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Abstract

To facilitate autonomous training in virtual environments, recent studies have explored the integration of
didactically founded methods, such as Scenario-Based Training (SBT), into serious games. The resulting
Adaptive Educational Games (AEGs) monitor the performance of the trainee, and adapt the game to match
this performance. To ensure effective training opportunities, an AEG should not only adapt the game during
the scenario, but should also select appropriate scenarios based on the needs and abilities of the trainee.
However, manual scenario creation is a time-consuming and often costly process. Writing personalised
scenarios on a larger scale is simply not feasible. Consequently, the need arises for automated scenario
generation techniques. In this thesis I present a framework for an automated scenario generation system.
First, I consider the requirements of effective training scenarios. Next, the design, implementation, and
evaluation of an automated scenario generator are discussed. The design of the framework is based on the
idea that the content of the game, combined with the actions of the virtual agents, determines the training
experience for the trainee. Therefore, the framework couples the planning of trainee actions with the selection
of appropriate content for the virtual environment. To test the framework, a prototype has been implemented
for the domain of burn-related incidents in First Aid training. The scenarios generated by this prototype
have been compared to those written by human experts and laymen. The results followed the hypothesised
trend with the expert scenario being judged best, followed by those generated by the sytem, and finally the
laymen scenarios. However, all differences were not significant. It seems likely that there will be significant
differences, at least between the expert and layman scenarios, in experiments with higher power. Further
research will be required before conclusive answers can be given. For now, the combination of automated
planning techiques with Smart Objects seems a viable approach to automated scenario generation. At the
very least, the framework warrants further research, and several directions for additional studies have been
identified. Adding an automated scenario generator to an AEG will provide the game with even more
personalisation capabilities, and offer the trainee varied and appropriate training experiences.
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Chapter 1

Introduction

Over the course of the last two decades, serious games have increased in popularity as an educational tool.
Improvements in graphics hardware and software have enabled the creation of realistic virtual environments
where trainees can practise tasks that would be too dangerous or costly in real life. With the introduction of
intelligent agents to control key characters during the game, trainees now have the opportunity to practise
without the need for team members or instructors to be present ([45]). This kind of autonomous training
sessions can greatly reduce the costs of, and increase the opportunity for, practice. However, the use of
a virtual environment by itself is not enough to ensure effective training. Without appropriate guidance,
“negative” training can occur leading to misconceptions in the trainee’s understanding ([24]). To overcome
this problem and ensure effective training, serious games have to incorporate didactically founded guiding
mechanisms for the trainee.

1.1 Problem Description

The need for guidance of the trainee has inspired researchers to examine the possibilities of integrating
didactic principles and proven training methods into serious games (see for example [37], [38], [43]) The
resulting Adaptive Educational Games (AEGs) provide structure to the training, and ensure the occurrence
of appropriate training experiences. They monitor the trainee’s performance and adapt the game to ensure
effective training. One training methodology that lends itself especially well for integration into AEGs
is Scenario Based Training (SBT). SBT exemplifies the learning-by-doing approach to training. In SBT,
trainees practise complex tasks in controlled environments representative of the actual working domain. The
trainee experiences a simulated course of events (the scenario) that is purposefully designed to offer the
desired training opportunities. Originally limited to military use, SBT is now widely accepted and applied
extensively in a large variety of domains such as aviation, medicine, and negotiation. The story-like nature
of SBT makes it a natural candidate to provide structure and guidance for trainees in AEGs.

Integrating SBT principles into AEGs offers the didactical structure needed to provide appropriate train-
ing experiences for the trainee. However, manual scenario creation is a time-consuming process, often
requiring input from both game programmers and domain experts. As a result, most systems reuse a limited
set of scenarios. Although this approach can work for new trainees, it does not facilitate continued training.
Moreover, to ensure effective training, scenarios should be adapted to the needs and abilities of the individual
trainee, and offer him varied situations to practise with. As such, the need for automation of the scenario
generation process arises.

1.2 My Focus

To fulfil the growing need for large numbers of personalised training scenarios, I propose a framework for
automated scenario generation. An automatic scenario generator is a computational system that produces



personalised training scenarios, given knowledge about the learning objectives, the needs and abilities of the
trainee, and the training domain. A scenario is defined as an intial world state, and a sequence of events
that is expected to follow from this state. The framework I propose is inspired by the work of Lopes and
Bidarra (2011) [27]. They state that “the fulfilment of a game scenario within the game world defines and
characterizes the majority of the player experience,” and argue for the integration of scenario and content
generation techniques to offer trainees individualised experiences. Following this concept, the proposed
framework combines an automated scenario planner with a content selection mechanism.

The automated scenario planner is inspired by the work of Niehaus and Riedl (2009) on automated
scenario adaptation [34]. They introduce a mechanism to adjust predefined scenario plans to the needs
and abilities of a specific trainee. A predefined plan consists of a sequence of abstract high-level tasks that
the trainee has to perform. Based on a model of the trainee’s skills, this predefined plan is adapted by
removing, adding and/or changing task, so as to better fit his needs. An automated planning algorithm is
then employed to ensure the consistency between the tasks and decompose the selected high-level tasks into
concrete actions. Together these actions constitute an action plan for the trainee. This approach allows for
a select number of predefined scenario plans to suffice in facilitating a large number of trainees.

The task of the content selection mechanism is to instantiate the scenario plan in the virtual world, and
prompt the desired behaviour of the trainee by careful selection of the appropriate game world content. For a
system to reason about appropriate content, it must have knowledge concerning the interaction possibilities
each object offers. Therefore, the framework builds on the notion of Smart Objects as introduced by Kall-
mann and Thalmann (1998) [21]. These Smart Objects are annotated with additional semantic information
regarding their interaction possibilities, and associated agent behaviour.

Combining an automated action planner with a Smart Object selection mechanism creates a unique
system that can generate varied training scenarios tailored to the needs and abilities of the individual
trainee. In this thesis, I present the design of this framework and evaluate the performance of a prototype
to address the question: “Can a system automatically generate effective training scenarios for AEGs by
coupling automated planning techniques with the use of Smart Objects?”

1.3 Thesis overview

The next chapter covers the theory and practice behind SBT to determine the requirements of effective train-
ing scenarios. Chapter 3 lays the theoretical foundations for my work, and provides a general introduction
into the fields of automated planning and Smart Objects. Chapter 4 then presents the proposed framework
for automatic scenario generation, explaining the various components and their interaction in detail. Chap-
ter 5 outlines the choices made and the challenges encountered during the implementation of the prototype.
The experiment conducted to evaluate the performance of this prototype is described in Chapter 6. This
chapter also discusses the results and suggests points for improvement regarding the experimental design.
Chapter 7 places the framework in context with existing research into automated scenario generation and
discusses directions for future research. Finally, Chapter 8 lists the conclusions that can be drawn from this
research project.



Chapter 2

Problem Domain Analysis

The problem addressed in this project is how to automatically generate effective scenarios for use in serious
games. An important question that must be answered is: what constitutes an effective scenario? To identify
these requirements, this chapter analyses the problem domain discussing the theory and practice of Scenario-
Based Training (SBT). The first section presents the arguments gathered from literature studies, and the
second section reports on interviews conducted with several instructors experienced in the use of SBT. The
third and final section provides a brief summary, combining the requirements.

2.1 SBT in literature

SBT is a training method that focusses on systematic practice and feedback in realistic situations. It is
often applied in military training, but can also be recognised in the role play sessions in medical and soft
skill domains. An SBT session is based on an a priori defined scenario. Such a scenario consists of a set of
events that are to trigger specific behaviours in the trainee. Scenarios for SBT have to be carefully designed
such that opportunities for the trainee to practise and demonstrate his proficiency regarding the targeted
skills are not left to chance. SBT design methods emphasize the necessity of the explicit linkage between
training objectives, scenario design, and observation and feedback. It is because of this linkage that SBT
can ensure that learning occurs ([12], [36]). When designing a scenario, events are systematically introduced
to create the requirement for the trainee to act. This structured design approach makes SBT diagnostic,
meaning that it facilitates observation and assessment of the trainee. Observers can anticipate the trainee’s
behaviour, they know what to look for and when. Figure 2.1 shows the major components of SBT. A quick
overview of the different steps will be given below. The interested reader is referred to [36] and [40] for a
more elaborate description including examples, and to [3] for additional analysis of the challenges associated
with each step.

The cycle starts with the identification of the knowledge, skills, and attitudes underlying effective task
performance. This information can be obtained from task lists, task analysis or subject matter experts. The
second step is to select learning objectives for the current training based on the trainee’s mastery of the
required competencies. These objectives have to be clearly defined and quantifiable and can refer to task-
specific or more general competencies. In the next step, events that provide the trainee with opportunities to
practise each of the targeted competencies are combined into a scenario. These events have to be structured in
such a way that the natural flow and believability of the scenario are maintained. Step four in the SBT cycle
is the development of performance measures that will diagnose the progress of the trainee. These measures
should be tightly linked to the scenario events and the associated competencies. Effective performance
measures should not only register if the trainee is improving, but also why he is behaving as observed.
In performance diagnosis, the behaviour of the trainee is analysed to discover misconceptions, knowledge
gaps or lacking skills that need to be addressed. This step requires the mapping of observed behaviour to
the underlying competencies. Step six then deals with providing feedback to the trainee. Feedback is of
paramount importance to the learning process. Because of the linkage between training objectives, scenario
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Figure 2.1: Main components of SBT, copied from [6]

events and performance measures, SBT allows the instructor to give very specific feedback with respect to
the targeted skills. To close the loop, the performance data is used to update the skill inventory of the
trainee and ensure that future sessions build on what has already been learned.

The general process underlying SBT reveals a need for structured guidance in designing training scenarios.
Learning objectives have to be carefully selected to ensure that the scenario design is firmly grounded and
didactically structured. These objectives then directly determine the events that constitute the scenario
and afford the trainee with practice opportunities. Several recent studies have identified additional design
requirements for effective training scenarios ([28], [37], [50]). In the following I will focus on the work of
Peeters et al. (2012) [37], because it encompasses the others and provides the most extensive explanation.
Using the situated Cognitive Engineering method Peeters et al. have analysed operational demands for an
AEG employing SBT. They list four requirements of scenario design. First of all, the tasks offered to the
trainee should be appropriate for his current skill level. Secondly the situations should resemble real-world
situations that the trainee may encounter during his future job performance. Moreover the scenarios should
portray a realistic course of events. Finally, variable scenarios have to be generated. Below I briefly elaborate
on these requirements and the claims they are based on.

Offering tasks appropriate to the competency level of the trainee is important for effective learning.
This claim is based on two well-known and similar concepts; the Zone of Proximal Development (ZPD)
of Vygotsky ([46]) that is commonly used in instructional theories, and Csikszentmihalyi’s Flow ([8]), a
concept generally associated with game design. The ZPD represents a class of tasks that challenge the
trainee because they ask slightly more than his current skill level can offer, yet they do not overwhelm him.
With appropriate support the trainee will be able to perform the tasks within the ZPD and in doing so he
will develop new skills and insights. Tasks outside the ZPD are either too difficult, confusing the trainee,
or too boring. The concept of Flow involves a slightly different perspective and focuses on the mental state
that can be achieved by properly matching challenges and skills. When a player is “in the flow” he is usually
highly motivated and learning efficiently. Figure 2.2 shows two graphs representing the ZPD and Flow. By
offering tasks appropriate to the competency level of the trainee, a scenario adheres to the principles of the
ZPD and Flow. To accomplish this match, a scenario designer requires knowledge on both the skill level of
the trainee and the complexity level of the tasks. Extensive research has been performed regarding Student
Models that automatically keep track of the knowledge and skills of a trainee, a few examples are [16], [23]
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Figure 2.2: (left) the Zone of Proximal Development (ZPD) [46] and (right) Flow [8]

and [31]. Depending on the training domain and the type of knowledge and skills that need to be tracked,
some approaches might be more suitable than others. The second challenge is to measure the complexity
of the tasks. Several theoretical models for task complexity have been developed ([5], [48]). Dunne et al.
(2010) [10] present a concrete but untested computational formula for task complexity within SBT. All these
theoretical models determine task complexity based on characteristics of the task: the number of actions
that needs to be performed, the relations between the actions, the uncertainty of the outcome of actions,
etc. In practice, the values of some of these characteristics might be difficult to determine. Because of this,
and, because it might enhance the acceptability of the system by the prospected end users, it might be more
appropriate to rely on the experience of domain experts to determine the complexity of a task.

The next two requirements are closely related: scenarios should resemble real-world situations the trainee
might possibly encounter and scenarios should be realistic. Peeters justifies both requirements with the claim
that they will promote transfer of the learned skills from the virtual environment to the real world. Moreover,
relevant scenarios will have meaning to the trainee thereby increasing engagement and his will to learn. In
the remainder of this work I will refer to this combined requirement, being relevant and realistic, as the need
for scenarios to be authentic to the training domain.

The final requirement is to create varied scenarios. Two arguments are offered for this need. Presenting
the trainee with problems of a similar nature but with different details, will help him abstract away from the
surface aspects of the problem presented, and to recognise the underlying principles. Secondly, having varied
scenarios would increase the replayability of the game, offering the trainee more practice opportunities.

2.2 SBT in Practice

To profit from the experience and knowledge of the prospected end users of the system, I conducted interviews
with several instructors who employ SBT in their curriculum. Two First Aid instructors were found willing
to participate. They explained that First Aid classes are done in groups, with one instructor teaching
several trainees at the same time. Practice is done in the form of role playing with the help of specially
trained actors. These actors, called LOTUS-victims, mimic a variety of injuries. LOTUS-victims are a
relatively scarce resource and only in exceptional cases will there be more than one available. Furthermore,
the instructors often do not know beforehand who the LOTUS-victim will be. Training can take place at a
regular training centre or on site at a client.

To obtain a wider perspective I also considered a military domain and interviewed four Helicopter Direc-
tive Operator (HDO) instructors of the Dutch Royal Navy (see Figure 2.3). An HDO sits aboard a ship and



uses his instruments to instruct helicopter pilots regarding their flight patterns. HDO training is performed
using a simulator where instructors can control all relevant aspects of the virtual environment at run-time.
Trainees usually have individual training sessions with at least one, but often more instructors to guide them.
The training adheres to a strict curriculum with weekly objectives and assessments that the trainee has to
pass to be allowed to continue the training.

Furthermore, I have observed and interviewed a military officer who instructs other military officers
in designing virtual training scenarios using VBS2 (Virtual Battlespace 2), a virtual training environment
designed for military use.

Figure 2.3: Interview with HDO instructors of the OP-school.

Despite the differences between the training domains, the instructors considered many of the same re-
quirements for a good scenario. These requirements are discussed below.

First of all, instructors confirmed that the basis of a scenario design should be determined by the learning
objective. If the trainee is known to already be proficient at this objective, additional challenges can be
added, but the learning objective should be the focus of the training. First Aid instructors also have to
take limitations of the location into account, since they often have little control over their workspace when
working on site with the customer. Scenarios have to fit the environment to be realistic. Therefore, if a
victim claims to have fallen down a flight of stairs, such stairs need to be in the vicinity. If the training
location does not have windows it is impossible to use a window-related incident in the scenario. However,
when there is no realistic option available, the learning goal takes precedence over realism and the trainees
are asked to imagine the relevant details.

Another requirement put forward by the instructors is that the scenario has to be complete. For HDO
training this means that the scenario starts with the take-off after which the trainee has to perform several
tasks in flight. At the end of a scenario the helicopter has to return to the ship for landing. In the domain of
First Aid, scenarios are not as strictly outlined. However, there are five basic steps that need to be performed
in all First Aid situations. One of the instructors emphasised that she always tries to force the trainee to
actively consider all five steps. The first step for example is to secure the environment both for the victim
and the trainee. To challenge the trainees she would therefore instruct the LOTUS-victim to keep swaying
the knife with which he supposedly cut himself while asking for help. It would be the job of the trainee to
recognise this as a potential danger and to first ask the victim to put down the knife.
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A third aspect to consider during the design of a scenario is the prospective trainee. HDO instructors have
a select group of trainees with extensive reports on their individual progress. They can therefore focus the
scenarios in such a way as to address any weaknesses of the specific trainee. Although First Aid instructors
are not able to focus on one individual, they also take the competency level into account. Moreover, the
instructors also consider the background of the group. For example, a group of students might do well when
asked questions about the theory, but could require above average amounts of hands-on practice to actually
bring that knowledge into practice.

