafe when they face the powerful governmamd, they do not know what to
expect or what they can rely on. When transparémcpmes a huge problem in the
government, people are flooded with feelings ofeawsity. Some people become
hostile to all the privileged. The basis of the ifpdl legitimacy was eroded.

Revolution becomes more suitable than reform, bexéducan completely change the
existing system. Political reform is extremely dkegd in this context, because the
reform is likely to be carried out by the governmiself. This means that the whole
process of reform is dependent on the motivatiothiwithe political system. No

pressure from the outside is effective if a certlemel of transparency is not

guaranteed.

In addition, the failure to meet the public demandghe practice of public values in
the public domain was an important factor corraftwith the support of the

pro-distrust frame package, as shown in the ddta.pfoper treatment of the Li Gang
scandal may temporarily relieve the public disconie this situation, but may not

eliminate the deeper roots of discontent (Shibyutaf66). Public values such as
freedom of speech, equal treatment in front ofl#ve transparency and democracy
are increasingly important in the individual’'s judgnt of the government. Frames
related to these values are global and may hawgtknm political influence even

after a specific event. To improve the credibilifythe government, it is essential for
the government to improve its performance in theagament of social problems and

meet the public demands on the practice of pulaices.

Findings in this research also showed how the meamii frames is dependent on the
context input and how the underlying meaning ofaéesnent is made more salient. A
series of key events or scandals were connectétktpro-distrust frame package in
the Li Gang case. A key event could activate cerfeames if the events were to
become part of the collective memory (Brosius & Ex#95; Gorp, 2007). Results of

this study showed that several scandals were adedcto the activation of the
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pro-distrust frame package. All the scandals maetiowere still fresh in the public
memory when the discussion on the Li Gang Scandal garried out. Key events
were assembled in a manner that provided a cartarpretation of the reality. The
discursive interactions may appear like an extemp&wous process, but the selection
of key events was quite deliberate. The frame spsnseported events as well as
directing the public perceptions of reality. Conseatly, the key events were also
used as standard frames to be applied to the LgGaandal without any suspicion
(Gorp, 2007). The key events functioned as cultgyahbols here, which could
enhance the application of frames and contributthéowide acceptance of frames.
For instance, some responders related the Li Gaagdal to the 70 kph Scandal
("70kph" refers to the speed police initially refgal in a car accident when the driver
— a young man from a very rich family — struck &ilted another man. Witnesses
said that the driver’s speed should have at leasnkl00 kph. The public was
extremely discontent about the report, and thepextted that the police attempted to
cover-up the truth in order to excuse the driviens likely that the reference to the 70
kph Scandatried to convince the public that the office holdesed their power to
cover up their misconduct in order to evade puneftm Such a frame is in
accordance with one that already “existed” in théividual’s mind, which primed

their viewpoints.

Although the researcher constructed two frame pgekavhich appeared in the
communicative interactions during the Li Gang Sednilaming was not processed in
a linear way, as presented in the above tablegseTwere constant frame interactions
between the two packages. Sniderman and Ther2QM4) argue that, being exposed
to the competing frames, the framing effect camdakiced in the context of real life
compared to the context of the laboratory. Compgefiames can cancel the framing
effect of each other. However, that is not the aashis study. One explanation for
this variance could be that although being expasedompetitive framings, the

resistance to framing effects could not be guaeshteecause individuals’ exposure

to alternative frames can be unequal (Chong & Dmak, 2007) . Findings in this
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study showed that the pro-distrust frame packagprdportionately controlled more
resources than the pro-trust frame package. Thenabsof clear and strong evidence
of the government’s merits was obvious in the fiigdi. The pro-trust package, hence,
became weak, with barren evidence supporting oarmeihg it. The lack of enough
counter frames being presented enhanced the pmmsyaswver of the pro-distrust

frame packages, because it seemed to speak tabkhie m a single voice.

There are, nevertheless, weaknesses of the proatisirame package. Frame
sponsors attempted to promote the concept thgbubbc domain, in general, is not
trustworthy. It is difficult to test this beliefglsause all the scandals or social problems
referred to could support the argument that theegawent is, in part, not good. Then,
the question is why people tend to believe thaithele government is untrustworthy

rather than consider that only part of the govemmnsiould be criticized?

6.3 How wer e popular beliefs formed?

Literature from different fields of study providdgferent explanations towards why
people will accept one belief as truth while rejegtothers. In the field of framing
study, scholars argue that people believe a framenwvthey find it is more applicable
than others (Scheufele & Tewksbury, 2007; Chong &dRman, 2007a). And the
judgment of the applicability of a frame dependstba process of reality testing
(Shibutani, 1966), which is called information peesing in the framing activity.
Chong and Druckman (2007b) claim that individualthwarious levels of personal
motivation will process information differently. ®ae who are more knowledgeable
process information in a systematic manner witheftdrdeliberations while less
knowledgeable people process information in a Baarmanner. However, both of
them would accept frames that appeal more to tidiqouf they were stimulated by

competitive framing packages.

In the case of this study, the individuals’ levad$ motivation could not be

distinguished. The idea from Scheufele and Tewksbiivat “the underlying
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interpretive schemas that have been made appli¢dabllee issue,” (Scheufele and
Tewksbury 2007, p.14) could, however, be foundbthrer words, after being exposed
to the communicative texts, individuals tendeddoept the connections between two
concepts as suggested in the texts. For exampgadst of the first thread (The child
of privileged warned by shouting ‘my father is Lafy, you can accuse me if you are
able to!" after hitting two girls by car) suggestdtit whether one should obey the
laws is dependent on whether or not one’s parents pawerful people. The
connection between two concepts — people’s so@aisand law abiding — were built.
The message delivered here made the consideraifopsople’s high social status
applicable to the evasion of law. From this perspec different elements were

highlighted to “tell” the audience that a certaiterpretation of the reality is true.

Furthermore, according to Shibutani’s study of rum@966), emotional reactions to
the targets of rumour may persist even after thmour itself has been forgotten.
Accordingly, individuals’ emotional judgments triggd towards the objects of
framing may influence the accessibility of a framere than the content of the frame.
The research discovered that public negative emstizere likely to be triggered by
highlighted labels and key events in the postss Tould be a result of behavioural
contagion. Shibutani (1966) defined this term “asform of social control that

provides direction to joint activity among those ovare no longer restrained by
conventional norms. It might be regarded as a medreseby a number of human
beings can act together quickly even when they Higle else in common” (p.179).

Once the negative emotions were stimulated, thdili&od of suggestibility, which

Shibutani referred to as response without crucédlection, increased, because
emotional mood functions as the basis for framecsiein. On the other hand, the
pressure towards conformity also developed andjteat social power, which means

the self-enforcement of a frame, was enhanced (Ga992).

The widespread political indifference and extremedgative solutions recommended
displayed in the data supported Castells’s (20830)raents about the possible effects

of the political scandals on the political systefithough there was not enough
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evidence to show exactly what the short and longr-teffects of the political scandal
would be, findings did suggest a potential threathe political system in China. The
trend of a rejection of the political system wasirfd in the data, and many of the
complaints towards the government were system-leMak impact of the political
scandal can last for a long time. Pan and Kosidd98) found that specific
issue-related frames of reference can have a gignifimpact on the individuals’
interpretation of future information. The individuavaluation of the government’s
behaviour and the salient weight associated tspleeific evaluation can be strongly
affected by the political scandal due to the behanal contagion. Thus, the threshold
required for a change of attitug&jzen and Fishbein, 1980) can easily be achieved.
Following this argument, system-level distrust vadintinuously ruin the legitimacy
of the government in the future and the willingnesgarticipate in the activities that

are encouraged by government.

It is easy for one to distinguish between the grsaipctions towards the disagreement
within the two threads that started with affectivglositive posts. The post authors
(the communicators) were often perceived as lacknegibility and depicted as paid
posters. Different voices that were inconsisterthwie prevailing mood were often
rejected. The findings supported that it is risayrdise a different idea when another
idea is widely accepted. With widespread acceptamicéhe pro-distrust frame
package, competing frame packages tend to be alisdnand the process of
interaction among frames is terminated. It is tkieat collective beliefs or attitudes

come into being.

Therefore, it is easy for one to accept a certalief if the frames of references, both
the content and emotions, are in accordance tintlieidual schema. Under normal
conditions, individuals with high levels of motii@ts are more careful with
information processing; establishing connectionswben the different concepts
requires justification based on the applicabilityy tbe frames, according to their
individual schema and reality testing. Less knogésable individuals would be easily

influenced through a heuristic route. However, undke circumstances of
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behavioural contagion, the level of suggestibidifyall individuals would be high. But

the knowledgeable people, who are aware of theaetwnsiderations on the issue,
are less likely to be influenced in comparison witle less knowledgeable people.
Hence, the formation of popular beliefs not onlypeleds on the frames of reference
individuals encountered, it also depends on theestrindividuals are situated in

(Chong and Druckman, 2007b). Both the cultural syisland the collective tensions
have roles to play here. They influence the indiaid’ attitudes and beliefs through
by affecting the individual evaluation of an issoethe salience one attributed to that

evaluation.