For both domains the difficulty of a scenario is increased by adding additional challenges atop the basic
procedures. Sometimes these extra challenges are established by adding obstacles that hamper the trainee in
performing his tasks. A First Aid scenario where a victim falls down the stairs can be complicated by giving
this victim a backpack, which needs to be removed before continuing with the diagnoses and treatment. In
other situations the trainee can be tempted to make a mistake. During the class I observed on creating
military training scenarios in VBS2, one of the officers was tasked with designing an ambush situation along
a curvy road. For the mission to succeed the trainee had to place himself and his men on the proper side
of the road so the oncoming traffic would be less likely to spot the ambush. By placing the trainee at the
wrong side of the road at the start of the scenario the exercise could be made more challenging, because
now the trainee had to actively pick the right spot. When adapting the scenario to the competency level of
the trainee the fit should not always be perfect. The HDO instructors indicate that they sometimes give the
trainee a challenge that is purposefully above his expected performance level. The aim is to drag the trainee
outside his comfort zone and to introduce a little stress and frustration. On the other hand, if the trainee is
too stressed, an easy scenario can be used as a feel-good mission to return the trainee to a positive mind set.
This approach is related to the discussion of the ZPD and Flow in the literature section. In this situation,
however, the instructors purposefully push the trainees outside the ZPD to teach them to perform their job
even if they are stressed and overwhelmed. In First Aid training too, it is customary to occasionally add a
little pressure to the training. By masquerading a LOTUS-victim as a trainee who suddenly faints, the real
trainees get a feeling of urgency and reality.

Along the same line of thought is the idea that it is important to surprise the trainee once in a while to
break the pattern of the curriculum. If, during a First Aid course, all exercises of the day have to do with
broken limbs it is useful to insert a totally different injury somewhere during training to ensure the trainees
stay focused and do not start making unjustified assumptions.

A final requirement that the First Aid instructors mentioned when asked for their expectations of the
system was variety. It is important that a trainee can practise often without being faced with exactly the
same scenarios.

2.3 Scenario Requirements

This section concerned an analysis of the domain and the determination of the requirements for scenario
generation. The requirements found in the literature were the same as those mentioned by instructors
experienced in the use of SBT. Scenarios have to be designed with a specific learning goal in mind, the
difficulty level of the scenario should match the competency level of the trainee, and scenarios should be
authentic. Moreover, there should also be enough variation between scenarios offered to the same trainee.
The instructors also provided additional claims that scenarios should cover a situation from beginning to end
and that once in a while the trainee should be presented with a scenario that is too difficult or focusses on
unexpected learning objectives. This last requirement will not be considered in the remainder of this work,
because the selection of the difficulty level and the learning objective are external to the scenario generation
process.






Chapter 3

Background

To address the problem of automatic scenario generation for use in serious games, I propose a framework
that combines automated planning techniques with the use of semantically annotated ‘smart’ objects. This
chapter provides the theoretical foundations for this framework and introduces the basic ideas behind these
techniques. The first section offers a general introduction to automated planning and the second section
explains the concept and value of Smart Objects.

3.1 Automated Planning

The first technique that is used in the scenario generation process is automated planning. This section
presents a basic introduction to this subfield of Artificial Intelligence. It draws heavily from the book Auto-
mated Planning, theory and practice written by Ghallab et al. (2004) [14], an extensive and comprehensive
introduction to automated planning, and the work of Nau (2007) [32] which gives an updated overview of the
current approaches and trends. According to Ghallab “planning is the reasoning side of acting”. The com-
putational study of this deliberation process is called Automated Planning. There are many different kinds
of planning problems that can be handled with automated planning. A few examples are path planning,
which is concerned with finding a path from a starting position to a goal position; manipulation planning,
how to handle physical objects and use them to build assemblies; and communication planning, what and
when should be communicated to other agents. Because real world planning problems are very complex,
restrictive assumptions are usually made concerning the planning domain. Just as there are many different
planning problems, there are also many different planning approaches. To reason about all these different
planning problems and techniques Ghallab proposes a conceptual model for planning. This section first
explains this conceptual model and then discusses the restrictive assumptions that are made regarding the
planning domain. Next, the different planning techniques are reviewed. The technique that is employed by
the framework for automated scenario generation is a hybrid approach of two planning techniques, Hierachi-
cal Task Network (HTN) planning and plan-space planning. The final part of this section provides a more
in-depth explanation concerning Hierarchical Task Network Planning (HTN) and the extension to hybrid
planning.

3.1.1 Conceptual Model for Planning

A conceptual model is a tool employed to describe and reason about a problem. Although it can significantly
differ from the computational considerations used in solving the problem, such a model can aid in the
explanation of basic concepts and assumptions. The Conceptual Model for Planning as presented in [14]
is shown in Figure 3.1. As can be seen from the figure the model consists of three primary parts: a state-
transition system which is a formal model of the real-world system for which the plans should be created;
a planner, which produces the plans; and a controller, which performs the actions according to the plan, in
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order to change the state of the system. The following paragraphs discuss the seperate components in more
detail.

Description of
Sigma

Planner

Initial state

Objectives )

Plans

Controller

Observations Actions

System

T Events

Figure 3.1: The Conceptual Model for Planning as presented by Ghallab (2004) [14].

A state-transition system is formally defined as a 4-tuple ¥ = (S, A, E, ), where
S = sg, 81, S2, ... is a set of states;
A =ay,as,...is a set of actions;
E =eq,eq,...1s a set of events;
7:8 x (AU E) — 29 is a state-transition function.

As can be seen from the state-transition function, both actions and events can change the state of the system.
The difference between an action and an event lies in whether the planner has any control over them or not.
Actions are performed by the controller. Events, on the other hand, are contingent. They represent the
internal dynamics of the system and cannot be triggered or chosen by the controller. An action a is said to
be applicable to state s if (s, a) is not empty. If e is an event and (s, €) is not empty, e may possibly occur
when the system is in state s.

State-transition systems are often represented by a directed graph whose nodes represent the states in
S. If s € y(s,e) where e € AU F is an action or event, then there is an edge between the nodes s and ',
which is labeled with the action or event. Given a state-transition system % and an initial state, the purpose
of planning is to find which actions to apply in which states to achieve some objective. Objectives can take
several forms. The simplest form is that of a specific goal state s, or set of goal states S, that needs to be
reached. Other objectives might have more complex requirements including states that need to be reached,
states that need to be avoided, and optimisation rules.

The planner takes as input a planning problem: a description of the state-transition system X, an initial
state, and an objective. It outputs a plan or policy that solves this planning problem. A plan is a sequence of
actions, whereas a policy is a partial function from states into actions. A distinction is made between offline
and online planners. An offline planner does not receive feedback about ¥’s current state. It generates a plan
which is then executed by the controller without any intervention from the planner. In case of unforeseen
situations the plan cannot be updated. In most real-world applications there are differences between the
physical system and the model (X). If the controller is unable to handle these differences, a link from the
controller to the planner is required. The planner then becomes an online planner, capable of dynamic
planning. An online planner is informed of the execution status, and planning can be interleaved with acting
by introducing mechanisms for plan supervision, plan revision, and replanning.
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The controller takes as input the plan and observations about the current state of the system. These
observations can be modeled as an observation function 7 : S — O that maps states to observations. If
this function is a one-to-one mapping, the controller can use the observations to deduce the exact state of
the system at the time of observation. In this case the observations provide complete information. If 7 is
not a one-to-one mapping of states into observations, the controller can only identify a set of possible states
the system might be in. This is called incomplete information. Based on the plan and the observations the
controller outputs actions to be performed in the state-transition system.

3.1.2 Classical Planning

Automated planning for real world applications can become exceedingly complex. Therefore, it has long been
customary to make restrictive assumptions regarding the planning domain. This resulted in the definition of
classical planning problems. Classical planning is concerned with planning problems for domains that can
be modeled by a restricted state-transition system. Such a system is a state-transition system as described
above, with the addition of the following restrictive assumptions:

Assumption A0 (Finite ¥) The system ¥ has a finite set of states.

Assumption Al (Fully Observable) The observations the controller receives concerning the current
state of ¥ provide complete information.

Assumption A2 (Deterministic ¥) The execution of a specific action in a particular state will always
lead to the same result state.

Assumption A3 (Static X) The set of events F is empty, meaning that the system stays in the same
state until the controller initiates a state transition by performing an action.

Assumption A4 (Restricted Goals) The planner objectives can only take the form of a specific goal
state or a set of goal states.

Assumption A5 (Sequential Plans) The solution to a planning problem is a plan in the form of a linear
sequence of actions aq,as, . ... Consequently, no partially ordered plans are allowed.

Assumption A6 (Implicit Time) Actions have no duration meaning that state transitions happen in-
stantaneously.

Assumption A7 (Offline Planning) The planner works offline. The plan is generated based on the
planning problem, and executed without any intervention by the planner.

This restricted model is denoted ¥ = (S, A,~) instead of ¥ = (S, A, E,~), since there are no contingent
events. Although the assumptions of the restricted model are very strong and not applicable to real world
problems, the study of classical planning has aided in the formalisation of the field and its methodologies,
and in the development of algorithms and techniques that can be scaled to more realistic problems.

Planning in such a restricted model might appear trivial since the problem can be reduced to finding
a path in a graph, a well-known and well-solved problem. However, the challenge lies in the definition
and representation of this graph. Even for simple domains an explicit representation of ¥ can become
many orders of magnitude greater than the number of particles in the universe ([14]). Powerful implicit
representations are therefore required that can describe the search space in a compact and easy to search
format. Several representations have been designed, but I will only consider the classical representation. In
this representation a state of the state-transition system is a set of ground atoms in a first-order language
that contains no function symbols. If g is a set of literals, then state s is said to satisfy g if there exists a
substitution o such that every positive literal in o(g) is in s and no negated literal of o(g) is in s. Actions
are instantiated planning operators. A planning operator is defined as a triple o = (name(o), precond(o),
effect(0)) where:

name(o) uniquely identifies the operator and names the variables used anywhere in o.
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precond(o) is a set of literals that have to be present in a state before o can be applied.
effect(o) is a sets of literals that are added or removed from the state after the execution of o.

For non-classical domains there exist extensions to this representation to deal with the relaxation of the
assumptions discussed earlier.

3.1.3 Types of planners

Planning algorithms can be classified into the following three categories based on if and how they use domain-
specific knowledge: domain-specific planners, domain-independent planners, and domain-configurable plan-
ners. Domain-specific planners are tailor-made for use in a given planning domain. They make extensive
use of domain-specific knowledge to guide and speed up the planning process. These planners often have
the highest performance but cannot be applied to other domains without major modifications. Domain-
independent planners, on the other hand, do not use any domain knowledge. This allows them to cover a
large set of domains without any modifications. However, these types of planning algorithms are often quite
inefficient since they have limited opportunities to prune the search-space. As a result, these planners are
only feasible in simplified domains. In practice, domain-independent planners are therefore only applied to
classical planning problems or other restricted models. Domain-configurable planners try to find a balance
between the coverage of domain-independent planners and the performance of domain-specific planners.
They employ a domain-independent planning engine but use domain-specific knowledge to constrain the
search-space considered by the engine.

In the following sections an overview is presented of the best-known approaches to automated planning.
The first four sections discuss approaches that are domain-independent, although many modified imple-
mentations exist that make use of domain-specific heuristics. Domain-configurable planners can be divided
into two types: Hierarchical Task Network planners and Control Rule planners. These two categories are
considered in the last two sections. No domain-specific planners are discussed since they depend on specific
details of the problem domain for which they were constructed.

State-Space Search

The basic idea behind state-space search algorithms is straightforward. These algorithms search for a solution
to the planning problem directly in the state space ¥. Each node in the search graph represents a state,
each arc a state transition. Based on the implementation of the search process, state-space algorithms can
be divided into two categories: forward search and backward search. Forward search planners start from the
initial state and non-deterministically choose and apply an action to the current state until either the goal
state has been reached, or there are no more actions applicable. Backward search starts from the goal and
non-deterministically applies the inverse of the planning operators until the initial state has been reached.
Both methods are sound and complete. There are pruning techniques and heuristics available to improve
the efficiency of search-space planners, but for a long time these heuristics were either not efficient enough or
made the algorithms incomplete. Only when it was realised that heuristics could be computed using other
approaches such as the Planning Graphs discussed below, state-space techniques became popular.

Plan-Space Search

As the name suggests, plan-space planners do not look for a solution in the state-space X but in the plan-
space. In this space every node represents a partially specified plan, and every arc is a plan-refinement
operation. A partially specified plan is not a simple action sequence. Instead, it consists of a set of partially
instantiated actions together with constraints on the ordering, variable instantiation, and causal links between
these actions. A causal link between two actions states that the first action supports the preconditions of
the second action. These links and constraints are required for plan-space planning, because states are not
explicit and the planner has no notion of the current state. Without additional information the planner
would not be able to determine whether or not an action in the plan still has open preconditions. The basic
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idea behind plan-space planners is to start with an initial plan that only contains dummy actions encoding
the propositions of the initial and goal state. Unless the planning problem is trivial this initial plan will
contain flaws. Flaws can be actions whose preconditions have not been established, or threats to causal
link constraints. A plan-space algorithm iteratively selects a flaw to address and then non-deterministically
chooses a resolver to solve this flaw. A resolver is either the addition of a causal link between actions already
in the plan, or the addition of an action that supports the open preconditions. The order in which flaws are
addressed is very important for the efficiency of the algorithm, and varies between implementations. One
of the basic principles of plan-space planners is the idea of least commitment. Constraints are only added
if strictly necessary. This will result in more general solutions that might not specify the exact ordering
between, or variable bindings of, the actions. For some time, plan-space planners performed significantly
better than state-space planners. However, a huge drawback of the plan-space approach is that the planner
does not model states and therefore has no notion of the current state. Recent state-space planners have been
able to profit from domain-specific heuristics requiring information on the current state. These heuristics
have enabled state-space planners to scale up to large problems that are not feasible for plan-space planners.
Plan-space planners are still interesting because they do allow the construction of partially ordered and
partially instantiated plans, and have explicit causal links, making the plan easy to understand for a user.

Planning Graphs

Planning graphs are a tool to significantly reduce the search space of a planning algorithm. A planning graph
consists of several levels. Level n contains all actions a whose preconditions are satisfied by level n—1 and do
not violate mutual-exclusion constraints. The literals of level n are all the literals of level n — 1 plus all effects
of all actions at level n. This set of literals does not need to be consistent, and a level can contain conflicting
actions. A basic graph planner iteratively builds a larger planning graph whilst performing a state-space
search that includes only those actions that are in the planning graph, until a solution is found. A planning
graph can be constructed in polynomial time, and by restricting the search space of the state-space algorithm
to the planning graph, the algorithm’s performance is dramatically improved.

Translation Into Other Problems

The basic idea of this approach is to use problem solving techniques from other fields to solve planning
problems. First the planning problem is translated into another kind of combinatorial problem such as
satisfiability or integer programming. This problem is then solved using the appropriate methods and the
resulting solution is translated back into a plan. For specific examples and more details on the translation
step the interested reader is referred to [14].

Hierachical Task Network Planners

Hierarchical Task Network planners differ from the other planning techniques discussed so far, in that the
planner’s objective is not a set of goal states, but rather a collection of tasks that need to be performed. Using
domain specific rules, called methods, these tasks can be decomposed into subtasks, which can be decomposed
further until primitive tasks are reached. These primitive tasks form the solution to the planning problem.
Section 3.1.4 discusses HT'N planning in more detail.

Control Rule Planners

Control rule planners focus on pruning the search space. They contain a set of domain-specific rules that
describe conditions under which the current node can be pruned from the search space. The control rules
are often specified using a simplified form of temporal logic, describing relations between the current state
and subsequent states. Most implementations rely on forward search state-space planners. If the planner
reaches a state that can be pruned according to the control rules, it backtracks and tries a different option.
Similar to the use of a planning graph, the control rules drastically reduce the search-space and improve the
efficiency of the search algorithm.
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3.1.4 HTN planning

Hierarchical Task Network (HTN) planning has been more widely used for practical applications than any of
the other planning techniques described. This is partly because the HTN format provides a convenient and
intuitive way to represent expert knowledge, and uses this knowledge to reduce the size of the search space.
A few examples of HTN planner implementations are SHOP2 [33], O-Plan [9] and UMCP [11]. As explained
above, HTN is an approach to planning that does not focus on reaching specific goal states, but rather
on performing specific tasks. Two types of tasks are discerned: primitive tasks and non-primitive tasks.
Primitive tasks are ungrounded actions and can directly be executed by the controller. Non-primitive tasks
need to be decomposed into primitive tasks using domain specific rules called methods. An HTN method is
defined as a 4-tuple: m = (name(m), task(m), subtasks(m), constr(m)) where:

name(m) is an expression of the form n(xi,...,x;) where n uniquely identifies the method and
x1,...,x are all of the variable symbols that occur in m.

task(m) is the non-primitive task that the method can decompose.
subtasks(m) is a set of tasks into which task(m) is decomposed using this method.
constr(m) is a set of constraints on the subtasks.

Together, the subtasks and constraints form a task network. A task network is defined as a pair w = (U, C)
in which U is the node set and C' is a set of constraints. Each node u € U contains a task t,. Different HTN
implementations are able to handle different kinds of constraints. The most commonly used constraint is a
precedence constraint. Precedence constraints are written as u < v, where v and v are tasks, meaning that u
and every descendant of u should be performed before v or any descendant of v. Other common constraints
are the before, after, and between-constraints that specify a literal that has to be true in, respectively, the
state that occurs just before a task or its descendants, in all the states between two tasks, or in the state
occurring just after a task.

An HTN planning problem is defined as a 4-tuple P = (sg,w, O, M), where sq is the initial state, w is
the initial task network, O is a set of operators and M is a set of HTN methods. A plan 7 now consists
of a sequence of actions obtained by decomposing w into m in such a way that the plan is executable in
state so and adheres to all constraints specified in w. The basic idea behind HTN planning is thus to
recursively replace non-primitive tasks with appropriate task networks, and to instantiate primitive tasks
with actions until there are only actions remaining. Additional bookkeeping mechanisms are required to
ensure that the decomposition process adheres to the constraints. An important consideration for such
mechanisms is whether the domain is totally ordered or partially ordered. In a totally ordered domain the
HTN methods specify a total order on their subtasks, i.e. precedence relations are specified between all
possible tasks. In a partially ordered domain, some precedence constraints can be specified, but they are
not required. Requiring a total order on the task network might seem overly restrictive, but it does allow
for efficient forward search planner implementations such as [33]. These implementations plan actions in the
order in which they are executed. This enables the planner to know the current state of the system during
the planning process allowing for easy checks on the constraints. Partially ordered domains require more
complex bookkeeping mechanisms but do offer the opportunity to interleave actions of different tasks. Figure
3.2 shows the difference between the two approaches. The top schema shows a totally ordered domain where
actions cannot be interleaved because of the precedence constraints on their parents. In the bottom schema,
the precedence constraints between the subtasks ‘get(p)’ and ‘get(q)’ are removed, allowing their subtasks
to be interleaved.

3.1.5 Hybrid planning

HTN planners are popular because they use the knowledge of domain experts to guide the search. However,
most real-world applications tend to be merely “partially hierarchical”, i.e. available decomposition schemas
cover only part of the domain. To support planning in such situations hybrid planners have been designed.
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Figure 3.2: Schematic overview of the decomposition process of a high-level task into actions. The top schema shows
a totally ordered domain with precedence constraints (represented as blue arrows) specified for all subtasks. The
bottom schema shows how the decomposition process can interleave actions from different subtasks, if the domain is
partially ordered. These images are copied from the slides accompanying the book of Ghallab et al. [14].

These planners apply HTN methods to reduce non-primitive tasks where possible, and resort to primitive
action planning methods (i.e. methods that only reason with primitive tasks, such as state-space or plan-
space planning) where necessary. A few examples of hybrid planners are: HyHTN [30], the Duet planner
[13] which combines the HTN planner SHOP2 with the graph planner LPG, and DOPCL [49] which extends
the plan-space planner SNLP to work with non-primitive tasks.

Altough they do not offer a concrete implementation, Kambhampati et al. (1998) [22] describe an elegant
framework for hybrid planners. The authors discuss the combination of HTN and plan-space planning
techniques, and identify the technical challenges that occur regarding systematicity, preservation of user-
intent, and parsimony of solutions. A planner is called systematic if it does not consider the same plan
or partial plan more than once. This is a desirable property for efficient planners. In hybrid planners this
property can be easily lost. For example, if the planner could choose between two tasks, t; and t3, to
establish an open precondition, but ¢; is actually a subtask of to, then considering both tasks as candidates
would result in overlapping plans. The reduction of ¢5 into t; would mean that the planner considered this
partial plan twice and would therefore no longer be systematic. To avoid this problem the planner should
only consider tasks to establish a certain precondition if they are not a subtask of any other task that could
achieve the same effect. Tasks that satisfy this requirement are called maximally abstracted. The second
issue, the preservation of user-intent, is similar in nature. If the planner is allowed to consider tasks that
are subtasks of other tasks, the planner might skip a decomposition step. For example, consider a travel
planner and let ¢; be the task of actually getting in the train, and to the high-level task of travelling by train.
The task to would be reduced to buying a ticket, getting in the train (¢1), and getting out the train. If the
planner is allowed to consider t1, it might skip the task of buying a train ticket, thereby violating the user’s
intent. The final challenge is to keep the plans simple, without redundant actions. This problem is actually
induced by forcing the planner to only consider maximally abstracted actions. Although this rule ensures
systematicity and the preservation of user-intent, it also means that the planner will select high-level tasks
to establish secondary effects. If for example, the goal is to simply have a ticket (but not to travel), the
planner will still select the maximally abstract task and include travelling actions in its plan. This problem
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can be addressed by specifying primary effects of a task. A task might only be considered to establish a
precondition if this condition is contained within its primary effects. A final consideration that should be
taken into account in hybrid planning is phantom establishment. This is the idea that since high-level tasks
do not advertise all effects of their recursive subtasks, one of these subtasks might still establish an open
precondition. The planner therefore will have to make allowance for preconditions to remain open until all
non-primitive tasks have been decomposed into primitive tasks.

In conclusion it can be said that hybrid planners make effective use of the domain knowledge available,
and are still powerful enough to handle difficult real world problems. With the use of plan-space or other
action-planning techniques, hybrid planners are capable of working in partially hierarchical domains where
HTN planners cannot function optimally.

3.2 Smart Objects

This section discusses the concept of Smart Objects, the second ingredient of our solution to automated
scenario generation. Smart Objects are virtual objects that are annotated with semantic data to give
meaning to the object. Before going into the details of these annotations it is important to consider the use
of semantic knowledge in a virtual environment. Most virtual environments scarcely model any semantic
information and consist of little more than annotated geometric representations of the environment and of
the objects embedded in it ([44]). This lack of knowledge inhibits the automatic generation of environments,
meaning that creating a virtual world is a manual, time and labor-intensive job. Moreover, the moment
the designer places an object in the world, its meaning and thereby the designer’s intent are lost, making
it difficult to iteratively build an environment or re-use specific parts. Adding semantic information to the
game world can ease this process. Tutenel et al. (2008) discuss the role of semantics in virtual worlds [44].
They discuss examples that show how semantic annotations can offer advantages both in the design phase
and during runtime. At runtime semantic knowledge can facilitate realistic interaction between objects
and agents without having to update the agent’s representation when a new object is added. Moreover,
semantic annotations can support adaptivity in games. The environment can, for example, adapt to the
weather conditions or react differently based on the actions of the trainee. In the design phase the addition
of semantic data can ease manual creation of virtual worlds. Given the appropriate semantic knowledge,
the design environment could for example automatically place streetlights along the roads laid out by the
designer. Finally, and most importantly given the purpose of our research, Tutenel also shows how semantic
information could be used to facilitate procedural content modelling techniques in the automatic generation
of game environments. Examples include the generation of virtual terrains by using detailed soil quality,
and the generation of house interiors that attach functions to each room in the house, such as living room,
kitchen and bedroom, to determine its relative size. It is clear from these examples that enhancing the
virtual world with semantic knowledge can definitely have its advantages.

Given the new and interesting possibilities semantic annotations offer, the question becomes how to add
this information to the world. A succesful approach to annotating the virtual world with semantic knowledge
can be found in Smart Objects. The term Smart Objects was introduced by Kallmann and Thalmann (1998)
in their work on guiding the interaction between objects and virtual human agents in a virtual world [21].
They call an object ‘smart’ if it has the ability to describe its possible interactions. They point out that
even simple object-agent interaction tasks, such as opening a door, can become rather complex if the agent
has to do all the reasoning himself. Therefore the authors propose to include, within an object description,
additional information regarding its interaction possibilities. In their framework objects contain:

e Intrinsic object properties: detailing the properties that are part of the design of the object such as
weight and centre of mass, but also a text description of the general object purpose. For example, an
automated door has a general ‘door’ purpose.

e Interaction information: informs an agent on how to interact with the object, and provides the appro-
priate parameters for animation, such as positions and hand gestures. Continuing the door example,
this information would describe that the door offers the agent the ability to pass through it.
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e Object behaviours: describing the possible behaviours of the object and the conditions they are subject
to. For the automated door this would be that the door opens if someone is in front of the door, and
that the door closes only if the door is currently open and nobody is passing through.

e Expected agent behaviours: these are associated with the object behaviours and describe how an agent
should behave during the interaction. In the example this information would indicate where the agent
has to be to open the door, and give him footsteps that he can follow to go through the door.

Complex objects can be modelled using several simpler objects that each offer their own interaction possibil-
ities. When a specific task needs to be executed in the virtual world, a reasoning module searches the Smart
Objects for a behaviour description matching the task. Once a behaviour has been selected, the reasoning
module directs the behaviour of the agents accordingly. In the use of Smart Objects the advantages associ-
ated with the enrichment of the virtual world with semantic knowledge become apparent. During runtime
these Smart Objects decentralise animation control and seperate high-level planning from low level object
reasoning. They also facilitate reusability in the design phase.

The implementation of Smart Objects as discussed above, however, still focuses mostly on facilitating
realistic animations. Several other researchers have extended the concept of Smart Objects to reach beyond
this animation intelligence. Two extensions that are relevant to this work are those of Abaci and Thalmann
(2005) [1] and of Lopes and Bidarra (2011) [26]. Abaci and Thalmann suggest extending the concept of
Smart Objects with planning and Al related data. This allows the agents to perform complex interactions
with objects, without requiring any specific object knowledge. Instead, an agent can ask the Smart Object
for any information he needs. For this purpose, every interaction possibility is extended with preconditions
that have to hold before the action can be executed, and the effects on the world after the interaction has
finished. The authors illustrate their approach using an example where two agents have to move two boxes
to another room. One of the boxes is heavy and requires two agents to be moved. This information is added
in the preconditions of the move interaction possibility and forces an agent to recruit the aid of another
agent before he can move the box.

The second interesting extension is suggested by Lopes and Bidarra (2011) [26]. The authors aim to use
Smart Objects to generate personalised content for games, both serious and non-serious. With each object
they associate the experience it can offer a player of a certain type. In a First Person Shooter, for example,
some players can be described as ‘explorers’. Certain items or characteristics of the world will lead to a more
boring experience for this type of players, whereas other objects might increase excitement. For example,
a time bomb leaves less time to explore, discouraging the player from what he really likes, whereas hidden
chambers make the world more interesting and exciting. In serious games the same idea can be applied.
For example, in a driving simulator the introduction of a steep hill might offer a trainee a more challenging
experience. Lopes and Bidarra propose a game content generator that uses these object annotations to select
appropriate content for the player based on a player model that is updated during the game.

These two extensions show that the concept of Smart Objects can be used to include any information
necessary for a specific application. However, care must be taken that the annotation process will not
become too labor-intensive. To promote the reuse of Smart Objects, a general format should be specified
where different applications can load different modules that contain data relevant to the application. A
first step towards such a framework is made in [20]. Over time, extensive libraries could be created with
Smart Objects that can be reused in various applications. This will greatly ease the creation of virtual
environments, and allow for realistic interactions between agents and objects without the need to update
the agent descriptions.
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Chapter 4

Scenario Generation Framework

This chapter presents the framework for a system that automatically generates personalised training scenarios
for use in serious games. A concrete implementation of the Scenario Generator is discussed in the next
chapter. The automated scenario generation process consists of two main steps. First, given specific learning
objectives, the system selects tasks the trainee has to perform. Secondly, based on the tasks, it determines
appropriate content for the game world. The task selection is performed using automated planning techniques
(see Section 3.1) while Smart Objects (see Section 3.2) facilitate the content selection. Together, these
techniques allow the creation of scenarios that a) focus on the learning objective; b) are adapted to the
competency level of the trainee; ¢) constitute a complete, coherent and authentic set of events; and d) offer
the trainee a wide variety of experiences to practise with. The following section first discusses the context in
which the system is expected to function and the resulting constraints and additional requirements. Then,
an overview of the system is presented, followed by detailed descriptions of the separate parts. In conclusion,
the adherence of the system to the scenario requirements presented in Section 2.3 is evaluated.

4.1 Scenario Generation for Adaptive Educational Games

The Scenario Generator is designed to work within the context of an agent-based Adaptive Educational
Game (AEG) ([37], [38]). An AEG guides the trainee during autonomous training sessions. It monitors
the trainee’s performance and adapts the game to match this performance. This adaptation can take place
during the course of the scenario, for example by changing the difficulty or providing hints; or in between
the scenarios by selecting an appropriate learning objective for the trainee. The inclusion of the Scenario
Generator allows an AEG to even better adapt the training sessions to the needs of a individual trainee,
since it can generate personalised scenarios instead of having to find the best match in a static library.

The incorporation of an Scenario Generator within an AEG places constraints and requirements on both
systems. First of all, I only consider agent-based AEGs. Such games employ intelligent virtual agents to
play the role of human and non-human entities during the scenario. These agents are capable of autonomous
reasoning, meaning that they can formulate their own plans to achieve specific goals and react naturally
to (unexpected) actions of the trainee. Although it is possible to guide the behaviour of the agents, it is
undesirable to give them too specific instructions, since these might interfere with the believability of the
agents’ characters. Therefore, agent behaviour is preferably specified using high-level goals. Another point
to consider is the diagnostic property of SBT (see Section 2.1). One of the advantages of SBT is that a
predefined scenario makes it easier to assess the trainee, because observers know what is going to happen
and when. In order to preserve this diagnostic property, the automatically generated scenarios will have to
provide the AEG with similair information regarding the expected behaviour of the trainee. On the other
hand, the Scenario Generator places certain requirements on the AEG. First of all, the Scenario Generator
requires information on the tasks the trainee needs to practise. It is important to notice that a task is
not equal to a learning objective. A learning objective might be formulated as the trainee’s capability of
successfully performing a specific task, but it can also refer to a more general skill. Moreover, to match
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the scenario to the performance levels of the trainee, the Scenario Generator must be able to request these
performance levels. The AEG will therefore require some kind of Student Model that tracks the performance
of the trainee. Furthermore, to reason about the tasks the trainee is to perform, and to select the appropriate
content, the Scenario Generator must have access to the domain knowledge encoding the tasks and available
objects. It is therefore assumed that the AEG system contains some form of Wold Knowledge Base that
contains this data. Finally, the Scenario Generator assumes that the AEG is capable of generating a virtual
environment based on the minimal content requirements the Scenario Generator outputs. This is one of the
reasons why the Scenario Generator considers Smart Objects, since they can facilitate procedural content
generation [42].