6.4 What was made mor e salient and what was under represented?

The framing activity constantly involves power gfgles. The range of voices
considered, therefore, should be carefully checkée. voices of the ordinary people
were made strong by standing in line with the psirdst frame packages, while, in
this online discourse, the voices from the offigalt of the government seemed to be
missing in this online discourse. Much of the oaltliscussion only focused on the
problems of the government, and the arguments geoviwere from the specific
perspective of personal feelings and emotions. Hodgcomments about on the
government and no official or objective data altbetperformance of the government
were mentioned. Of course, this can be attributethe fact that the public does not
think the government does any good things andudittrthe so-called official data
from the authority. However, this also means tletain aspects of the government
were taken away from the discussion. In the ocogeeof strong negative public
emotions, it is not surprising that the voices ovgnment sponsors are weak or
missing from the debate. But, if the pro-distruaitie package sponsors would aim at
protecting the rights of all the citizens living @hina and leading China to a bright
future, they should let the various voices of thekeholders of this country to be
heard. However, rather than promoting various \®idendings in this research

revealed that there was a clear boundary on whsaitallawved in the online discussion.
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Strong group sanctions were exerted to the alieimego Contradictions between
practice and rhetoric emerged within the pro-dstritame package. Creed et. al
(2002) argues that “for those of us who view ourkvas politically engaged, these

contradictions and weaknesses provide strategiortyties for intervention” (p.47).

The media which hosted the public discussion dofsence the power construction.
In the setting of the new media, the pro-distruatnfe sponsors seem to have more
power, as the so-called ordinary people composddnainant group and used their
power to make their voice more salient. Whetherfthme has power or not, however,
is not so easily decided. It heavily depends onstttings too. If the setting of the
new media was changed into mainstream media —aWwspaper or the TV — in China,

the pro-distrust frame sponsors’ voice may be wegeesented.

In understanding the framing activity about regagdpolitical distrust in the Chinese
context, it is important to recognize that differédrame packages emerge from the
conflict of interests that one prioritized and atbe conflict of perceptions of the
legitimacy of the Chinese government. Due to theetypf data analyzed in this
research, the question, “who is sponsoring diffefeames?” is difficult to answer.
However, the debates on different identities foundthe data revealed that the
pro-distrust frame package primarily representssiitealled “ordinary” people, who
are always in a deprived position in political isalin contrast with the privileged —
the rich and the powerful people—who benefited aflom the political regime.
These ordinary people specifically emphasized tugasinequality and injustice, and
they questioned the morality of all the governmknfthicials and the legitimacy of
the government. They portrayed themselves as \gciim potentially vulnerable.
Nevertheless, there are still some questions rangpirague. How large is the group
of the so-called “ordinary” people? Who are beloggto this group of “ordinary”
people? Do the voices of the pro-distrust framekpge sponsors really represent the
majority of the ordinary people? And the answersthtese questions are closely
related to how much power the pro-distrust framekpge sponsors could get.

Unfortunately, the present research is not ablan®wer these questions due to the
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lack of relevant data.

The functionality of a frame always aims at serving certain interests (Entman,
1993; Gamson, 1992; Gorp, 2007). In the onlinewdison of the Li Gang Scandal,
the survival of the pro-distrust frame package ietplthe existence of particular
sensitivities, may it be victims of the public paweho want to share their feelings
with their peers, the human rights fighters whadtéor the vulnerable group, or just
trouble makers who constantly disturb the governm@me could tell from the
frames retained that they live to justify the awtshese groups of people and promote
a certain underlying political agenda (social moeats in this case) by leading the
interpretation of what is going on now in Chinaoirat certain direction. Phrases from
different frame packages may not contradict witbheather when if standing alone,
but it is in the context of a specific frame padksag@nd among the frame sponsors that
these phrases take on specific meanings (Creedystraat, & Scully, 2002). For
example, the phrase “China is under transitionhag problematic in itself, but it
becomes problematic for the pro-distrust frame spon if the pro-trust frame

sponsors use it as an excuse to explain poor peafoze of the government.
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7. Conclusion

7.1 Summary of findings

This research investigated the online public disicusduring the Li Gang Scandal in

an attempt to understand the online framing oftjgali distrust in China. The main

findings are summarized as follows:

The pro-distrust frame package gained more popylarithe online discussion
about the Li Gang Scandal. More specifically, alemive belief that the
government as a whole was untrustworthy rather tten belief that the
government in general is fine, except some partsciwof it needs need to be

improved, is embedded in the discourse.