To recapitulate, the AEG system requires the Scenario Generator to output high-level goals for the virtual
agents and information on the planned actions of the trainee. The Scenario Generator expects the AEG to
provide the task to train and information regarding the trainee’s skills and relevant domain knowledge.

4.2 Overview of the Scenario Generator System

This section provides an overview of the system. It details the requirements, components, and the in- and
output of the system.

Based on literature studies and interviews with experts, the following list of requirements has been
compiled for effective training scenarios (see also Section 2.3):

e The scenario needs to be focused on the learning objective.

e The scenarios must be adapted to the competency level of the trainee.
e The scenario must constitute a complete exercise.

e The scenario has to be authentic.

e Scenarios have to be varied.

Moreover, to work within the context of an AEG system the Scenario Generator should output: the
actions the trainee is expected to perform; a list of the minimum required game content; and high-level goals
to guide the behaviour of the virtual agents during the scenario.

To generate scenarios that fulfil all these requirements, a system design as shown in Figure 4.1 is proposed.
The system consists of two main components, an Action Planner and an Object Selector. The Action Planner
is responsible for generating a complete and coherent action plan for the trainee that offers him the possibility
to practise the target task at an appropriate difficulty level. To determine an action plan for the trainee the
Action Planner employs a hybrid HTN technique. It takes a scenario template, consisting of a sequence of
high-level tasks, as input and guides the decomposition process to ensure that the target task is included,
and that the trainee is challenged but not overwhelmed. The plan that is generated for the trainee imposes
certain requirements on the game world, both on the objects that have to be present and on the behaviour of
the agents. It is the job of the Object Selector to ensure that these requirements are met. The employment
of Smart Objects enables the Object Selector to reason about the interaction possibilities an object can
offer the trainee, if it were to be placed in the game world. The interaction possibilities are called services.
Different Smart Objects can offer the same service. For example, a lighter and a match can both offer the
service ‘fire’. Agents are considered to be special kinds of Smart Objects that can offer more complicated
services. Some services have specific requirements of their own. Sometimes these requirements take the form
of other services that have to be present and in other cases they may specify conditions that have to be
achieved by an agent. In the latter case the Object Selector turns for help to the Action Planner to establish
these preconditions and determine goals for the agents.
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Figure 4.1: An overview of the Scenario Generator system.

Input
As can be seen in Figure 4.1 the Scenario Generator requires the following input:
o Tusk(s): the target tasks that the trainee must practise during the scenario.

e Difficulty level: the desired difficulty levels for each target task. This level is defined as the skill level
that is assumed necessary to successfully perform the associated target task. A skill level is represented
as a number between 0 and 1, where 0 indicates no skill and 1 represents mastery.

e Scenario Template: an ordered list of high-level tasks that together constitute a complete training
exercise. The Scenario Generator uses this template to ensure the “complete exercise” requirement.

e Setting: an identifier for the desired setting or location of the scenario. The setting is used to ensure
authenticity and influences the object selection process.

During the scenario generation process the Scenario Generator also requires access to the skill levels of the
trainee, and domain knowledge regarding the tasks and the available world content.

Output

The output of the Scenario Generator is a scenario plan that consists of three components:
e Trainee Action Plan: a partially ordered list of actions that the trainee is expected to perform.
e Agent Goals: a list of high-level goals for the virtual agents.

e Smart Objects: a list of the Smart Objects that have to be present in the game world. The objects
are annotated with parameters that influence the difficulty level at which services are offered by the
instances placed in the virtual environment.

4.3 Action Planner

The goal of the Action Planner is twofold. First of all it has to determine an action sequence for the
trainee which will allow him to practise the target task, and which constitutes a coherent and complete
training exercise. Secondly, the planner has to fulfil the open preconditions that the Object Selector poses.
To accomplish this task, the Action Planner employs hybrid HTN plan-space planning techniques. When
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planning the actions of the trainee, the task reduction mechanism inherent to HTN planners constrains
the search space and ensures that the resulting solution follows the correct procedures. This is especially
important in training situations where the trainee should not merely perform the task, but should perform
it correctly executing all the required steps. The plan-space techniques are used to fulfil the preconditions
of HTN methods and of the objects selected by the Object Selector.

Before the actual planning process can be detailed, it is important to consider the planning domain.
Automated planning for real world applications can easily become very complex. Therefore, it is necessary
to carefully consider the assumptions that can be made regarding the domain. This will be adressed in the
next section.

4.3.1 Planning Domain

Section 3.1.2 discussed the restrictive assumptions that are made in Classical Planning problems ([14]). In
this section we will analyse the current planning domain with respect to those assumptions, and consider
the relaxations we have to make and how they can be handled.

Assumption AOQ( Finite X). Whether or not the set of states is finite will depend on the actual training
domain. Some domains might require continuous variables to represent state characteristics. Such
situations can often be handled by discretising the continuous variables into intervals. Furthermore,
HTN planning is able to deal with large state sets because of the search space reductions imposed by
the task reduction methods.

Assumption A1 (Fully Observable). Since the current system merely uses the generated plan as a basis
for the scenario design there is no real controller as defined in Section 3.1.1 to observe the world. This
also means that we do not have to consider how to handle partially observable domains.

Assumption A2 (Deterministic 3). In the current design I have assumed a deterministic world. In
training domains where this assumption is unrealistic, the system can be extended to handle uncertain
outcomes. Only uncertainty regarding the successful interaction between the trainee and the Smart
Objects is relevant for the Scenario Generator. Such uncertainty might occur when the use of a service
by the trainee may fail independent of the correctness of the actions of the trainee. If, however, the
Smart Object representation is extended in such a way as to allow the planner control over the outcome
of all non-deterministic services, the uncertainty is removed. The system will decide whether or not
an action will succeed, and selects and instructs the objects accordingly.

Assumption A3 (Static ). This assumption holds, although it might be slightly confusing to see.
The planner actually plans the actions of the trainee. From the trainees point of view the actions of
the other agents constitute the events. However, the planner controls the goals of these agents and
therefore does not consider these actions to be events.

Assumption A4 (Restricted Goals). The goals we set for the action planner do not have the form
of a specific goal state (or a set of goal states), but are represented as high level tasks that have
to be decomposed. Since this format is inherent to HTN planners this relaxation is automatically
accomplished.

Assumption A5 (Sequential Plans). Given the current definition of a scenario plan this assumption is
invalid; plans can be partially ordered. Although some of the more efficient HTN implementations do
not support partially ordered plans, the basic HTN approach does. Given the inherent partial order
nature of the plan-space planning approach, hybrid plan-space HTN planners in particular should be
able to deal with partially ordered plans.

Assumption A6 (Implicit Time). Whether this assumption holds depends on the specific training
domain. However, we will assume that for the purpose of determining the game world content, the
duration of actions does not need to be considered. If this is not the case there are several HTN
implementations that are able to handle durative actions [7]. Most of these approaches maintain
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annotated state representations and consider additional time constraint-techniques that could also be
applied to the current system.

Assumption A7 (Offline Planning). This assumption is valid, the planner generates the scenario plan
beforehand and does not adapt the plan during the execution of the scenario.

From the above analysis it can be concluded that HTN planning techniques will be adequate to deal with
the relaxations that have to be made regarding the assumptions associated with Classical Planning.
4.3.2 Planning Process

The planning process forms the basis of the Scenario Generator. Figure 4.2 shows a high-level flowchart of
the process. Before explaining the details of the different steps, the definition of an HTN method as given
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Figure 4.2: Flowchart depicting the planning process of the Scenario Generator.
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in Section 3.1.4 has to be extended.
In Section 3.1.4 an HTN method was defined as a 4-tuple: m = (name(m), task(m), subtasks(m), constr(m))
where:

name(m) is an expression of the form n(xi,...,x;) where n uniquely identifies the method and
x1,...,x) are all of the variable symbols that occur in m.

task(m) is the non-primitive task that the method can decompose.
subtasks(m) is a set of tasks into which task(m) is decomposed using this method.
constr(m) is a set of constraints on the subtasks.

In the presented framework this definition is extended with two components: a vector of difficulty levels
and weights, and a set of preconditions. The difficulty levels are defined equal to those given as input to
the Scenario Generator. Each difficulty level is associated with a specific subtasks specified in the method.
The difficulty level for a subtask is a number between 0 and 1, indicating the skill level the trainee has to
possess in order to successfully complete the subtask. The associated weights indicate the influence that the
difficulty level of a subtask has on the difficulty of the parent task. Therefore, the weights of all subtasks
have to sum to one. The difficulty levels and associated weights are determined by human experts, since this
seems a more reliable approach than the computational methods for task complexity as briefly discussed in
Section 2.1.

The second additional component is a set of preconditions. These conditions specify services that have to
be offered by the game world before this method can be applied. For example, the method that decomposes
the task “ensure safety” into “extinguish fire” is only applicable if there is a fire in the game world.

Fitting of the target task

The most important consideration for a training scenario is that it offers the trainee the opportunity to
practise the target tasks. These tasks can be high-level tasks that occur directly in the scenario template,
or they can be lower level tasks that can only be introduced into the plan by decomposing the template
tasks. In the first case ensuring the occurrence of the target task in the scenario is trivial. In the second case
however, the decomposition of the template tasks will have to be guided, i.e. the target tasks will have to be
‘fitted” within the template. To fit these target tasks the system has to know which template tasks can be
decomposed into the target tasks, and what the exact sequence of HTN methods is that has to be applied.
Since this information is static, it can be computed once for every possible combination of scenario template
and target task, and used in all subsequent scenario generation processes. If there are no decomposition
sequences that allow the target task to appear in the scenario the Scenario Generator returns failure. If
there is more than one decomposition sequence available, the Action Planner chooses randomly between all
sequences that best match the desired difficulty levels for the scenario. The “method selection” step details
the computation of the match between the difficulty of a method and the desired difficulty levels. For a
sequence of methods this measure is taken to be the mean of the values of the individual matches.

Task Selection

Once an HTN method sequence has been selected for the target tasks, the planner starts applying these
methods in order (skipping the “method selection” step). Once all target tasks have been decomposed into
primitive actions, the remaining template tasks are addressed. This is done in a random order to promote
variety between multiple scenarios generated using the same input.

Method Selection

When a task has to be decomposed that does not lie within the decomposition tree of the target tasks, the
planner is free to select the most appropriate method. This selection is guided by two considerations. First,
the planner selects the methods with the highest number of currently established preconditions. If there are
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multiple candidates, the system continues by considering the difference between the difficulty levels stored in
the method and the difficulty level best suited for the trainee. The difficulty level of the method is computed
as a weighted sum, using the weights and skill levels stored in the method. The difficulty level that best
suits the trainee is computed by first requesting the relevant skill levels from the Student Model. If any of
the subtasks equals the target task of the scenario, the requested difficulty level specified in the input is used
instead of the skill level from the Student Model. Using the skill levels from the Student Model (or input)
and the weights stored in the method the weighted sum is computed. This sum represents the difficulty
level that best suits the trainee. The absolute difference between the difficulty level of the method and the
difficulty level that suits the trainee is indicative for the selection process. The Action Planner selects the
method with the best match (i.e. with the smallest difference) with ties being broken randomly.

Ensure Preconditions

Once a method has been selected for application, the Action Planner tries to fulfil any open preconditions.
These preconditions specify services that have to be present in the game world. The Action Planner sends
these requests to the Object Selector. Apart from the desired service, the Object Selector also requires a
desired difficulty level as input. For this value the Action Planner reuses the difficulty level that it determined
to be most suitable for the trainee during the “method selection” step.

Decomposition

The next step of the Action Planner is to actually apply the selected method and replace the high-level task
with its subtasks. In this step all constraints associated with the task are transferred to the subtasks. If one
or more of the subtasks are primitive tasks, the planner selects and applies the corresponding operators. In
our framework, operators are similar to the operators defined for classical planning with the exception that
the preconditions can also identify specific services that have to be offered in the game world. These service
prerequisites are fulfilled by the Object Selector in a way comparable to the application of a method. Any
other preconditions are realised through the use of plan-space planning techniques. For every missing pre-
condition the planner selects an operator that introduces a causal link fulfilling the precondition. Additional
constraints have to be added to ensure that no other operators are introduced that can threaten this link.
This plan-space process actually plans actions not for the trainee, but for the virtual agents. Therefore, if
an action is planned there also has to be an agent selected that will perform the action. This job is deferred
to the Object Selector. The Object Selector first checks the agents already present in the game world. If
there are no agents present or none of the agents can perform the action, a new agent is added to the world
and instructed to achieve the goal for which the action was selected. It is important to notice that the agent
is not instructed to perform the action, but to achieve the goal that caused the Action Planner to select the
action. This will allow the agents to accomplish this goal in their own way using planning mechanisms such
as described in [1]. The action has to be planned, however, because the system needs to know if the agents
will require any additional services that have to be added to the game world.

Once the plan contains no more high-level tasks the planning process is finished. The planner returns
the plan which, together with the objects selected by the Smart Objects, and the agent goals determined in
the plan-space planning steps, form the output of the Scenario Generator.

4.4 Object Selector

The underlying idea for our approach is that what the trainee experiences during the scenario is determined by
the game world and the behaviour of the objects and agents within [26]. Our system therefore constructs this
game world in such a way that the trainee will be required to practise the target tasks. The Object Selector is
responsible for choosing the appropriate content. In order to make such a choice the Object Selector must be
able to reason about the available objects and the services they offer. Therefore, the system employs Smart
Objects. Agents, representing both human and non-human entities, are also considered Smart Objects since
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they can offer services. The following sections first detail the Smart Objects and the semantic knowledge
they carry, and then explain the selection process.

4.4.1 Smart Objects

This approach builds upon the concept of Smart Objects as introduced by Kallmann and Thalmann (1998)
[21]. Similar to the work of Lopes and Bidarra (2011) [26] the notion of Smart Objects is extended to not
only contain animation intelligence, but to also embed information related to the interaction possibilities an
object can offer the trainee. To this purpose additional data is embedded into the Smart Objects regarding
the service implementations they offer and their fit into specific settings.

A service implementation is a data structure that contains concrete information on how an object can
fulfil a specific service. This includes data on how an agent should use the object to obtain the specific
service, the preconditions for this use, the constraints on its use, and the range of difficulty levels at which
this service can be offered. Data relating to how an object should be used include the traditional animation
intelligence of Smart Objects. It specifies the steps the agent has to perform, and the animations associated
with each step. The preconditions of the service implementation specify requirements on the game world
that have to be met before the object can offer a specific service. There are two types of preconditions. Some
conditions can be fulfilled without introducing new requirements on the game world. For example, a gas stove
has to be lit before it can offer heat. On the other hand, some preconditions might require the availability
of other services, such as an agent requiring a hot object before it can offer the service ‘burn wound’. The
constraints on the use of a service implementation restrict the services that can be offered by one instance of
that object. An example constraint would be that a human agent cannot simultaneously offer the services of
being conscious and being unconscious. Finally the difficulty range of a service implementation is specified
with two numbers between 0 and 1. This difficulty range has three interpretations. First, some objects are
simply more difficult in use than other objects. For example, using an electric screwdriver is easier than
using a penny to tighten a screw. Secondly, a service implementation can be more or less difficult because
it is more or less obvious that the object can be used for this service. The same example can be applied
here. A penny can be used as screwdriver (depending on the screw), but this will require an additional
creative thinking step on the part of the trainee. Both these difficulty levels are static properties of a service
implementation. The third interpretation allows for a more dynamic difficulty level and accounts for the use
of a range of difficulty levels instead of a single value. Some objects might be able to offer the same service at
different difficulty levels. A small kitchen fire can offer the service ‘danger’ at an easy level or it can become
a raging inferno and offer the same service at a more difficult level. Although not directly relevant for the
Scenario Generator, this difficulty range should also allow the encompassing AEG to adapt the difficulty of
the scenario at runtime.