The pro-distrust frame package is primed by resogatvith one’s individual
schema through the framing devices, including thetaphors, catchphrases,

depictions and exemplars.

The pro-distrust frame package is strengthenedsngla serious of key events in
the collective memory as triggers to activate derthames. This frame
articulation process is the key to understanding Wide acceptance of the

pro-distrust frame package.

The deeper reason for supporting the pro-distnashé package resides in the
dissatisfactions towards the poor management oélsissues of the government

and the perceived powerlessness of the publicapdttitical reality of China.

The new mediaontributes to the spread of political distrustdffering a forum
for the Chinese people who feel depressed in raltd talk with each other.
Especially when the information available in thenfalized channel is questioned

by the public, framing of political distrust in tilew media gain more popularity.
Intensive collective tensions triggered by par@culabels used in the posts
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increases the suggestibility of the public and $etdthe behavioural contagion.
The emotional atmosphere makes the public accepextreme frames in the
pro-distrust frame packages much easier and quiékst group sanctions are

established to get rid of the disagreement.

- Power struggles can be found in the online franuhgolitical distrust. Sponsors
of pro-distrust frame package make their voice neakent in the new media,
when voices of those who support the pro-trust &gpmackage are weak and

voices from the government authority are missing.

7.2 Implicationsfor practitionersin public administration

Findings in this research have implications for tpeactitioners in public
administration in China. The potential effect oflipcal distrust in China is that it
might cause withdrawal of political support of tlegizens and generate social
instability. This research reveals that deeper robtpolitical distrust are the
dissatisfactions towards the poor management ofalsassues of the Chinese
government and the perceived powerlessness ofuhkcpn the political reality in
China. The general debate that circulates in thegSk society nowadays on how to
reform the government should be re-establisheddbasehis deeper root of political
distrust. Whether or not to copy the experiencewettern democracy is not the
essence. The essence is to keep the governmertbalsfar good, an instrument that
help take care of the citizens in the country blyiag the social problems properly

and providing the general public with a basic hurdigmity.

Peoples’ belief that the government is not trustiorcomes into being through
communicative interactions with others. Framingyplan important role in priming
and enhancing such beliefs online. However, comoaiive interaction is a
continuous process. As the reality perceived deglthe common beliefs might also
change. Thus, collective beliefs and attitudesahneys evolving. Everyone has his

own construction of the reality he lives in, andatvhe perceives depends much on
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his own experience and the communicative interastwith others. Consequently, the
political distrust could also change through thelgucommunication. So in essence,
to change the public political attitudes is to oy the social situations in China, and
then, the communicative interaction could work dsridge to fill in the gaps of the

individuals’ perception of the reality. And whatisore important in the era of mass
self-communication, just as what Hendriks (2009uas, the politicians should now
respect the individualism, expressionism and ematity. Policy makers should both

make good projects and make the public feel good.

7.3 Limitations and further research

There are several weaknesses in this research, iEignored the time dimension of
the framing process. It may, thus, lose some véduialbormation about the evolution
of the frames. Further research could incorpotatetime dimension into the analysis
to provide more insight into the framing activiyecond, the characteristics of the
online individuals were not included in the resbamghich according to the literature
is an important factor to explain the acceptancedifferent frames (Chong and
Druckman, 2007b). This weakness was due to thedlfeature of online data, it was
almost impossible to get the demographic inforrmatd the online responders. This
weakness might be solved by the combination ofareseon netizens’ behaviour and
Internet communication. An alternative solution das that carrying out follow-up
interviews with these online individuals. A compam of attitudes can be made
between the face-to-face interviews and onlineusisions. People who do not often
use Internet to express their feelings towardgthernment can also be selected as a
contrast group to provide a broader map of how numher the pro-distrust frame
package sponsors get. Third, no crossover studidseBn mainstream media and
new media were conducted; therefore, it was nard@w the evolution of frames
was influenced by the media framing. Further redeamould be carried out with

regard to this problem.

69



Framing Political Distrust

Bibliography

Internet forum (2012, 3 1). Retrieved 3 11, 2012, from wikipedia
http://en.wikipedia.org/wiki/Internet_forum

Adriaansen, M. L., van Praag, P., & de Vreese, 02B810). Substance Matters: How
News Content can Reduce Political Cynicismternational Journal of Public
Opinion Researc?2(4), 433-457. doi:10.1093/ijpor/edq033

Ajzen, l., & Fishbein, M. (1980)Understanding attitudes and predicting social
behavior.Prentice-Hall.

Beck, U. (1996)The Reinventiong of Politickondon: Routledge.

Benford, R. D., & Snow, D. A. (2011). Framing Preses and Social Movementn
Overview and AssessmeiReview Literature And Arts Of The Americas
26(2000), 611-639.

Bekkers, V. (2004). Virtual policy communities am@sponsive governmance:
Redesign online debatdaformation Polity 193-204.

Berger, P. L., & Luckmann, T. (1966)he social construction of reality: A treatise in
the sociology of knowledgBew York: Anchor Books.

Brants, K. (2005). Guest Editor's Introduction: Tinéernet and the Public Sphere.
Political Communication, 22143-146.

Brosius, H. B., & Eps, P. (1995). Prototyping trbugey events: News selection in the
case of violence against aliens and asylum seekeGermany.European
Journal of Communication, 1@p. 391-412.

Buur, V. (1995)An Introduction to Social Constructionisirondon: Sage.

Carragee, M., & Roefs, W. (2004). The neglect oiv@oin recent framing research.
Journal of Communication, 54p. 214-233.

Castells, M. (2007). Communication, Power and Cerapbwer in the Network
Society.Journal of Communicatigri(June 2006), 238-266.

Chen, X., & Shi, T. (2001, 9). Media effects onippchl confidence and trust in the
People's Republic of China in the post-TiananmeiogeEast Asia, 188), pp.
84-118.

Chong, D. (2000)Rational Lives:Norms and Values in Politics andi8tycChicago:
Chicago University Press.

Chong, D., & Druckman, J. N. (2007a). Framing tlyeAnnual Reviews of Political
Science103-126.

Chong, D., & Druckman, J. N. (2007b). A Theory o&ifing and Opinion Formation
in Competitive Elite Environmentdournal of Communicatigrb7(1), 99-118.
doi:10.1111/j.1460-2466.2006.00331.x

CNNIC. (2010).China'’s Internet Development RepdiNIC.

Creed, W., Langstraat, J. A., & Scully, M. A. (20@2. A picture of the frame: Frame
70



Framing Political Distrust

analysis as technique and as politl@sganizational Research Methodg;1h
pp. 34-55.

Cui, X., Hu, Y., Ding, X., Wu, Y., & Wu, R. (2011, 19). Study on the Mechanism of
Guiding Internet Public Opinion Based on Point &ty in SNA. Journal of
Sichuan University

Dahlgren, P. (2005). The Internet, Public Spheses] Political Communication:
Dispersion and DeliberatioRolitical Communication, 22), 147-162.

Easton, D. (19654 Systems Analysis of Political Liféew York: Wiley.

Entman, R. M. (1989Democracy without citizens: Media and the decagmkrican
politics. New York: Oxford University Press.

Entman, R. M. (1993). Framing: Toward Clarificatia a Fractured Paradigm.
Journal of Communication, 48), 51-58.

Fairclough, N. (1992)Discourse and Social Changeolity Press: Cambridge.
Fiske, S. T., & Taylor, S. E. (199150cial cognitionNew York: McGraw-Hill.
Foucault, M. (1972)The Archaeology of Knowledgeondon: Rougledge.

Fraser, N. (1990). Rethinking the Public SphereCéntribution to the Critique of
Actually Existing Democracysocial Text56-80.

Gamson, W. (1992J)alking politics.New York: Cambridge University Press.

Gamson, W. A. (1989). News as framing: Comment&maberAmerican Behavioral
Scientist, 33pp. 157-166.

Gamson, W. A., & Lasch, K. E. (1983). Evaluating tivelfare state: Social and
political perspectives. In S. E. Spiro, & E. YuclamYaar, The political
culture of social welfare policfpp. 397-415). New York: Academic Press.

Gamson, W. A., & Modigliani, A. (1987). The changioulture of affirmative action.
Research in Political Sociology, Bp. 137-177.

Gardiner, M. E. (2004). Wild publics and grotesgaemposiums:Habermas and
Bakhtin on dialogue,ev eryday life and the pubpbere.Sociological Review
28-48.

Gergen, K. (1985). The social constructionist mogetin modern social psychology.
American Psychologist, 48), pp. 266-275.

Goffman, E. (1974)Frame analysis: An essay on the organization ofeagpce.
New York: Harper & Row.