Apart from the service implementations it offers, a Smart Object also contains information that indicates
how well the object would fit in a specific setting. A comfortable couch is a common object in a house, but
is less likely to be found in a park.

4.4.2 Selection Process

When the Object Selector is requested to fulfil a specific service it will first check the current state of the
game world. If the current state already offers the service or if there is an object present that could offer
the service, the Object Selector checks the constraints of the associated service implementations. If the new
service request can be unified with these constraints, the Object Selector is done, otherwise it will try to
find a new object to add to the game world. This preference for the reuse of existing services and objects
has been added to enhance the consistency and authenticity of the world. Consider the situation where the
game world already contains a fire (because one of the tasks of the trainee is to extinguish a fire). Next, the
Object Selector is requested to find an object that can offer the service ‘heat’ for a victim to burn himself
on. Although it would be possible, the victim would have to be very unlucky indeed to burn himself on an
object completely unrelated to the fire in question. However, in some applications the occurrence of multiple
service instantiations might be desired and more complex probabilistic selections models could be employed.
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If the Object Selector has decided to add a new object to the game world, it starts by determining a
candidate set of all objects in its knowledge base that could possibly offer the requested service. The objects
in this set are sorted first on their suitability to the setting specified for the scenario, and secondly on how
close they can approach the requested difficulty level. All objects that are considered equal with respect to
these rankings are shuffled randomly. Next, the Object Selector considers the first candidate and checks if its
preconditions are met. If the preconditions specify services that are not yet offered by the game world, the
Object Selector will recursively try and find a new object that can offer this service. Other open conditions
are left for the Action Planner to resolve. If a precondition cannot be established, the second candidate is
considered and this process continues until a suitable candidate has been found. Once an object has been
found for which all preconditions are fulfilled, the Object Selector checks the constraints. If the constraints
can be unified with the current state of the game world, the object is selected and the process ends. If no
suitable object can be found the process fails.

When the Object Selector has chosen a new object to place in the game world, the object is added to the
scenario plan. An object is annotated with the difficulty level at which it is to offer its services. This value
is as close to the required difficulty as the difficulty range of the service implementation allows.

4.5 Scenario Requirements

The process of scenario generation has been designed in such a way that the resulting scenarios meet the
requirements set to ensure effective training.

Focused on the learning objective: The AEG translates the learning objectives into tasks the trainee
has to perform, and these tasks form the basis of the training. This ensures that the scenarios offer
the trainee the opportunity to practise the learning objectives.

Adapted to the competency level of the trainee: This adaptation is accomplished in two ways. Firstly the
choice of the HTN methods (see Section 3.1.4) to use for decomposing high level tasks into concrete
actions is influenced by the desired difficulty level and the current competency level of the trainee.
Secondly, the choice for, and the parameters given to, a Smart Object are dependent on the difficulty
level.

Complete exercises: Using a scenario template as a backbone when constructing the storyline allows
the process to generate scenarios that encompass all aspects of a training exercise.

Authentic: HTN planning has the great advantage over other planning techniques in that it respects the
user’s intentions. Only solutions that follow the user-specified decomposition schemas are considered.
This quality aids in ensuring the authenticity of the training scenarios. Moreover, the system takes
care to select objects and methods that best fit the current state of the world, ensuring a coherent
story line.

Varied: The use of Smart Objects provides the required variety in the scenario generation process.
Because the system reasons with services instead of concrete objects it is very easy to add additional
objects that enhance the variety between the scenarios.
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Chapter 5

Implementation

To test the design of the Scenario Generator discussed in the previous chapter, I have implemented a
prototype that generates scenarios for First Aid training. This chapter discusses this prototype and the
choices that were made during the implementation. The first section considers the training domain and the
second section discusses the prototype.

5.1 Training Domain: First Aid

For this prototype the training domain of First Aid was selected. It is a field where SBT in the form of
role play is of high importance. People need to be able to experience and practise with life-like situations.
Considering time and resource constraints, First Aid also has the advantage that it is a relatively simple
domain. There are clearly defined rules and procedures that should be followed in all situations. There
are no complex representations required to model the state of the world, no uncertain outcomes, and there
is no need for an explicit time representation. Moreover, there is extensive literature available specifically
written to be understandable to a layman. This last quality allowed me to construct an initial knowledge
base without the aid of a domain expert. Finally, the most important events that happen in a First Aid
scenario are those that consitute the accident. All other events are usually direct results of the behaviour
of the trainee (for example whether the victim’s condition will deteriorate or improve). At the beginning of
the scenario the trainee does not yet have the opportunity to disrupt the planned course of events, making
a predefined scenario plan more useful than in highly interactive situations.

To limit the time necessary for developing a knowledge base, the considered situations and tasks are
limited to burn scenarios. Since burns can occur in many situations and by many different causes this
limitation still allows the system to demonstrate its potential.

5.2 Prototype

The prototype discribed in this section is an implementation of the framework discussed in the previous
chapter. However, some adaptations had to be made regarding the design to account for time and resource
constraints. First of all, the planner employed by the prototype is a rudimentary HTN planner instead of
a hybrid HTN planner. This choice was made because implementing a hybrid HTN planner from scratch
would be too time-consuming and no suitable implementations could be found to build on. The only hybrid
HTN planner that is freely available is the HyHTN planner *([30]). However, this implementation is written
in poorly documented Prolog, making it very difficult to extend and thereby unsuitable for this project. The
main consequence of this change is that the system only reasons about services and objects, and does not
model any other aspects of the state of the game world. For the domain of First Aid this is an acceptable

Thttp://scom.hud.ac.uk/planform/resource/ HyHTN /htncode.pl
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limitation, because the only things that really matter during a training session are the agents, their behaviour,
and the availability of tools that the trainee might require to provide First Aid. A related simplification, is
the omission of ordering constraints between the actions of the virtual agents (i.e. the events) and the actions
of the trainee. Such constraints were not necessary for the current domain since, as mentioned above, in
First Aid scenarios all the required events happen before the trainee comes into action. A final alteration
is the use of the difficulty level. Because there is no Student Model available, the prototype uses a simpler
difficulty concept. Instead of a value between 0 and 1 for every learning objective, the trainee is modelled
as being either a beginning or an advanced student. This simplification is not considered to be a serious
limitation for this prototype, because First Aid instructors likewise do not keep track of the skills of the
trainees, and only discern between a beginner course and an advanced course. The implications of these
simplifications for the extendibility of the prototype to other domains are considered in the discussion.

The remainder of this section first details the in- and output of the prototype, and then considers some
general implementation issues. It concludes with a discussion of the implementation of the scenario generation
process.

5.2.1 Input

This section details the parameters the prototype requires as input.

Domain Knowledge

The first input parameter is the path to an XML file containing the domain knowledge. To structure this
knowledge, and to allow for easy extension and reuse across different training domains, an upper-ontology is
developed. This ontology describes the concepts that the Scenario Generator uses to reason about a domain.
An overview of the ontology is shown in Figure 5.1. The ontology is designed using the Protégé open source
ontology editor. Most concepts have already been discussed during the specification of the design, but some
additional classes are added to facilitate hierachically ordered Smart Object classes. Below, all concepts are
listed along with a brief explanation.

e Task: represents a non-primitive task that can be decomposed into other tasks or atom tasks according
to a decomposition schema. A task can have one or more applicable decomposition schemas.

e Atom Task: a primitive task (i.e. action). It can have zero or more preconditions that specify services
which have to be offered by the game world before this task can be performed.

e Decomposition Schema: represents an HTN method. It defines how to decompose a specific task into
one or more subtasks that can be either tasks or atom tasks. A decomposition schema can have zero
or more preconditions in the form of services or specific objects. Because of the different use of the
difficulty level, a decomposition schema has a difficulty range rather than a vector of difficulty levels
and associated weights. This range indicates the minimum and maximum difficulty that decomposing
the task can offer.

e Scenario Template: an ordered list consisting of tasks and/or atom tasks that together constitute a
complete exercise.

e Service: indicates an interaction possibility that an object can offer. To ease the design process services
can be defined hierarchically using inheritance relationships. For example, the service ‘chemical burn’
inherits from ‘burn’ which in turn has ‘injury’ as a parent.

e Service Implementation: specifies how a specific service can be offered by a specific type of object. A
service implementation has a difficulty range, indicating how difficult it is to use this service, and a
list of preconditions and constraints. Because the planner does not facilitate action planning, the pre-
conditions are specified as actions rather than goals, thus the planning step can be skipped. Moreover,
for every action an agent type is specified that is capable of performing this action. The constraints
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Figure 5.1: An UML diagram of the upper-ontology that structures the domain knowledge concepts.

identify other service implementations that the object might offer, but that are incompatible with the
current service implementation.

o Abstract Smart Object: a general concept that encompasses all Smart Objects.

e Smart Object Type: represents a class of Smart Objects that can offer specific services. An example
would be the type ‘wooden object’ that offers the service ‘fuel’. Any Smart Object that inherits this
type offers the service fuel. This hierarchical structure allows the designer to quickly add new objects
without having to specify all details.

e Smart Object: a specific object that offers services. It also contains a list of settings in which one would
be surprised to find the object, and a list of settings in which one would expect to find the object.

e Agent Type: this concept is similar to that of a Smart Object Type, only this type refers specifically
to agents.

e Agent: a specific type of Smart Object that is not only able to offer services, but can also perform
actions.

e Setting: identifies a contextual setting for the scenario.

The actual domain knowledge is input as instances of the classes defined by the ontology. For the

prototype this instantiation was done based on the competency guide of “Het Oranje Kruis”, the official Dutch
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association for First Aid which determines the teaching curriculum and is responsible for the examination
and certification of trainees.

Task

This second input parameter identifies the target task to be trained. In the current implementation only
one target task can be specified for a scenario. This task can be either a primitive or non-primitive task.

Difficulty Level

As explained earlier, the difficulty level can be one of two values, beginner or advanced.

Scenario Template

This input component identifies the scenario template the prototype is to use. In the current implementation
there is one template available, specifying the tasks that the trainee should perform during every exercise:
secure environment, calm victim, treat.

Setting

The value for this parameter identifies the setting where the scenario is to take place.

5.2.2 Output

The output of the prototype differs slightly from the scenario plan specified in the previous chapter. Because
the prototype does not work with an action planner and because the results are not sent to autonomous
agents, the high-level agent goals are replaced with descriptions of agent behaviour. Table 5.1 shows an
example of the output of the prototype. As can be seen in the table the output consists of five lists. The
first list specifies the planning for the trainee, it also indicates which objects he is expected to use to give the
viewer a better understanding of the workings of the system. The second list describes the agent behaviour
that forms the story line of the scenario. The next two lists detail all objects that have to be added to the
game world. They are divided into static objects and dynamic objects, where dynamic objects represent
agents. The final list repeats all the objects that have to be placed in the game world, but now details the
services they offer and the difficulty level at which they are to offer these services.

This output describes a scenario where a beginner level trainee has to perform the task ‘treat burn’ in
a home setting. The prototype instructs the victim agent to drop a hair dryer into the water, which results
in the victim receiving an electric shock. The victim is groggy and has an electrical burn which the trainee
then has to treat. Because the trainee is a beginner, all services are offered at an easy level (1 for beginner,
2 for advanced).

5.2.3 General Implementation Considerations

Two general implementation issues that had to be considered were the interpretation of the domain-specific
knowledge and the facilitation of backtracking options. The first challenge regarding the domain-specific
knowledge was caused by the desire to keep the reasoning process of the prototype domain-independent.
As a result, the prototype can only reason with the class structure as defined by the ontology and not
with domain-specific classes. The domain-specific information is interpreted at runtime, and stored as
instantiations of the domain-independent classes. For example, the object ‘gauze bandage’ is represented
as an instance of the class ‘SmartObject’ and not as a class by itself. However, since it is possible that a
domain-specific instance, such as an object or action or task, occurs more than once in the scenario plan,
the need for unique identification arises. To facilitate this unique naming demand, an additional abstraction
layer has been added to the class structure of the prototype. It differentiates between description classes,
and concrete classes. The description classes are the interpretation of the domain-specific knowledge. The
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Task to train: treat_burn in the Home at level: 1

Planning:

turn_off_power using hair_dryer for current,
determine_grogginess using victim for grogginess,
cool_burn using victim for burn, tap for water,
bandage_wound using victim for injury, towel for bandage,

Story:

victim performs electrocute to obtain electric_burn using hair_dryer for current,
victim performs drop_in_water to obtain current using tap for water,

victim performs electrocute to obtain grogginess using hair_dryer for current,

Static Objects:
tap

hair_dryer
towel

Dynamic Objects:
victim

Services:

tap offers water at level: 1

hair_dryer offers current at level: 1
towel offers bandage at level: 1

victim offers electric_burn at level: 1
victim offers grogginess at level: 1

Table 5.1: An example of the system output. The output consists of the input parameters followed by five lists:
planning, the actions the trainee is to perform; story, the actions of the virtual agents; static objects, the objects
present in the game world; dynamic objects, the agents present in the game world; and services, the parameters for
the services offered by the objects and agents.

concrete classes are actual actions or objects that are added to the scenario plan. They are annotated with
a unique identifier and a pointer to the description class that gives them their domain-specific meaning.
Continuing the example, the object ‘gauze bandage’ is actually represented as an instance of the description
class ‘SmartObjectDescription’. When a specific bandage has to be added to the scenario plan, a new
instance of the concrete class ‘SmartObject is created to represent this unique bandage.

The second challenge that had to be overcome during implementation, was the facilitation of backtracking
options. To allow the prototype to backtrack along certain choices, the state of the world is copied at every
backtrack point. The prototype then continues its reasoning process based on this copy. Only when it is
certain that it has made the right choice, the copy replaces the original. The backtrack points for the system
are the choice for a decomposition schema and the choice for a service implementation.

5.2.4 Scenario Generation Process

The scenario generation process follows the steps as explained in the previous chapter. First, the target task
has to be fitted within the scenario template. Then, the target task is decomposed followed by all other
template tasks. Once a task has been selected for decomposition, an appropriate decomposition schema has
to be selected and its preconditions ensured. Next, the decomposition schema is applied and the preconditions
of any resulting atom tasks are established. The remainder of this section elaborates on the implementation
of these steps.
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The fitting process is accomplished by a brute force approach. The system considers all tasks from the
template in order. For each task, it determines all available decomposition schemas, and stores their subtasks
in a new list. When all top-level tasks have been considered, the algorithm recursively repeats the process
with this new list of subtasks as input. For each (sub)task it encounters, the system stores two pointers.
The first pointer references the parent task, and the second pointer represents the decomposition schema
that was used to decompose this parent task into the current subtask. When the system has decomposed
all tasks into atom tasks, it can look up the target task and follow the parent pointers to the template task
whose decomposition ultimately resulted in the target task. When there are more paths available the system
chooses randomly. Although this process can become inefficient for large domains, the pointer table has
to be created only once and can be reused for other scenarios. Because the table stores all possible paths
between the top-level tasks and atom actions, and the system is free to choose amongst these paths, the
reuse of the table will not influence the variety between the scenarios generated for the same target task.

The task selection mechanism of the prototype works as follows. The prototype always starts with the
decompositions of the template task to which the target task was fitted (denoted as template target task).
Only when this task has been completely decomposed into atom tasks the other template tasks are considered.
The system then starts with the decomposition of the task preceding the template target task, followed by
the task preceding that until there are no earlier tasks. Then the system considers the task following the
template target task until all tasks from the template have been completely decomposed. Thus, if there
are five tasks in the template numbered 1 through 5, and task number 3 is the top-level target task, the
decomposition order would be 3, 2, 1, 4, 5. This order ensures all semantic constraints between the top-level
tasks are maintained. For example, if the target task is to ‘treat a chemical burn’, it would be inconsistent
if the decomposition of an earlier template task such as ‘secure the environment’ would result in a fire that
has to be controlled.

When a task has to be decomposed for which there is not already a decomposition schema chosen in the
fitting step, the system considers the available decomposition schemas. It first sorts the schemas based on
how closely their difficulty matches the desired difficulty for the scenario. All schemas that score equally on
this difficulty match are shuffled randomly. The system then considers the schemas in order. For ease of
implementation, the system does not select the schema with the highest number of satisfied precondition, the
approach specified in the design, but selects the schema for which all preconditions can be satisfied without
the addition of new objects to the game world. This approach is stricter, but in practice does not influence
the results because with the current decomposition schema instances, either all or none of the preconditions
are satisfied.

As a result of the decomposition schema selection procedure, the step of establishing the preconditions of
a schema is only relevant for the decomposition of the template target tasks and its descendants, or when a
precondition of another method can be fulfilled without adding a new object to the world. An example of the
latter situation occurring would be when the schema requires the service ‘smoke’, and there is already a fire
present (to offer the service ‘heat’). When a service has to be offered, the system first considers all objects
present in the game world. If none of these objects can offer the requested service, it adds a new object.
The object is selected based on the difficulty level match. Once an object is selected, the preconditions of
the associated service implementation have to be established. As explained earlier, these preconditions are
represented as atom tasks that need to be performed by the agents in the game world. The system first
checks if the atom task has any preconditions of its own. If this is the case, the system recursively tries to
establish these conditions. When all conditions are fulfilled, the system appoints the atom task to an agent.
This assignment is based on the desired type of the agent as specified in the service implementation. If the
type is the special indicator ‘self’; the object that offers the service implementation is an agent, and the
action has to be appointed to that specific agent. Otherwise, the system ascertains whethere there is already
an agent of the correct type present in the game world. If a suitable agent is found, the action is asigned to
him, if not, a new agent is added.

The actual decomposition step entails replacing the selected task by its subtasks, and establishing the
preconditions of any resulting atom tasks. This establishment is done using the same procedure as described
in the previous step.
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Chapter 6

Evaluation

The goal of this research project has been to design and evaluate a framework that automatically generates
training scenarios tailored to the abilities and needs of the individual trainee. To evaluate the framework a
prototype has been implemented and an experiment conducted to assess the quality of the resulting scenarios.
This chapter details the experimentation process. After an introduction which explains the general setup
and research questions, the methods and results are described. The chapter concludes with a discussion of
the results.

6.1 Introduction

The system was designed to generate scenarios for use in Adaptive Educational Games (AEG). To ensure
effective learning, these scenarios have to be tailored to the needs of the trainee. The basic idea behind the
framework is to plan the actions of the trainee and the other agents in the virtual world, and to facilitate these
actions by selecting the appropriate game content. The prototype assumes that the task to be trained and
the competency level of the trainee are known. It uses this knowledge as input, along with a specification
of the setting where the scenario has to take place and a scenario template. This template specifies an
ordered sequence of high-level tasks, which together constitute a complete training scenario. The prototype
combines two mechanisms to generate a scenario: HTN planning and Smart Object selection. The planner
determines the actions of the trainee and the virtual agents, and the object selector facilitates these actions
in the game world. The prototype first employs its rudimentary HTN planning algorithm to decompose the
high-level tasks of the scenario template into low-level actions. This decomposition process is guided by the
competency level and task to be trained. As soon as an action is selected, the object selector comes into
play. It selects objects that can fulfil the requirements the action might impose upon the game world. For
example, the action ‘bandage burn’ requires a burn and something that can be used to bandage the burn.
The selector mechanism chooses objects that can fulfil these services taking into account that some objects
are more likely to be present in specific settings than others, and that some objects might be (or can be
instructed to be) more difficult to use than others. For example, the use of a gauze bandage to dress a
wound is straightforward, but it is not as easy to recognise that the same result can be accomplished with
a clean T-shirt. Furthermore, a victim can be a bit startled and scared or he can be hysterical. This object
selection mechanism is an iterative process since some objects require specific actions before they can be
used. The output of the system consists of four parts. First, the actions the trainee is expected to perform
are listed along with the objects he is to use. The next list enumerates the actions of the virtual agents (i.e.
the events) along with the associated objects. The third part describes all objects that have to be present in
the game world. This list is split up in static and dynamic objects, with the latter being agents. The final
list again depicts all the objects present in the game world and supplies additional information regarding
the services they are to provide and the difficulty levels at which they provide them.

To evaluate the prototype a measure was needed to determine the quality of the generated scenarios.
Based on the earlier discussion of SBT (see Section 2.3) three important requirements were selected to
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measure the quality of a single training scenario. First of all, the scenario has to be suitable for the task to
be trained. It has to offer the trainee the opportunity to practise this task. Secondly, the scenario has to be
suitable for the competency level of the trainee. The scenario has to be challenging, but not overwhelming.
Finally, the scenario has to be authentic. It is important that the trainee feels that the scenario is relevant
and depicts a real world situation. Using these requirements, the quality of the generated scenarios can be
determined by comparing them to scenarios authored by human experts. The expert scenarios serve as an
example of the desired level of quality. Because of the exploratory nature of this project, it was anticipated
that the system might not yet reach such standards. Therefore, it was decided to also compare the generated
scenarios to those of human laymen. It was anticipated that the combination of these comparisions would
provide a better understanding of the strengths and weaknesses of the system.

6.1.1 Research Questions and Hypotheses

The main research question is: How do automatically generated scenarios compare to scenarios written by
human laymen and experts with respect to authenticity and suitability for a specific task and trainee?
To answer this question the following sub questions need to be answered:

e How do automatically generated scenarios for a specific task and difficulty level compare to those written
by a human experts and laymen with respect to their suitability for the task?

e How do automatically generated scenarios for a specific task and difficulty level compare to those written
by a human experts and laymen with respect to their suitability for the competency level of the trainee?

e How do automatically generated scenarios for a specific task and difficulty level compare to those written
by a human experts and laymen with respect to authenticity?

I hypothesise that the system will perform better than laymen but not as good as experts on all three
requirements.

6.1.2 Domain Choice

To ensure that scenarios of different sources could be compared fairly, the domain for the experiment was
restricted to that of First Aid in burn-related incidents. The choice for First Aid scenarios was made
during implementation of the prototype (see Section 5.1). The restriction to ‘burn situations’ was added
for two reasons. Firstly, to limit the required knowledge of the system, and secondly, because laymen have
enough common sense knowledge regarding this topic to write meaningful scenarios. The restriction to ‘burn
situations’ imposes all scenarios independent of the target task, to take place in situations related to burns.
For tasks such as ‘treat burn’ this seems straightforward, but it also applies to more general First Aid tasks
such as ‘ensure safety’ that could be relevant in any number of situations.

To negate any confounding influences, the task to be trained, the competency level of the trainee and the
fictional location of the scenario, were counter balanced during the experiment. Three tasks were selected
(treat burn, ensure ABC and calm victim) and combined with two difficulty levels (beginner and advanced).
Four locations were chosen (in a park, at home, at a restaurant and in a laboratory). To keep the number
of scenarios within acceptable limits, each task/difficulty combination was set in only two locations. This
procedure resulted in 12 unique scenarios sprecifications see Table 6.1.

Beginner Advanced
Park | Home | Restaurant | Laboratory | Park | Home | Restaurant | Laboratory
Treat burn X X X X
Ensure ABC X X X X
Calm victim X X X X

Table 6.1: This table identifies the 12 selected task/difficulty/location combinations used in the experiment.
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6.2 Method

6.2.1 Participants

This experiment required two types of participants: evaluators and scenario writers (both expert and lay-
man).

Evaluators

Five experienced First Aid instructors participated in this study. They were contacted through their re-
spective First Aid affiliations. Although all instructors were recruited from different affiliations, some had
worked together on previous occasions.

Expert Writers

Five First Aid instructors were asked to write scenarios. All instructors were recruited through their respec-
tive affiliations. By contacting affiliations located far away from those where the evaluators were recruited,
interference between these two groups was avoided.

Layman Writers

Four young adults between the ages of 24 and 30 years were recruited as layman writers. All were university
students or graduates but from different areas of study. They had no experience giving or receiving First
Aid training.

6.2.2 Research Design

Based on the research questions, three dependent variables were identified: suitability of the scenario in
regard to the task to be trained (task suitability); suitability of the scenario in regard to compentency level
of the trainee (competency suitability) and authenticity of the scenario. The independent variable was the
source of the scenario. The source could be one of three options: expert, layman or system, resulting in
three conditions.

The experiment was setup as a within-subjects design with all instructors assessing all scenarios from all
conditions. It was anticipated that this design would minimise the error variance associated with individual
instructors and reduce the number of evaluators required.

6.2.3 Materials

Since the prototype was not yet able to interact with a virtual world to create the scenarios, the experiment
used textual descriptions of the scenarios. All scenario descriptions were styled in accordance with a specific
format. Since there exist no standards or rules for describing First Aid scenarios, a format had to be designed
specifically for this study. The design was based on some examples of scenario descriptions as given by an
experienced instructor. It contained all important aspects needed for an instructor to prepare and set up a
training session. Table 6.2 shows an example of a scenario description styled according to the format. First,
the target task, difficulty level and location are provided. Next, the background story is described, detailing
how the current situation came about. Then follows information pertaining to the behaviour and appearance
of the victim(s). This includes detailed discriptions of injuries, relevant items of clothing or accessories and
notitions on the mental state of the victim. Finally, all objects necessary for the enactment of the scenario
are descibed. This includes objects relevant to the occurrence of the accident but also object the trainee
could use in aiding the victim. It was assumed that no other relevant objects were present unless mentioned
in this field.

To obtain the human-authored scenario descriptions, four laymen and five First Aid instructors (experts)
were contacted (the scenario descriptions written by the fifth expert were used in the training set, see Section
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Task, level
and location

Task: Level: Location:
calm victim | advanced | home

Background
story

Henk has to declog the sink. He thinks this is an annoying job
and wants it to be over with quickly. Because of his haste he
spills some of the drain cleaner fluid over his arm. Even through
his shirt he feels the fluid stinging his skin and he panics.

Behaviour and
appearance
LOTUS-victim

Henk panics. He never realised a common household chemical
could be this dangerous. It is difficult to calm him down. A large
second degree burn with blisters forms where the drain cleaner
touched his skin. The shirt Henk is wearing is sticking to the
wound.

Objects

A half empty bottle of drain cleaner lays in the sink. There is tap
attached to the sink and there are bandages in a dresser.

Table 6.2: Scenario description example.

Task to train: calm person at home at level: 2

Planning:

talk_to_person using victim for panic,

cool_burn using victim for burn, tap for water,

remove_clothing using victim for clothing_near_wound,
bandage_wound using victim for injury, gauze_bandage for bandage,

Story:

victim performs get_burn_chem to obtain chem_burn using drain_cleaner for chemical,
victim performs panic to obtain panic using victim for danger,

Static Objects:
drain_cleaner
tap
gauze_bandage

Dynamic Objects:
victim

Services:

drain_cleaner offers burning chemical at level: 1
tap offers water at level: 1

gauze_bandage offers bandage at level: 2

victim offers chem_burn at level: 2

victim offers panic at level: 2

victim offers clothing_near_wound at level: 2

Table 6.3: System output example.
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6.2.5). They were asked to each write three scenarios for specific task/difficulty /location combinations using
the format described above. The partitioning of these combinations were the same for both groups, laymen
and experts. For the laymen some additional information regarding the practice of First Aid training sessions
and the specific tasks was provided.

The system was given the same input as the human authors with respect to task, difficulty level and
location. However, since the system did not return a story-like description, an additional processing step
was required. The output of the system was rewritten to resemble the style of the human authors. A rule set
was developed that dictated how to translate the output of the system into natural language. As explained
in the introduction, the system output consisted of four lists: trainee actions, story actions, objects and
services. The service and object list are somewhat similar in that they both enumerate the same objects.
However, the object list only devides the objects into two groups: static or dynamic, and could be ignored
during the rewriting process. Futhermore, the trainee actions were not included into the scenario description
since it could be assumed the instructor already knew the proper procedures. The information contained in
the other two lists was distributed over the relevant scenario description boxes. The story actions formed
the background story. The service list offered information on both the victim’s behaviour and appearance
box, and the required objects field. All services that were offered by agents were input in the behaviour and
appearance box. The objects associated with the remaining services were placed in the objects field. The
service list did not only specify which services an object (or agent) had to offer, but also the difficulty level
at which they were offered. This information was essential for the translation of agent behaviours. Different
translations were made depending on the difficulty level of the offered service. If, for example, a victim
offered a burn at level 1, the translation was a large first degree burn with perhaps a small second degree
burn. If, on the other hand, the victim offered a burn at level 2, the translation would be a large second
degree burn with blisters. For most of the objects input into the object field the different difficulty levels
did not influence the translation process because they had no ‘behaviour’ they could adapt. These difficulty
levels were merely codes that the scenario generation system used in its internal decision process and were
therefore ignored during the translation. The only information that could not be deduced from the system’s
output were the motivations or feelings that drove an agent. In the example of Table 6.2 the fact that Henk
thought the job annoying and spilled the fluid because he was hasty, could not be found in the output of the
system, but was added to make the agent sound more believable. This addition of information is assumed to
be justified because in a fully functioning AEG virtual agents will be employed that are capable of inferring
any required information regarding motivation and feelings to maintain a believable character. Tabel 6.3
shows the output of the system which resulted in the scenario description displayed in Tabel 6.2.

6.2.4 Measures

A custom made questionnaire was used to measure the dependent variables. For all scenarios that had to
be assessed, a description of the scenario (without the target competency level) was given followed by the
four questions shown in Figure 6.1. As can be seen from this figure, the evaluators were asked to give their
answers to question one till three on a seven-point Likert scale. The fourth question was a multiple-choice
question with additional space for elaboration in case of a negative answer.

The questionnaire was designed to not ask directly for the dependent variables task suitability and
competency suitability. Instead it asked the evaluators to rate the suitability for both competency levels
(beginner and advanced). The task suitability could then be computed as the highest score to either
question. If, for example, the scenario was deemed very unsuitable for a beginner but tolerably suitable
for an advanced trainee, then apparently the scenario was suitable for the task, although not for beginners.
The competency suitability was computed as the score of the question matching the competency level of
the design. Thus, if the scenario was designed for a beginner the competency suitability was defined as the
answer to question one, and if a scenario was designed for an advanced trainee the competency suitability was
defined as the answer to question two. This indirect design was chosen because it was assumed that it would
be difficult for the evaluators to rate the suitability of a scenario for a specific task without being influenced
by the suitability of the scenario for the trainee’s competency level. It also provided more information on
the changes that could be made to improve the quality of the scenario. If a beginner scenario was deemed
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1. How suitable do you find the scenario for the given task and a beginner?

-3 -2 -1 0 1 2 3
very tolerably somewhat not suitable/ somewhat  tolerably very
unsuitable unsuitable unsuitable not unsuitable suitable suitable suitable
2. How suitable do you find the scenario for the given task and an advanced trainee?
-3 -2 -1 0 1 2 3
very tolerably somewhat not suitable/ somewhat  tolerably very
unsuitable unsuitable unsuitable not unsuitable suitable suitable suitable
3. How believable do you find the scenario?
-3 -2 -1 0 1 2 3
very tolerably somewhat not believable/  somewhat  tolerably very

unbelievable unbelievable unblievable not unbelievable believable believable believable

4. Would you use the scenario in your own training sessions, and if not why?

Figure 6.1: The questions as presented to the evaluators

better suitable for an advanced trainee than for a beginner, it was apparently too complicated and should
be made easier. If an advanced scenario was found to be better suitable for a beginner, the scenario would
have to be made more challenging.

The third question was assumed to directly measure the dependent variable authenticity. A different
word (believable) was used, because it was anticipated that it would better convey the meaning of the
dependent variable to the evaluators.

The fourth question was added as a check to determine the scenario’s usefulness according to the evalu-
ators.