Gorp, B. V. (2007). The Constructionist Approachtaming: Bringing Culture
Back In,57, 60-78. doi:10.1111/j.1460-2466.2006.00329.x

Graber, D. (1988)Processing the news: Howpeople tame the informatae (2nd
ed.).New York: Longman.

Habermas, J. (1962 he structural transformation of the public sphe@ambridge:
Polity Press.

Habermas, J. (1987Jhe Theory of Communicative Action: Lifeworld agdtem: a
71



Framing Political Distrust

critique of functionalist reasorBeacon Press.

Habermas, J. (1991 he structural transformation of the public spheagt inquiry
into a category of bourgeois socieMIT Press.

Hendriks, F. (2009). Contextualizing the Dutch droppolitical trust: connecting
underlying facorsinternational Review of Administrative SciencEs3-491.

Hirschkop, K. (2004). Justice and drama: on Bakhm complement to Habermas.
Sociological Review49-66.

Jorgensen, M., & Phillips, L. J. (2002piscouse Analysis as Theory and Method.
London: SAGE Publications Ltd.

Kahneman, D., & Tversky, A. (1984). Choice, values)d frames.American
Psychologist., 39341-350.

Krouwel, A., & Abts, K. (2007). Varieties of euragaticism and populist
mobilization:Transforming attitudes from mild eucepticism to harsh
eurocynicismActa politica pp. 252-270.

Lakoff, G. (2004).Don't Think of an Elephant!: Know Your Values andrfRe the
Debate : the Essential Guide for Progressiv@lselsea Green Publishing.

Levi, M., & Stoker, L. (2000). Political Trust anidustworthinessAnnual Review of
Plicial Science, 3475 - 507.

McCombs, M. E. (2004)Setting the agenda: The mass media and public @pini
Blackwell.

Miller, A. H. (1974a). Rejoinder to * Comment ” Byack Citrin: Political Discontent
or Ritualism? Rejoinder to “ Comment ” by Jack CitrifPolitical Discontent or
Ritualism? The American Political Science Revjé8(3), 989-1001.

Miller, A. H. (1974Db). Political Issues and TrustGovernment 1964-1970 Author
('s): Arthur H . Miller Political Issues and TrustGovernment 1964-1970 *.
The American Political Science Revjé8(3), 951-972.

Neuman, R., Just, M., & Crigler, A. (1992Common knowledge.News and the
construction of political meanin@hicago: University of Chicago Press.

Pan, Z., & Kosicki, G. M. (1993). Framing analysis1 approach to news discourse.
Political Communicationpp. 55-75.

Pan, Z., & Kosicki, G. M. (1993). Framing analys#s1 approach to news discourse.
Political Communication, 1Q@), pp. 55-75.

Patterson, S. C., Wahlke, J. C., & Boynton, G. B®7@). Dimensions of Support in
Legislative Systems. In A. Kornbergegislatures in Comparative Perspective.
New York: MacKay.

Peng, L. (2005)The first ten years of Internet media in ChinaBeijing: Tsinghua
University Press.

Qu, Y., Wu, P., & Wang, X. (2009). Online CommurniRgsponse to Major Disaster: A
Study of Tianya Forum in the 2008 Sichuan Earthquak. 42nd Hawalii
International Conference on System Sciences, HIGHS1-11).

72



Framing Political Distrust

Riker, W. H. (1986).The art ofpolitical manzpulatioiNew Haven: Yale University
Press .

Roberts, J. M. (2004). John Stuart Mill, free speemnd the public sphere: a
Bakhtinian critiqueSociological Review67-87.

Rodgers, H. R. (1974). of the Political Toward Eatgtion of Black and Political
Cynicism Efficacy Study * Adolescent#\n Exploratory American Journal of
Political Sciencel8(2), 257-282.

Scheufele, D. A. (1999). Framing as a Theory of idétfects.Journal of
Communication49(1), 103-122.

Scheufele, D. A. (2000). Agenda-setting, primingd &raming revisited: Another look
at cognitive effects of political communicatioMass Communication &
Society, 3pp. 297-316.

Scheufele, D. a., & Tewksbury, D. (2007). FramiAgenda Setting, and Priming:
The Evolution of Three Media Effects Modelseurnal of Communicatign
57(1), 9-20. doi:10.1111/j.1460-2466.2006.00326.x

Sheafer, T. (2007). How to Evaluate Tthe Role of Story-Evaluative Tone in
Agenda Setting and Primin§7, 21-39. doi:10.1111/].1460-2466.2006.00327.x

Schoén, D. A., & Rein, M. (1994)Frame Reflection: Toward the Resolution of
Intractable Policy Controversie®asic Books.

Schyns, P., Nuus, M., & Dekker, H. (2004). A Cortoep and Empirical Evaluation
of Political Cynicism. Workshop ‘Kwaliteit van het leven en politieke
attitudes. Antwerp, Belgium.

Shibutani, T. (1966)mprovised News: A Sociological Study of RurBobbs-Merrill.

Shoemaker, P. J., & Reese, S. D. (1994gdiating the message: theories of
inlfuences on mass media contéyiew York: Longman.

Sniderman, P. M., & Theriault, S. M. (2004). Theusture of political argument and
the logic of issue framing. In W. E. Saris, & P. $hidermanstudies in public
opinion (pp. 133-165). Princeton : Princeton Universitgd3:

Snow, D., & Benford, R. (1988). Ideology, frame aeance, and participant
mobilization.International social mosvement resedtth pp. 197-217.

Snow, D., & Benford, R. (1992). Master frames agdl&s of protest. In Morris, &
Mueller, Frontiers in social movement theofgp. 133-155). New Haven,CT:
Yale University Press.

Snow, D. A., Rochford, E. B., Worden, S. K., BewfoR. D., & Aug, N. (2011).
Frame Alignment Processes , Micromobilization , Mavement Participation.
(D. McAdam & D. A. Snow, Edsmerican Sociological Reviewl1(4),
464-481. Roxbury Publishing Company.

Thompson, J. B. (2000Rolitical ScandalPower and Visibility in the Medkge.
Polity Press.

Virilio, P. (1994). The Vision Machine(J. Rose, Trans.) Bloomington: Indiana
University Press.

73



Framing Political Distrust

W. Russell Neuman, M. R. (199Zyommon Knowledge: News and the Construction
of Political Meaning.University of Chicago Press.

Wallace, P. (1999)I'he psychology of the Intern&@ambridge: Cambridge University.

Wicks, R. H. (2001).Understanding audiences: Learning to use the media
constructivelyErlbaum.

Yang, Y., Chen, Q., & Liu, W. (2010). The structuezolution of an online discussion
network. Physica A: Statistical Mechanics and its Applicatp 38%24), pp.
5871-5877.

Young, |. M. (2002)Inclusion and DemocraciWew York: Oxford University.

Zhao, F. (2011, 1 17)The Chinese are accustomed to doubt the credimlityhe
government. Retrieved 12 28, 2011, from News Tencent:
http://news.qq.com/a/20110117/001277.htm

Zhou, Y., & Moy, P. (2007). Parsing Framing Proessg he Interplay Between
Online Public Opinion and Media Coverageurnal of Communicatiqrb7(1),
79-98. Blackwell Publishing Inc. doi:10.1111/].14B866.2006.00330.x

Zhou, M. (2007). Why Real Estate Prices Got Immigngne Government Regulation.
China Reformpp. 57-59.

74



Framing Political Distrust

Appendix

Appendix |: Rulesfor Coding

1. If the responder just repeated the words that sametse had said before, his/her

repeated words were coded, because these wor@seaped his/her opinion.

2. If the responder just repeated his/her own wor@ghér words were not coded

repeatedly, as these words represented the odimonthe same person.

3. Catchphrase frequency was counted. Those catclgshvasich were cited by a

large number of people were counted.

Appendix I1: Code Scheme

Attitudestowardstheoriginal posts
Negative
refer back to fF A\ RERZEN], EEHAUT A A" [364]
refer back to FAT AR E L SR IR 2 2N [29]
refer back to 1 ! b K 2% & AR P IR 2 i K 0 44 0] R8T X & AR [921]
Neutral
refer back to 2=\ A6 2 A2 AR" [48]
refer back to \VbHF EFFIZENI ] — BIXA 26 E R HER" [9]
refer back to 2= NI S {415 5 2) 0 3F A AR 25" [36]
against Z=NIHAEE 5 A) 03 A FIRCRIE 2R [12]
refer back to X & 2N B Z=NIFEER" [83]
against e & Z=NI, FIZENIFFIR" [25]
Positive
refer back to 1% A~ e & 538 1) 22 38 F i [6]
against X & AN i ) A2 JE = [453]
Depict as "50 cents" [88]
refer back tofs A AT, WiETCIE" [19]
against # A AT, Uit oI [135]
Depict as "50 cents" [48]