6.2.5 Procedure

The experiment started with the presentation of some general information pertaining the purpose and pro-
cedures of the study. The evaluators were told they would have to rate different scenario descriptions with
respect to their authenticity and their suitability for the task and trainee. They were ignorant of the dif-
ferent sources of the scenarios. To ensure all evaluators shared a common understanding of the meaning of
the questions they were presented with a practice scenario. The evaluators were encouraged to voice their
answers to the four above mentioned questions with regard to this practice scenario. To further enhance
inter-observer reliability and to familiarise the evaluators with the scenario format, they were then presented
with a practise set. This set contained six scenario descriptions. These scenarios were generated by both
laymen and experts and concerned tasks and locations different from the test set. The evaluators were
instructed to work by themselves and to not turn back to or change previous answers. After all evaluators
had completed the practice set the intra-class correlation coefficient was computed. Based on the results
of this computation it was decided whether the evaluators needed another opportunity to discuss their mo-
tivation and results with each other. Because of some low scores it was deemed prudent to again discuss
the scenarios after which the evaluators were asked to complete a second practice set. Next, the experiment
proper started and the evaluators were presented with the test questionnaire. The experiment concluded
with a group discussion to obtain additional insights into the performance of the system and possibilities for
improvement.

6.2.6 Analysis

An intra-class correlation analysis was performed to assess inter-rater reliability. A repeated measure ANOVA
was used to determine the effects of the source of the scenario (expert, layman or system) upon the dependent
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variables. All analyses were performed using the IBM SPSS Statistics v.20 software package.

6.3 Results

6.3.1 Data Exploration

For the practise rounds one evaluator forgot to fill in one question resulting in a total of 239 ratings (two
sets of six scenarios, with four questions per scenario and five evaluators) that were entered into the analysis.
For the test set there appeared to be missing data for two scenarios for Evaluatorl. Since the evaluator
commented on one of these scenarios that he thought the scenario unsuitable for First Aid training a ‘no’
was entered as answer to question four in all subsequent analyses, resulting in seven missing values for this
rater. Evaluator2 failed to answer question four for one scenario. As a result 712 (36 scenarios with four
questions per scenario and five evaluators) were entered into the analysis.

Scenario
Source

307 Mexpert
Eiayman
Dsys‘teln

2.0 h a r

1.0 ul

o
1.0 . °
204 d * * L
- T

=30
competency suitability task suttability autherticity

Score

Dependent Variable

Figure 6.2: Boxplot of scores for all raters o) outlier, more than one boxlength away *) extreme, more than two
boxlengths away

Figure 6.2 shows a boxplot of the scores for the dependent variables as computed from the answers to
the test set. As can be seen in the figure the median values for all sources lay close together, but there
seemed to be a difference between the sources with regard to the spread of the values. With respect to the
variable competency suitability the scores for all sources were spread out significantly. For the other two
variables however, the expert scores were apparently more centered (with a few exceptions) than those of
the layman and system generated scenarios. Additional comparisons between the intra-class correlations of
all source/dependent variable combinations showed that this difference in spread was not caused by a lower
inter-rater reliability for the latter two sources. The spread therefore suggests a larger variety between the
quality of the layman and system generated scenarios compared to the expert scenarios. Table 6.4 shows the
mean values and standard deviations of the test set. From this table it can be seen that for all variables the
expert scenarios had the highest mean scores followed by the system generated scenarios, closely followed by
the layman scenarios. In accordance with the boxplot, the table also shows large standard deviations for all
sources, with smaller values for the expert scenarios regarding the task suitability and authenticity.

Regarding the additional question whether instructors would use the scenario for their own training
sessions more than half of the instructors would use 10 out of 12 expert scenarios, 6 out of 12 layman
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scenarios and 6 out of 12 system generated scenarios.

Scenario Source

Dependent Variable expert layman system

competency suitability  0.867 (2.2434)  0.000 (2.3915) 0.000 (2.2699)
task suitability 1.933 (1.4126) 0.414 (2.4064) 0.900 (2.1605)
authenticity 1.733 (1.4829) 0.448 (2.2098) 0.550 (2.1347)
overall 1.511 (1.8047) 0.287 (2.3330) 0.483 (2.2084)

Table 6.4: Data exploration: mean scores (and standard deviations) over all raters

6.3.2 Inter-rater Reliability

Intra-class correlation coefficients have been computed using the two-way random model based on the guide-
lines given in ([41]). Details can be found in Table 6.5. The overall coefficient for the questionnaire was
0.732 (p <.001). An inter-rater agreement between 0.60 and 0.79 is generally considered substantial ([25])
therefore the data were considered appropriate for further analysis.

Session Question no. | ICC coefficient | p-value
1 0.893 | <0.001

2 -0.261 0.567

Practice 1 3 0.616 0.057
4 0.417 0.196

all 0.801 | <0.001

1 0.910 | <0.001

2 0.840 0.01

Practice 2 3 0.991 | <0.001
4 1.0 .

all 0.923 | <0.001

1 0.812 | <0.001

2 0.646 | <0.001

Experiment 3 0.692 | <0.001
4 0.720 | <0.001

all 0.732 | <0.001

Table 6.5: The intra-class correlation coefficients

6.3.3 Missing values

Because of the small number of evaluators, listwise deletion was considered undesirable. Little’s MCAR test
showed the missing values to be completely random and the percentage of missing values was less than 2% (6
out of 540). The missing values have been imputed using the Expectation Maximization algorithm. Multiple
imputation was considered as an alternative but for ease of further analysis and based on the observation
that there is no significant difference between both methods when the percentage of missing values is small
([15]), it was not pursued.

6.3.4 Repeated Measure Analysis

A repeated measure one-way ANOVA was used to analyse the possible effects of scenario source (expert,
layman or system) on task suitability, competency suitability and authenticity. Some controversy exists
considering the use of ANOVA (or any other parametric test) in combination with a Likert scale, since the
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data is officially of ordinal measurement level. However, it was felt that with the current design the step size
between the items can be considered equal and the data can be said to be of interval level, justifying the use
of ANOVA ([35]). The results of the ANOVA are shown in Table 6.6.

Dependent Variable F p-value effect size power
competency suitability — 3.328 0.089 0.454 0.456
task suitability 6.367*  0.022 0.614 0.749
authenticity 6.145%  0.024 0.606 0.733

Table 6.6: Results of the repeated measure analysis *) p<0.05

Mauchly’s test of sphericity showed that no correction was required. The repeated measures ANOVA
determined that there is no statistically significant difference between the mean scores of the sources for
competency suitability (F'(2,8) = 3.328;p = 0.089), but there are significant differences between the sources
for task suitability (F(2,8) = 6.367;p = 0.022) and authenticity (F(2,8) = 6.145;p = 0.024). However,
post hoc tests using the Bonferroni correction procedure revealed that there were no significant differences
between the sources once they were compared one to one. The results can be found in Tabel 6.7.

Dependent Variable (I)Source  (J)Source Mean Difference (I-J) Corrected p-value
expert layman 0.896 0.310

competency suitability expert system 0.867 0.247
system layman 0.029 1.000
expert layman 1.525 0.101

task suitability expert system 1.033 0.223
system layman 0.492 0.839
expert layman 1.304 0.148

authenticity expert system 1.183 0.072
system layman 0.121 1.000

Table 6.7: Results of post hoc test with Bonferroni correction

6.4 Discussion of the Results

The goal of this experiment was to ascertain how the quality of the scenarios generated by the system
compared to the quality of scenarios written by human laymen and experts. Three requirements were
identified to measure scenario quality: task suitability, complexity suitability, and authenticity. It was
hypothesised that for all three variables the expert scenarios would score best, followed by the system
generated scenarios, and finally the laymen scenarios. The results follow the hypothesised trend. However,
the differences between the sources are not significant for any of the requirements. This suggests that either
there are no significant differences, or the current experiment failed to identify them. Although this first
situation would bode well for the performance of the prototype, it seems highly unlikely that there would be
no difference between the quality of scenarios created by experts and those written by laymen. The second
situation therefore, seems more credible. Further experimentation will be required to obtain conclusive
answers. Based on the current results, three points for consideration regarding the experimental design have
been identified.

First of all, the selection of the scenario setting should be considered. In the current experiment, the
settings of the scenarios were purposefully varied to show that the prototype was capable of generating
scenarios for various situations. However, these predetermined settings might have restricted the human
authors too much. Especially the expert authors might have been forced to write scenarios they would
normally not have considered, lowering the average scores of the expert scenarios. One expert author
indicated that it had been very difficult to come up with a proper scenario for the ‘Park’ setting, and
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that the ‘Laboratory’ setting was too specific and unsuitable for the general trainee population. For future
experiments it might therefore be advisable to leave the choice of the setting to the authors. The prototype
could then choose a setting either randomly or according to pre-programmed guidelines. In this way the
human authors would be free to choose their own settings and write scenarios to the best of their abilities.
As a result future experiments may show the quality scores for the human authored scenarios to be spread
out less and the differences between the sources to be more pronounced.

A second point for consideration, is the format of the scenario description template, especially in combi-
nation with the training domain of First Aid. For the experiment, the domain of First Aid, and specifically
the limitation to burn-related incidents, was chosen because of the every-day nature of such situations. It
was assumed that this would allow a layman to develop meaningful training scenarios, because even without
having knowledge of the correct procedures associated with the task, he can envision a situation that would
require the execution of the task. However, combined with the current scenario description format that
only describes the initial state of the scenario and contains almost no information on the expected course
of events, there is little opportunity for the experts to show their expertise. The evaluators, being domain
experts themselves, might make assumptions on how the scenario is expected to unfold. These assumptions
might be in accordance with the vision of an expert scenario author, but might never even have been con-
sidered by a layman author. For future experiments it might therefore be advisable to extend the scenario
description to include the flow of the scenario as envisioned by the author. The flow could be described in
terms of expected trainee/agent interaction moments. An example would be: if the trainee does not tell the
victim to sit down and breath deeply, the vicitm will faint. Because the prototype places the responsibility
for the implementation of the trainee/agent interactions with the agents, such an extension of the scenario
description template would also requires an extension of the prototype. The prototype would have to be
enhanced with an agent module enabling it to ask the agents for their specific implementations of the planned
trainee/agent interaction moments.

Finally, due to limited time and resources, the domain knowledge of the prototype was not generated
or verified by domain experts. In the group discussion following the experiment it became apparant that
faulty domain knowledge had caused the evaluators to rate some of the system generated scenarios as ‘very
unbelievable’. Moreover, the evaluators also indicated that the suitability of a scenario for a specific trainee
could not be rated totally independent from believability. Especially in First Aid, a scenario that is not
authentic might be confusing to the trainee because victims show improbable symptoms, making the scenario
unsuitable for both beginner and advanced trainees. This observation was confirmed by moderate possitive
correlations between the answers to question 1 and 3 (r = .513 with p < 0.001) and 2 and 3 (r = .430 with
p < 0.001). These results show the importance of involving domain experts during the construction of the
knowledge base. Future experiments that include a knowledge base created, or at least verified by, a domain
expert might show more pronounced differences between the layman and system generated scenarios.

Although this experiment has not produced any conclusive results on the quality of the system generated
scenarios, it did show that experienced instructors would at least use some of these scenarios in their own
training sessions. Future research is required to identify where and how the system generated scenarios differ
from expert scenarios, and how these difference can be overcome. For now, it looks like the combination of
automated planning techniques and Smart Objects is capable of generating quality scenarios and deserves
further research efforts.
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Chapter 7

Discussion

The aim of this project has been to explore whether it is possible to combine automated planning techniques
with the concept of Smart Objects to generate effective training scenarios for use in serious games. For this
purpose I have designed, implemented, and tested a system that combines these techniques. The experiment
that compared the quality of scenarios generated by this system to that of scenarios generated by human
experts and laymen, showed no conclusive results. However, it does suggest that the proposed combination
of techniques is a viable option and warrants further research. This chapter first places the framework I have
designed in context with other approaches to scenario generation. Then directions for further research are
suggested based on the results of the experiment and inspired by the related work.

7.1 Related Work

This section serves to put the proposed framework into context with current research into scenario generation.
Scenario generation has become a growing subject of interest in the academic community during the last
few years. Earlier work focuses mostly on how to adapt scenarios at run time, or how to guide the assembly
of complete scenarios from smaller human-scripted scenario pieces (such as [4] and [18]). Recently, some
efforts have been made towards developing scenario generation systems, but no generally accepted solution
currently exists. Below I discuss a few approaches that have inspired or could possibly enhance my work.
As mentioned in the Introduction, the idea for the proposed framework came from the work of Lopes
and Bidarra [27]. They argue for the integration of scenario generation and content generation techniques
to offer trainees individualised experiences. In related work, the same authors elaborate on the design of
such an approach, and present the procedural generation framework for personalised game worlds, as briefly
discussed in Section 3.2 [26]. Although this framework is not concerned with the actual content generation
process, it does determine the nature of the content that has to be generated to realise a specific scenario.
The framework considers how specific objects in the game world can affect player experience. For this
purpose it employs Smart Objects annotated with the experience they can offer a player when placed in
the game world. The framework acknowledges that different players might have different reactions to the
same game world. Therefore, object-experience couplings are made dependent on the player type. The
generation process now becomes an issue of selecting the right objects based on a player type and desired
experience. These semantically enhanced objects can then be used to guide the content generation process.
An example of this use of semantics can be found in declarative modelling techniques, as proposed in [42].
In my framework, experiences are translated into tasks. The added value of my approach is then, that it
not only considers the tasks that directly follow from the training objective, but considers all tasks that
the trainee needs to perform during a complete exercise. By applying HTN techniques, these tasks are
decomposed into a coherent and complete set of trainee actions and associated events. These actions and
events are then used to select appropriate game world content, similar to Lopes and Bidarra’s approach.
Such fine-grained control over the actions of the player offers the generator more options to diversify and
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personalise the trainee’s experience, and to ensure a consistent storyline. Moreover, an AEG can use this
action sequence to provide guidance to the trainee during and after training.

Another scenario generation technique that explicitly reasons about the game world is proposed by Martin
et al. (2010) [29]. This technique differs from my approach in that it uses procedural modelling techniques
to create game content, and to satisfy the preconditions that the learning objectives might pose on a game
world. The system starts by selecting a minimal scenario, taking into account the training objectives and the
desired competency level specified as input. This scenario is then extended with augmentations to support
the training objectives, such as the addition of an extra target. Next, events or mini-scenarios can be added
to increase the complexity level of the scenario. Together, these choices constitute the conceptual scenario.
However, any of these components might have open requirements that still have to be set. This is where
the procedural modelling techniques come into play. Martin et al. employ Functional L-Systems to establish
these open requirements. Functional L-Systems are a specific type of shape grammar. The general use of a
shape grammar is to define the replacement of lower-detail items as well as rules to add or change shapes.
Martin et al. use this technique to fulfil any requirements and place the objects in the world. It allows them
to call external scripts to handle specific demands, such as determining the correct location of a target.
However, similar to the framework proposed by Lopes et al. this system does not consider the actual actions
of the trainee, nor the additional requirements these may place on the game world. On the other hand, the
use of Functional L-System to determine the specification of the selected content might be an interesting
addition to our approach, worthy of further investigation.

Hullett and Mateas (2009) propose yet another scenario generation system that is most notable in this
context because of its apparent similarities to the approach presented in this work [19]. However, in their
system, scenario generation is equivalent to world content specification, and does not at all consider the
events that are expected to occur during the scenario. The system is designed specifically for the domain of
emergency rescue training. Trainees have to practise analysing and entering collapsed structures to rescue
trapped victims. In this domain it is important that the damage to the structure is physically consistent
and that elements like fire and flooding spread from sources in a realistic manner. To ensure this consistency
Hullett and Mateas employ HTN planning techniques to propagate damage throughout the structure. Their
planner’s domain model is based on simplified physics rules with operators representing deformations that
can be applied to the intact structure. The HTN planner ensures that the structure contains the elements
necessary to train for the pedagogical goals, whilst maintaining consistency between the damaged sections
of the structure. If, for example, a fire is required in a specific room but that room has no fire-source, the
planner tries to start a fire in an adjacent room and spread it from there. Although this approach incorporates
a HTN planner similar to the framework presented in this work, the use of the planner is different. Where
my approach employs HTN planning to ensure coherence between the tasks planned for the trainee and
consequently the storyline of the scenario, their system employs HTN techniques to consistently transform
an intact structure into a collapsed structure, creating an environment that allows the trainee to practise
the learning goal. Based on the success of their system, it might be interesting to see if the functionalities
of the HTN planner in my framework can be extended to ensure the consistent integration of the placement
of objects in the game world.