Discussion on the case itself
Depictions of the accident [4]
Solution recommendation
Ask for more investigation and clear report]pR0
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Ask for administrative punishment on Li Gangldmn Qiming [282]
Discussion on the trial on Li Qiming [69]
Take the law into our own hands [390]
Moral judgment
The "official apology" from Li Gang is a decegishow [21]
The case is going to end up with nothing sof8&]
Problem definition & causal interpretation
There is power corruption by Li Gang [78]
Li Gang has too much power as a vice sectioef ¢h9]
Low official, nothing to show off [45]
Discussion on “fabulous cars Li Qiming drov&7]
Discussion on "Li Gang'’s father in law" [12]
Discussion on "house property Li Gang owned] [6

Framing Devices
Frame accentuation
Catchphrases [52]
Metaphors [27]
Depictions contrast
China under transition [3]
Mobs [2]
Provocateur [4]
Depictions
- Discretionary practice in front of the lawthre enforcement of the
law due to lack of supervision [191]
Distinct Chinese characteristics [133]
Rampant corruption in the government [66]
Exemplars contrast [8]
Exemplars [21]
Frame articulation
Relate to other social problems [211]
Relate to other scandals [39]
Relate to history [12]
Comparison [81]
Frame Argumentation
Appeals to principles
Transparency principle [16]
Justice [116]
Free speech principle [166]
Fairness [35]
Governance according to the law [37]
Other Universal public value [13]
Consequences [186]
Roots
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Without conviction/faith [4]
Social inequality [269]
Bad social values [54]

Bad behaviours of the netizens [39]
The influence of a feudal culture [35]
Ossified interest group [8]

Solution recommendation
Need a path of political development with Chinelsaracteristic [6]
Democratic reform [63]
Call for intervention from the central governm¢sa)]
Speak and fight for the social vulnerable grptgo]
Negative side of new media [49]
Political indifference [341]
To migrate abroad [81]
Call on a social movement [225]

Problem definition
This country or society [134]
Government as a whole [66]
Institution
Main stream media [52]
The Communist Party [98]
People
Office holders in general [162]
A group of office holders, specifically the ldgmvernment [100]
Regime [127]

Catchphrase frequency
refer back to ittt A 17, FRHFNE, the—wEhifT 7 [180]
refer back to % 57 7 " [24]
refer back to #R-AiTix # - NABAAIIE” [83]
refer back to REPTERH K, BAETTERH K T2 [15]
refer back to® T . JE B Hi"HIHF [25]
refer back to EMiBEZ T, MA 1" [20]

Appendix I11: Some Codes Definitions

Ask for more investigation and clear report:

Responders think there were many differences battheeofficial reports and the
rumours online, and ask for further investigatioioi the accident and response to the
online rumours.

Ask for administrative punishment on Li Gang andliming
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Responders suggest punishment on Li Gang and LinQithrough the legal way.

Take the law into our own hands

Responders perceive that the actions of establiah#tbrities are insufficient, they
suggest to kill or to punish Li Gang and Li Qimuhigectly rather than depending on
the law.

Relate to other social problems
Responders employ other social problems as arguntersupport their opinions.

Relate to other scandals
Responders employ other sandals as arguments poHupeir opinions.

Relate to history
Responders employ historical events and exampiasgshen their arguments and
resonate with certain emotions and attitude.

Comparison
Responders make comparison with what happenedm®@hina with that happened
in other countries.

Universal public value
Those universal public values do not belong toath@ve list values, such as human
rights, freedom and democracy.

Bad social values
The society was pillaged by the elites, the moablaes in society are declining and
power and money are the highest.

Bad behaviours of the netizens
Netizens are hostile to all the rich and power&uld tend to attack them verbally
online.

The influence of a feudal culture
The traditional Chinese feudal culture that “potisi of being emperors” and
prerogatives and privileges go with position

Need a path of political development with Chinelsaracteristic
Against the western democracy, and suggest thatadteeds its own path of political
development.

Political reform
Suggestions including democratic election,

Speak and fight for the social vulnerable group
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Use the force of public opinion to help the victimsrder to protect everyone’s civil
rights.

Political indifference
Responders feel that they cannot affect the actibtize government therefore they
do not really care what happens in the politicahdon.

Call on a social movement
Suggest overthrowing the incumbent government fnatside of the regime, such as
revolution or war.

This country or society

This is a new object of political trust or distrusided based on the responders’
expression. The believed that it is because thefgp€hinese culture that nothing of
the political domain in China is trustworthy.
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