As mentioned in the Introduction, a second source of inspiration has been the work of Niehaus and
Riedl ([34]), even though this focuses more on scenario adaptation than generation. The proposed system
personalises a predefined scenario that is defined as a sequence of high-level tasks for the trainee. It can
remove or change tasks that the trainee is already familiar with, and add tasks that need additional attention.
A hybrid HTN planner is employed to decompose the high-level tasks into concrete actions, and fill any
missing preconditions. This system, however, does not consider the realisation of the scenario within the
game world. The focus is on the storyline of the scenario. In this aspect is can be seen as a cousin of
automatic narrative generation techniques. Narrative generation systems can often be classified as using
one of two techniques. Simulation-based narrative systems focus on selecting an initial situation, including
characters and a world context. These systems often employ autonomous virtual agents to represent the
virtual characters. The system steers the behaviour of these characters as the story unfolds to achieve its
desired goals (see for example [2]). Deliberative narrative systems, on the other hand, solve the generation
problem using a centralised reasoning algorithm (often a planner) that determines the optimal actions for
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all game world characters ([39]). Most of the techniques developed for narrative generation do not provide
the necessary control or trainee adaptivity capabilities, to be applicable to scenario generation. They can,
however, inform and enhance current scenario generation frameworks to focus more on character believability
and the creation of a dramatic arc.

The last two approaches to scenario generation that I want to discuss are those of Grois et al. (1998)
([17]) and Zook et al. (2012) ([50]). Although they focus only on determining the events that make up the
scenario, their approach could easily be extended to select appropriate content using for example a Smart
Object selection mechanism to facilitate the chosen events. Grois et al. (2008) recognise that the events
that lead the trainee to practise specific skills are causally connected to the training objectives. But, where
my system uses plan-space planning techniques to reason about these causalities, Grois et al. employ a
probabilistic network. The training objectives are written in the form of constraints or observations within
the network. Using specific search techniques, probable paths through the network are determined that
lead from these constraints to root events that might have caused these observations. In a very recent and
inspirational work Zook et al. (2012)([50]) argue that planner-based approaches marginalise the importance
of author intent, are difficult to employ in ill-defined domains, require a priori knowledge on the initial and
goal situation, and do not allow for global evaluation of scenario quality during the planning process. For
these reasons the authors suggest the use of genetic algorithms. Based on the training objectives, a set of
required events is determined that forms the basis for all candidate scenarios. A candidate set is generated
by adding optional events to the baseline scenarios. Then, a genetic algorithm is applied that iteratively
changes (and hopefully improves) the candidates. Because the genetic algorithm does not take causality
between the events under consideration there may be steps missing between the events. A trainee might
be expected to be in one place to perform some action, and then suddenly be somewhere else for the next.
Therefore, an additional post-processing step is required that employs plan-space planning techniques to fill
the missing steps and add causal links. The authors argue that their genetic approach allows for more variety
in the resulting scenarios. Both these approaches are fundamentally different from the approach presented
in this thesis and it might be interesting to see how they compare in terms of efficiency, quality, and variety.

To summarise, Table 7.1 provides a comparison of the approaches discussed above regarding their abilities
to: return concrete trainee actions; select events that constitute the scenario; select content for the game
world; and be configurable to different domains. From this table it can be seen that the framework I propose
is unique in its combination of techniques that allows it to 1) explicitly consider all the trainee actions,
and 2) select the appropriate content to facilitate these actions. I believe that the former feature provides
the framework with extra possibilities to personalise and diversify the requested scenarios. Moreover, it
facilitates the encompassing AEG in guiding the trainee during and after training. The latter feature offers a
more obvious advantage in that it facilitates the automatic generation of content. In game environments that
are evermore increasing in realism and complexity, automated techniques are quickly becoming essential.

7.2 Direction for Further Research

This project has been of an exploratory nature, with time, resources, and domain expertise being scarce.
Although no conclusive results have been found yet, further research into the use of automated planning
techniques and Smart Object for automatic scenario generation seems warranted. Section 6.4 already sug-
gests some improvements regarding the evaluation process. This section considers some extensions to the
framework as a whole and general directions for further research.

7.2.1 Extendibility of the Prototype to Other Training Domains

The framework is designed to be domain-configurable, and should be easily extendible to other training
domains given the appropriate world knowledge. However, during the implementation of the prototype,
some simplifications had to be made that result in limitations for the extendibility of the system to other
domains.

The first simplification I made was the use of an HTN planner instead of a hybrid HTN action planner.
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Trainee Event Selection Content Selection Domain

Action Configurable
Lopes and Bidarra No Through inclusion of Smart Object selector Yes
appropriate Smart Objects
Martin et al. No Based on scenario Procedural content Yes
complexity considerations generation algorithms
Hullett and Mateas No No Through HTN planning No
Niehaus and Riedl Hybrid HTN No No Yes
planner
Grois et al.  No Using probabilistic network No Yes
Zook et al. No Using genetic algorithm No Yes
My framework Hybrid HTN  Through inclusion of Smart Object selector Yes
planner appropriate Smart Objects

Table 7.1: Comparison of the properties of different approaches to automatic scenario generation

The absence of the action planner makes it difficult to specify the preconditions of the service implementa-
tions. Instead of literals that have to hold, preconditions are now specified as specific actions that need to be
executed by an agent. This places a burden on the domain knowledge engineer because he has to carefully
consider action sequences that achieve the desired result. In the current knowledge base for First Aid these
action sequences consisted of one action only. For situations that require more complex sequences, however,
this requirement is highly undesirable. Moreover, the concrete specification of action sequences reduces the
freedom of the virtual agents, which in turn diminishes the variation in the resulting scenarios.

A second, related simplification is the omission of precedence constraints between the actions of the
trainee and the events (i.e. the actions of the virtual agents). Although not a problem for First Aid, such
constraints are necessary in complex domains where events have to occur in the middle of the scenario.

Although these two simplifications limit the extendibility of the current prototype to other training
domains, they can be overcome by implementing a fully functional hybrid HTN planner. However, during
implementation, another limitation was discovered that cannot be solved by a hybrid HTN planner. The
service implementations defined for the framework have preconditions in the form of goals, which in the
current prototype are represented as actions. However, whether these preconditions are formulated as actions
or goals, in both cases they need to be assigned to an agent. The current prototype only reasons about the
type of an agent to determine if it is suitable or not. In situations where there are more agents of the
same type, or where certain actions or goals are incompatible, the assignment process will have to take the
believability of the agents into account. For example, it is unbelievable for an agent to be both unconscious
and conscious simultaneously. Westra et al. (2009) suggest the use of a negotiation step between the agents
and the system for task assignments during the scenario [47]. Although their work focuses on centralised
control over difficulty adaptation at run time, the same principle can be applied to task assignment during
the construction of the scenario. When the Scenario Generator needs to assign a goal to an agent, it asks
the available agents to consider, given the goals they have already been assigned, how believable it would be
for them to also achieve the new goal. The system then selects the agent that is most likely to achieve the
goal. If the goal cannot be assigned to any of the agents present without compromising their believability,
the Scenario Generator adds a new agent to the game world.

Once a fully functioning prototype has been developed, it would be most interesting to see how much
work is required to configure this prototype for various training domains and how well the prototype will
perform across such different domains.
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7.2.2 Task and Competency Suitability

The evaluation experiment showed that half of the scores given to scenarios generated by the system indicated
them to be at least ‘tolerably suitable’ to train the task that was specified as the training objective. Regarding
the competency level of the trainee, however, only the top 25 percent of the scores was at least ‘tolerably
suitable’. I expect that this is the result of employing a static scenario template and a static difficulty level.
Because the planner decomposes all high-level tasks specified in the scenario template, the trainee has to
perform not only the target tasks, but also other tasks. This was an intentional design choice, since it is
desirable to create complete scenarios where the trainee has to follow all steps of the procedure. However, in
several cases this made the scenario more difficult than desired, and in some cases it was even expected that
it would distract the trainee so much that he could no longer focus on the training objective. In situations
where the trainee has to really focus on the target task, it might therefore be desirable to not create the
necessity for the trainee to actually perform any other actions while still following procedure. For example,
if the scenario focuses on treating a burn wound, procedures specify that the trainee will first have to secure
the environment. However, if the trainee really needs to focus on the target tasks, it might be desirable to
not introduce any threats in the environment. The trainee will still be required to check for threats but he
will not have to react to them to accomplish the ‘secure environment’ task.

One solution to this problem would be to specify several scenario templates and annotate them with
difficulty levels. A more elegant solution is proposed in the work of Zook et al. (2012) [50] as discussed
earlier. Although their framework reasons about scenario generation in a completely different way, the
difficulty model they employ might be transferable to my solution. The authors expect a target performance
curve as input to their scenario generator. Such a curve specifies the desired trajectory of the trainee’s
performance during the scenario. Based on a skill model of the trainee and complexity levels of the events,
the performance of the trainee can be predicted. The aim of the system is to introduce events in such a way
that the predicted performance curve follows the target performance curve as close as possible. Such a curve
could also be used to steer the decomposition schema selection process of my framework. When performance
has to be high, less complex decompositions are chosen, and when the trainee has to be challenged, more
complex schemas are selected. This approach will allow more control over the overall flow of the scenario.

A second (complementary) extension that would allow a better fit of the events to the trainee’s compe-
tencies, was suggested by one of the evaluators during the experiment. He pointed out that in First Aid role
play sessions, the trainee is seldom alone, but instead has a colleague trainee with him. Scenarios that are
too complex for one trainee might be perfect for two trainees. In the system the role of the colleague could
be played by a virtual agent. When necessary, the system can then assign the execution of specific tasks to
this colleague agent, relieving the trainee. Which tasks have to be assigned to whom could be decided using
either the difficulty levels as proposed in the system design, or the performance curve discussed above.

7.2.3 Variety

Variety between scenarios aimed at training the same task is important for effective training. Although the
prototype’s capability of generating varied scenarios has not been explicitly tested, the whole framework has
been designed to support variety. The upper-ontology for the domain-specific knowledge allows for quick and
easy additions of new information to the knowledge base. The system can directly use any newly specified
objects in the scenario. Because the scenario generation process is influenced by the objects it has selected
in earlier steps, the addition of an object does not only have an effect upon the game world content, but
also on the actions planned for the trainee, and the actions suggested for the virtual agents. Furthermore,
other elements also increase variety allowing the generator to diversify even more. For example, it can
select a different decomposition schema that imposes different requirements on the game world, which in
turn influence the behaviour of the agents and the selection of additional objects. Because the size of the
knowledge base directly influences the variety between scenarios, future research efforts should be directed
at the development of specific tools that allow domain experts to easily extend the knowledge base without
the use of system experts. The upper-ontology is a first step towards such a tool, but additional support
should be given to ensure consistency, and to provide graphical overviews.
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7.2.4 Comparison

Section 7.1 already discussed some other approaches that have been suggested for automated scenario gen-
eration, and the differences between those systems and the one proposed in this work. However, a true
comparison of these different approaches regarding their performance in terms of quality, variety, and the
configurability of the system to other training domains, is difficult. Every system requires its own problem
specification and has its own result format. Moreover, the systems consider different quality requirements.
Such a comparison, however, could be informative. Some approaches might turn out to better suitable for
some training domains than other. Since the framework I propose is based on planning trainee actions
following the domain specific procedures, it can be hypothesised that the prototype will function well for
highly organised domains, but might have problems with domains where there are few rules restricting the
actions of the trainee. In the latter domains the approach of Zook et al. ([50]) as discussed earlier might give
better results. By combining different techniques, it might be possible to create a system that will perform
well for all training domains.
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Chapter 8

Conclusion

In this research project, I set out to answer the question: “Can a system automatically generate effective
training scenarios for Adaptive Educational Games by coupling automated planning techniques with the use
of Smart Objects?” The first step in resolving this question has been an analysis of the field of SBT. Literature
studies and interviews with experienced instructors identified several requirements of an effective training
scenario. Based on these requirements, a domain-configurable framework for the automatic generation of
training scenarios was designed. This framework employs a hybrid HTN planner that determines the actions
of the trainee and the events required to prompt these actions. The system then considers the objects that
should be present in the game world to facilitate these actions and events. To allow the system to reason
about game world objects, and the interaction possibilities they add to the world, the framework makes use of
Smart Objects. Combining the planning of trainee actions with the selection of Smart Objects ensures that
the requirements of effective training scenarios are met. Moreover, this coupling results in a unique scenario
generation system that, unlike other systems, facilitates both runtime guidance and assessment of the trainee
by the encompassing AEG, and automatic content generation. In order to test the framework, a prototype
for the domain of First Aid was implemented, and its performance evaluated. The experiment was set up
to compare the quality of scenarios generated by the system to the quality of scenarios written by human
experts and laymen. It was hypothesised that the scenarios written by experts would be best, followed by
those generated by the system and finally the laymen scenarios. The results, however, indicated no significant
differences between any of the scenario sources, although the average scores follow the hypothesised trend.
It seems unlikely that there would be no significant differences between expert and layman scenarios, and
several discussion points have been identified that might have influenced these results. The predetermined
contextual setting of the scenario might have had a negative influence on the human authors. Also, the format
of the scenario descriptions being evaluated did not consider the course of events during the scenario. As a
result the evaluators might have had too little information to truly judge the qualtiy of the scenario. Finally,
the experiment underlined the importance of developing the knowledge base of the system in cooperation
with a domain expert. Further experiments will be required to come up with definitive answers. For now, all
that can be concluded is that the proposed framework seems to be capable of generating effective training
scenarios, but further testing is required to identify its strengths and weaknesses.

Based on the results of the experiment and the analysis of newly proposed techniques for scenario gen-
eration, several additional directions for further research have been suggested.

First of all, the implementation of a fully functional prototype should facilitate the extendibility of the
prototype to other trainings domains. It would be interesting to see how much work such a configuration
actually requires and how well the system performs across various domains. However, it was discovered
during implementation that an additional component is required to distribute planned actions over the
available agents, without endangering their character’s believability. A bidding system such as proposed by
Westra et al. ([47]) might provide a solution.

The experiment showed that the generated training scenarios were not always well adapted to the com-
petency level of the trainee. A second direction for future research would therefore be the extension of the
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system to work with a performance curve as suggested by Zook et al. ([50]), and to allow virtual agents to
take over part of the responsibilities of the trainee.

A third point for consideration is the capability of the system to generate varied training scenarios.
Although this capability is assumed to be inherent to the design of the framework, it has not yet been
explicitly tested. Moreover, specialised tools will have to be developed to ease the creation of extensive
knowledge bases that will facilitate this variation.

Another interesting line of research would be the comparison of the different approaches suggested for
automated scenario generation, regarding their scenario quality, variety, and domain configurability. Al-
though most authors perform some kind of evaluation experiment, it is difficult to compare their approaches,
because they differ regarding the scenario quality requirements, training domain, and in- and output. An
objective measure should be defined along with an encompassing framework to compare the systems.

Finally, the Scenario Generator was designed to work within the context of an AEG. Only when it is
fully integrated into such a game along with the necessary procedural content generation techniques, can its
true potential be evaluated.

As the use of serious games in education becomes more popular, the need for effective training scenarios
increases. Although further research is still required to ensure proper quality of the scenarios, the framework
I present brings us a step closer to an automated scenario generation system. With the inclusion of such
a system in a serious game, it will become feasible to present trainees with varied training opportunities
that are tailored to their individual needs and abilities. In the future, this might offer trainees additional
autonomous training opportunities that are nevertheless guided by didactic principles.
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